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We'd like to nm a ample ot comnierciiils by vcki. 
The Oidgc RtiniVjin anti CuEivun C/V. linlikc u lut 
ofcotnnierciats.il>cy'rcnoi ohioKinus. Bui vihi?n ii 
comes to your husijiess. lliL^y delivtr a punih. 

Rani Vui^. coil in Ihroc ?^izc?s. S*.* ilicrc's ptcnlyof 
rtK^ni on Hit: ouisiik lo piikii aii ad (or }i:mr i-onipiuiy 
and plmyoi nmj] imd: Itr wh^il yciur compofiy 
sells. A Dkidl^c Ram Vim alsd oilers ;m optional V-8 
and the niosl avaikblecai^ capycily in iis class. 



CirdViui CA^ hmr smaller commeriiuL Bui 
you can stil l choo^se a shoil oi long wheel base and 
avail able dual reardm^rs. Add \m oplional V'^frtsr 
2.5L turho. and ymW send a pnwcEfiil iiics?HagetLi 
vxiur customers (hat vou main businfss 

Dtxlge Ram Vail and Caravan C/V. 
Two greai wayK lu become a ami- 
mcruiai success. 
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The natural talent , the capacity, the Dale Carnegie Course* helps 

capability are already there, hidden them develop new, personal comnuml- 
beneath the surface. Virtually everyone cations skills that increase their ability 
has far more potential for achicvenieni to express themselves in clear, concise, 
than they ever use or even recognize, persuasive language. They become 
The Dale Carnegie Course* helps them better ai getting along with other 
look within themselves to dls- m people, at winning their support 

cover more of those hidden re- 1 1 C cooperation because they 
sources. And once iliey begin to M.^ ^ learn to understand people more 

see the reality of their • fully, what it is that 

tremendous potential lYl KM "HCB* motivates and inspires 
and realize the extent CWt-MAdfiCi-i.i JJi them. 

of their capacity for 'i^ j •! Their ability to 

acconipiishment , once t^tf^^MT T|l^^ control tension and stress 
they begin to recognize iMVr tt liM.^^ is increased, which en- 
the exciting possibilities wiihtn — ^ ables thetri lo better cope with 
their reach, then tliey begin a I th^ challenges, the pressures 

new, dramatic phase in their MJ4mM!C daily life, Their mental out- 
lives. Their self- # ^ look becomes more 
confidence increases » ■ ^1 ^f^^^Cf positive as they develop 
their self-image Is ^^cU. agreater belief in 
heightened, their horizons ^5 themselves, in their own 
broaden. They feet a new ■ £\t I'f^C^ capabilities, in the reality 
sense of vitality and antict- xJVr (pIX of their own potential 
pation in their lives, • ^ achievements. 

Participants feel ^1 IT ^^^^ ^^^^'^ 

the excitement of this |Lr J- Vf Ll-L amazing ... a posidve 

transition. They become ^ ^5 difference, a whole new 

more poised, more alert, T Tl^^ V%^^CT P^'^^P^*^^*^^ t'^*^'^ lives, 

more self-reliant. Their l^J.JL%^ |L^C9l^ 

enthusiasm soars and ^ For more detailed 

they feel more vital, '4 #^ informacioii about 

more energetic. Their U„M. 1 Fl f^^j^ Dale Carnegie^ 

personalities become MT Ml Trainings ask for your 

brighter livelier, more interesting. And free copy of our quick- reading booklet 

their overall effectiveness in their that outlines the courses in greater 

work, in their lives increases as they detail. Call toll-free 800 231-5800, 

focus on being at their best in every- Or write directly to the address below, 
thing they do. 

ii^ Deliver Leadership TYaining worldwide 

DALE CARNEGIE & ASSOOATES. INC 

SUTE 3 11 SN • 60OD DALE CARME61E DRIVE tPVIJ ■ HOUSTON. TEMS 77036 
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THm't Still time for matt Jirmst 
tht'f*' i^^i^ ftu-fif, Sf fjior Efifiur Juan 
Smbo explaim hi our comr slorj^^ 



Planning Now To Save Later 



later than you Ihmk'' could 
well be the message our cover 
^iory sends this montti. The tax 
period for which most small 
l^usine^s^oB will be ^Ymg return k 
in 1911 1 betjins Jun. I, juj^taboui 
10 wwks from the time that this 
hmi* go^^ into the mail. 

So it's none tot* ^otm to bt* 
thinking about tax strategies 
for ItHJO. To ht^lp you in thi*^ [my 
vt^^. Senior Editor Joan SmI*o 
talked with ac^ouniant^t tax 
k^^n^'ers, and those with the 
f^rcattist 8b\ke in this iss^ue— 
small-bus^inesH pffOple Lhi?m- 
gelves. She uncovered two prin- 
cipal probltm^s for s^inall-husi- 
ness lieople when it comi^^; lo 
tax planning^ timu and compbxlty. 

'^Thtse i?ntrt?i>reneurs are eager for the advatit^jj^s that flow 
from a well-developed tax .strategy, &tieh the moat effeetive and 
rewarding use of capital/' Szat^o says. ' But the demEindH of run- 
ning an all-eon*5 liming business often prevent them from La king the 
time needed to work out the details thai must be addressed to put 
guch a long-range Htrittifgy in place/' 

And what often passes for planning ean be ^uperfici^L !?ihe adds. 
As one of her sourceis commented: "If a gmall-business person sim- 
ply look^ ut where he k lodiiv lax wise, or where he w^is yesterday^ 
he really \si not taking rid vantage of planning." 

The bottom line of the expert advice on that score: "Give your- 
self enough time to idtmiify and to iraplement the strategies you 
want U) follow;'' 

Complexity' compounds the planninif problem. Says; one aecoun- 
tant^ *it i*^ frustratinj? to ine that Oie lawmakers have made the 
laws so complicated that even businei^s peupie witJi a fairly high de* 
grm of competence can't safely dp their own tax retuni " 

But, as noted, the clock is running on the tax schedule. In the 
cover story, starting on Page 22. you'll find the type of detailed ad- 
vice and suggestions you need to start to overcome the roadbloeks 
of time and eomplexltii^ that stand in the way of sound tax pbnning. 
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Th^Jmtesi way to 
locate inJbrmation 
from America's 
leading business 
magazines. 

Bkm- VDLi van kkak' iinff^riniiitiTi 
on tiimpeliKiFis. if^ht to y^jur 
fppfjrtii. tinrttTSiund cttcisHiri.s madt 

jind mtjri' From ( \w t hi>ijfia nds ti( 
puhlKsjIrfid iirEii.lL'!i ^uniiiuri/(' J in 

vtrlMdlli e>rr^ artklc, tiblr. iJidchirl 

•JtkH riptu m ^ I il 1 1^ 1 1 . iHlln «f tkk« unil 
4, ^UO ti hlEi^ uid tl b-oni lri>ff i I he- gUnM 
mrtn 1- nuinih^ ■iiiNfiiv'i rrNTrnii^H^ 
ciwn(piLiiiiH pcMpilL'. tiuflii/iH Jim prrwjrijt 
IkniHii^ in- fcmificdiBlrh aiiillablr r^n 
jKWr Ft, and kcfl cuririiE h Uh ui^iiifei^ 
ifid*1C4 £ir ilfeNkclU' 

liiW M'fr * ^IJ i,rrl ^ r ihH * iHtr dt» h f A >6 , 
rAYrnijttiE url ^ 

In inur rir5i year 3kiiit\ y^iu will an I'lw 
dc^MtiptJon^ d i'l.OOil ari»L'k-> Ami 
lath sind tliart^. invi^rtnn ^CHI 

cpur easy-tD- ia^U w j 

I A iHH- u-jr Mili^»tTipNiPn m I 

And, winr^itJiirActiori itjiuai^nirrd. I 
Trp iliirr ycrtir ^luhf^rlpilan or I 

1% jImi lUllj Wr l'i"if li- 
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Curing Ttie High Cost 
Q( Health Care 

As :i Eihysifiiiii, I wivuld like to eotntin*nt 
Oil ftn^or Thomygoirfi caver &ttar\' 
riirbiTUd: Th*,^ High Cost (If HenUK 
€;ir(^" | St^|iEc!iiilii!r]. 

MtiiiiPiJ'Ouniiiii^^ hysiith i-jiitt nrjfAU. havf 
cldsefy (loirLilJekHl iJrt' j;^njwth nf tiling 
fjrtft) ]juyt:'fs EJi rit*/ faifitllJi-citn" .>yf£t4*n^, 
Oily m^\y tii ^^c-jiii Uit- IjlhI Xhtm- 

ik-a^An'^ to sei* the corollary. 

The Eraf'rrM'Jfiit ifin uf Ihiril-imrty ptty- 

mninteimnet" Dri^riiii^Uoijsi iHMO.^) mti 
p ft rred ^ p ro v iif r 1 p r^aii hu I i u n s 
(PFfJsl, h^ui Eiddcfl si^^rficant numbers 
of [HfrsstiriR tt'hu ^clrnEiibftt'r ilw ln^iltfi- 
(.■are dollar but do iioL lidd tinj-'Lhiii^i to 
lircadurtion. 

■Wfirk For^rt' uL u si^iflt^vnlly (sldirr up* 

hk for rr^iiintaii^iii: hlII ifie (f^pn.^t^ (tf 
finy ffifEiilar ^^tiuili tiusbe*^.^, Silica our 
society phi'm nmrv vaSuf on hunijifi life 
ihm on any othtr er<nimr?dily. ond HfrK:*- 
the p)iysjriJiJi i?. ihb- (*rr^piPi whu tj* u3ti- 
msiloly hold ryspoTH^ibli:' for ih^ niiiinlL'^ 
H^Cii^ of hgmim life* H is not unrejisCiEi- 
flble Ig ^Lij^^fest thai the t!ompeEi&HtioTi 
be t*]Ualt^1 Ut the viAuk! umii?r esmnlder- 
titioiL 

mimt, Okfu. 

Your iiftk-lL^ ^hiarl tilirift lo whiit 
m\isl be iht^ hi^fdth csin' wavti of the* 

Curr^iiitly, hi2^unkin]t eunipttnlt^^ idiid 
til ri3Vt?r ciiiiy phyhiciun and hfj*ipitii| istrr- 
the coftls of whtdh JiPe skeu'ed 
lowtird the high 4:rtd uf th^ heiiltJi-ciim 
spe^lrum. This leiiveB oui low-ead 
hi?«Itl}-m?imU-'jtiiinw lirafiires surh as 
niUritirmul rt-suntvylirii;, rruifiiEi^j*^, Eirul 
:ii!it|^iJiKnuri-H whii!h in tht- Innij: ruri cmi 
far IfHft. This h el bk Eik+f buytnir ;i tkir- 
vict? contraet for yrjur rrur that I'wvers 
m\ m^Tiu^ rejilaL-erntfEit I ml not uri oil 
t^lmrigt-. It diwnjursijics tvt^ryday mr%' In 
tevor of wailing imtit thi.- htj? hitj! 
m that the ULHUi-iinct: will clover the 

Bouldtr, C^h, 



1 was Eitnafjed to leium frofn youf urtkle 
thut lUi 0 pt'ireritfijrt' of p:rtjsa riiitkirtul 
product, thi^ n.S, sj^iends pi^rniMit 
iniirt^ m h**ullh nine l.hiiii d?" - 
I Lhifik yiiEi tiiisEit'd a gddr 1 ..Hii-- lu- 
hity Ui FTKontiori thi? portif^ii uf toUi} 
hwfthh-eftn* (^ost that is rpnily si hg^\ 



i:K\i^ii^^. Wh*m fffjc-t^rrs hnvt* ro t'lJiy 
$2rp,[;NM! and iSii^KiJ^M* iii^iunuiiit* premh 
1.1 n is fvtfry jiuar, s^urel) a ^;j^ifica|]| 
fiortiDn of what we spt* nd on h#aJtb cart* 
gpt^ ti^ likwyers. This jsrimtirily a re^ 
ft nit of our tfg^ii ^yfttum, whirh p*?nnits 
and mdecHtl i.-niu'i:iur;i|ifii% lawy'i^n^ to t^i^ 
C'lisi's un a coB]tmi;c'!]ey-fc?i" b^ja. 

This i£ n^n ^emiis^iLljii^ bd runitdii* and 
1 annjif^il that thk ek the sitifJe tar^st 
rimi]-!! why Canudiiiri health^^arr^ eonlji 
art* IfsiA'pT than Oiirs- 




I I am E*iinviTii'cij thui thi* actual dt^liv- 
i tjrarici5 nf ht^Jilth-can: wcfrviceii ei4 muf* 
I (pffit'ii?nt ilk our firivzkti^ser'tnr tN"nnr>my 
thttji in any nf tht^ HUil<e-rL3ii ^ybivym^, 
mui thtift'fifcrfe^ liv:vs.t' w]it> tjn.inii^tiftff 
1 naliijoal hi?ii]i'hn^ari> ^frvij^ieii tnr ihw 
\ VS an& domg mir fiountry b dif^er^ice 
in iht* Song run Ihteuiri* It will *mly g€t 
itiort oj(puMlve itiid mon> ujunaiuiifie- 
cild^. 



Thp first atjL-p for an uatployer wantinjf 
to i!yrb health fosii \^ know "inssii^ 
sin*ii*^Mi*" Piiid a#ik L^yL^tjiPnii. UmyiJii 
htMiiUt ]ji5uranct' m no dilTL-rtht from 
buyiTiif^ ftleel or equipmf;ntJ Vnu do mH 
Ipiiy he^LUJKtMjf (jrii.^ aloiH' t»iir iK-miEJMr 
it doBE? what yoij want it to tlo at th*? 
best pfiWi 
Kmpkyern uIho have Itf* mafce f hoiirtj^ ( 
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What can you expect 
from BellSouth 
b^ond the South? 




Everythine you'd expect 
ironi a leaaing provider 
ofad'sanced voice and data 
communicatiunsi tAJitems. 

From its strong telecommiuu- 
canonii mom in the South. 
BellSou[h 15 now able ta provide 
businesses <ind ni^anizations across 
the t:ountry with .sc>phi.stiLate<:l 
voke and data lonimunicariunH 
systems and servicers. 

Bcll5*>uth can design, insr^ 
and mainiain a vvide rangj? of tekr- 
communications md intbrmation 
systems. And bcc-ause BellSoy th 
fers products and servkes From 
many ?nappliers, it can 3«frv e cus- 
toms r^s t>bjct:tivelv; nxrojiunendiJig 
the best solutions to tbetr needs. 

M,]Lrketing organi/atiotis are 
in place to support our commit- 
ment to nesiponsive cujitomer 
service. 

W'hen it comes to voice and 
d^ta communicatii;)n5 syst*irmii. 
BelLSouth can provide the sf^ludons 
you havL^ a rignr to expec t J mm a 
leader. 

For mor^ intbnnatioii on 



BELLSOUTH 



1 I I 1 I . U 11 M U ^ J I 4i 3 I I I I 



M il N I k I L n H M jj H 1 1: 4f ttisii 




Seek 
and We shall 
Find. 

RM^ ^iigJily qualifnai (Kitnancnt ur 

liirlhLT tfiiin cjnictfMates^' We're 
AfncTk:*!!'^ leading afTtcc suppofi 

Ail OM5 caTididJle^ h.ivtf been 
ihi.'iri.iMgh^ sctn^twsd, tti ittafcp 
sute UiL'y tned nur rkditing sLui 
ii^fds And onjy tli- ■ ■ meel 

Rut wi.* knL>w \i ttski*?; muirh 
mi-irc Ih^in supf nor skiUs arHj a 
pTfrnn tiaLk ri,\:r:ird los^suft: a 

skill ami exTft-: ■ .■ inaktr 
!4iFi'iiUf M?i;o(rirni.MTLJ4"iJ tfindi- 
liates pefisoruliE^' and ctUL^^t oIj- 

L^iKttrrg rijqLiinctiKmts and 
^:lpptl^tlmJHt^ 

t^ntts. will 1 Fiav'e empi- 

Iks Wet succeed for ydujtiD 




Look In thtr Whitt Pagrs Tflr t hi? 
QMb Mlflci- nearest you, 



cif^fea.fte. 13 Oft Siaii^Cina 



sueh :i il! ^imw of thy eust uf 

i^ays ihiiL >'iJLj bttvt" tfi [Jity it ykint?. 
Health insiiftiiiee pfumiUifn6 reflect m 
yoyr cci-^)ts and youf profitif^. 

117 ■ L 1//Mf. 



Villi I*.-- ft out iiti iETrpr]rUiTit. Lu-!.p«t; frhiffh 
tutoetii' L'lirt^fc ^i-hii:!! ivIiJ ri'f|iH"'i,* th*? high 
I |jrice 4!r>mt>Aiiiii£^ pav for ti«?altlvcRin' s^r- 
victs Many sturtk^N hiive ]iit»vt>n thai 
lnjth ih** ftv^^nij!^ |i^ri(Ml uf rlLi^ahilily 

Uiiu ;iw:irfliMi w+Ti? lywer fisr tke t-hirt^ 
pmctiir psitic*nis thi^n for othere; 

flacmg To Set The Score Straight 

In ".^5 Him Tif-Iiiii Fjriij?< ^njiX''" 

I S( J i.-mberji Gl?n Slacmw n?f(?rs to 
thi IVxsis Peti" crar stf* betitj^ limt >i?ar's 

unif^^ d(ii*Js rsut t'LjETLpete in th<] isamf* dh 
lis ifkii ciifs that run irs thtf iMj^io 
ri;i ."Hin Tilt? Ttfsaii F^ett^ tar i"«ttnjftfte» m 
niuulhvr NASCAR divii^ii^n knnwti as 
t]ic? BuMtih Gmnd Nucif:iiiii1 Sepies. Dny- 
lorn p^inii^ipantJi roTnpt^tP in thi- 
I HASCAR WifiHtiiii E"ujj fiijri<-'ft. 

Perliiips Mncna^' nio-cijit to refer to 
thtT Tox3s Put^* car's pcitf posstioii in thi? 
Gnody's a. mce f(?r fitapdh GrJitid 
N utJiCinEil -purs tliEiL prthri^des list? Dttj'to- 
rtn bv Qtie duy . 
TVm Sp^neer 

J f or *jf .Vfl / rr^ S n h Uf^k L 
^pakeifmart for fhr Dnytorin /nfeTfia- 

f'sr drii\€tt tiff Mikr Smsim w^it a j^mli^- 
stitfr tft i/tv GomhyH mrr in feh- 
rtitu-^ }£^HH ufsd did nol r^ompfit in rfcf 



More Da VAT 

I tnmi take exteptlun to thi* hlt^f by 
Ciirwuod I. Piatt ["D^fi-ndinij Th*? 
VAT." Augy^^tl rTT^:?Lrding ttie vtitue- 
adiStKl las. 

Mr. Fktt camprLTtf* the VAT to the 
£Oj-(ii£>FaU' Innunu* fiiix and ariuea tlial 
iht c'imsfUTiii'r t^ars the ultimfttf biir' 

' dei^ in kith Tnii?, but this b no 
way jusiitiU^s fitlit^r msi. Moredver, the 
VAT iMis Ek, property distinct fram t,h* 
pprpnmii?^ lax. As the Eurnp^an c'scpt^ri- 
t-Tictr di!mChnpLr£iti?K, the VAT tran in- 
frt^quently and -sabjitantially lo 

I fimiLtii't- iiKTetise& in gov-*imTntMU spend ^ 

I tnjr, withtHJt pftapl*? jffi?nertilly hem^ 
awnre ijf Lh<^ 4;^\t<Mit to whit^h Lh^* gijv- 
^'rmTi4«nt k luirtkhin^ thtm willl iddl- 

J tionat t&xeg. 

A I HO, while Mr. Pbtt arpi^s for a 



VAT ufi 11 rLKpljiE'- ■ ■ ' - the cinrporatc 
imrtinke lux, it . ; a| tlunkmg 

*KpetH any tnirrtini ri^v<(^nno ttourdi' tti 
be ^liniinnitifd un a hrVtitm^'-nt^iitrtil iKk- 
*i* &jfn|jly uriduf the ifuitk? (>f eo>nuTnj«? 
^-ffidenL'^i' If wc* Wt^re rTTejatinj^^ nn all 
m^' ^% py&terh, thi' ejiwe t;<nireivjthly 
could hv midi"^ for u .HUind-sdfine %'Af 
Bul with hiHl^vt ih^firit^ ftrid liiftindini* 
pttichvibfl^i what tJii?y are. it is diffieult 
to iiniipTte u VAT lii* iinytiiin^ othi-r 
than Sin sidd<in tu tJn- curri'lil mat &yK- 
turn 

^(ijy Mttrden 
New Ykirk 



Picking Up The Piecei 

I "Our Cnimhlini; Itifnifttrtifrturr'* (An- 

gitst], althoii^^h exu?fi*:ive. hnfv]y toueh- 
the mr(£v\-i.' *tf pertmpii ihv mml criti^ 
e;il istsiui: iti lin" filjanL'iTiJii of ht|,'tiwa>'h 
atid bfidj^e*: thi- divisrisicjn of hi^rhwuv- 
UBcr taxFf^, feci, and tolls i& flonhijth- 
way jHjr[K^se«. 

In Hi^w 3^rmy, for ^mmpiQ, s'mm ih^ 
tffkrly 19ei0^ Hit whic}i time tiipfhwuv* 
iind bridi^es in our htaii- bf*gEtn to rtic^tf?' 
' mr^te), mtitv ifuin t^lS hllliiiai in high- 
I way-iiss?r taxi** and fee^ huvt* been di- 
verteti in purpo^^s. havin^j nothinjc tti do 
with highway ^. bridj^es, md public 
tr&nJijL l^^ it* fiKcnl budijet, Ni>i*: 
Ji^rsey will divert mort- thun rnib 
(ion fmns user tii.\es luid fees Iti non- 
highwiij— t^i' be sure, niirttranfifinrta* 

New Jersey h mi ^ten«. of rauite. 
Other states divert rn^d-uster tMxefli 
feen, \ihii tolbi jmid by itiotorbis antj 
trucik iiipt^mtun* tj-' f>£inljf^^(iivny, Don- 
imm\Kin \iru^tuni^ and iiro}«n^i_s. Th-es* 
rti verted fun*ii have ofu>n been fipplied 
tp speci4il -eoftfrc-ms, Jn tfferL, apt*ciftl 
epgiiieering has been liniineed at the 
eKperiAe of eivjt > ■ • ^ ■ -iraj^. 

Ami^ri-cat enjir-. .niicfd ecf^nonkic 
^ri>wth. mxA tisotorupl^ ssind trui^k opera- 
ttirs exLii gfh ch4*aply, liffieienlly^ nmJ 
^Blc!ly frum Ppint A to Point B. But 
pc]|it|^]Sin!i mii£t .stop j^tenliiip! froiFi Fc^ 
tA?r tn {ihy Pint] Paul ^bL^uld jiay hii* 
own way^ and Peter shocld he ullaweii 
lo use his irioni^y to build needed 
hridfc^Ti'?! itnd bi^^bway.n 

mual II. Cm h n i Mghu tH f 

N€wJ€fiwy MoioT TrHf^k A^fimrmtian 



Xew HlifhwHyji"' pkjuwl my ifittTt^^r Imi- 
' euuse white euetitirjinn^^ in Ittily. J expe- 
I rieneed! firsthand u |*nvEiteIy owned and 
npemted hiifhwfi,y, the Aotostrttfhi d^l 
i^], or HiVbway i>f the Sun. 

It %'m run mncli more elTtc-iently 
liiun itiostt of the pubNely openilt.nJ fiidl 
Ttieis I iTibserviNl in Itidy. Fn>fn wlmt 1 
nnderntand, lisiK ha^. lonji been a pri- 




And vour secrefarit^s are here 



\our oilice is ix^acK lor the IBM Personal Typing System /2. 

luiiiK siAiTLil iiiJi'liifK'^ ill tmt\ [is ;iii iiiKijinii'ii 
UEini jiiix'r*>?^ir. lis i\ sHf-« nrrt^'hfi*r (%|H*wrih'r ihul 
tiiric1iofisa!§ a f«ufMTii>rlittcr-r{ii;iljiv |irinhT. \nil 

Sll.HIU full-flUlrliiHl jkrlStHI^I 'DllipuhT. KviTV- 

lliin;: i^ imint' plai i — ri;:ht iJt ymi linp-Hifis. Vm 
t iiM swilrh Inmi wmi jmM r^^iTi;^ (n ty|irn^ ^irnl 
iKU'Ljpiiii l)v |irr>!iiii*^ iHK' ki'VL ll l^h^ wii spwd 

li^rrii- iIthI ikM"ti(nrnt>. 

I ind him iiiiif h nuinM^aii dune 
v^itk llii- ™»-%v-lc>-li*tjni* f^iisvlti-U!^* 

I liNM Vr^ti«i;il IVpiiip S\^ti^ni/2. — 

\^.h1-ilih r\t hi>ivflv al vfiiir ^ 

IliM \ullii:iraf"<l Ujirwrili;r 1^ ^^^= ■ S 



Slos tt'd ;i Uifl uiinl fiftn rs^^ifij; jnb tJiiin ill* n'^itn 
ifiEiTrii|FHnrir Siinit^i^fii^ rK'<'ii^ luhrl>, i"yi^i-l<^pi> i>r 
^^^^lr)^ txjK'ii in o linrrv. I luil n^<|uin"?- f^lnltin"; to ;i 
ivprwrilrT. Siiiidi'iilv ihiTt^'s unntlKT iiJhTruplinn, 
,Sflini#*t>iji* iir^^l-s a -pn'uil^lh'i^ ri^lit ;ivni\. Su ill^ ciff 
III Hm- iH;/rii* n hai k In \h' |inM f'-MiP. I hrn 




Tb jirranjy;^* fnr *i cii'rmm^lrnliim.i all i BtH) IBM -7257 vxU L>-JLnr ymtr I HM Auilinrii^^^i Ty |h H rik r Di akTr. 



AImj, tliH - inwltt del Jfol k nr# 
ftkitiiif or h lilt 4«^nT^i|s|t* fif *^iich 

tttnt nortJi-floutJi aner^' of tiie lUijmn 
|HmirijKi|ii. 
It iiL'iiiEiJi that &3cam|>le« sudi m 




yffldeniJy mil fwt'ititj*'^ witlnmt nicy- 
nK!kiHit]g Xn^m Uj TLlnd them. 



^^Lis i>r t-scitiuiT if^mh it typimtly lUm 
ml r^mv^ ^ mtich attcTitkfrk fmm iiw 
Aniyrimn piMw the mtdici slb it lie 
ii?rv'L^i^- This rii-ffkHil luy? ejiiiht'd Aff^urj' 
cti's mud^. b^idif!?t^^ Hiil^k^HVfi, U]fp(jrta^ 
senfhorts^ and Wfltern'nyfi Ui become 
*'iiL'ii'UiirJ-i?lp;Afl ciii^tiiUfi," in loci mi^ip' in- 

comr invcdvffl in llitj dfTfsrl in nn^itiiliM^ 
our InfrsiHtrurlurif It k nui n "^rivnti," 
imd fur i'Vivry iiiiy thiiL wt^ (kdsky xid- 
draii^Eiiif this probh^m. nijr rrjFt fif iliJifi^,' 

h«*llh nf EJtir ikm^fttii* ei^unorti) and 

our compi^LitivMneria in inUfrniitiirnEil 
trttdi!, 

ihfiid Jn Spigm 



Sinci? oiir etJEinraTiy U in the husine^is of 
hdiriup Ui n'btjj]ii Amt^rla*":* infniHlnic 
tun*,, iLTi* alwaVfi lookinjc fof oppuf* 

' ' " ' . .^ ■ .. ■ SitKiUl tl'lSft 

1 trv-tti-pit- 

I of n^iit^iirfh. wj'll wrp1-t.t*ii itiji. . \i 



Cllld yollf fetaff lift" t43 l^illtltlLriTldt il f(*r 

prt'pAririf^ such u fTnmpn^b' 
vii^w rirf ft t'li^mpk'it arr] muh 

Lindn i?. .IftiMUtfflw 
(JrmHfjr Bnsff nt^mng Inc. 
Irving. fiW* 



Drug Testing 

{ri tus Unt**f tii l.li-e Krlitur |Si^}>irrFitM^r|, 
Lt?wis L MuElli^" of Iht' AitiMrliiJiti Cmi 
Liltfnrtm Vmm inconwlly inipljei^ LJutL 
current drw|^ tf^tijiij jsi ipsiire^i irate 
Many f^oiirl timiMHiiit^ ^nri wirit? i?x- 
ptriifnw in Iht." j.j<A'iL'rrjiTN'tJt JUid (jrivnU^ 
sodtors. iibiiw ihiit ihiN HTipHt-'aikjri ini 
Mm Muhby wtikes Lhut thei^ ]« 

thm^ InhH whh high uUEilitv ^litu 
durdgi." 

In April U#»^^. tJii? Nwtioncil tTistitiite 
. iJrtiK Atujritr <NJ|iA> iEihtitiiUil li ci^r- 
"i!';iLinj[i i^y!*tt-ni ffjr th<>>»i* l:tlwi»r:iTiirf 
• -jBiil^ (trail!; tes^tiiii^ on ft*diTttJ 
- , El tiuhli^tn^rJ vi|tr»rr»ii!rL guiUi imr ■ 
Mt'h rt^iuiri' mfjlirrjiutiir)- t^iidrjj^ of 
\^v^s\mm\ pi.^iiiye dry it; scrtH^iiiii, thi* 
11^ hi of f'H'iji'loywss to f^hsilli'iij^t* U^st rv- 

MUfiJig Lhul tutting is^ ueciirutti ^nd r^'h^ 
lible, MtiXA cli>M4*l>' monitjprii thu hxhts it 
hit& certified and will revoke it> nppniv- 
hI if on+' fiiJBt^ t^fiiiijt.ivf.' ^HH-ur^ in ;i 
i]tjftljtj-4:tmlrfjJ leiit- Muff Jind mt^re pri- 
s^tv empUiVi-ni art* rtHjttirir«j^ thai tlitiir 
|>t? J*jrtA-m*rtifi*frl, mil jitmitiritf 
fiidcrrul ]p|rialaiii>ri wimld yxti^rid th^ 
giiid^Eiiiitft id tht? privnti.'" j*t?ctor. 

Ma I t hy n.l?y> writi-H i hut tiJHtirij^ pn> 
^tmh iwi^iitkifly iitT^N't tlit« ETiariile nf 
I thf mJijorily Mf rtTsjjUjyt't-'i» wliu titi' nut 

tJin Post/ABC fnill found that 44 pi^r- 
cent ftf tht* Aincritiin publw. I>elievf*tl 
that dru^»» were tlu* incj^t jmpofluDt 
pnihiiL'nT f^iting thi^ tniiiiury nidiiy, Tht» 
Gallup ilrf^iif]i7.nliDti ri-jjofLod thuX 
mmth I hut ;i tml of I [i+xijile linsiiirht 
thi* nvertLgi!? worker fihonid hi' subject 
to drof( t(?*tirig. Momlw probkinni are 
muii^ hy tJie minority of wurkt^rs who 
iihtiNt' ilrtiga, nut tiy rewinubh^ iWlifiii,^ 
tiiktin deA\ with this cmh. 
Thi! reiil u^i^iitf ffir ernpliK) **PS and em- 
i ployi'Fs mi dni|s tl^^^^Tio;^ Uui bow to 
iJiH'ifie 4*treetivfe? nii^^^ to rtHJUia* dnd|| 
abu>^ in thi? AmeHciin wprkplnte^ l\ru^ 
tefitiii(^ shotild he onl- ■ • ^-nl rn a 
t^ompti^heflKlve siil- - pr*'- 

VI' lit kin fjrf.igmm Htu.UiiJjii^ nii'ohn]} 
uirriCHJ kt erfoeatinii m\^, wium^ iit^-t'^*' 
r^•h»hilit:iiin^^ i*mployi*e* m ij^ey 
«40 iiliiy tin thf joli. 
Robert T. Ani;fi3fnhi 
Fiirffn^r Ci'iH'fat (MHff^i'i 
Whitt^ NmtH4f Uj^it^r of Bmtj 
A^ffMff Paltry 
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PKHKItl 

mm vi^ pwvfwi ciMmjmjuiisn 
na nil iwiii ■ muuiiD 
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Vti WhilTn*IiiifT 
CtM tmkU ilM iutlfili 

!■■ ,11 ■ ■'■ . ::n: 
U&liTAMf iiT DMIi:iM 
W^i'ili k i% 
MMM ilftMti 

V'P lii IllTiTriiipV TI>'rilT^iliM I' N||»n«i?fc, 

"Vliirir hiii iici 

Iji.iFif II ■■.'pi -■ 

T M 

flHKTIini iflMEIJTtll 

.ifi . . . 
IMHCrillilfillllll 

Mdm . . : 

4mi4ivT fftiMitii:iiin imw 

JlrrlFrv'^ 2-.i-'li!l 

nKWiffiTTm UkHitlTIUrat 

I il »imrrtiiii 

HI 

iiini:iiMlratjir 

ftttiffll i l> I , I'M lit III 

^ari.. 

Ti fi - 
mmi 

I iiWtMWi, «Wjl > -1^ • N ^ !-<■ 
I Ua^Ldj-l Mt-Ni^ 

I l".^lhv Irliw 
icw tif* ■ • . 

■ .2im 

I f rMiufl I - : -I Iiai 

'•.Tr;- 1 1 - I 

li-i'l ^ r I I 

\i, I '-"ii. 

* I ^l-/.i .-■■il. ! -i-r 

I M I. Ill: Ijjr i t- iiHB ^ liiw im^ itip* 



til. . " 

I -a! i ■■iiffil^imi^ir 

rmgrun m mummw 



MMUlllAIUifi 




EMTIlEntENtUR'S NOTEBOOK 



A Team Approach 
From The Start 



% Wiltmi^t J. Sialic 



There ate tWQ wiiy.s ti> sliirt n LTimfJanj— iilone f^r su^ 
fnnsJtly upon the jserson^t (lUMJitifJi itnil skiilM rjf tht* 

My ipfjitiioji in that sUirtirii^ a coTiifmny -with a lehm nilh- 
tvr Uisui y[i individual is u-suaUv dtiiin!ljt(;. My ijwei exjM!- 
ricmct^ Iimved IhaL I fi^uiKk-d Rf^ Ojriimyriications in 1 {Nil 
with ihriHr iis^iuciateH iiinJ hiiiU ii ititn Sii3 ihtj^niatic^iml 
h^tiflfTlri thy r4iltsM'nni[TiLij]ifntioiL'; lipki. Wt^hiid L2fW) 
pmij»hwiit*s iifiil wen* in iiiar\^ tbiin 100 ctiuntnett 

nil tin Via mtTff^.''d wilh Hurrts Corp- 1'^ l!l+>!^. 

The teiink ii[h|>rr.u-srli ij> ntU wilhiHil il-s j^rnliliiPiiy, hnwiiH'- 
ifr, arid k |jer^i;*ii ?i!iirting n huftijit^H jihc^uld tron^itk^r cute- 
fully whether i<i jro ii akme or form a tUJHm. Lytnii.* dis- 
' ■ ■ Immmg. 





t 



l\ t-jtr tn: i^rhtm. ^ Bmmt^ ISIS H 



tyri?^, either hulividiisilK nr fr>rmi^] v i*ntiJi*ie-L^:i|ii3iitl arganH 

thiin iin itidividLml <tntrti|>fi^fii!ur. 

Tf^-amiM|r jirruji^enkfjiti? are mil tjM"rtible-fr£ne. Hen? are 
Hr>itie reUHHiit^ sijuTEiiiist jdining with ot)it^T^. 

Diluticm nf oviinerethitfr. Matiy t^nLrt'j^rMrnnirH a in.' i]3ifiiH> 
e^sarily j^^eaieraus in skhuriri^ ywni^FHhsp in tht^'ir nt^w vm- 
tiipe„ Contributiiig to thi& Is the comman bpli^f that the 
siwk in tJiair vxinturv tm^ riii \ s^hic, U hLs UmK Knt rrprr- 
rirumhipff^r iht' Eight uji ( Pri^iiiict:-Hulll, Gui'dyri Riily 
&upgl»sit5 that -HtcK-k in thidt vtinturt, Le., ti s^iiire nf the 
ownership, jxn^ be the? moat vaiynbli? ihing u new CQtii(Ml- 
ny h»>.- tllearly, it tf^ linwiHt? to ijii^e jtwLiy uwiU't-sliiiJ iiii- 
lt!>ig Oie rttt^iipiL'nt can i-oiitriliut<^ in a m+ianini^ful way. H« 
alsti £ru|cg;i?iit.^ that ahann^ own^in^hip shoiila nntv he don** 
a^* Ii Wtiy nf prnvitiing inci^ntivi? fi>r f^itiire i^untrifniiiun^^, 
nm ujf; a ri*u.'a..rd f^Jr piisL ctinlrshti- 
"hiTC* iJjT' Cither^ leiiJ-t!3i|>i*ii' 
ys tngivi rew.trds 
14^44 ihk ^erliiiis t imllii-l. I huve 

' ~" etin SI ^Liill UJj irtJbilHfshj tJtftL 

itmjneror later/expeneiiM 
31 nio ug t hf ^ t €'am m tTnbprs . 
rtiriit tile ijiM^stifin is rmt 
r thm' will |pt' t!(jnEliiU but 
ti it ^ill hi'. Conflict mn bt^ 
by thinps such as the enii> 
tnun 4if runiiiiij^ tin* m-w 

: arry ]njj: \m or ' ■ ■ ■ I'ht,^ 

whu fe*^!^ thai a nnn'klJil n*b- 
liLiS \m}n hurt by ihi> ile- 
nf lite hu^in<*KSi trtc* 
L^uky iif lirinf equnl nnd un- 

4 mii^d bv^ :i lean I ^sf iMrLftipre- 
i Eli; p •■ ■ ■ ■ ■ iyn^ 

_ -i^SUtl. lit- 

I J ^ f ^"^^ tht* board, ev^-r^'Him- 

<^qnal at ot)]^ times, Tbi^i ^rini 
lt*al with- 

i ufidiJ. When you hnn^ in ti 

= 1 1 h ] I riT to r and j,^ i vii* t!ial iier- 

a c^mmitnt^Hl b?lh far 
^ Mj^ujjy. You may hnjM! th*« 

CTimniitflieni jrreatef for the indiw Iduiilr but In fujet it 
T! ^-'rthi^flr' ' ■ • ■ M'lnbi'nh di^ nrrt 

r i>f if f f" ■ iMtiTiniitrrn-Til 

,^ h. 
t'. = = ' . ,^ . . ..fc- 

tmpoEiskbb to gel thf^ careful. 

In summing , t^ : - ' " I'^ti^i? 

t'liftipn nil's ran b' n\ 
^, 

re.HiH"ti' "hi \te ikmkrv til ihiPr jj* ui jmhih; extifiii itn tie fiA-- 




LfTTERt 



ttt^^il iiiuJtliaiii' hijfliwiy mA aji imjHjr- 
iani tmHk^iiuih Jiftvty rrf ih^ Itulisiri 

It ^et^niH thut exHirif^lf^ii nucIi thin 



aint ynur Tslaif tire to Im! i-oEimicfidt^fl frjr 




Drug Testini 

In his LelttT U) iJit^ Edilur [&t'j*iiniibLT]p 
J^wi!% L Malrhy of nhi* Arii-eriain (.'ivil 
Li3wTi.kK E'ni'in tnf<^rri'rt]y tmfils*?^ that 
fiijTf'tii. rfruif U-f.Hiijr ik iiiiii^cuniti^ 

penHncK in Lhe piiVLTTipnent anrt priviiU- 

fali^t^ Miilthy writi^ liiai thi?n> is "nn 
r-eikblt mtmg sya-teiri ... tu Ukrtify 
ihosi- iabs wilh hi*fh-(Tiiiilitv sUkn- 

Iij April IJ^, th«? Nntiannl Jn^titiitie 
1 1 El Drug Abti*e (HlDA ) in^tut^d u ^er- 
Mon syste-ni for thnsfi fahomtori^s 
. '^rij^^ lent in |£ on fiNieni! LTii|>lr>y- 

L'ua, U pybtisjluid vi|rarotJH i^uidtfJinsrA 

I wliieh r&duire cunlii*Tiitiian' teTyi.iifcji of 

L ^ — — *. .'^ * 
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in. \l\i Li.n\ I. I^TiiT 
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riy viii \ ntm 



lUlji'M I. LifiP 
Kil ..^ H ■ 

■ncui cHifimDfiT 
vpm tifPiH 

'IVrniiM'i* :-|:* * Wkirfjiil t1Uj¥irr. Climalil I? tldrtiii 

liomu wrniiir 
CnrriiiiiTiH utTiH 

^Inliri .1 Llnu';, iji'i-Ald ^ L'lUJWf. Jililn CfinJlff^ 



■Till Alf IMfTH 



tioii h(*Fe m the U.S., tieeauBtf t 
ne?wjiii El we wm\A nlE tip 
srfflirit^utly run facililicis withfc 
jrcH'kfc*tintf Liix£iii to fiiiid th^m. 

Wt^i H^rifn^, Can ft, 

M^^sLme mfmstructun? k not a 
0U3t nr ^xeitiri^ b^\iv^ il typii^i 
i^cit recc'ivi" iini iiii,i*ih lUtmiJini i 
Ani«rtt:^Ln fusblif*: or ihi> mtHilii 
server. Tills iii*glf*(:t hii^. fiiujitf* 

flt'^jH?rLK, iind visit£':rA'iiy'fl to 

ir^nii^ tiivrjlvf'i in \lw Mffoirt to r 

ftuf ill rrit^Lriii inure- It m nui n 

ftnri for ic^v>?f>' dity thnt wc d 

dpc^inji^ tlvi:^ vn*b1om, imr coist 

tiy^iiH'^'i mi'rma^r At AUilfii* 

htfiillh iif nur rifinieBlir r^p<inf 

our ir-om petit] vc'nfi?&s hU'milllJ^IIIII 

i^anii'l J. Spigai 
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hifilplitg to ri:^likii]Ll Amorien"^ iiifcaHitFtn?' 
turif', wv urc^ iilw^ys lijokinj^ tor oppOF' 
tuiill ii'^^ tu t'tiiir^iitp 1 llf juJhlii* lihfHiJ tllij.% 
immt. Vour urth:l*^ wrti ht*lp m irem^'n- 
doudy beL^ELUNi' it is «x£«]kfic pk^ee 
of rei^mi^lu wrill written and corvrise \l 



tjefltirsi!: iihn-LjId bi» ohty tmti cfK^tritftit iti ji 
eumjiirvtii^nsLVif j^ubstiiiiice-iibLiNiL' pnr- 
Vftnliun projdfmm <im!iuliM|^ ateohol) 

i^arj-, ftihatiiliuitiijir ynipluyt*€*ii su tfiey 
cfin 4tiiy 1)1 k iht^ jiib. 

i^'hiir: Houne fJffk'L'' f>f Dmg 
Wa^hingtm^ IXC. 



I'll • iiirilLiiuMir 



N&itHiii"* Bllhiti4'Ns XrpVMn'>ii F' 



EHTREPREHEUR'S NQTEBQOK 



A Team Approach 
From The Start 




Thf'E i.* ;ire iH'ii :i to ^mrl ci enrn|Kiny — iihw t\r M 
u l.mtn. WhiithtT bium with tnu^ l^^ rri£n\" aiI her 
(•ntre|iryiLoiifs Lb a c!!om|jkx iki;;bjofi t li**L iJo^sitiids 
mn&Uy upon the ii^raonal (iiiditjc^i^ tuiil skilb uf the 
iTulividiiiib. 

¥t ihan am lin iiidii'ldusi] ii^^yulty [le^ji arable. My uwii ejtpe- 
tienqi" prcivtsd that- 1 fiJUisiJi.'*! HF iJiiiirriuriications ilk lE*lil 
with thret* «ij^in:bte^ ulti] k»iiilt it inin mi iiitt'itiatifuta] 
]*?iidt^rin l.hi' mflitHustrifimtiiizutiLiitii lu-^lil. Wt- liiiil K2iMi 
^em ploy ties and wes*e oiieriLiiiiif Irt rtiore tfuiiii l(Hi i.'ciutitnes 
wheti Wi? fiier^ed with HEirrtM (Viqi. lit liM>!) 

Tliu tttini iti>prfi2n^h m fiiiL wiiltHtit iL^ ]sri:ihliiiis, huwf v- 
tfr, and a fw?ir?<jri stortJiig a bu.siiie^sfi siliould considiir mrQ- 
fu lly whether to it Jilone or fom u team. Ijet mt* dis- 
cus? snraf fif thy prn!5 and pons r^f tenming. 

First, ihv fartrirj; in fuviir nf Jliiii- 

itnp^-fcftarit l>ernv*ftt of wtaf tinp a dfiin- 
pmiy with ii trnnip ii!Hiividuiii.s 
mtlier Uuin iluiu- m thiil it briiii^s b> 

peapk stiirlin^ a t-fniijjtitiy liave tif 
f r run ;i bu^int'Si^ htfVirt.', .imJ it 
wmM h* quite unu^iuiil ftji* ihetii lo 
have III I the isrkillB neerft^. Be sare 
t<it*:h E^^tiTH rrM+mluT brings key skitb 
Ui tlu' ^iUj3it.iiJFJ. ithtn^ than thrt'^y iir 
ftsur peyplfcj lirL- unlikely la Im> ntHul- 
enl, fiirifE^ in rn^jst ?it?krlup!^ thf-ri' :ir*? 
EHily Eh few^ k+i-y ski 11^ n.^<|UM i il 
fiisk reduction. ( Yrniijuujirr^ 
fyrntecl mth Leuniti c>f thret or four 
|3^^>p|t^ havf fower risk ihm compa- 
nies fnmiid hj finr person. Tf ttii? foundt'r shnuld un- 
liblo to pt' rliirni lii^ i^r lit.T ilutii'js, oeu; uf I hi" ntlu'r tunm 
rnenilMi^j-^^ i:4ri;jki Step in. Th*^ rSiunci'h for sjunnvii,] iirf kwL- 
ter with u teim. 

lunely job. It swnm tl»ii evwry ileCL^iati you niafe* if 
wrntij^;-, might itkeaii f:iilyre. I il€?>:cribe manajs^iii^j 3 start* 
u]i hoing equivtibm lo wulking dnwn ii rviEtd i'ovi,^8%*d 
with ijHiiiiiui Uk'iAti. I f you Kt*^p »ri *>rh.\ thr ^rumii i.*^ ovi^r. A 
te;iTn yf iHjLial iir n*.'!ir'tN|uiil pftrtinirs niaki*K4t pi^.^siluk'! iti 
Khar*? the enuitjpniil hurdvn Forinc^ this? wiis v^i^ry impc^r 
t:-iril I tilt nut think I i^miUi have $l4:irt<.*f.l n hu^hM^Hi^ alode. 
Int i*jiiU*r^t likp teams. Pt^Mplp jiivi-^iliiiii iti new ven- 



Companies fbrnied nith 
femm of th ree or jbiir 
pifopie hai'e htver ri^k 
ffmn companie!$ forrmd 

mances for mtrrivaf are 
belter Mntk a team. 



Waiiom J. Siofzf hfm hftn an entrrprfrne^ir and corpih 
fftfi' erfnitiir. ^luw' ru UJfi 4i nitt^'uftitiifjlrm rmri pur- 
.^nes tjt fi f.r art i vi I ieji t l> k vlp ^Ui ti-k r « m mi ft i r,f- Th iJt 

Kntn'prf-n^'iir's (luidf tr< 1 j^unehing ifi Munxiiprii^ a New 
VejUiirt' i'v*/,''.Mi: litrrk Hf*iirh PfrHs£, U5S {'*fir*'r^itff Am, 

\'oU'{imk. Writi' tf\: E(ii:oK Ntu inn's Buf^ineM^^ IShi H 



tureSj either individtiEilM ttr r^irtJial vrrnltinH^JipitJii tirgnni- 
Katitirit^, mim tii he mmh niuft^ c^omfumhle witli :i team 
t\mn ail individuat enlieprt [leur. 

Tt^aTniuK arranE^t.*menE5: are nnt troiiblf^free. Here are 
ftiJine n^LSfstiw ;ij(ivirtj,i jrnniiii^^ with filheris. 

tliluiii^n ijf i)wiH*r«hip, \hmy tnil rtrpreneun^ art> unne*:- 
E?5iHitrily i^yriL-'rsniK in ^ihsirinji ownership in i\mr m^w vim- 
tnre. Cuntritiulici^ to this i* the i^ommon helief that l\w 
stock it] til fir venture ha.** no vnlnv. In hook, Evtrt^prf- 

suiTpii-^ts thut ^tock in their venture, i.y., a share of the 
ownen^hip, niny be the nu>st vnlnahle tiring il new i^-oinpa- 
iiy hHA. Cjearly, it is unwise/ to ^.^ive away owiierHltip un- 
le^^ the r^jviplunt ciin fonifibnte in u mi?uciinrful wmy. He 
alsosu^l^t^iit^ tliat s^hariniE owm?n*hip shouW only be done 
34* a way nf pmvirlinff inc^nlive fnr futTir? cnntrinutin-nfs. 

ml Its a fcU Wiij-il fr*r pa^^t eontribu- 
liiitis. Thy re ure Lilht-r^ l(jj^i!i-e5£|K*ti' 
^^^^^^^^^^Hi ^ive wayiv in girt^ rt.'wards. 

Pf]»iiiible $eriau«^ rotifljct. 1 h^Ve 
never .^eeri a .^Liirt up biiiiijieaFi thi^t 
fiiJ nDl, ^ixjiier or Inter, experienet! 
. conflict anionfi the team meaibers, 
I In my mind, the nueFition Ui not 

whether ihei^^ will bt^ cmttbct hut 
i h(3W biid It will hij. Cmidict t::iri Im? 
r!,iu^iHl hy thinpi^ ^uch jus thu keui^- 
timv^l stmin of fisnntnij ^he rif?w 
bui^inetis, a ft^elin^ thnt one patrlniir 
is not carryijig hi^ ur fier vveijrlu. 
simple persona] iiu-ontpntLl^ihty, a 
j s\pouse whij feein Uiul :i in^iri8;^l reb- 
I tionfil^i]-' hm hi^n hurt by th^? tit*- 
mands of the buiilne^, etc, 
Di[Ti«*^uit> (*rbfing Mipnl and un- 
ti|ual« In Tno^lwmpiinteji furnied liy n ti-um iif entrej^re- 
neurs, ^me lA lo^uiilty t^elected iis president. Ttie uthers 
niiiy hold lei^ser key pL^sii^ons, such iis \'ite prt^sideiit- 
research or vice pre!ii<]ent-!tuirketb5y. Ali are abnoyt jil- 
wayn direetors of the firm as weJb On the bfflinl, everyone 
is L^uaL Tile problem re.su Its {mm the president hdnj? 
Imss part nf the timp and an (.Mpiid at fjtner tiineis, Tbi* ran 
hi* n rnffiiTult rcnati^m^ihijJ in rJeid wiUi- 

Bad drciFficfenri art* hard to undt*. When you bring in a 
tj^niti rni*]sibi"r ]iS nii nfljL-hjr anil director Jitjd give thnt per^ 
son fitcwrk Eii the firm, it representsi a coinmitment botli for 
die iodEvklual anri for the eonipany. Y<iu may hope the 
cornnultutiiLl. is gn^att)r for th*? loifividuiib but in ffiel it 
may he greater fi^r the firm. If imm mum hi! r^ do not 
meet esjMrc tatiomi? or if their dejfrei- of TOinmitrnenL 
fhiiiigi^i^. it is vtfr>' dillu-iil^ lu r-t^nif^ve ttit'm frorn ihe jcib^ 
even htLTfler to remove Uiem Uis dlreutoi*^^ ai^d it may be 
impo^'^ible to get the stoek baek. ^ bo t^irefuL 

In fiummjiry. tetunihsc arraiigemenl^ fn rnmi startup 
comj.ianiei^ can tn' n jwiwerfu] fit^rength thai ^cru^atty in- 
crca-^c^s the prfibjibility (d ti.uL'ic'ti.'vv?. Rut thtn- jiliiTost iii- 
way? gener^^tt^ prnlHems of jsoifjil'! i^itri that may tn* hard to 
n^fibe To bi? nw^rv i>f thia is to aoine extprit io be prt^ 
p£Ln>d, ii 



From F-Series to award-winning Cargo, 
Ford is building Americas best-sGlUng line 
of medium duty trucks. 

The Ford WorkForce. 

Our long-haul aero tractors . , . AeroMax, 
long-nose LTL, cab-over CL . . . are the fuel- 
sovingest big Fords ever built. 

That's the Ford AeroForce, 

And how does Ford envision the future in 
big trucks? 




We see rigs with one smooth line 
between tractor and trailer. 

Drag coefficients lower than ever. 

And better fuel economy than today's best 
numbers. 

Ford is now the only Kill- line U.S. 
manufacturer in every class of big trucks. 

One reason why we re todays Force in 
trucks. 

And tomorrows. 



TRUCKS 



Small-Business Update 



Early inieUigimce on mmutves to hdp you take 
a^imrifage o/lhe chmtging btmnesH eiitrnte. 



INTERN AnOHAt TRADE 



A Guide Ta Update 
Business On EC9Z 

ki?C]> i i'.ii-u i.l: liiii.hLh Die t^JisI I9£i2 

of thv^ Kyro|H.^tn Ojmmwrsity lECi ,HAivk 
to taityiiiiish a Mut^]^ mi^imnl murket. 
lu/ortnulinn on tin* EurT>tH?iiin msirhet^ 
Uni^fiiiT^tjoTi prGcess* j^lrnni-'rt fmrn «emi- 

quickly. The LLS, CliHmbtjj' of Gom- 
iiK^rc^ in seeking id k&sp the ArnuriciLn 
bUKinet^s eoJtitti unity abreast of the 
ECf*2 jjmct'fiH witii a lnN^k ihul will be 
iiIji^ELCiHl thr^jujch itij^rttTiy bulletins. 

CliiiTnln^r'A lnti?rniitjoiiiLl Divfei-ijii &taff, 
fUnS th*? publieulion "fnc'UHPs wbJit n 

sa>!* Willinni T, AfirhL-y, vic^ pn^ir^kltf-fiL/ 
ifitemaijuMfil fur ilie Chuiiib^f. 

(j era Id (i!\n.'nvs,'&lri. viey i^iuinniiri of 
Chf>fifik'r Mou^in^ C^nrjj. anrj chain eihh ff^f 
thij Chflnit^vr's iiubt'un3nutiee m EC 
1992, says the lH)<>k distilla enor 
mous srriQunt of infomatjon into n 
(tli'iif II nil ffc^l;ktiv^^ly hnirf j^umnmjy of 
I thu El' [dB2 proi^t^ss— EtK objtR'ilFEs. 
probiibk! oiitcr>mfSL, itiid likely irtitKacI 
Pn LLS, interests — whkh ihe- reader cnn 
lit Pmn liifi jy*J^mi*ntii," 



HEALTH ZAm 



Health Insurance Tmlored 
For Small Campanies 

A iH-w gMMip hi-i'iELk LJksurLLnri:! |4an tihul 
pprmki^ieii hiWfr t:ntit^ for t^mEkll hti^i- 
iti Di^fiviir ^ItK-w m^m \hm i'>,0()0 
mquiriei^ unit libout &j>j*3ii.itiiis>uf{ in 
Kb first llirve w^ke, its mEtrketing afm 
repisrtB. ""W*;' dii<lri't imticiiwitE.- thi.^ l^tvl 
of rL*s]ianj*e," miy^ Williani N. Luitkay, 
pmkleni: of Bcitiefii. M[iimif^iifw?nt S 
OeBijjn Inc.^ a Lrenver con,sultrinj|£ tirTii 
iti^'nlvf'd in *iehi|j:i]iTiji und marki'tinf 
tht? new bistuTEnirp plstn. 

Tlie plan, marketeril also by iidi!pi^n- 
detil iTS^umnt't' ngents^ in i\w Ut-nvt-r 
Brm, is lifciyri by iJhi^ llnitt'il Si^iie^^ 
Lifo IiisurikncL^ (jd. mil !& i{L*s.i|?n(3d for 
smEill firiiis unitbit^ tcj airi>rfl LV^riven- 
ticiiiii] iiiHi^funeif Tnr thi^ir wurlt^'iTi. 

CiiJItHj Hhnm] C&flt OfHJon for Ihfi- 
vat4? Etnployi*r» (SCOPE), the plat m^^om 




Thi" book L-^obts S^-Tj for Chum by r 
Jiten] tiers EirsH $;M) for TjormienilierEi. TKl* 
iip^lalt' ser^ien- an additiotiiil Ml All 
ordt^rg nre subjtn^t livan atidUiLniJil $2.r>il 
shipping? Jinr] hfindlinii^ charger, Ri'duc^-d 
rath^w, su-i? 4vjiiJabli^ fur hij]k ^trrit^iv., To 
oFd**r or ublJiin niurt' ml'orp^iliofi, wiit** 
the Inttfriiiilionul Di^Ts^ion^ U,S^ (^hBin* 
ber of {j3rTinier€eH IGln H Street^ N.W., 



^lixhn for HfitMii urid wiu* d<*vi>!^>;wH;i in 
£l^njuiic!lJon w ith tJiL' iXmvCT t-hamhtir 
of ComTntfrct*. kicul tlOH|iEUi1^, and the 
nstHjic^il »ireiiety It \& tivallMv unly to 
^fn|:i-k>yen? mlh ft'wer thtin Fj(I wfirki?,n^, 
firjd it rt^uirt^^i Umt t^mjiloyt't-H on]y 
thoFti hnt^pimls anc3 phyf^icims under 
srriTitniet with SCOPtC, 

Tht- p]iin cuLs cti.^Li by sihiftlng M^fm 
exp^n^L'S emijloytit^s and by mmg 
\ihyHti'Uin^ and hosiiiuil^ ahio m cichieve 
rtmxilTHini i^pftr^iocifv. MnrsLJUy |>re- 

afTL* A 3^>y^^ii^^^ld for ysiLtn|.i'l(?. 

jwiys S48.5^ a month for single ^^v<^^a1G^^ 
tjr for faniily efJVPfHgn, 

Art t^nijiloyHr may pay all or part of 
tb*? yrnplnyi*y's munthly prtmium, but 
the eniplo,V€*L' miis^T [my Sin ftrt &nf'h 
riwit Si» Si diicUir A oHlce, a ananml 
dt*duolibli^ at^d S2.?iMJ i>n tht? firsi 
$li,l>t8^> m hciRpjtal <'hariir<*s. I*isyj9nai] l*3e- 
amiinjitipaa are frwt. 



Symposiums For Improving 
Small Firms' Sue cess 

"*Suiu.l] [jj.'siijfc-iLseij Lfmi faik" hji)'J{ AdH- 
eiirao £L»bk>. "drj jio bthL^au!*L^ tiH>y dtin't 
know what Ujt'y want tiJ be wbt'ia tbfy 
fTrrw 5311. " Ziible is. wrlh thf? BellKouth/ 

Wynifwj^,iij!Tifj, n pfijjj^itn aimed ai 
imfini^-in^'' thh? niarketiriy: i^icmt and sue- 
i'e.Kii nit** of winji]! hiiHinrs.Hf^s. 

A duykiiig. livi'" itjIi^cEUit of a L»on- 
denied VL^rsion cjf the fiytn|iimiuni»i is 
i^chii'dtdi'il tu U'^in ilt M a.m on N^iv. 9 
fmin l\w Wii-shink'tnt! HiKNi-l ^tinliikt* of 
Lht.^ l.-S- (ImtnbL^r uf runuat'ra^ tu tiiiw 
&i?ltSoutji-riij^iiiK3 dti-L^iv Atti^nd*^t^^i wilt 
hear from Bucce'ssftil small busine?* 
iwrHir:^ uii topic;! ini^iurfirjg how %i¥ im- 
jjrovt youf sisllkij^ skills, iduntifyinjt 
ynur cuflt^cr imcti-, and fli ' " 
mip^p ami tuctici^- fw simtdl i « 

tilt' jjriiijrun^ will Jm? u^lifvihim in v^d- 
cm* localJiins in AHukny, fin.; MoblSe^ 
Alii.K Miami; Jackfion, Tn^nn.n Jncki^oiij, 
Mbs.; Shreve|Mjrt, Lji.; Hali^ijfh/fir^stin^ 
bor^j. N.r.., Grf^-Jiiviilev^Siuirtwrdnirg, 
S.C.: and Churk^Rrn, K ' " ■ ^ ti 
W-^ JWT pt>r^?a, r-al) 1 - Wit 
iliilaWs nil l^aliFJfi aiMJ rt^i^tsLnajoik 

TIjl' tL' J t-L-wnf erf-act- will he rf*peat«d 
next year at betLtions tn be announced, 

An Equal Footing On Trademarks 

I The nt'w feclt^rai tru-h iii.ii !; [I'lfEj^laliaii 
that gfwit iiilif dTL-rl Xuv Ul will jrive fi 
fairtT sshakt^ stiwIJ huf^ini^gg, aa^rd- 
mil to Rdbin A. Rolfe. eiecutive dir^- 
mr iif tht"« I ! [ntfti SlJit*?s Tradr-TTiftrk As- 
sncitttifus. In Now York. '^Il \niih hi^ and 
»miijl buiiinei^s^ on ivp t'qiial rcjotiaK^'" 
sht siiyi^. 

Under triirrenl taw, btiNini^iiat^*; bjffvi' 
had to urn.' u tnidoiaark in IniermtBtj* 
(^mnfiflrc^ bcifori* it could be re|{isterwi. 
This led f?oni|»iiiit^K thai r«iiild afford it. 
U5-iiidly Itirj^er JLfiTih, rely <m "ttikvfi 
uaif"'*— H n cb m shipi?i ti to u i . ! Lc 

a gmail i|u?inUty of a pnHbi- . 
the tradf^Tnark Po!i?ly to meet th<? RetuuiJ' 
ifcM" r<M|.uirt^nient for a trad^imark appll- 
I'^tition. Sora^tinieft tbb wa^ don*- trn5g 
hi^fore thi': jir^iuct wni^ rrady for fuli- 
i^miy <Ustribulioiij. m elf**fl "n^bterving" 
Uif tnnltjnark hr tJn^ ciini|iiiny untiJ 

I the limi wjm reudy Xu Uhv it. 

I "Thii new sysstefn err-siid^p an hoiii?st 
nppr>rlyniity for busineiSAe.% that 



MasterCard BusinessCanl presents 

Murder on 

iress 

The MastjerCatil BitsinessCiuxl "is iht- liest t uinpany T&E caid syfiieiii. I k^res I lie evidence: 
MAnagemem Reporiing; Roth tht^ MiLstfjrt'iml Biis[nt*Ks€(irrl ^nri .\rniTicaii Exprm Corporate pnifricle MTS Reporte. 
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Ga^ AcfidSSg SfcjsEei<Vin! nffpr^ .:'iv:ifif^-s ;:^nHl (*rTH'rj;oiiry ciish h ttmR^ m™^ lot^ations than Ammciin E^cpre^ 
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Car Rental buiiirance: I W MaitterOinjl biminciiiiitiinl Jind primiirj cullisUtn likSK^t^muFlt* iiiiiiiirani'c wrir]f!v>1d?.* 
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kM (sf if's kind. whfitiicr yi>ii necti uffj( e ^upplit^s ut ^lirlini^ li^ kfts vy(' 
can help ym master tht^ moment R*r mtw infumation ealL 1-800-72 7-8825 ^ 



MovfofCord. 



Master The Moment' 
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ENTDEPflEllEUftSHIf 



don't taivf the ntechamsms to create 

this fi-ctilwius U4iet" Miy* ttalfij. 

Tilt! IJCH^ liLW ttHciWiS hLiljjn^££«tS Uj flk* 

tiii :4pp|kiLiinE for inidecniirk ft^nm.- 
tkiTi baaed on q bona mlentiom to 

time- 
Once an mtent-tMJse Kpplicittiort is 
ApprEivtfit by tht LTJ, P^^teriit iinti Trttde^ 

to sh»>w that I hi? trridtimark h in u&l-. 
Qpe LkuLumatir six^mimlh exteri^jmni to 
make me be i>btaifhi'il, nnit ik^ niiitrv 
■s fpur tmr^ six-month exU'fiAionft rnny 

Bofiinpss*^ may sti|! flif^ hmi^d m ac^ 
tmiily hiiving LLserl » ir;id+,"i[mj"k iTi ifJter- 
ituU* tumsiK'-ftfL' lij^t, but a token s^ik 
will iio liinitor be ransidrnHj xisq in ccjm- 

The n«?w law r^ude^ Ui*; regiKLratiaii 
juid renewal periods frtJtii^O' yim^ in 10 
year? Hi>Mr'*?vt^r, refi^ki rations can be? 
neinr^vt^rj wilhriut fimi Edition so lonjg as 

mt^rctf. 

h iibiit will be en^Jier for bu^incisses to 
regis ti' J- Lfieir tnidi^^niiirki i^ftJi the as- 
furan^'i^ thai Lh^* iiami^s tht-y hh'I^hH wiH 
be iivail/ible natiunw-jdi^ wh\m ;j jjrtjduct 
or r'lt'rvjce iif neiidy for niurk^t, ^i-cord- 
til Hiiltt. "HriweVL-r. rl will eiIhcf 
plsft* a gn^atKr re?i|Mir^&ibilily on biJi*i- 
iii?aB€S to sciiifsb thif fedt^ral tradt^rnjirk 
relief before select inii a bu^i^ 



neM or lin^Tid oamt^ to orrftT to aesynt 
timl mmtmx^ rli^e ha? Tic»t s^ln'^y ^p- 
pliwi ui r«*j^iflU?r it, ^v^n ihnki^i it iji nol 
yet biying used," sh"? i^y^. 

Fdt further infnmatiQD on the- new 
law, i^all thL- Pat^nS nrnl Trade tna/k Of- 
fice's pyblic ^urvEce otjuii^r at noi^j 557- 
5168. 



SBA Amends S|a) RuIbs 
Qn Minarity Firms 

Tilt* ^nmi\ Busineti^i AdmEnistratipti has 
r^\dsiid iiA r^^Kwt^tio'it^ f(»* 11*^ Mtority 
Steal) ByHinefiii und CapitSiI Ownerfhjp 
fj e V e lop m t*nt Prog ra m , crom tno rily 
knrjWTi OA the 8(siJ program. 

SB A i^ay^s th*i new ri^guluiion^i are 
des^igned to shap|ien thi^ progranrs. goal 
of helping sociikllj' und ecooomicaUy diB^ 
advtw^tagcd individuiils and huwink^^i^es. 

Tht? new mien ehii tige I he leoglh tif 
prDffnim pa.rtitripftti'jri frufti seven ta 
nine yciar^; roiitjirt- ^?BA to pfOfesii 8ia) 
app(j4::iiEdni!i within dny-s; require hjh 
plk^-LL^l^^ to ha^'tt managtJmenL ar tthchnl^ 
cat experfencs^ and dictate tha^ purtid- 
pating firrtijs be at least *il p^rcflfit 
fjfWjijid hy ^M^ihk birsiness ownerrt. 

Vu} new rules afso e^taiilcdh fitiJfer 
penalties ff>r those wh<!i misreprf?sent 
tJiifir sLituN fpr ><fii^ i-]i^ibi]iTy, ajid they 
reqiiirt- iionifjetil-ipn aniyj^g S^ii) firm^i 
for most eontmdts worth mfm than |i) 
rnilliari. 



Software for 
entrepreneurs. 



Introducing Venture,"* New soPTwirc 

p^>vtlJt^^ .fc sn^^le &in(iJt(f.m To IwJp plan, 

JntJt> jnd prints - 

• Fln^nclil Flan* 

• MjrkeUng Pbns 

ke^Tioard A3.M> int Itide* 

• CPA R^ady 
General Ijedlgf f 

• P^LS plus 
rhi-L kwriiins 

■ "vV 1 1 ' I* ■■ n.if^ssing 

• I ^H.llM^t' 

No fibky iU-day m£i£icy-ba4:k 

ik iiK^ ^ itJcii. I Pee LninrmaUon, 

FAX. (JI ii3I0 tt92^ 




Venture 



1-800 -242<'STAR 

Ask for |ixtcji!^UiE]: 441 



rEil5(HIN£L 



States Forgii!g Ahead On 
Mandataddflave Proposals 

UppQriL-tJts ol numdiii^d itiivi^ hnVe held 
off eoftj^resiional efforts in tlial area, 
bul the ntimber of s^tatescnactir^g Auch 
b^i^lttlioh tfootitnii^si to gr^iw. Thb 
jvar. North DakuUi^ Watihirigtoiir and 
W&sit Virginia e-nactod leav<* tawfi, 
bringinis to 11 the nutnbi^r nt Btatas 
reqiiinng <r<?rtHin *™plQyflrfi iw Eive 
worker!* ]f?avii lo di^nl with vafioui 
ifptfti of family-rtfluted matters, 

Stat^Fi that acleil e-arher iHcJudr Ver- 
mont, wht?ri= a maLemity-lttiivt* lnw now 
providen one year of !mve f^^r fynruLkp 
eiEpEoyeei who have workeit W hi3iirs ^ 
week ur ctiurL- ftfr ui Itf^l 5?i yi^iir. 

Among tif;hl slnif^ that hiv« a 
Bmalhhuaine^ exemption in their man- 
date-d-ltavfr stJitutea. the averag** 
threshold Is ^fi enipioyJihett; the low k 
Kentueky fS ivinpfiA'fi'a], ihc^ high is^ 
Waahington {VM) fTsiploy^M'!*}, 

Bills to reqiiirv employprs to gnuil 
workers u a pa id leuve in winneetion 
with fflmity and n^edical AJiLiatiDnjt art* 
pc^idini in ('onfnres.*. The legislation, if 
eapict^fd, would initirtlly rftver erjtopa- 
nk'i. with or jnoro tTriijlMyi'^it, aad 
that thrfci^hold woutd fjilJ to a lower lev- 
el after three years. 

.Small l>URin4^.4r>i?s of all alteM rt^m^ 
strongly lig^iiuiil K<>vt^mmeot-miindatod 
workSng fonriiTion*!. And sniall bu^^ine&a 
li nrjt pJiieshi^ by thr pro|>nSied enenip- 
tion bi-raus^e i-xi>erit*»f^*- hat^ .^hiiwn that 
exempliuiih gmnted \n iwi^hrA} r^iruJa- 
t^ry Btatuten are oflen removt'd in later 
years 



THtS MONTH S HB TIPS 



Small- By $iness An $ wars 

*^ The bniall liusine^b; Adininiitratioii'B 
Answer Desk has a coBfif^ulerijfied an- 
^wering system with infonmittion on 
riEnning a hUJiiness Five tu-pt^d me*- 
sagies provide information on sttiLrting a 
business, financing a business, the 
SCO EE jpftiifrani, SBA nerv keii and lo 
cal sKfibiiance, und fact*? about ^niaU 
bu^ixii^^s and husincsi dataL. The tolt 
free number b l^fifrt^ei^SSThii iii the. 
Waf^hington, D C., area, ealt m^l^l. 



Qrtfliq Amariea 



J^ Him' e^kJi yijjr bnEii^^Aii eoKurv thit' 
k thrives in a highly competltii^^r 
paying society'^ One wiiy i^ to meet 
the n«H?ifa of P^iniEiimers who ary age 43 
and over. Komi] prodijets mid servtc^a 
dflrnandecl by tboxe cuiisuiriers are ad^ 
dressed in PrimfrLife Marketing's new 
publication, fhffj^lit^diHg l^ustnaijf Ch^ 
portunitim In A Gmyirfj/ A>fii'rim. To 
order, send a check or n^'- ■ "■-"lih^r for 
UMR W The r>aui Or itd.tfe 
IV! ark e ting, 22m Butler JUi-, Snilp 150, 
Plymouth Mei?tfciig, Pa, UilPri m 



OCCASKNIAUYTHE DREAMS 
OF A SMALL BUSINESS OWNER 




Now thea^s a mml] h\.mr\m& plume siiEitem mM m\y dmini f^f having until mm. If your htjsineai 

w\lh nil in* fell ihim nmny \ m Im^int'Ks sys- \\m ItK) ur fewi^r em| t-ijll I-8( >t)-NnRSTAE frr a 

tem:^. It s t^iis^ier U f u^u Uhk 1 ^miinjiii^ (I i^ikles ymj fi^e ppi fcimianrt^ vfi lea And >i<^e ju^^l huw f liu an i< lt?a 

st*?p by (I til tTfJijgh t vt'r\1 liinji^. Ii N( JKSTAR ttffwi jmiTinTii^'ul urns wu^ mmni 

—a !t!^'iH uf ti^'Timikit^y u stiijdl lHJsitiL>ss iiwnei* in l>e— even fcir a smial! !in:^inaH*i, 



ruHEiiffi 



pivktiqff up tilL' 





imi ^h*p bj/ st€p 



fitmr work— no 



ititlmu fnukc^ it rusjj fn 
:ii]t Up ihn'A^uYiifcfifisi 



NORTHERN TEIECOM 



T H 



'* W E H H K H I N D S K T n U K t N iV 



Dateline: Washington 



Nucinn'- nuitineiis Ntivtinitn.'r 1 



What'^ happanng i/i the cormlors of power 
tJmt itiil ajfect your business. 



GOVERMMENT 



Sen. Hum Brrefs Byslfiass 
&rmfi On Soviet Chanaes 



Am commiinisjTL unmvelM in t^mitxrn Eu- 




Sn. Sam Nunn 

rope., the NATO alliance timds^ k&i^ 
ilit 5tnnt?fcy ^'uiwrit with rapid ehaiigs!& 
in Sf>viel i^lki'i Son. Sam Nunn, iJ-Gft.p 
told El WsishiDgtoTJ husineM audfetice. 

"NATf)'?^ si^tnitp^ must di^tin^ish 
betwwL+fi x\\mt^ iirfULH whiTi' wt^ rntjiVt? 
ahi^ad iLnd wfiert^ we Hliind firm.'' mid 
Nunfi, who tin chairman ctf th^ iSifriJit^ 
Armk^d StffVjCfrB Comiiiitte'e, Noting 
thai thi- Siwiet Vmmi er>i3iiiiiita mod- 



EHVmONIKENT 



Clean-Air Proposals Extend 
To Consumer Products 

The pTupoacd ^trenKtht?Piin|j pf thii 
Cleno Air cTJlild li?f|d lo new federal 
COntrtik i3n Lhe cantcrjl und puijkiigiii^ 
of m nuiny lis 75G,W0 con&uiittiir prtid- 
urtN", l'on|Ci*ess hftd been ijold. 

Harvey Aller, mfiiiBf^t?r of ih^ Re^ 
ifiiirteft Pdky iK-parinient of the U.S, 
ChluBbtir &f C<imiiierce, mui the rej^yk- 
tkinp wfnild Bffeel prtidiicts for ''ei uni- 
Vief^f rjf TOTimu'«npisiJ, hoiii>ehfild, iiuA 
pyfwonalH^jire ljjt-ppi." Ht- tn 

m4 Public Works t'ommittee, whi^h ig 
confide riiii^ iLmetidtnenL& iv the- Cknn 
Air Apu 

AlUfr noted tluit tho jim^^ndmentJ? (S. 
ICTl) tai^ret miy produrt^, jncrliadini^ 
cnnLmiieJTK Jiiitrl [isi^^kcLKiEiK^ l-h^L rmtld, 
rdu^u uzijn^ prei-Ljf&oir& iil any stjig*^ 
frf^m uiitiai uae tjimuf^h dkposal and 
impositian. Ctmn^ prf?ruinii.trft are 
irhviMi'iilfi thfl* ar^ roni^t^rtpd thmu^h 
tiaELiriil into ^round-iilyiir 

[irubli/mH, "ikini^id^i will nut aMe 



ern]2e lUi mm.. i« :li i niusiiilily, !iu wyrrn.'d 
that the WiT'Rt ahQwld make m aririH' 
pedu^rti-citi ckgre^i-Tm-rkt^ that tfmld be re^ 
versed more qutuklv by Mosfiow than 
by the Wtr^L 

Wet^Lei^n economic policy towaird the 
Sfi\'i^l-& nnital ni*t inGludf .-uisi^tttnf'e 
Ihiit would alhiw thul nation td "differ 
the hard choices hetweon ftuns atid but- 
Ufr/' Xirnn said The senator addressed 
thtf Break fa>it RimchH an orjfiinla^itifjii 
uf WiiiHihintfiiori-hLLst'd cariKmUP fJfprc- 
^^i-.'iiUiLjvi^_^ orj^raTiiy.ed by th<: t[,S. (jhaff^i" 
of f'ftnimenre. 



LEGJSUTION 



Proposal On Venturt Capitaf 

Tbt Hmhi^ ^Lu^iU By^.iiU'fi:i CLimmiitue 
■cEiainrLiiifc in iiffi'dnp pliiis Ui provide 
more ccijJTtal t*iT entrepronpurs. 

iu|^ eftLnblishnit-nt uf m fLHli'mHy char* 
lered, fi-rivate coriKsratiorL thEit would 
buy STmnll-hiLKinetis huni^ ffom bankfi 
liiKl i^jAf^ha^e th(!ni as ?4tKTiritf^ for aali? 
lij priraitLi iriviisiDrs. 
By coqYerting Ifi^m to vm-K tMPikft 



EjO t!o wfiut S. Jtli'KI cLLtls i>n thfni Xu du 
wJthoyl de«r.rijyira|f the ffiiH^tirMH^tlity or 
coniium^r s&ft?ty of lh#! products," Ai- 

Osione prmirftors^ L?oiiid be rf^ntnolled 
mrjn.- efFtMztively hy ULrgt^lLnj^ hiiSEiwi^ 
OILS and n]uiLn:i[ja] sulid WEiiiLt', raLtwr 
Lban fijjisunier jjA^dui'ts, Alter ^ddfd. 



TRADE 



Bsntssn Says Trade Law 
Is Working As Intended 

■ 'L. Lloyd li*MiLS4^cj, U-Trji^is, Hny;* th^ 
. Onmibtii Trade Etud CDiiijit^lllive 
a&efi Act m workirtK uxaclly as C<m- 
^res* hud hopt'd it w^juld. Smce thi* 

bi^^n tmyjjifT Acnorac^ciE] ti;!]!!!!^^ telif^ 
pboneft, Eun>penFis have ng-jTeed to im- 
purl, jiumv ^oytneiiii^^, urid Kort*ufis hjiTt* 
begun anwjtdift^r nuiirly 40 Iwwft thst 
impede agrictilturul and m&nufBcturing- 

Stiii Eht' icen- trade law htm its limiiUp 
BonL^eo i{»ld tnidi' ^pt^kliistfi nieetiiij? 
at one nf the t^enes of fiinjoifi spoil- 
fi^iwd by thir [i3t«roatkifiid P^ticy Divi- 



MIcijfil i. Bailito 



THE ECOHQMV 



No ^&ift Landing^ Needail 

Th<- ".jinmoiisy vvilJ iujl Limits to es|Miiid 
nindK*mc»-fv. wills Inflation y:radLJLiIiy de- 

<!btu!ig ajid tjji- 

employmt-nt re- 
iTKiirtir^g low. ut 
legist int43 thi* 
^eszand half of 
the pr^Hi- 
\]vnl'h i«ip eeo- 
Tiomic Qdvi^^^r 
prediiiied, 

Mkhael J. 
fiotikiis, ehair- 
iiMifi of ih^ Ffei^- 
idfnt'E^ Council 
of Ecrjiiomk Ad- 
vihers, {q]A a 
bu?-jrjef.H izruLip \ii Wiis*hif]Kt<*ti ibai tht* 
gjpse national produi't wit J gfow ut un 
Qnniinl rat^ of 2 to 2.^5 per^eril for thi? 
tis?3ct iievitraJ L||jnrti*r*t, thj?n pick up in 
the etiiddk^ ut ti\i* ond ijf nost y'E'a.r. 

" We believe the economy capnble 
rjf j^u^taiiieii Ki'^J^'th, low uneinpby- 
mt^nu and coiitrTjl]tn|f inflation simLiit^ 
n^r>|]:&|y/' Boi^fcin sjiid. A "soft Jami- 
ing"— tt.n i^conomk h tow down that 
nterfcily would avoid a rwtwHbti— would 
nut l>e irOdd enou^jh. M adiled. '"The 
et'oiKUTLv run und shoiitd do better than 
thai " 

Bofskin noted thai mrrmii nm- 
nomic 4^^3^Tiik]ii now the twecmd-ten' 
^^t in hiatnrv^ j^wrpafy^ing: the espfm- 
ft Ion uf W^^rld War I t "Onlj the ^jtie 
ihni wm extended by tho VietJmin Waj- 

ioHCTr." hi' imd 



Aton of llii^ I. IS. C^hivmber. (^apilal ciiKti 
are higlter here thsui in <.*i:Jier ?'injntrie&, 
he Mid. targ^dly becaui^e ArTierii-ane' 
savin do out meet c^tpiMd neL'd?i. *"0m 
of tJiM bi|f|r*^t pr4jblein^ concerning tiiw 
coyntrj''!^ cfimp**titiveness is it's too de- 
pendent or^ ftift^ign (^pitnl f»r d^bt Rer- 
^iee/' Bentsen i-aid. 

The* rfiiia^* of 83vin|^ find inve^atmefit 
ha^ twn n major controver«,v in Lltjn- 
KTifAH thisi year Iskiiu^h of President 
Bije(}r& pfopusial Uj j^'tlufo the i^apital- 
^diiis ran? thi* mciat i?H"ectjve 
waj? to t^pur tnvc?«tnientfl- Bt'ot^r^n couii- 
Meml with IX plnn b^t^ped on mdiiddLiEi] 
r^tiroment inreoiinti?. whii*h their 
Ln^XMieduetible atalii^ iinrlur the IW6 
tiLi- reform law NI 





lJUSTHAD 
A CUP OF 
COFFEE WITH 
GEORGE BUSH. 



^Somewhere tefvt^en Sesame Street 
andSmane's afternoon nap. I ftrid 
UmG to f^iax I pour a cup Of cotter, 
grab my ChicBgo Sun- Times Bnd tma^ 
for me poran, Before t frrtow 
t m listening to George Bush dtscuss 
the counlfy's drug probten^ You know, 
he s already p^ss^rfg mgrsfatton that 
Wilt help g&t drms off our sireets 
ana ouf of our schools, i fook forward 
to the$& daily coffee breaks it 's one 
way f kr\ow fhere s sUfI tmeiiigenf iffe 
outside ot Ihe 'lerrfbi^ (wo 



Workmg Mom 



DON'T TAKE 
MY WORD 
FOR IT... 



t Ihe Chicago Sun^Times 
kyS£50Mfe©K» 

HrKt out fat youmfff 

Ufad to^tf f Iff f Jt^ he aw S2 5asw¥* f >Ajsi M 



ChicagD Sun^imes 




NwtfoTl'^ HLiiRinifSB N'<jVomk'f ] 



Dateline: Washington 




What 's fmp^! 



that ivill a^ed youf bnahiesiL 



the corridois of potm- 



Son. Nunn Briefs Business 
Qrayp On Soviet Changes 




-H. llV I UC>^ 



Sifn. Sam Hunn 

mpei thf? NATO allia.nc* nep^te to keep 
its FtnttejO' curreni with rapid changes 
in S^^^-itti p^^l^■l^y, Jh^ik Sam Nimn, D-Gn., 
toiil a Wiwshirt^oii bufiirit^K-s audience, 

Sii|*twt.4']i thoKf are^ whi:rt* wf mnvL* 
^.h^f^d and where wt- istaiicl lirmr eaict 
NiiM, w'h'Q i£ ehai>nuiii of th«? yenjit*?- 
Armed R^rvici;* Comffiitt^i^, Notiiijf 
that th**- S^iv'tst Union cnnlliiiie^ rmid' 



tHVinOHMEMT 



Clean -A if PrepDsals Extend 
To Cansumer Prodycis 

The ]iri.i|Hih.tij ^slreTki^thfEiinjT of the 
Cit^^n Air Aet emihl \ifn\] n^-w federal 
coiitrulft fin ijhiy ctintt'iii itnd pai^k&i^ing 
of us rnEiTJ.v TJjO.OflO coii^iipier prod- 

aources P&licy [ii^pjLrtwireiit cf the U.S. 
nharnlier of Cawmnrvf^. mid ihti rt^iEiilii- 
Ufjm wciuld a^^t^s:l prtwluL^^ fur "ti tinr- 
vejr^ of eutnfiierf ial, iirjiustitioJd, anil 
personal-eare me^" He trtirnT^it-iiled in 
U?istimniy to thi^ Stnnu^ Knvirnrimetat 
and fiimk Work^ ^?Qm^l!ltKL^ which is 
r.on]iid£[iii[ir umthdlt^entii tui thte Cliiao 
Air Act, 

Miw mx^l that th# njTkenitTnifiil» (S. 
IftSO) ta^^^!^t any pr":rtJLJCtrt, iTitrliidirJIC 
crmtiiini^r^ suid |)Hcka|riiLfcfi tlmt tMulit 
rele^e Q^done lifei^uniors any $t^a 
frnm bitml unt' tlinrjiigh diiff^j^al md 

iihrmn^dsj that arp i^nvrrtod T,hrTiiJt?h 
natiiriil ptWEjiiS*^!!! into (^rtHiEHj^^yiT 
<t7nnih, whMi coiiUHbiiiea tu i.MjJiutiin!! 
probltiffcH. 'U"^omp:iriitid will ml a bit 



i^rimvi its Eiuizlt^iir cnpsibilHy, lie warned 
thtit tdtf Wi^tit Hbould fuHk^ m mm- 
T^dkMmn .^^oi^mt-ntK that eriuld Iw^ n*- 
v^fjnsed marr qukrkly by MtSficnw thtui 
hy Lht* West 

Western eer,mtniiit' [M*!icy townrtl IIil- 
Savi>th must mn iiicrmit? !ipii!i.stflnc<? 
thul vcimlti iiI]ow thut natiyn to ''defer 
th(? hard c^.h(»te& l>eiw-eeij giin^ and biil- 
ter," Nunr isiiid. The HtlllitJijr inddrts^ied 
thy DreE^kTa^t Bunch, un orfrnnLiiitiofi 
of Wiiiihinpi>|]-bfiSi.^i earfKiniLE rtspra- 
i&entiilivo? crgiuniz^d by Lb** Lf.S- Chsm- 
lnT *4 rnmnseret-. 



lEGISLATIOM 



Projiosel Bii Venture Capital 

chainnBJi U oJfenny; u pLikn tn provide 
more c^pitnl for entrepreneurs. 

inff eJsLabli£h^benL uf fi^ler-.dly tihur- 
tered, private corfiorfltifiii thiit would 
buy iiiTnulS-buninifsUi. Um\^ frnrn bmik^ 
'jn4 packap thum as s^icitritie^ for 
to privBU^ invc'3t<hns^ 

By cnnvertinir loans to eash, banks 
would havt* nwrt' ir^ipitul tu li>nd= 




THt ECONOVIT 



Ha Soft Landing' Needed 

The t^onomy wfH continue to eiq-tami 
m^Dmtf*iy. with inflnlicin ^radufllly de- 

tfmploymi^nt ne- 
mainini! \uw, at 
li?&3t inta the 
atcond hjilf fif 
1^1*), the prpKi- 
dent's top -''.I 
nnrriif [tdvi .-i 
[i-r&'ihi'ted 

MK^hael J. 
Eoskin, c^hair- 1 
mmi \ ff thtf Vi'n-^r 
idienL's - J 

Mkhatl J. BQtkkn 11 f E^momk Adr 

bkuiine^ i^rH'i'i^P WEtshiMigton iiml the 
^f^js^ nuLiutLHl priiriuct will ^m^- at m 
fintkuiil mtti uf 2 1«j 2.n jjeavnt Hir tli^ 
uext sevtml quarters^, then pick up ' 
the rruddle or thv end r*f next year 

"We In^lieve the ei^onnrny b i^Hfiabi 
Qf fjustaiti^id growth, Inw unraplo; 
meni, and eoriLmllin^ inflation dmulta- 
rjtxiualy,/' Boskin m'kd, A "mfi land- 
ii^jf"— an econt^mic slowdown 

.Jmupiilv v: I'll iIjI puAul, n 
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Benti*^r: told triL • . ■ . c-tnuht ^eeuuntif, which la^l sJn'ir. 

at unt- iif tin- st^rien rkt fdi^rums r|mh> tJixnloiJuctible iitatiia under the 19 
sared b>' tht^ Inti-rnMtujiinl Polity Divi- ' tax-refnrnj Iqw.IB 



CircuiatiDfi Sales Deparimenl 
401 No nil Wabash Avenue 
Chicago, IL 60611 



lJUSTHAD 
A CUP OF 
COFFEE WITH 
VEORGE BUSH. 

TSamewhere between Sesmm Strmt 
antf SifTione 's sitwnoon nap, t find 
^knetof&iaH i pour a cup at coffee, 
jr^i? my Chtc^go Sun-Times and h^ad 
fef the parch. B&fa^e I know it, 
I'm tislening to George Bush discuss 
ttie cQunify's cfrug pfott&m You know, 
h0 S aiready pas$!ng legisilaffon that 
Wili hefp get drugs off our streets 
Bnd out afour sehootB. t look forw^^d 
to these daily coffee breaks ft s orre 
ws^y t know there's sM {nteft^ger^t iite 
outside Qt the ternt:»ie t\^'s^ 



I 



i^BOplB BtB luming to (he Chrcago Sun -Times 
or rrtofo reasons !han evef before 
Our news coverage is provcjcative 
Our sports coverage is compelling 
And ouf features provide (he k^nd o1 
inlormation thai enlrghtens and entertains 
From foct&all lo lashion. we cower it all 
And 365 days a year, we do it betler 
Than anyone eisa in town 



For home ctefivery. call 1 '80O-545-9000 



ChicaeD SunTimes 

tT'i A iM««T MQVf rO MAltE 



Hampered 




Why be 
hampered by ihtr 
confines of a single 
hotel PiDomt 

When you can 
be pamv>ea*d 
Mamoti Sillies, 
For aboui the 
same price. 

Wc'U pamptT 
ycHJ wiUi ^ 
comfofiabte 
b^dmom. and 
^ generously 
appojutied liviiig 
mom. as ia^U. 
So you'll havt^ all chi^ | 
i^pace you need 
To workp conduct 
mei^iings, of 
jtisi relax. 



Pampered 




I 

\ 



WUabo 



pampiT you with 
Marrioti s w^irtx 
attentive service, 

And, of course, 
y™']] be rtceiidng 
Marrkift Honiared 
GuL'st Awards. 

So come lo 
M^rriod Scutes. 
4ind kt us p^npeif 
you. 

Af Ilt oI!. who 
^1l■^t■^vt■:^; i!r mart 



'[•(.Hi V'H3" 



LRATE 



$( 



Now 



^mottSuites 

Ntjwpori BcJch. CA * SL nidU^li^. AZ ■ Wi3rningii:jc], PI 
open in Co^jj Mesa, CA. OpomnE nn [jti^ufY i-fi Sin Durgi* ajid ihtr ^U'^hingiw, DC ^nc *i (3 kMisiitifi*). 
QjiTwraic Rjies rofiK^r fiuits ^^9 - $I3 & depending? on kk-Jlicm Lom-nws.f^k^THJ r-inm avjjiibk. • ■ 
rt&trvditons And mlofiiution. caII tcill-fr^c t-BQ0-22d-92%. 

i-hitii iiKK» i O Iflti^ hUi runt l^ulni 




Making It 



Cromng buMncs.^eit sfwre their erperierivefi Injwding 
and marketing new prodtictH umf aenices. 
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Building 
To Last 



Jim Bitfk bniUts. Vm ih^y 
Hijck, 3T; ovra» Surthurii Titti' 
btr h'nimmjf Iniv, nl' Cirstiid ftaip- 
idii, Uhiu, wliirli t-ret-ts ull-T^?Mi:jdt?n 

U'cIuiiniR-'j. from eurlJer centuries, 
Swrthcirn'j^ i:"rfifi&nii?n hyild frames 
made ol MiM, hiind'tiit nak iw^t# umi 
Itti-fiTiis, woiKlt'Ji Juiiiii^J'j, uud oak ^'i!|f-^^ 
they wso nu niLilss nr mtiuil trfmniidturs. 

^cmJ ^y*y art-" ^^f1f-fslJ]J|i^JTlylK^ rt^LjuMup^ 
ISO intL'^of load-bt^ariiij^ "A cillii. 

for woadffia 1:1.1 riatnjctbri firr.Tfn Lhe Miil 

ih^.y were !?ij[H'(r^^>sU^il by ti-heitiUT ami 

Hiirini; thi^ |iii,4t ftiiir yt'iirii, Biii'k, 
formt!!' Jil^^i^-^^JJlH?n erti^cni'iir fii r Oh if* 
Btal]^ hnis built ubtiLit four dostun rruiTiem 

or sii of iraflHirifeii Wi^rk in Lfii* 

^rllJ jDint^ry, vviiiie thrt^- athr'rn wurk 
tbc €Cin^tnJ£!tion site. 

"W(! buy imr liriibtir?* fRim lui Amlsfh 
gifnUt'iima who tutu ibejti for u^r Buck 



Jlffl tick's himd-cnifHBd NntfH'r fmmrjfc^ 




Natkm'a Buimv^ >i£>vi^mlwr Hl«£> 



MiUUHSlT 



i^i^ybi, "sirui \hm w<? fihupe tlieiTi wriih 
erhlEualft. hji^id [iliiiUf^i, sind rftwhkSe mH!- 
lotii/' Ttie juinen- t^i uut and \tui to^^eth- 
st NfTllit'rrr*i iihop^ tu mfiki- sure 
(*¥cr>"tliiit^^ fiLH |i«rfe4!tlyi Liu-'n if Lik- 
^j] upiirt und shippt'i! Lq the bifi]din|r 
lite. Tt takt's Nonbt*rr iihniit thrtfC? ttay.H 
to i^reer 3 franco and two to thr^M,* wyeka 

SuMririK S»t:'iil^^. '^'("KJtiri tiirh^-n miiSi- 
Jiing hrtiud splices, ttiid an abun- 
ikjuse of ^xpo^di handHDik^d bejims— 
guch fi^al ofe^ fJnrnfi atirjijl y f If fine rh* 

Tht* i?jttijricir *^un atlapleiJ lo alrmcisl 
Eiiiy an-hil^cluml sty le. 

hiiiistf-fi (4:»mirleted by 11 Imildt-r ut thu 
owiMir's ehiiicL^] njngLiijf from Sl30jliO(F 
to SltJ million. 

Btic'k first tjciTisiderefJ ^tartitig a busi- 
nenn 111 tdy^r building hm owfj 

fnime hum*^. "[ had this lilLli! A^ed 
plAntLHl in my itiind: Thi-H was difffrenL 
very fr^ pech]^]c w^re dcm^ iU Hut bi 

nice," 

F^Jf llse nest six y&ans, Buck sludied 
thif compytitinn, ciiUivjiteii poterttia! 
employ prvjiitml a erjn|>rtht?n.tiiv# 
hu?4irt?Sh ptEin, Jiqd ;«ou|^hS. leudtfi^ that 

Despite hifl pn?panit3on, Ncirtht»rii td- 
most fournkrt-d in tht* fli^t year aftpr K 
cjpeneiJ m IMh. Tlie prtihli..mi wEin r.m- 
tomors' For (?iKht maikthi^p tber^* 
wfcirefi't My. Ads IT] h national n^sai^a- 
Kin*? yielded a few m<tuirie^. Init rno^l 
calkrw biu'ki^d fitt l^t-tautit- Nurtbum 
was new and tht' only homt? BiiL-k had 
buiU wm own. 

Loans, tnortirajje?, snd Buek s will- 
mgntta^ lu work two ;ol^^— 1h* mntsnupd 
working full-time for \ihmm eornpa- 
ny lyhiit runninjt Northern— kept the 
huftiiH*!!?^^ solveiit- Fitiidly, two ekifttcim- 
cr*> :iiiKTH?tJ cr>ninU'tB in the sanu- week. 

A eurittrtuini^ prohli^m, Bui:k A-dys, is 
the extent of i-nnsuinL^r mis^iintepLions. 
nboot tiniher-franne stnnzture*. 'i wi&h 
! had a niikifl fm every time wornebrady 
mid. "Any t hi rig like a log aiMn?' A tim- 
ber franK' sis unknown to W pi-^rut^nt 
the pMi>lii%" Buck uses works ho j>s^, 
newsletters, and photos of ^fompleted 
houiie^i 10 exptain tim^r-fmrtie con- 
jiLnicLifHi Lti priisipt'tuve irlkrits. He also 
encoTiriiiTi^B i^riistieets to visil his own 
tllTjlier-frumt hosntf^ GVY*n offennjc lo 
pay jHitfTitittl luiftlfjmers" pliim* fare— 
they s!|yfn a eitntnicL 

Tliankij mainly li) referrals and word- 
Df*inouthp !>Ii:irtlie'rn is iiperatini^ n™r 
iti» cii|jiidty of iiTiinTid Jo fmnit^s ti year, 
Biick hopt*j« Ut iiicreaMt? prtsduclkin next 
Y^ikT by only twr* frnEni,KH. 

?^ther short-tertn gmh nri* equal- 
ly TBi>deait: to (*tmtinwe to tKiucate peDfjle 
tm tsnibep fraining and ii> uM mnre 



shap ^pit^e. In the long tfrna, Euek 
Wftnl4? to refine hh woixJwh irking Hkiils 
iind thoee of hm erew, to Irn'ome known 
n^i the ttei-t buikter of trmber^fnim* 
hamt-^, unfl, likf* hij^ mifdieval hrnLhprs 
tn^foi^ him, to leitve behind buildings 
that ar^ lasting moniLTnents Ijo hiii- (.'raft 
I^erha|jfS Biiek's goals aren't so m*>d- 
iifu-r a]]. 

—M^ma King 



When He Hears. 
Others Usten 



SoLinos J. VHliavi<]bfl ii^ a man 
whub^e bti^inea^ i!!L to ht-At things 
mo&t people dm'L i^omi>tinu.'«i hr 
witshes he didn't. Hi& wQrk 
Tnakeii hini ariitely it war** of the dan- 
gers iwsed to BtructurtTB cif all kind^ by 
metal fati(riie. 

Take airplanes, for exiimjile, A plane 
is like H balloiin, Vahuviolr.>s e>iplains. 
When prestiuriinef] fn;ini in.side, it ex- 
pands. When pressure is relesu^ed, the 
plan* contracts. Ttiat process owiirft 
over and ov*»r aj^ain during the life of a 
plane, Aftpr ynoujgb cycli?s, cmcksf will 
appear in th^" fTis^»liigc. If thfs airline 
did not make repairs§> tho^e crai^ke 
could ger bigger and hiirger. and the 
plane could t!oniu apart. 

JuHt afi t»eople gri^n wh^.n t}iey haV'e 
liclieii and pains, s-tructufe^ make 
n€U»eg- when they are under mechanu:iil 
stresjs, Vah;i,vin1(]-?i. 43, hits hniit a com- 
pany on that fact: Hl^ fiiundfr, pi^i- 
denl, and chief t*?^*jcutive offit^sr of 
Phy^ieal Aeonstit^ Corp.^ a Princetnn, 



KJ., fimi that develo^iR and m;tntifac- 
Lurr>s. inH:lrurni!ntj& In de'tcirt pU^ou^tic 
emii^itiong. Thniso iim the bit^h-frf qiierb 
cy noise* that can reveal stnuetural 
wi^aknesftt^s in ever,y thing from air- 
plaoeii to bridges to ^itumge imks U> 
high-pressure steam pipe*. 
Vahavioloa grew up in ftreece, whert 
n child he rip|>ed nparl machinery' 
^nd n.'buili it for fun. Ke came Ut i.bt^ 
U.S. to sltldy yogi ney ring ut Faifltiigh 
OkkiiuKin Unh?ujif*ity, in New jt?r8ejr, 
and went on lo get his^ M,S, and Ph D. 
in eleetrival enEiniHirtriK from Ccjlumlski 
Univeraity, 

He started his career at American 
Telephone it Telegraph 'sf Betl l^buru- 
mrieii, where the ii:3iicepl of uci^iiFctic 
emijf&ifioiiif! wa»i: develop^nl bi the lat^ 
J 940k. Wlum ViihaviolasL (^:Lnw aloiij; 2(1 
yeant later, he worked mt computer- 
i^i^d sidntions to thi* Ion j^- standing 
prt^bk-nj how 10 filk'r oiit irrtslevAnt 
background noises during acnuttie- 
emisfii™ cefil^ns^^ 

With the hH^king of i^*verwl venture- 
capital firnih, Vabuviulc^ struck ml on 
his own in 1978^ to explore IrtdustrkJ 
appli{!ation!g for acouB tic-em msion teeh- 
nolog;y. ATJtT j^ve liim its bleKfiing, in 
thfc.' form Qf a licerL^e tiLi uj*e kHibn^^togj^ 
he had developed while working at Bell 
]jfib^: it Siis^' heiiiine his (imt cuiiloniyrr 
PhysifTil AeouBiicfi makes sensors — ■ 
»pecia1j7AKl rnieniphone'-^ ahoiit the sise 
of champagne cflrkft— tliai can pick uji 
ac^u&tic emisskns when ihej ure 
placed on the aurfaco of a sLtrocture, 
Ciililes t'Jirry Lliat. infnnitatlon to si mil! 
ctnnp literal tkttt analy^ it and display 
the l(jcation:5 the noises. In thiit way, 
prijblem areaf^ tiin often be locatt^d l>e- 




hmiriii^ a snrall business? lliul's simple, ('^ill .^Isuue. >iHir :igeni caii 
recommend ilie riijit kind mid :iniount ofcovt^nige uhj nm\ id proM M)ur 
piuliailiir business: ™r itivt'iitiin; uxir building, e\"en \DiirdeIiven trucks, 
if vmj have ditiii. (;hw:k tlic \t'lk)w i'liges. tlien ^^ive a loail Ailstate a^eiit a 

easlN insiirLHl tlie place wiiere \'nu li\'e. #1 1 i 9 1 Q 1 13 

BUSINESS INSURANCE 



rnhms FT 



furt^ tiit^y cciuld U.- cli-ti-ctr-d by nther 

L1#h! lisifc^ri! Lliry :irt- U^ttnL thi.* lu^y Lue- 
tic *flii5i8S ion nii*thod is cailod 
hondL'stnir'tivp U*«tinK. 

$Jii!iviWHL Vahuvjoliiis i^uyw the "^if^m^ 
system wciylfl Uf mi^fu-it^ni lti X^st mi 
niriilane'fi win^. but ^ I (HI, WO nyfil^iin 
would lie ni't^dtid til ti.^al m\ ^nt\r^ 
Bcn*iiiK 747. Physscfll Ac'otisrk's prr> 
vides tmiriiiiF in (he use of ttK el]ui]^ 
itH*rvi thiit r^lll^^^■^ fiiim a few duyw t« 31 
rcHinth, dt^jjunciintf m how much a cjj**nt 
aljTL'jidy knows nbout nynrti.'smietive 

A]]prr3xin3UEely 7fi pyreeni of the com- 
(fcatjyV lj[js]E3ess i-ii*mt^3. fn^nj tht* ai-ru- 
Hfi^ici'. [H.iLr[)chi!micjL]^ aiLiI utiliLy iaduH^ 
lr\Q^; Ihe rt?8t ij from fourth 
iTifstitutii^rk^ and nmWriEtli^'testipsg luhi^. 
Nil If (if Physrciii A?nUfiUt'>i' in<?<iira*» 
cuniL-s fraiTi uutriide ike U.S.: Vuhnvio 
!cj» line yf Lhts finft fctfi^ij^ii ^dm- 
tmtM itivited by the Soviet Union to in- 
BjMfcl thi^ t«itt<r tif the nyi^leiir jKiwi^r 
plant at?ddt*iu at riiurnuhyl 

Althoiiiifh the [jnvnti'Ey litdd cMsnipii- 
ny's call's hiitve Ih-h-fi ^rnwing more 

yiftir will Ih* imiLLJid $17 niillion—and it 
now IIjO t^mpioyees^ Vnhavictlas 
fifiys thut m,iiny jt*Hiple in JuJijififj^^ nnd 
ifo\'i^nnni=>iit havk," lii^i-n nlijw in nhnuikm 
older hiHpt^Ekiri nutlhcHijs. 

"Some people thoui^hL T wtii* umiy, 
fii^teiiinK to abnormtiL m&ti^rjuJ sovusdw/' 
%^rdi3iviolofi rem Ik ^ ''hut rta,ni»tii"H?mi!S- 
^ii>ri noiide>iLrin?S.-h'e tt^fsrinj^ Is iiri indues- 
try ncj-w/' 

Anil he siddit. "we bt^tieve very 
btfongly that cun avoid eiitEstf^i^ 



Corporate 
Art 



I I V wundf^ffu! hciw onr tsvefl lead lis 
Lu wh;il Hfc'e watil ti-J iJn," S4iyft itrtis^t 
Krikii Kinifi whofte innoviAtive ciol- 
kgfTA han^ in rDriionite Irjlldbie^ wild 

K'mu t-Tt-nlPij^ and sAh uorpr>ratt» tin 
telk lA s^tfiiiry. She uikeE phinos. dip- 
pifigjii. ftd&, and inher itna^eK. Inys Ehem 
put on ciitiva^. thi n hrinp Iheni eiII lo- 
^vthi^r with jmiEitinjj to pnodu^je a pup^ 
onimin impr^is^Mjn of it ceiinjmriy's l^ikt- 
tory, m1<^, or bEiutjuii. 

tStmk of .^riurie;!. tvSAir, Hurger 
Kini^. C.i.T. PifUiiici:il, CmSK fkwiy. imd 
Tt^xa^ti art only a f<!rw of King'B ^riifs- 

nicrtkfiiB ihfc* fkior of her Miami 




HthPLIM.iP' 



In tt» tmltaga boiilnil hir^ nrfL^f Ef'iko Kiitg ntrd ir\ nip fin-* 



atudb recently wc-fe ih^ mw miitiarialii 
for ttite-^t L-ompcisition— a ei^llji^e 
fiif iixe AnterJi^BU Exi^ms^ C^i/tt Latk 
Ann^ricEin he^dquartsrs In Croral Oii- 
bi^H^ Fla. 

iJiiiLT llHop BOnie Ifjts firms have PK^^m- 
Fn5*e5kin**d tier tti iirodiice LHallsjigeM imtir- 
pimtiiiK undlew ^j^ortntf tjl nf eniiri' 
[5any mi'morahilly, nmg'in^ (mm old 
prodiitrt labc'Es^ and nu^^^t^jnr tidi« to en- 

ciuuinga. KiTig'fi niydlnni i!jin ui^^^mmtJ- 
dntiH ultnodl any thill i; Llmt dan U- rejidi- 
ly idned tci strett^hed <?anvag. 

King, who wiks born in I'liil4sdf?]pliia 
firnl i^rew ufi in ELiro(Hf wlieti Ju^r fn- 
ih^fa vvwk took her pEirt'tits thert% 
Bays she fell into h*?r unutiual bnsiiieiifi 
llironi^h a fi+?rips of ooiiicidencefi. ftTiilr 
living m k budfJing mL^l ih Ktiffi-pf^ sb^ 
h£jpiK?riell trj st-c^ ii ei;.i|kige by iirli.st Rob- 
t-rL liiL Libit: lienberg. '1 uaid That'ii wbiit 
I want to do.'" [j4iiler, by chance, she 
mt^t a E^oTiage stiit'ciidij^t w^bi> bflught her 
t!ie te! hnkul Me nf the art- Siill latL-f, 
^he rtil.ijmed to the U.S-^ wh«ri? flhi.^ 
niin^itHl with uri^liiteots; and interior ^4e- 
si|jrTji.^rs Ftir i-fjmrnerEMii] prfij**cts\. 
''Thui'i^ whim I 4!iimt^ lip witli th^ id<j& 
for fiillEigefl that t4?]l mtnpany stori**/' 
she r(M?Jills: 

As li for mahy anritht^r art.i»L raaf- 
ki'ting w tlie tciUKlit-'*^^- ?^^rX nf hf r buni- 
nejis. Kiiip? Item jjni'k'i.'d lK?tlyf at iL thaTi 
many of her ^Jlemgut's. 

r do ti lot of innwrirlsing;' ^bfc mff. 
'1 go tt! nflice <i|K'nlngs and utay in 



loudi with n tot of my frienite In th? 
butidiiijf btJsine-ijL—lawyersH batikcfts* 
and m on. I find ihune ftc^crial ciintJifiti 
ure iinptjrtanl. I aS^o ^tijy in tttueh with 
my iirl dtfiijer^i hm\ visiil thi^ deattirt in 
Now York two or three times ti yeiir " 

About one-third of Kln^S buKineflA 
conwH fmm Iwx own eon Lac witli eor- 
p? I ration 5!., f^i^ ss^v^^- ^'1 hnvo «lone a lot 
of poimdiiifi on *inon*. fm v^ry perftift- 
U-nt My latt^^t J5mii*<!t took M% yi^ar^ to 
kind, J've b^en working on uoe coinfia* 
ny fiL>r 10 ytas^. Thtffl* things tak« titlHi. 
PeriiiilleMlIy, J pick up ih} phon*^ ajid 
r^aii I hem iigiiin." 

King iNriieveP lliat i'%\m\d h^f 
business, -Siiie musst brDadeii lier reputa- 
tion naljonalty. She ha:^ been workinif 
sil that, im. 

A ronph* nf ywarsi ago. ^th* bougtit e 
niaiiEng list of corfjoi^ntions that are 
I^LDown to errilwt art. rihe tjeril ea^'h ^om- 
I puny a briir!niri% c^ovtir letter, Miil eme* 
I flUmf* "Very IfUk? rtaipon^e^/' &hii r^- j 
calb- 

She nej?1 hired a piiblie-relut]on.H firm 
to at'CUTi^ nniitniai rui'dca expfiHuri?. 
When that loo provi-?d di^ippointitig, 
aiit^ If I tht* eontniet l:i[m*. Although ll^f 
i'o! lairds havt* appeajntrri in nationiiJ mag* 
ft^ine."^ sncfh as Pii^i^hty^t :ind hitVii 
EidomfcHl Ehe ^nri*rsi *jf HnnuEit retKift:* iif 
niiipr curponitkniH, Ktnjj: i-tj^fid^fii that 
.she ha.H "never hshj an nrtit'le ah?>nt 
what I da in a niitioOiil tmbheatbfi.'* 
KinV i^he ha.1. 

—Donald C Bmoh 



P TOYOTA FLEET 



'^Ordering 5,000 new cab chassis 
was a big move. . . even for usP 

— Robert Will^on, District V,R, U HAut InwmBtwnal 

When U Haar International needed 5,000 new cab chassis, ihey 
looked at every trijck on the market. They wanted big paiyloadsand 
powerful engines. They insisted on low maintenance and 
minimum downtime. They ordered 5,000 Toyotas- j 
If your fleet purchase decisions are driven 
by similar factors, you'll no doubt agree 
they made the right move. 

TheToyota Cab Chassis'6000lb.GVWR 
tsthe biggest in its class* Its advanced 
3 04iter V6 delivers ^50 hp and ISO f l.lbs. 
of torque. And with its J37 ' wheelbase on dual 
rear wheels, it's ideal for a variety of applicarions. Or choose a 112' 
wheelbase, with either duai or single rear wheels. But whichever 
setup you decide on ^ one key feature always comes standard: 
Toyota qualiiy. And ihai alone makes any fleet decision, , a lot 
easier to move on. Call 1-800 552 FLEET for more information. 





HAUL 




U-H 



21 



miB STORT 



Taxes: Don't 
Pay Too Much 



1 

li 



Afl buiiini^M owisemt Antonio tuid 
Mum Alho had twu cdjiferriit in 
ennimon MTith muny other entr^ 
prencwra. They kfitw they 

and they f&lt lht*y w'^re puririg tuo 
mueh in taxes. 

Whofi it Cflfite Time tn msip qnt ii ytiiir- 
end tax stniteg-y l^i ypar, thi> owners 
iif A1!k> MiLsnriry in Silver Spring, Md,, 
fcmnd EL wny tci e!™I with both prijbfenis 
in one filep. With the help of their ae^ 
countatil. the ctmple HehisfVed stubsltui- 
tial fifiviriga by tiikiiig advjmtiiigv of a 
lux -plan ninK t^ppcirtiinity ih^-y h^d nev- 
er fully L-xpltired iH^tore. Tfn?y ^stub- 
Ikhed ^ di?finGd"hi?Bi?fil pension plan 
for tlu^mselvc^ Etnd thtnr*:mfjloyee*s, 

UnriftT the fpdt*ral tJtx laws^p annual 
eontributiorii; made by an empiuyer to a 
f^ualified rylinifnt-nl plait t-sin be [mid 
with pneLiJc deillui^ and iimiitiLikte U:^- 
fm' uniJi LhL' ftinilR are withdrawn nt 
rfltirfirneriit 

The key ta thi^« lax-aaving plan fe the 
orgEJit^iatJCin of the A I hoe;" compniiy lis 
a Siilichnfjtjer S corporjiliuiiH in whieh 
they and their two daughters are the 
only gh4ir£? holders, lit lliat type of cor- 
pnriiticin, ^ariiiTi^f^-ft and 1 ossein are 
|]MBpd directly to nlmrohuldiT!^. ■A'hl;^ Ei*:- 
count far them in thi*ir p^fiionJii inconw 
tax retuf rks. 

To ac^t'omplish the ta^ savtnj?&. the 
eoiipte invented itpprosiwHiti'ly SM.lKXJ 
isf the i?i^mpaiiy riiVi?riu*JS in Uie riHtire- 
mf*nt pluri. Thai avlioxi reduced the 
amount of taxable iiurt>rie flfjwin^ back 
to them UT3d*T th** Suist-hiipLe-f K ;,tr- 
raiigenienl, ihs^rsUy miltiii)^' ih+-^ir fnder 
al itiid HiMle bills by 820,000 sand 
efttiib!ishi[]j^ a retirernent pltm from 
which tht-y will dmw future inctimt", 
Th^y will rifulhe ^miitir savings every 
\mt. tiayis their advi&er^ Sidney J. 
Bums, ji trt*rtified piiblie fiDeountunt 

Tbk pmfe-BsioTtals hbv that untU the 
Alhon k'gan Hh?(^kinsr Us s^aving oppor- 
tunitu^, iht^y Wf^-re f^rrly tvfjioit of Uw 
ruaik>- siiLalldniiiirLes^g <jwT3<^ni who ^ire i^u 
involves I an ruimiEi^ a busmef^ and bo 
fewilrfer^ by laws that they often 
r»il to riHiogiijiL' Ibe ndv^LOt^igeEE uf 




You still haw time to ^^evieu^ your 
company's tax mtuation Jin* mis year 
arid take steps to make sure you dmi t 
pay Uncle Sam more than necessajy 
Here aw tax-savifig stmtegies that 
expmis recomniend as tfie best for 
small Jirms, 
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proptflj- plan'Ficd tas strate^aie*. An ft 
rj>sijlt ]>^ub^tiiritjal niimlwrs of them 
pay too much in f^deiml taxes. 

Wtiik' tas plana ing* h a ymr-mnnd 
jimie^H, the ^nd of tht^ yeiir b a Jogica! 
Lime pu.\i^t EtntI review iht- pml 

chanfre!?! are advisabit'. micwittg 
their tax sltuatioij More the year 19 
over, stntt1]-bii*jiin?sii iiwiifnN. miy^hi be 
able IP |jian str;iti^gii>ii thiit will rt-duce 
the eumsttt year's tax Ikbility w^ll 
iv^ help in the nE?w year. 

"Sy mwy sTTiul!-biiiiini*tfs people? fall 
la ih yt^ar-^nfl jjlsiiiiiini^," says Thcimaa 
P, ftrfsvk, pn?5idt>nl. of the Boulder, 
Cob,, Qc^ountinp ft™ of Bii>ck, Buch- 
hill?, & Stow. They of ten wait liiitil 
stftur the yeUF k ovt-r, iiinJ ihf ti it's^ too 
luLe to take uiK'antuj^e of ts-L^mc dI the 
tL^chiiiciui"^ ihiU raulii tuwi- ^av^fd Lbi-'in 
moii*?y/' 

l?nfortuiriLatt?lyp taj? plii^mmi:, npvera 

L^omplicated. T^ie Tax Reform Act of 
l*Mr* LrK'luiles prov}ssDn:a that have been 
pluiBCf^l irs Since ib; eiujetii^eiit, it^ full 
jiBpuei hoi; bi^eome a|}[inreiU only relEr 
tivuly risct^nUy. Broek says that lill who 
"E:r.>nnectt*d with kuiM tkosinyss, the 
• . iF'ris u:^ well sis i.hi- rPA-H who wqrk 
^ ilh them, ture haiiing Ji t^rrihli* ilim 
ki^'epimK Lip ^sth Iht* tax cod*?. Once 
iimall'huBirEf^sB people ad^^pt a piinr 
t*-onglfBES6 comes in and chEirLgeSi th^ 

The sheer iiiite of the liMl Jitw uihdofv 
s^-an^ the t^ismplexity. It l^ueiwisIs of 
more than 2p!W t^ijfff^s. and I hp- re|fub- 
tions nec«s.Hiir> ttj ifiijih-rrn^Til it r™kcr 
an adilitii^nal 7;fjOt> puj^t^^, AfWr s*?v- 
e-ral yejirs of iTiakinji si^^nificftTit 
law overhaul, tin.' nnlioii's lawnuikers 
are LotiKltiefifig acitiitifsTUil t'hhngv^ that 
oiixTif li^aiti wiil havt^ Ein impact for i^* 
tjir or Won*e On fnany bu^iiiea^ peoptft. 

Furthitr t^omplic^tjiig the tax pictMr^ 



m Qitnfiifm An li^mo and 
«?fi?ozifff*Tn' " J Sum A 




v.. I. 





I 



Tor sTiiEill coTiipifiiei^ i?* I hit t?stgnt to 
wh'wh Lax rL^rnrrn rL-qiiii^ bLiiiini^Hses 
to shift their lipprtjjich to lax pbnnLng. 
Whilt? iJst^ law jaift c^red tftx raU-n- it 

prtfeh • ^ result, myn Willbjn 

E. Knii. manager fpr Pri^ 

Waterhuujse in Kcth^sda, Md.. "A Faum- 
tst-T of ineomtHl+^f^srral and t*x}MJni^e«- 
ct+lpnition tL^chnl^Ui'^ tkut Ollf* wcpft 
u^d by ErtmlW finos art m> bnicier 
avajfiiti']**." 

Snsi4EI'btsAin+.--Hsi |itM}|ilf- .shciuki ako U* 
ELW»ri> lhal Uuc pkuMiing haj^ become 
mortf def€Miv€^ !?a>T( Brcdi, "Tax 
CfJunMiitif; are hu^j rnftkiT^p awre thejr 
t^ii^ikts are nnl Mt^^Tsiit' by the 

many LrEips in ih*! ■ 'is. Tfie 

nijmlM?r of jiit/ulk ; . - a " Bx- 

ampk*A of such pitfalliii, Broek sayn. ar? 
tlw ^-iipsiftdtNi aUertiiaiiv*? miniriium tax 
(AMTl find ihi* rult^ ikit limil the' ik- 
duciioii (if |mf!!Kivt* ]4:^EAt.4i ^nd inief est 
cxpeiiae. 

EiH^n U>£.m.frK tlu" \mk is diffictilt, ihe 

^Tv ad v bed t^J stay a» mfomsiHi 
fifiBsiblt on exislirig t«x pro' ' <nd 
]c^*^latiV€ iiroposnle, Hy . a 

working knowltfd^i^ t>f liic lax vij^ln . ibt* 
ii3t|Jt<rl!s &ay, ^midHtUMirie^^ tiwivej-is urir 
beUer iibte to work more effeetfvdy 
with th*rir t^^ advisers. 
iMvid MotiuiTl^', ekEumt^n nf Tern- 



// /'jV tif\ D n:jrii.s. tun! Rkhini 



pnco Inc.r m empl&y^'^*3 wiied wbok'tiid- 
ing npt^rsiUnn in Orlnndc*, Fla . nays lit* 
fipendff lusst ijfl jx^rrpnl rjf his* time 
avruy from his i«H tryijn;^ Ui utuitirntiiniJ 
tax matleni, incluffiii(T iK^jnistauv*^ prr^- 

tvly m hk a<-™iiitEim i*j fili'rt him in all 
tie tax ULfajircries that ^eel a small i^jmi' 
pjmy." he jiays, 

AlLhoy^h the rulm htm i^hangi'd 
and Ihe te^hokiuey lhait worked 
wuti before lil^i do nul alwn^ 
work jictWr various year-ffid 
tax-Sftviiij; fs|i]jM^rtumti^ an^ r^till uv^it- 

Usirn: ■ - i rvtftml- 

ing thenj m: . ir filtift- 

tiing," sjiys iAiirsi ^imlhUiMi. n^itioha! 
dit^ftfjf of taxalioTJ uf L-]oscj|y huht com^ 
pifii^ for the ftct*«mntiiijr firm af De- 
ioittt:, Hiijs^kErL^ & i^lh rn San Fnincifico. 

IjiiHr^erKN? Anir^n, tc^s psunnfT In the 
Bevi^dy Hi!l!=i, CaUr, cffiev of the 
iioiinlinK Tirjifc of BOO SiH^inaui. 5a\T*, 
"Thf rt' iire u number of li^fritimattf fj0> 
planTiinj^ irieiiffiivetr^ HV^iibbltr thnii cnn 
prrKjiici^ iWinitf ratliMr fiiefuilnirfol b«iit*^ 




uj^d Jli • i:e n |ifimJJ-buiaiii€iii» 
ijwnerj^ Mlv .. ^ " ^ " 

Which stnitrjjjneii sot- th^ mo*t adviin- 
tag^iHJUft {or ^ninEl by^inirttft imnem At- 
i^niumiiL^ wlw s-puckllitA^ in Kni4il^btiiii^ 
nesfl tax Tnnlti.^rfi my followring wj^ 
HOtiiL' of ih** Ivet't pliiirimrn^ u eliniquf-ft 
frvr H I riiiH-lni hi int^^*. pmplr Ui i^nm^tli'v: 

IniPKtiKHtc Iht" h^hrni* uf tin S €wr* 
porjitian. Siiiti StJirr^ u taut {mrtJitT with 
tht- niiUEiiiJil t:i- of CqpOjM^rH A 

Ly brsuwi 1 1 1 W; i ll. ( ; . , itay s timl 

iindi^'T tht' " ■ I'lnii A 1*1 i?f Ifl^li. 
thMft^ lira ' . feaiioii*» fi>r tliifi- 

bh> sfTmll'bwjfint-'ss riwiitrrs to conaidcpr 
tifUiirafczinj^ Lhfsr fxnm as S rorporaliniis 
(ni^rui'iJ ^iru-r tht' Sf^rtwin of Lhli' EaiX rufl# 
Lh: Jtl 

propnt*lor*i«pr si pEirfiii^rHhip> a i^orpfi- 
r&Uon, i»r nn S rarporaiiijTi Are&rtJinic 
Ic? the IiiS^nial lli'!Vt!fitiK Si'n'ice, &tHJUt 
(W pf«r<*(-'nl of f.hi* nwtipn's ' ■ ■ * 
are |ini|-rr5f:Mir^liijjft, ntorj^ir:! 
u(j 21 [wfpi.'iiEil, ami imrtnfrrshi|j& Mi;4iiiiiit 
for iU pt^rctfisL 

An S corporation t^npyn some of the 
adviLnlaj^ of wn ifir' « ' - ' d liiiai- 
nt'^H, ^ii€*li ai^ fimiti*d liii' ? thfc* 

sti^ ... I ,1,]^. 

ta-.. ■ ■ . ..j'»r 

CDmpiamt of rejfldiir crarprsrLitiitriJh mftA i 
their !thtLrt'hi>Ifkns Doubif Uiscitiini tie- 



iiifitriljul**d iL*^ ilivEiltJiitift. If *?arriirijr?t 
Eimi rt^ii!V(t^ti?d jr tht' TOmpiifjy; shun*- 
holders pay pt^r&omit incprm' tisc ofi tlw 
additkijial vatutr in the businesfl wh^ti k 

I Willi itci S curpoRiUciii, i-arnit»M's Eire 
mi laixeti £tt Lht^ furpofftte fvvuj. In- 
stearf, afi nsjtecl jibove, inenme po^wj* to 
sliKft^htildfin* m pnmiKUm to their owi^ 
I ^r%hlp it( flmi, Jinil it hi laxt^d siL 
nmi' niti-i?. IkL'aus!^^ dif top 
.\ rjiti' lehi4* thtm the inp 
corftomti^ t^ii niti?, the amnimt tif fiNkr- 
a] lux [^aid oh th^ ^mrnitij^s isf an S 
ci>r|juniLittfj vrill iiften te less than Ih* 
tiLK jifiiil by re^ifclEur I'orjirtmtiijn. 

The tap repjlnr ft^r^iortite ms mte is 
IW jiiTceikL Tljt" iiidivifjtml rati? b S3 
f^t'Feyiit, ^'hieh uppJit^, for exumpli!^ to 
I taxable wicume tvf S7I .y(H» to Sltt2:,y»L» m 
a jomt jvtiim filed by a i niiplii' with two 
d(fpi!iii|p.iniji, TIk^ nuirprjHi Ljik mte iti liH 
pt'rVent in bnirkifls helcrw sknd liLoVi* 
thiit fULeiic^f>\ :inil \ ih \5 purt'ynt in iha 

In iidditign, S ^iwpomtimm ims mi 

mitirrniim tflx, with it^^ biirdi^ti^omf prf> 
vfekiii!* thsit Uix 5t:> pif riJf iit uf the exceSis 
of Titifinnialty refiorled income over tax- 
ri^Uiru indiJine. Thi? AMT ri quin*.^ f^am- 
puriM*^ Ihat ri*]Mjri hi^hiT earning on 
th<.nr finwnfml atJii^meiits r,hari m tht*ir 
last nnum^ Kn inehuk^ one-lsiilf the dlf- 
renefii'y 111 AMTitn^inie Tiini pii riles jiay 
the hight'i- of Lht? AMT iif iht* re|*Ljliif 
tHJC. For e&tampU'!^ if the wrjHjnite fi- 
nnn^iuJ sLiLtc+rrn^rtl showji htmk t^'irTungs 
nf S2^M^,^M>t>. nrnl if thr ijis n^tum ^mm 
priiiltA uf urdy $KSO.C)<>il the ci^rtiiJ^ny 
inuKt Inrluile SaiiMJO in it5 AMT tax^blt} 
mcoitii!. 

The S iforjffiralttin fortti is ef^pecuilly 
sippntpiniUe for new liiisihi-iiHe^ that 
limy k'se iTir>nn.-y for IhL- first yeitr ut 

huRln**^^ h n tttjc jshptter for the owners 
who m^i tonally pEirtictpiiU? in niunjiire- 
mmi, sifii*f it fmj^'l'kfi lJit*m wUii lti,ss*»s 
tfial Oin hv uyyd uii thiHr tax reLtirns to 
utfsLt ini'otiii' frr^ni other fl*?un:ei^/' 

The S LVir^ionitioTi flt*4:*H hnye nome 
re^trieliDH» har i^N-iiinpJe* tm'ni?nihip Df 
an ^ eorpomtiioii i» Itrnki^d to Bfi shkri^ 
hiTErti^r-:. thf.' i:'oqifircii:tfm eannni own Sf) 
pt?rceiit IT rrM>n^ itf tiriy suhf^Ediar^-. fiird 

it cms hll^ H *>HJy unv rl^lihH nf ^tui^k 

^dt'et ih*? propiT dcrciutitinii^ tuttl^ 
oil, AccrouTitirn^ iiic'tliocli^ a (so offer 
&niEill'bii?^ini^?i wnvra lax-my'm^ 
p|^^t.^lltit^^";. Tndi'r Ux n^form, the cush 
jih.'LJhkI p>f jii.'i*i iNnt!n^ c^m Ik^ y^ed by 
Hinjill fjUH:jn*!2S^t!Ji With iiVenUEe annual 
ffrcnipt^ of full mithon or lesft, ^ corpora- 
timi'- ■ |ifcijir?t!ijorahi|i«,, and mt^Ht 
pan * i^Uit tin noi oiff r |jn.idueti^ 

Tur ^^aii- t"rrHinjil-s4:^rvici' oni ■ > -.nfN, 
AiJC'fi iu* thoMe f^jrined by uivt. ..v^ 
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muntmlA^ iknd bwyer«, cm el^l 
this method. Re^uiar t't>rparatioi\is: wilh 
lijinunt rtfeejpUi in es[:i?2is of iiY iiiilhon 
|[eneni]liy musit use the flctrual method, 

due yjfd^' on iuamw ilml hti^ be^n re- 
ceived, and expenses are deducted 
when iic-tuiilly piuii. The asreruiil method 
InxeH ini'otne when tier^^icen are r^fh 
dvri^ri, evffO thoiii^h the ioF^^ini:* may not 
hii^e lieen K^dleeted. ExpanKeii K^n^ful- 
\y Hri? diKJiietihlff' wfien ti^bilitie^^ be- 
cuiTti.* fiKi^dp eyt^n if the es[wnKe« huve 
not yi't Jrwii paid. 

Ft>r mitny small fimis, tha ciish meth* 
od offers moiw Hexibility. Sayji Angeti 
of BDO SekjinELn: "Otie of the hig ael^ 
vanta^€}^ \% the facrt that a tirniill-btish 
nos* tiwrier can belter time the re?t''>fc?Tii- 
tim L>f iiigrjme iim\ t?xpen*es= witli iho 
cash methf^d tlian with the acmutl 
ni^ethiHi, find ihuf- defer taxei^," 

Tiitx adviiier?? eftijiitHL hfiwtn'er, thsit it 
ttfcfiy ml be easy for a bu&ineips to 
chiinire ili* ei^t»blmhed aei-ounLing metlk- 
fuh iOiii^nt df tJie IRA h ii>9tJally 
qujj^r'd. 

Ei(ub»re mhVN to -ihift liTeihnte iiitd 
d«luc-tini?ii from ji^ar to vear> For 
s«!nti'IMn,i-<iiii^jis {rwiii-^rti who tiw*,* the 

i ! i. i|'^rd i*f €l<,!e<HlHlmjJ, UUTt? BTt 

i.uvt.-iMi [jihi-!^av!itj^ wnyj^ lo help m*we 
income and expengefi fmm erne yeii;r to 
tt^p TieK^ fMiys taJ*: ' ■ "iitit BriKfJt. 
The taim of siueh n h1 to the 

IRS no !;r>ciner than rL-qtijriJLL Td at!eom- 
pliKh this ^oai, ht! siiyfi. Lr)^ to dtfer 
income find occi^lersile deducticiiis 

The pr*-3.^|rt*i;!l hi^h^rr ffdiTlii TEites, 
hiz^wev*?r, compticjiti^ th** pkmun^r pit-- 
Lyrt\ he Muy^, *'Jf you helievi* tM% rate* 
Are !^<iir^ 10= mernmse in VMO, tbc-jii yoy 



will want tu move tiKtr^ it^mt ii^to 
laSlt and Lake advunta|»fe of ihis year*B 
lower naeg." Brock ;!iay§, "To <Eo tfiis^ 
acceleriLte cDllectioni? of receivabtes> 
perforin more service*, and do more 
htllini^." 

Conversely, expense paymenta can 
hv deferreiJ to tite following ye^ir when 
the |M7t4^ntialty hig^Eer riites mil make 
dt^fiiJetions more v-ultjabhi' Employ0« 
honuB^s: coold hi? put avrr into the high- 
er-tax y<?:ir, fnr exitmpl*?, Purcha^fJi of 
^upplk^, <H|yipinent neptirs, and other 
activitk-ii that cafi tie delayed will als^o 
berease deductic^n.^ agRmet Uie higher 
tast rates. 

Bui deferrinf dedutrttonB doea Hflt at 
waysi work, l^i-rrit^ FfJ'. a tax man^ig^t 
with the account tPK fimj of rrCHspers & 
Lybrund^ siiys smiiH-hu^.irie?^ owners 
sihould tJike a close loo It at their r^eeiv- 
able&p deiermine which ma^^ are unei>K 
leetilde, and lake ihe t>iid-tiebt deduce 
tion ill the year the determination was 
uiade- 

Before Lax ref<irnu it waj* pnnsible to 
^1 oflide a r^^ii^A^e for bad dehl^ ba^^fi 
on paMt colle^tiDn hj^tory. then deducts 
y(?ar]y additinn l<^ rt*sc^n"p. A bisd 
debt can la* writti^n ttif nr,TW only when 
ii h^omm pfirtklly or loUilly wurth- 

Under the law, delayinf^ a bad-debt 
determination may eanae problems 
with the IRi? 'if yau nrii tally hiid bad 
tlebLs on your bixik but over^ 

Inoked them and ■■■ 1 them this 
year, the Service mifht disallow the di> 
durtion/' myn Fry 

Ctimtdtr tht Aim|ij{n.rd lAFO mtih* 
cmJ atf n wfty to defi^r tuxeii. Under the 
last-in. ftrst"<iLii iUfOj inethiMl of ae- 
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daunting,. s:n^ftJ!-hi3fiinei5* owners can 
nsiiLfh Lhe L'lirrehl cn^f-tti of jiequifing 
isivs^rtUiry with currtnt salts. This 

"If n carnpiiny s iiiv*fnt&r>- Cdste (ire 
rising; J JFfi iilluw^ Lhi? Iniiiintyjfl owni^r 
to retJut^e the iinicmiit of ifUfom^ that 13 
^t^port^?ll as tai^able iisccmriir in atiy Ofie 
year,"' istiyM Jini StFiihermujii, u psrtnf r 
in thi* NorUiliriHJk^ \\^.^ n-d^uunLing finn 
ii>f Miller, Coo[wr A Co. He notes Lha^t 
therit? aro simp1if]|?ri LtPO jircKi^diiri?^ 
ttvflihible to itmiill firm^^, r.^^abliiig- tln^in 
to 4vijjd jioiju" of thi? j^sperwork re- 

CndiT ft LIFO proo^dune, for t^m- 
pie, a QOTTipaiiy with inventoi*)^ worth 
SlUOitWO Jit thtj !ii!giiinin|^ af the* ytur 
find ffl 1(1,000 at the yenr's end enuKi 
dtfdutt the SIO.OOO difference instead i>f 
Ciu-rythif it on the haJaiice sheet as in- 
VentEJrj' COEI. The S10,0(MI hei'untes part 
af the citiii Ljf IJuikIh ^tjld And helpA 
iuw jneomti for the yt?:Lr when the cost 
ia flubtrsctc'd from tht:- ^le price. The 
simpiEfiefl inPthiHl ulkiw^ u small en-r 
plcfyer ls> use KovernmeTit publiBhed 
iiLatiiitica^ to tukuliile the pritli!)^ of the 
inventorJ^ Dtloitte's SmiilliKHrt t^au- 
l\OT\s, however, that if a smiiil firm 'a 
inventory coistj^ itrt: droppiini^, LIFO 
nmv rwki iht! be^t choice bec^^ufe it 
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may ftctia&lly mcreiisje tM:xiib!e ineoTne. 

itiporterR ^tioulil inrpsliKratp th« 
tax bcntfiU of FHC and DISC Utscb 
Sflm provide tax inc^ntiv^ to compii- 
nies thiit export ^ood^ services, 
iiqU^ Jodi Girtibel, tax manai^iT with 
tht EtrtTi of Millur, (."k^oper i!t Co. One 
such jncentive is Lhe tax-favfjr^d for- 



Your Rights As A Taxpayer 



Both individual and buBLnefts yixpftyf^ri 
gaJned j§qiiLe initiorl£int tiew Rafe^uards 
with the i?naclinert of the TBX|3ayeTS' 
Bill of Rijjhtu Jau^ lu-nt year. The bw 
estJib[isli**jfF irmund rules for your deal- 
injrs wjtb the Inieniiil Reventte Servine 
in ufi audit Qf your retumft. in your 
feR|Hiii.se to QMim of deliiu[iJifnt-t^x li- 
^hility, and other mMteriL. 
Here are k^y prevkions: 

# The IKS mu^ give you a siTnple, 
nonte^hnicitl statement lhat deficriltH«,^ 
thi? audit proceji^ £ind list;^ your rights 
and the obligations oT Eiie IRS iu ting 
audit 

# You have the rij^ht to have repr^ 
hetitaitive preneiit at an IRS interv^iew. 
If your reprejientative attenHs, you are 
not miuirwd to be present utiles^ th€ 
IRS hii^ obtained an adminlstTattve 

• As long HA you noiify the Internal 
Revenue Service in ttdvnnce, you ™i 
iniike an audio remrdine of your inter- 
view with an IRS □ITieer. The [RS atfio 
lui.: the aame riffht, but only if you are 
noUti^^Kj Ln advance. 

• The IRS generally must five jm 



days' iiotSce befi>re it ^is^ea property 
to collect unpiiid taxes. A notice of the 
IRS'k intention tti sieiae your property 
may be dH^fivered to you in person, 
mailed to you, or left at yoiir b^me or 
workplace. 

• Yuu may sue or recover toiftts from 
Lhe IRy in eertaiaeircumstanc^e^i in vol v- 
mg the collection of tax. Ftw example, 
ym may isue in eitse^ in which the !R^ 
int^ntionaJly orne^ligetiLly failed r^ 
lease a lien or in whieh sin lEtS ofnci,v 
or empioyee reckieHsly or kntentiionfllly 
dlsreii^ard^ iht^ law-^ relatiii^ to tax coh 
let^ticin. 

• If your p^op^^rty In flubje^it to a 
federml tax lien, ycm h^ve the riijhl to 
appeal lo the IRS district director for a 
release of the lien if believe it Wiis 
rHeii in error. If the IFiUS jtp-ees, ii will 
iaiftue a certificate of relegjitv generaUy 
within l-l days of the determination. 

i Bunks must ptace a Sl-ihiy hold oa 
airCf]unLs iittat^hed by the IRS after rt^ 
eeivini^ the i>flleiiil of^lici* of it?vy. The 
freeze is defeitsned to allow yw iime to 
reflolve the prrjbifm with the IPtS be- 
f Dre the b^nk wurrendera the account 



eip:n^sale£ qorpnmtion iVI^C). It i» typi- 
cally '4 U S- pnmpiiriy's fopyipn aubkid^ 
iary that earns a fee— which is 
deducrtible by the ILS. parent— for sell* 
mg exported producig. 

The income earned by the FSC i.H par- 
tially exempl frtim titx. Oiniijunies with 
million ot less in export salus i^ 
establish a s^wbII PSC, which doefi not 
ha VP to mtK't the mofe coi^tly Eind e*jrn- 
plex ruiiuire mentis lhat a karger firm 
must meet, says Smallipin. 

An Blternative to the FSC is an fnter- 
esl-churfre DfSC (dottiestic intertialtan- 
al s[k[tA corpofntion) for up to $1U mil- 
lion in export saleB. Unlike m FSC, 
mm of h DISCs in^onie is |ixi?inpt 
from t^JtPS, hut it doep- enable an ei- 
portpr to dflfer some fcder4l ta^. 

V^tf thv e«llmated'tax rules to your 
advantage, A c^^aipany can make iti^ 
annual stimaied tax payments to the 
IRS accord tnt? to eithvr of two formu- 
laa: Pay 90 percient of the taxeR owed 
for the current yearf or pay 1(W percent 
of the previous yea/s tax liability. 

AccoLintant Angeti rtayH that by pay- 
ing Lhi.^ year'bi tax ba^d on lhe amount 
Wii paid lajit veEir, you ean take udvan^ 
tage of u unique jiliiniirng opiMjrtunity. 
"'For example, if your company will ex- 
perience a amall los» thL^ year, but nest 
year proiits iirpl be ei^peciuny good^ con- 
fiider creating a nunor tax liability of 
S3K) or J50 for this year/' he say?^. '*By 
doing thiH. you can bm^ your estimated 
tax payments in im) mi the tMi tajc 
tiabilily you incurred in 13S9. You will 
not have to p^y the remaining tax liahiV 
ity foET ]^ until the Uix-Rling tleadline 
in 19^1- This maneuver enables you to 
keep lhe ia.x money you owe in 1990 for 
a whole year and have it earti minney ifl 
your busint»is5s/' 

E#timated-lax rules cannot be used 
by larjS'e companies that have over |J 
million in tax income for any of the 
three prior years, 

Detemnine if your firm quulideJi for 
E tax ereilLI for rei^tirch costs, Ac- 
counuint King says that if j'our ftrm ia. 
i^tarlin|£ to develop a new product, be 
siirt* t£3 delertnine what type* iif expen- 
ditureii quulify fe>r the research credit. 
"^If a i^mall'husinese owner want^ to 
make a sLgnitk-tLiit invesLment in a iww 
products tlie vimt of that inve^tnsent 
could be reduced if the expense cjuali- 
fle§^ for a research fretJit,"' he says. 

AccoantanL ^malhifiin explain how 
the credit warks: "The credit ia equal to 
'ii} percent or Llie increase in qualified 
researcli expen&e over the average 
amount incurred during a three year 
base period on if leis^, 2rp pen'ent t^f liulf 
of the current year's expemJiEure^. 
Your deduction for research exyenftes 
must be red Hired hy oni^hair flf the 
cn^dit for \m " 

Cutmider pi acinic ri'al estate in ynut 



Howl) FfyThrough Customs. 





No other shippinjg company 
flira to more cmmtries oveiseas 
than Federal Rxpiess. 

And nobody lielps your ship 
meni; fiy through overseas 
cusfjonis like Pptieml ExpivssL 

After all, witli tlie addition of 
Flying Tigeni' 40 yeare' worth (jf 
international experience, 
nobody "s more aanstomed to 
ciKtoms over there. 



AlMlfMhtHlC^.iPtfi' 



lb d:ie regulstions. 
Tb the paperwork. 
Tb the people. 

So wheti^er it s knowing our 
way around siesta in Salamanca, 
or how to be diploniatir in Dubai, 
our looilenipliiyGes have Lho 
local know how to rusli j^our 
package through eustonis. 

And get it deliverpd with 
Federal's customary' speed. 

Circl« Ho- 39 on ftt*4«t S«rvkc« Card 



Because in international deli\^- 
erj', getting it tJiere is one tMig. 
But getting if. th mugh is another. 

t'>denil CxpPE?ss-gets it done. 




TbShii)lt(K^TTIiere. 
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own tiiimt^. Msifiv busitit^iw uwphtk iTmy 
still b^^ iitjli^ E,n .^avt> iJjtJLJHnriLiH uf tkj!- 
larrt on i'or[HHTAU> tiixe^ if Ltiuy fierj^onat- 
ly purcliaiii- iiriil plsa." thi^ir firm's ri*ii!- 

JiicDLi' H BriLndsciil, nsittuiuil lux 

With thi* aetountins; lirtii of liivi*nthol 

mi ft H*)rft'ath- 

KnirHktfl &ay«i ikit puttitig ft firm'- 

huMhiy^ in iht rsEmt of tht* bitifliii]^ 
owniT is Sin est el lent v>'uy to t*KlTaet 
int'^riK* from tJie VitiiiiMt^sb wittumt pay- 

amount of ii4-\:um,uUiti?£j in™mL+ and th^i 
tnK p(!ii4Llti^iB that may he levieil on n 
Onc^ a ciirparfttjfiin's liquid usa^'ts ex 

thi- IRS inay \ry Ut a^ess uii M'-vinini 
ktL^ii-*^;imiriM:s peTniiky. &ayfl 
But *?xtriifiinj* crirporate mcr>me m 
rental ptty^^f ^Hs tti the fm-iief citti el^e^^ 
tivefy ilii^rjibuk' <'aniiiigT^. tluis ^ivoM- 
inie the t>t.'riiiUy. 

AiiDtli^r b€!neftt of this streteflfy, 
Bmnds;**! s^^yn, thnt it helpgi SiViM the 
ri»k of "imniiL^nnEibk- L-om|>*'Jii9iitiiin/' 
Thbi ffl an ii^^iiK^ th;it jimej* wht^fi the 
IRS ekimj^ an owner's salary €!?tct^eds 
his or her value tn ihe liupitiess, Fi.'jf 
i,j^3iETipIii', an nwTier may draw a tialiiry 



Mant/ hmhtfKs aimets 
may stili be able to sam 
fkoumuds qfdolkirs on 
cojyorate taxes. Puttuig 
tfie ftrm storvs, 
miTehouses, fa fid or 
()fft£e buildifigs in the 
nmim of the business 
oitmer h an e^ecellent way 
to exlmet meoine fivm 
the btmness mthout 
paifing corporate iarea 
on it 



nium I he owiuiris senrisrefi Jiri? \^'Drth 
only #KHK£WH,j, Unless the r/wmr has a 
Viitifl deftin^ie, wti^nnite taxes will t^e 
riy<^ un thi- rfiirt^ftnict*. BrLind^*'] saya 
tfiai an uwntT mn Siidt^stf fj hnuis on 
eiim]T)p:i^ hy limwmjz ttw* Ul^ ■ ■ '-iMd 
$lUli/i(HI ^lalary Pind a n . 
aniiiLliil of fif filiil irn!iirnH. 

Lonh into the henrfils of vpviuhlirih- 



iiijf a ^FLiremi^^L plan. A numtier of 
MniLfJ-ljU.sirieK&i owfti^m fail to e^plor** 
lliL' Lax bentifitfL of ijsi:il)lishLn,tr a nrtirw- 
mmX plan, s^ys Jack N. Bn>wn, tax 
diri^clor for Ernst & Ymrng'^s RntneprE- 
ninirtitl SL'n'ieeiv Clniup in fcrwyh^ Pa. 

"Tlik k onu ajfe^ai where a sn^Wll-busi- 
ni.«is o^v^nor obt] maiJio sotth? hay with U 
rclativi^ly simple transflftinn, But 9 
Urne^ oiii uf to ihv Im^ini^h'^ awner him. 
faitiHl ttf i^sploft- ihiH partieular oplbn 
to the fiilleb^t;*' he aajs. 

The reaw^n for thb^ SHys Brown, b 
th:it ^muliuir caiiipwfiii*> *>ftini don't 
have a liH yf fui^it*^ ti* htvt-jHt in F^tirt- 
pwril ph*tiis. But the tax LKMiiOfits of 
yyi!li planninir Hhfluld not be over^ 
looked^ he siayf*, 

A* thi^ Alb^lH di&covered, onu of the 
hi^fj^est ridv-iifiiai^es tif eBlfLldiflhiag a 
retirenrtinL i^liin the tax itetlueUbility 
of conlrihiitionR to the ptan. Say.^ Srruil^ 
iignn: 'The type r*f plan a ccii]i|iiLE!iy se^ 
will dfc'[n?nrf on a fiiirnher of fsiL'ttan* 
rtudh JL^i unnnjil prof^tj^^ the owner's uga, 
the nunnher and ag^.* of ihi* firm's env 
plt^y€*B, their ^ahirie^, and the length 
of tiittL' ^nipbyi^ei^ g^n^trally stay with 
thy cLvmpiiiiy " 

Self-employed individuate, ^iakried 
workers wilh t^idelme huB'm<^^e^, and 
full' lime nr jjarl-tijih.^- huim'^ b^tsiHi hmi- 
'iVfPi^fi^ phouKi t^Nnf^idtr tJiiUihlish- 



Choosing Your Accountant 



Adfii^nnt' 7j>hk\ pnt'nideiU (pf Ailriennc 
^bl^ Aiiyerti&ing, in Grt*on Brook. 
NhJ.. says her first ye^ in business was 
iht Ijist time she tried to do lAS plan- 
nm)z wiihi>ul help. Shv hm had ae- 
CH:3untant vv<?r itince. 

"Yuii need B<jnieone wbu yrjdermnds 
the ]egijslatit>ri and kfjow^ what it 
ait^ ti^ i^fiw/ ' Zthhle litiy^. "There no 
wny I rail afitl thiit kitjii i^f L^mprwhef^ 
sioi' ■ ■ ■ what I mmi to knoiw Tor 
my i ■ 

For the t>e]ient uf otht^r ^^malMniiif- 
tieSii pf^i^ple why fi>aeh the i^EiJ]ie tont'lu- 
sion, heft* 'dte sornt" Ljuajitiet^ you ssliould 
ItKjk for ITI seleCTl-Lnp ^tn iicronntiMit: 

Small-Bu:^inrf»ji Wisdiim. Kit your 
3iTO>iuilaiil II* Lhe si'Mf of ymjf Tlrrn, "An 
acetHjjitahl wlip wcrrks itt n htrg*?, i^oriJtj- 
rate tax efivininmentor in a large retail 
sett.injj b» not likely trii help an much 
r>ni* who si;HMnalt^.eF in sTnuH eiMnpn- 
liien/' ^iay^^ Dnn fl. Gariii^r. fhi:- Ihi-Iltii^- 
hiisi}d nationul director of entrepre- 
neantil sterviccs m the n^icouqtittg tlrtn 
of Kmst Youn^. Be fiure thnl the 
a4.'C!i>antant understand* ft company ilw 
Aim of yniifs. 



iyiiUA Foundation. ThuiniL^ P. Brwk, 
of Fii'oek, Bijf hlajl/ ^ E^tow,, an iLecofciiit* 
in^ firm in Boulder, Colo., put^ "depth 
of p.^x|ierieflce" iK^for^ all elw when 
judging a (irm'R ecunpt^ttmcu- "The tM 
code iai bLafi:j^a:rln^ly eoitifilicmtHed aiU«r 
nioru i^uiii J^l year^n Chf conunuouii ^*ocrh 
pk'Nitie^i aad chrinf^e/' Bmck siiyi;. and 
LhuE^ the iTULiiy-kyi-rtsil \mx ciode pre- 
sentw pmhlefhK ihul tinly the moift 
tutely rosDur^^efial acisountanU <rati 
solve, 

GunitJr ^ays, "You titirt ex|)*H*t ont* 
actouiiuiiit to be all things to you." He 
»tigirej*t& you hiro tt tax aji^ct^untiuit who 
ha>- rolleiiffyes whi^ r^:*n fMinsiiUed. 

CVim]»aUhility. Hfj^^in your seurirli by 
a^kifig |it*<jp]e in your i^ldlleitry far ri^ 
ferrals- A ctJitified pubOc aeiiimntant 
wtin't TOtch Uie ^ner points of your 
right*' fts a lAKfuayer unlt^ss he or ^lii? 
knowti your liUi^mfNH?; or ai tejisil your 
jndusttry, 

Vititor V. Copiiola; nalionaf chmmian 
of emertf]n|s:dju*iineiis s^irvifi^s at th*^ ae- 
nr^niiitin^ firm of 4*ix»pen & [jylirand^ 
fttre^;^i^^H th*? iin|H>rlJiiu"e of careful in- 
terviewing, an well aK eiTrntitiUL^d scruti- 



ny canCi^ yjiu hsrt' HonifoFie. "Thi^y 
i^hould \w hi^ipiniJ you le^rn yfmr hmi- 
m^HiSr You should iml hidpinsr Lhem."' 
Bays Coppcda. 

Profeihiional Standini^. EdwiLnf A. 
i^uare!'.. Li PhiJjidelphEa4^aK^d niilionjil 
partner in Fiturkc^tin^ \ind busiJie&tf de- 
vidopment with Ihv iUTourUinp linn af 
fjavenlhol and Horwtith, says an m- 
eounLfcitat'if reputtttkn in the financinl 
eorani unity iw erudai. Jf bttiikifrs believe 
what your aeeountaiit mys nbc^ut your 
Ciiinp^iny, you c!iin benefit flatly ^ 
$\iun*7. say^r 

Zrjjbti^ my^ i'on*iMlt4?d w^ith two 
local chainli^rs of comrfkijret and her 
MJit*? as3oeiation of women husirseis^a 
owner? Jiboul her Ett^'OUTVtunt before 
hiring luETi, 

Do a ruferenee eheek with yotir bank- 
et, atiorney. ini^urftnce brokiyf, 
jTiiir stntp or ntstinnal trude assoctation. 
Ciwi'k your hUite'^i CPA society to 
make .Huiv thi^ ac--' ' is in ^ood 
b^ljuidinji and has ji ..st-pj n hi Una- 
ing-etlucatiori pn^ffniiiLS!, 

Frjf a free copy uf ihe AnH*rii"ttn lii- 
jttitule of tlertifl+Jil Pubhr Amsunlaiil^" 
brf>t!|iurr Hott' fa Chur/if^' a fid Use a 
CPA, ^ersd w s^tamped V2A centaK ^^elf- 
addr(??5^;.t**^ litininesii eiivekijwf ti\ CPA 
Bruirhure, AiC PA. imii. N.>w 

York. KY. 1U1S»1033 



Wlien youK out of the office^ artriU thtu^ times youtl likf to have >'Our lux inachiiie ^iih you? 

Now* you QUI. ^Irli ihe A'l^tT 3-ilOD TRIMliNT*' Pax. \is \-)im\\Ar Si ) wm 
can send a fax l:n)m almost ariy^'here. 

Antl \\'herever you are, you gei 24-hour "hot line" service Fn>iTi AIKT- 
Tlie a)mpimy tliat set ilie stantkin] for network qiiMy and teiiahilit}-. 

To find out more about tlie complete line of AW fax machines, AKT 

call 1 800 247-1212 Ext. 131. The right choice. 



m 
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mji n taiJL-fnii^ K&t^ rtHift*tn#rit [linn, 
Wll h n Kt.*E>K:]i. It \^ tKHiftHibl*? Id put aside I 
tasHltdiictil''" '•■itiwis. An 

with other ; i^ami^, ll)*!- 

tir^ withdrawn a I rellfeitiinil Tli*} 
ttmDunt that be oofiiribiatiicl each 
yt^Eir i:i^pi:^inds on ih? typi^ nf plan that is 

A Kiraji'h tiiiiht be e-HiibliHhvd. by Doc, ' 



oi what they WE>iilil Ij^ mth^r thi? mifyi' 
PInrp lifp in^umrif^ for buy*i6i^ll 

■closely held bui*iin.-s3* ufk-n pyrdhuiii! in- 
sinfftni^e on mth i>tht*r m that they ain 
use the pmref dHi of the fJo1ie>' trj maki^ 
up ftvr ]mHv^ mtmrreii wh4?fi *jfie psirtiief 
iiwit. In QXhitT tlukr^' ^tui^ltsh buy- 




ThDUB^ same taj^ mlai hatv chinpetf. r?frfii»>« ymr-m^ ff^^m^^iftg atmttffii^ fifTxhlt 

ifi i} m fif{- ' . i I ff fig iffm f pItt n n i itff, " m {^s Ma Smn I h^a n. wt f h i //r 



ai of thii- yt^ftf for wUwh ii ^ i^luatiod 
But Keojifh i:[ii]Lributiuns iraii hi* mu{!i^ 
a& late as the due Hnte (ihrhifliing s'Kteii.'' 
iif tln3 uin rt'tuni, If the sfdf- 
iMinployt'cl iiiElivklUttI hln*^^ f*nifjlayi>eftp 
I hi I V itiUftt be offered piinieipaliuii in 

VWiiiHi 4iul for ihf iilUTnntii'i^ mtfii- 
mum Ui%. Tin;' AMT Ji pEinUliH hix 
svfcilt^ni !^el u|i to ens urn lhal both indi- 
■viditfltN and ^ ■ ■ ' i- " i.:i1ly iri^^ur 
fijoiTne last ll:; rnqjorii- 
lil]rl^ iirr' rf*i|LjjrrMi Lm (i^urt^ ihi^r tasuis 
Ufiiiig Uh« rt*|foiur j*y^it!irj at top niti* 
of 'M (M^ircerktp utkI si^^qjii UTidt^r ihc mini- 
rraunt tjix mef hmi at a 2fi pefVL^iU mtt". A 
firm imyb. thn hti*iti^r 4if ihe twn fi|^uri!ii. 

AMT iiiro- iiu-it by sidjLJrfl- 

injE Uixubk^ ■ . - ■ rUiiii: Liix briHh 

fltfi, iiiriudifLtc iwicelf,^nitiid deprwiatumi 
indome-tiix n(tr^>uiitii^^ nielhnih suith eui 
long-term contnidt or InfittthjinfHt saleii. 

'^i;tt]|iii£iui[y- yiHJ may bt- iliilni? md 
w«11 on rf^duf ing your n^srufcar tux bill 
Umt you throw you™i>lf mUi AMT irKiM> 
i^lirn/' jvuvH niTOii Slant. Starr H*- mlvn 
thai whtm ihv AMT bi fti^iiruted. yuur 
.tiix iiLn*Tr;i;u!R Tii[iy jiisl (hK- o|3jifmitu- 



agriiWJitieoti? fuiifk'd with insuram^t! 
10 jtrovidc* the CM.iriipj-iny with cm-h to 
jiurt-huse ulcick from the dtt'tsaaffd'5 
heirs. In either plan, the iastimrie^ prtF 
c^etJiL ttuw into 1J115 ctjirip^iiiy. 

Tax at'e^untant Aiiir**n ss^iys now 'm si 
i^ot>d time Eo rovictw these arrange^ 
nitTiLs li> tie sune Lhe iiijiiirsiiir'i- that 
fnnibi Lbt? Ijuy-s^e!! ajfret?tnei]t or "'kify 
n^nn'' cov*;riiw*«* oulfiiiie the compuny. 
"Th«* imiKi^kion of the AMT on lit^ 
iru^uniTn^f |inxwds uiiijer th+^ Tus Hi- 
form A*:i of l^Bt! may rt^qulre a restnieN 
turing of many of tbesi^ 
arninileiTientiii.'' he siflvs. 

Angt'H T\Q\fP^ that before tnx rt^forniH 
the rci'i-^iiJts ^5^ the iik?rijr>inri> pnwefids^ 
were never ^ultjixi tu tiut- They still ate 
iml bobjeirl lo r^^'ubr tax, hot they im? 
^ubjeet m the AMT, The ^tlc^et coo Id be 
to rifdui'e the astKitiht of (he pnK!ieed!^, 
ihiift leavin^r le-^j* caiiJi for ihv Mmth^ 

ThK^ accouiitioir firm of Laventhol 
and Hi^rwath prr^iiriMH ihi^ fo! [owing e%- 
limpJe of how ihv, AMT eon Id uihn 
llieRe proeu€*ilB; CumiJaoy ABC i»sp^tit 
tt» mfiriri nn cHioul urnoitnt of inTOrnM on 
iu bQok^i and its Lax rettirti trt 198^. Jf 



om of thi^ own*5rs ttf tJ«? company diea 
dyrtiii^ the year md the llrm receives 
StiSOJMTK'i in irkiuranee prcteeedj^ on hi* 
\i(ir, this esini in^mt^ will show up ofi 
thi-» irinn|Hifiy'it boyk4fi. A.'* u result, th^ 
finii is subjt^et lu the AMT on half the 
diReruace f>etween bo&k and laae earn- 
irigh-^ ciril25,<N)^). ■ 1 L'O^pereent 

corponite 143^ mle^ s liiiiy will bf^ 

hit with an uncxiivcit'd bill af 

Tq avoid this prf^biem, the insuranci; 
for thes^? arrangementa sbotjld lie put' 
chi^e^i fr^im the Eikdlvidutkl nwiiP^f's pyr- 
$on<iil f l I kv'jii 0*1" jio- 

ration I ai\v. inhu- • - ■ ^.-di^ 
f Ml not be considered s atary or rtiv^ | 
detnis — both nf whiob tLrt.^ ta-t[ib|e 

R«vi^w i hc^ bem^ru^ of offerinj; t^rn- 
r?^:iyw* a n^i?£jhlt' pending account 
« use Qcccnttiis alli>w cinjiloyeeB to con^ 
tnhute pretax d^illar^ through a isalary^ ; 
redufdon pm|^nim to fund ^^mn^t& 
tiuch m t)iose relatt^d Lo t;hlld care or 
eldtr r;ir*.^ Employ ^ng?^* ^aturiL^ iiru n?- 
duced hy the iimownt of their conlrihu- 
tifin^ \0 the plan, 

Flexible pending aLT&unt^ ^nnot 
diseriminate in fav^r of bijjhly compen* 
- - ^ s I • I r I ■ - '.-^ i These jilEinn offer 511 b- 
■ Lo both the i-mployer 
aoii iiw eojployWp ^ay i4i% ymifviH^lm- 
ais. The employer savt*? So^rinl Security 
tax find unemploj-mmt insumnee on 
fiUlarj^-fedyctiDn a moun ts elected by 
em{iloyeejs. The trriployeeii nave on 
L*m] ^nd in m^'st eufSi.-^ bttite iiietmie ta** 

tlire your children, r'ruprietora 
i^hotild ef.>ii&ider eniptoyitiM thi^ir chil- 
dren linrfdr 18, Siiys Chrfet cipher J. Lati- 
JiLTL owner Lif a D^niprehenslve A^-- 
cauntin^ fraofhsi^e in Geneva^ 113. Th^* 
year chilr.l fun earn lightly mvr 
|3,(MMi uix-frue, which heJ|>*i rk ihici* ih« 
^le p.ro|irielcjr'Bs t4Jtal lax liabLlity. Aho, 
the income paid tn children nn^ler IS ii 
not aubjfct to Social SectirEty tiiSi 

This Itiiting mak^ it ^svident that 
hi vii&w of all the titsc-^ttving 
?lrrfl*:'j^ies avails bh"-, yc'ar-^JifJ 
filanrjing h^h iii^Minied a enore 
tiil fi^e ihm ever Lttifore for busineifl 
people. 

Snisiil-busiiu'i^ awner MiiDy^ffiu^ 115. 
Orlantit*, ?iEiy-^ ttn.^ .^igjiiik'i:tn<e <if ^tich 
ptnnning for bit^snews imijile caiihrjt be 
i^mphnfiked ^nough^ "Tsyreft Eire nearly 
aa much a part t>f my liu&inesis m nmk- 
ing fwtyrnll," Sfeliufhe ^^ays. 

Steplii^n&fon of Miller. C-tKiper & C^. 
offeri^ Lhifi ai^eii&ment on planning:: 
"Without year-enj {ilannin^, n ^niaU- 
bueiinefifit oifVner often fari^ots forever 
the op|K3rtunity to *ave on tm^J^A fijr the 
jf^nr'M 

j,f|| To o nit r t i'^tt { u is c 1/ / h 



No matter what they look like outside, businesses prefer Du Pont Certified Carpel inside. 



In Arof jca, tHisine^ses crnie in alf shapes and sizes 
BiJi there is <m ihiiig mosiE nf them share: a sirong 
prafen*nce for DuPofil Certifkd Oon^mertial C^rpks. 

For pod reason Carpets that bear the th?m\ 
certlHoiUon are mfted bf a selad group d mills to 
ihe highest sLsfidank in the industty. So you can be 
mr^ that every one will cfctivej Inob am) first 
cJtiss performafict to your biisir>e'ss for years to cuimv 

Get the carpet that iinchitecis and ifitefiof di'sifp^ 
specif' 2 to 1 ovierarr^itiing rise, M your fborirtg 
liuppiief br Du Fbn£ Gereirnd Commetdat Carpeti 



IhjPbntCedifiei ThGCaffK^A^ Business h Built On. 




FINAHG! 



How To Calculato 
Capital Needs 



the Rubik'A Ctibo of bttaini^ 
mafiBj^EmuriL You kno^^" y wr ironi' 
ftany rM?€tk i-jiiiiiiil — moriey hr 
iTiatcrstils, proiriotiongp inventury^ 
ain3 payrrail — hut J-ouW not t!i'rtitin JUwt 
!u^w miK'h esuth yiiu'll fiic?t^rl ovi^i" thy 
ci'OiaiinK months and y^ars. No inuttor 
how you iwiat the puzzle pieces, ihe 
anFiWer €fiC:JipeE> you. 

Vflu'rf ntit aJortt\ When ii crdtnt'* lo 
bnrrowing money or iirrnnpriff er«4it 
lineE, CEOs know rhey need entniRfi to 
^^niw tite busine^jiji und 5i?e it throup^lii 
iilujj:^^is^h i»*iHy(k. Tlip? r|U*?slJfjTi ii;: How 
much is^ 4fcinough? Ho^*^ ib ym at™ tint 
for onj^^oinjr n^i^^ fi>r st^BisoTnil requiri*- 
ment^H for the ^inexpet'ted? 

do tl by HltJclyiiip your i!om|i&- 
liy^^ i>urtjnfc"^^fi cyc1t?s/' K3iyi> ttrfiall-busi- 
nfafi jidvis4*r H^tbtiil Schi?ehtt.T, n certi- 
fied puh\k BccountAiit and piirtncr In 
the Minnvapi^lm uftir* of th<! a^i^^ounl- 
in If firm rjf Lav^^iuhol St Horwiilh. 
'Tiiisi fei^'t-iik U"hf*T* Jitjd why yuu rit=H-il 
ciiishs iinri Lhiit b«t-oiin&s tht^ twisiHi for 
your horrowinjrptnitcij^es- iMfmt inipor- 
liiiit, yuu cal^iiljate the flow of ctish ctut 
of ihfl huiiinefiFi Tor ifiveiiiti>ry und the 
oth^.^r I'ostis, jitid ihKfn cojiipiire Ihig lo 
the ijicitf it Liikea Uj ri?covt<r thiil niEiEitfv 
thpiygh ihe cQKlectioTi of recti VHi>les- 
Whai you'rt' loohit^jc f^'t' ^ulfk-spjit 
wcjrkinjL; cajiiUi] ti* chtfi^ ih^ Ki*p 
LweiBrj dkhijrt!ermjiit& atjd tio] lections." 
If yon hiive trEiditJoimlly bjured your 
pTtijwllririfi ftn. gill inwLinl-t fuld 
aentHaf-lht'-paiiLii t?#iti mattes, <!hurice^ urc 
tlukt you havi5 cOnw up short when ywr 
fMimpany could least afford it To prp- 
Yt:nt ihi^ d'Hijiij-to-crlsiB miM.hr>*j i^f fi- 
mbria] ninfiiigeifient, Srh('*'ht*:T ^ayn, 
try bringing i^ortiy dLjency Lo the critical 
t£ik of pr ofectiTiK your coitipMy 'a eapi- 

Bwiinmx i:Qliim'^t;^t Mark SttmT^s i* 
the ttfithor o/Ruddtsn Dt^ath' The Rfee 
I Md Fsil? chf K.V. HuttoEK 



till reiiuirvmentB. Th* appnjLicli out- 
hiiwi hen? uses inforiTintion fmm your 
rtirnpatiy's finatsml stiilennsnLs^ 

• lH»rt*rfriini^ your unlk'citioii fitirimi. 
For -^im^ 'li'iNi ■■. .■ . ■ ; -^liiih- thai yuur 
amiytil i^uh - an "''Ik Dividirc this 
figure by the nurrilH*r of tbiy?i in tbt* 
year giv#^H jireruj^^e daily auife^ uf 
Jl.OOCJ- If yaur ucirouriU ft^celviible hal- 
anct? 1!^ jli^PjKK), you have ^ eDlk'utinn 
period fif BO days. 

• iVrforiTi n similjir calcu lotion for 
iiivtiitory. SuEj(wj^i' ymx' cost of ^ddUs. 
sold cfl 1230,000. Divkiinj; this by S65 
gi^es daily m^^i K of uhout $iUHk If ypuf 
irvt-Tktoi^' isi ^irr.iKJii, lUaii you have 45 
days of iTiventcir>" tFn hsHid 

• Now prwpie'd tij a-utiounts jiayiible. 
ABSume* you have* annual puiThrii^i^ii of 
iniVetilory and raw mfii^riid!^ of S1H2,»¥H) 
pt^r year. I Hviile thi?* by tlr^yii. Jind 
yoy btivtr ^jurchas^t^ df Jippm^cimcili^y 
S5(H> (itr ciuy. I f your amjunt^ fMyable 



Piizzied about how much 
i/ourjtrm Hhould borrow? 
Try tfiese gut del hm to 
come up mth a 0ffit}n 




art? Sltiv(M}0. you have an acroantt* jmy- 
abli^ p^rirn| ikmm} tlividt^d by mm of 
32 diiy^ir This mean-t it tako^^ til^iflut a 
nsofiLh to [my your hills. 

# The tkHYLl uitp 'Or in is^ki- the total 
at!i!ounts reteivablt^ and iiivtfntory itayi 
[111 !.his cfM^?, lOii dFty^^ji Jind suhtrapt. 
fnint this tht* tiCfoutiL^ jiayabJ+i pyriod 
Uil diiysj, l>.:'aving u lu^t t>f 7>i iiaytt. 

"With Lhiaj proi.'OJis^, you'vt? (MJ-aakled 
Uw! f^iopftfiy '4 irad^ cycle/* Sch^fehter 

$|iyfl. "Tlif put7iose is to figure how 
rnarh workini^ riijiiUil tho i*cimpany rv^ 
quires, flj^d thatV vi^hat it diym. 

"'Assiiitif your iolmuqI cash noedn 
(galejri Tikirjo^ profits minuii auch nou- 
cajnh charjjeg a^ depfei:iLititm|< ^fe 
$l9ti,lNMP II yL>-iir. H^LiaUKL' thi? wnijiaoy'i^ 
Tli-day Jiusinosfl t^yck^ is alHiiit 20 ];i4j-r 
cent of a yt^iir. you netd aftfsut 2ti per^ 
c^nt fjf ^:^)ii.iHM^ rir $(is.iKi^f in wnrking 
tapiljd credit While thtw can tie reduceii 
by uj^iBting lines of L-miit ur by prortis 
pbwi>d bac^fe into tJio I . it's? a 

+,^st!mat*-- of ihe i - i ■ , ^ ea^ih 
rei|ujT^meTil^." 

This ^imphfif^d f!ii!citlatJon cmi hi- 
fint^tunidd for your compfiny by devel- 
5i|i]njjt more delaiif^d iiifiirnkutiun on 
ca>ilT flqw. ThLs- is ui^qalty done €Mi a 
oiouthly hnmi^, flinc^ mml boftini*fts**J* 
s'ollt't^l from i'.yfttinners and pay iiupplj- 
^^r^ raonthly. 

The irash-flow foreCasL i&h^iuld be 
mnipn'ht^iiHive. and it i^bould eiwani- 
pa*!* ciiMh sGilfceij iind uutluyii, indlud- 
ini; rt-i^enueii, proLt^tjds frtmi the i^\m 
of surplus fix^id fi^^jftt*5, dL^ibiinierTiente 
for new eituipment. ineflmt-PiK pny- 
nuentiL, loaji (layTnt'TiE^p <lividt^ndii or 
withdrawaliii, ui^d depo;&jl£ on rratrt'han- 
dise fur fuiure delivery. 

l%aj*h fvreiiJtii aJsd dlMtmr^UH-fils Au 
Eioi aJwayp- ^Milancii out. Lur^ce t'ash in- 
flowj^ romt? shortly after t:ust<jmef* ckre 
hillijd. litirgi;^ ea^^h paymf^nts must he 
mxifJe t^ hudri i^^^^trUofy, imy oquip 
tn«irt. or pay tsixf.". 

CapiLiil-pliinmn^ culi: ulalioras, savn 
ac^ouoLatit richeetter, ^'brini?^ into 
sbarp**r fouys the coKipany's e^ish 
nt^fJ^, tiLking ^:m\v of l\w ^m^^^wovk 
out gf the- burnm4ri^ [jftKieSB. And Lhey 
help vN.irivmir^- biunker.s that you noim 
net'd li.mns but will bi? \n pos%itiflii 
fepay tliem/' fi 



To itnivr rrprin(» qfthu 
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Tailor-Made 
Wbrk Forces 
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Customized imirmiy for 
mdividual cofn/miies is 
btrcmi ing a major 
invetdhr in more and 
mon' skUes ' economic- 
development packages. 



Harry Bof iia 
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ask^d by caHur*! on the i*i30-n um- 
ber hot line m M^n'Tniid'a eco- 

StiHitn Suiuiliria n^ujii, ure "Hcrw do I jrtH 
my man^y?" and ''Where I gul 
my trained work force?" 

SanabriJ^i dimte ttw Mar>'lund Ba«i- 
nes* A&&wuncp Centi^Tp m early stop 
fur cismpafiiifs liJiinitaEii^ ^tiirl up^ ex- 
.ttJid, Cfr movt?. Whsit di:R*t* ihe centiM- 
BaVL« Uy affur in m;irk*'^tirjj^ Maryland ah 
(fCHKt place to mvesit? "The pnmnry 
iDoU we tisiie are finaneins^ atid cuiittiim- 
teed induntriiil ttuLtibg/' Saniibriii issty^. 
^. That np'fronl offer of eustamiz^'d 
lafnitiini^ for u busme&s ijro&pi^ct a woik 
forte is part of a growing movemenL, 
Lhe Nalian^l AsHt»tL&tioti of Sl^t^ 

btsLHi in W[V3hini^tori, D C. M^'l ' u ^ 
ill on! states are making such iiaituiiL: 
ill I integtal incentive iii ihejj* ^COnqmic' 

*'It \^ art^ thinj^ to havy good trainiDM 
pl^granie. whieh moBl of the s-lat^i 
have/' saj-s Miles Friedmaii, NASDA'g 
esecutivje^ dirtf^r. ''It m Miioth*fr to he 
agg^resfilveiy Integratinf^ training into 
your businesa-recniitnient and reten- 
tion activities/' 

geted in individuitl e^impany neH^ds, it 
can he quicker and more responitive 
than big a£^cia1 pro^ramfi designed 
rmiinly to improve Lhe of tfie disad- 
vantaged and dTspl4JLi.'iK|. 

States are offerini^ trainijag for both 
new and current employees. Many 
atat^^ help compaLnioB with recruitinir 
and pre-eniplirip^ment ^*?ening. They 
subsidiiie cci^ts of instructors, instruc- 
tion materials, and fliles. Some even 
promise: "No rt'd tafJe!" 

California's Ernploypnent Triiiniiijir 
Purjel, for exani|,kli% l\m dedicated 
milliun of Itij unempUiynnentHnHnraTKM* 
ftindfi to ''help business equip iis<Af 
with the fikilled work force it ne&i^ Lo 
imtei^ compelitivene^ and productive 
ifty," The panel reiifiburs^^^is train mf( 
oQsiti for compajiie^i that are starting 
up> exptandrng; retoolmij, or restructure 
mg. It lets each compaiiy decide whiit 
Jobfl it wanLfci tii Lrain for, mad the cctn^- 
[ttmy iXrnU chooses the curriculum^ thu 
tmineir, and the tnuncrefi^ 

The California p^nel will Ruhfiidi?^ 
trainiiig for workerii who have t>een 




Ud M^rirlHii htlpa Pat's /m, un mi^mfl^ifitiemj; mQker, sparmra 
ttwkiIiVot'k[Ff^ tOiii'^t'^f a eommiiHft^ cathffc. iiaffs^ Limy Ohl^r^ Hghi. chw/ 
finaimui qffimr. Ji€ shown mth ^mphffve^ D^vin 8tupk!!i und Skvr Jti^knnf^ 



laid off and fur those who need retmiu- 
ifig to avoid future layoff. The eniploy- 

m rt?iTnhurfied afi^r Oie worker hm 
i.f^en cmployert fnr days m Lhe job for 
which he or ,«^he was tmined. 

i^imilady. fndiafia has added a 
'^Training for Profit'* proj^ram to lE^ 
bflifii: industry retra-ciunj^ pro^nno!*- 
The new pro^nim is I in u' ted u» j^tart-up 
or expanding coiopjinies. In addition to 
^kilk tmii:iiAg tailored to a biisineBi^'s 
needs, the program will help a busine^^ 
reiTuit workers and will help it find 
additional tzaining funds. 

Kentucky, whiah like California h a 
pioneer in industry-specific tniining, 
call if its agency the BluegruHH 3ti*te 
Sknb TorjK Autonnmnuft, with itjs own 
siatt' funding, the agt*]icy has on its 
boiuT.1 ihe .^tatt- iiUperinteEideiit of edu- 
catloo, the head of the employ meiil ser- 



ombudsmen In Nebraska and Kannaa 
who work both for the devetopitient 
ageoqy apd the training' ajiiency and 
gays: "TtieBe folk^^ hrin^to thV tabk for 
any given deal, whether it be an attrac- 
tion deal or a relention-ejtpanaion el- 
fort, knowledge of all tliE? different 
training i'(jf:f.mrcesf that sire skvailiihle."' 

To compare ihv different ways state 
development ftgencies^ are using train* 
iiigi one can ?iij?mg from Maryland t& 
Calif omia to Indiana to Kentucky. 

Pit's Inc., ^ iS-jear-old aircraft-a^- 
ce8sor>' c!>nnsHLoy with j?iant& in Colum- 
bia and Fiagerstown, Md,, designs and 
otanufaetLires auxiliary' powc^r units 
and fuel ssystenia for corporate jiit^t ^d 
larire eommerciaJ uircrafL li has 10ft 
em ploy iH?& and in ftuuking ^^xpand- 

"We are in a L™^tant state of train- 
Eng." says Larry Ohler^ chief fioancia] 



vicer and the stati- .HL^cr^tiirj' of econotn- \ offictr, "fiven when we hire people 



ic [tevelopnu^ni. Tlie agt-ncy brokt^n* & 
wide range of state rc^uureefl *'lo devel- 
op pkiUs-tranung puckaK^^^ for conipa- 
nies of ail siiie^/' 

UAStSA'^ Prii-Hlman Ka_ViS mcsre staler 
Art! looking for way^ t^^ Eink training 
organi-gatinnB and triiiomj? isrop^nui U* 
economy devt'lr^piiii'nt. He poinli^ to 



wilh usperienct" and two or four yeara 
of vocatioottf eduwilion. we itilt n^d to 
iLpgnide their akill&." 

The company m exjjandirig il^ Ha- 
gerstown plants which if, lo^aieii beside 
titi airhelg. Work^i^ can cilirnb right 
into a iznstoiTier's planf to do ctiHtom 
fitting, hut finding kinouf;h skilM 



\mmu ojEVEutPiiyii 



workers hm vmx In t o ciwij". "Haf^fTft' 
town hu^ Ji kir^v Ijilior fWHil/* Ohiur v^- 
pluim, "hilt itigiit (if lilt' [*^**y\ih- orA 
htiv*? pmdii4:Lioii skills. ^fe fiol pi'n 
duction-aricntt^j. Wt+ dun' I Injild two of 
thfd foimt* yiiit in n nwMtli. Our worker* 

wxirk. the |-i • is mwdi jp^ter 
thftTi they ieimh in ir^di- ^trhiKil!^. So 
mnri" t'spt-riypct-d ptcipk^ hfive to work 
with Uli? FJtfw ^tu*& for u yeur dJ: rnons 
until thtnr skills imprciv*!, md we cun- 
ttnutf lu ytend <.HTiployc:es lo classes.*' 

When \w t'oiilihrt Md Ltie rifc^liT. dm^- 
en, Ohliir winigh^ uut uther i^umpuniu^^ tn 
the ars-^u that Uml nimilar prm»ion ^^^ 
quinemen.t?i. Thp statp is now hf^Jpiti]? 
them .4pi3iiiior pec till ^jsheel-mt^tiil 

Jumping to a dilfensnt, industrj, 
look nfxt flt ft high-lech ware- 
hoiiae in Woodknd. Calif., m 
m'l]^ frnm SacrumtftiLfj. 
Pilylji's:? Dru^ Sliireii Inc., heSidqu^ir- 
tcred in WilB*)iiviIlei Ore., rewntljr built 
a ^tate-tif-the-art dii&tribution cieiiler m 
Worxikind to ^supply the eoinpLiny's 160 

nia. All the tniiiring far 300 i'mpby^^ 




Al Ely K In Fori Wayne. rAc sfalt irf 

I mi HI an hftpad tniin Kork^ HrhfkfL 
DtirrtTi A>/^r^r fl"'^ f if her r^mftloi/Vf'S 
fibout nil as^p€f^lB of making (in4 
m(ir/i:eii^t^ ice cmim. 



WHS doiie on-Mittv The trmninif h-irt Ut he 
l^iven bcilli U} rsew Inn"^ unri ti) i^iirreut 
emplnyrHfA whu harf not wi,'*rkesl in fluch 
a plant bt'fore- 

To qiiulify for stflM trujfiing liid, the 
r'nmjHiny hud to prepane diwns of joh 
4ii^<L'rjptbns anil HstijiiHtfc^ thv tnihuiig 
tiiiic rt-Hjuirt^d for m<± jcpb. Tnvinixig 
wo LI h i sUivl whik* tlie biiildinj^ wui lie- 
ing confitFuct«>d. 

'The employ lilt! nt Lfaining panri jiech 
[jli- wfcTi- i'erj' respiJtifiivu/' fi^yK AJ- 
Barma(rfl. aiy^ij«Lcmt nmnn^i^r of ttio 
plant ''But they pifky utioiii rfejctird 
ktH^pinf^ Thi^y wimt you lo t'lo^k every 
oiiemtidn/' Barinia^^ gaivt? hfa ^ight de- 
paftiTLPntHi s u per visa r& the! l^^k of 
writinj^ the job ih^scriptiimi^. 

"Aii it waSp" says Buhriiitia, "only & 
frdti.km of Lhe iMf^ipth- we have tiired 
liu^ililleH for the Lmining-panel funds 
Ijetaiijie c:*f their tine rnptoy men t experi'- 
enve. And we hiivi* had it lot of iurntivi^r 
betraU^^e of the Vi':iry colnpt^litive job sjst- 
LiiiiiEjn iiround hi-nr Bur the hiring and 
tntininit^ EipeniUon wm wstrpmiC'ly sue* 
cesaf ul in nfettin^ eis up and runnini^/* 

Next skip bairk east to Fori Wayne, 
fmli svheff? Edy'si Gr^nd leu Creiim 
opeiic^i its pkml in B^y. 

Sec fie ihi' miioajremL^ni t&am 






k^^nl^^l^r. in by Lhe [J^trunt comiiaijy wto 
clet^rmitieet Id usl* th* team fiyfittm 

WLmUl pet "sorliil iminiti^fe;/' Eii k*ttrri 
liDW to VH'drk tiigoLhi»f lil teiim^^. "TtiLs 
nci ssuLnTM^mnn^i^ wrirk fcirm'/' says: Bi'ri 
H^frlvKl. whii ji.Mnt?tt Ksiy's itH plsinl. ni^n- 

t oust tirrn tbRt s^iipj^lkps premium tc^e 

(inly pbiil i^Hst lif iiw Rockw^n, wjuj giv- 
t!n n diifL^rent n^me from th« pa runt li» 
jHi^'^uid irunru!«k>ii with u sinTilorty niim4fd 

wilh IS *."rti|jloye€s eiirefully jiiekt^J 

sulring firm s'Jinit^ in to camlurt ihp ''aci- 
cisil iminint^ Then I'umt L^chnieal 
Imiiviti;^ ffci!ni t"i4LiL|mj*.'rU j^upplit-j-j*,, 
?iiifi^ty LrLiiiiEnjj, produtiL Iniinini^, :irnl 
3?es?^iPiis wrth murk&tinif [i«Qp]c iwm 
r>rtyt?r's on him ih^ kt. L^n^ttm shuuld 
liLSt** aJid hyw.' it ahoiiild bt* ssyld Tht? 
ilatt' liiTLTicy ht*lpL*d In ^31 ihei^e ytTortB. 

TIm* (irijjiTiiLt work Ume uf ].S lm.s 
grown to more than 1(K3, M\d immrng 
httfi miiLiniitfd, But Ia^i yifar it utsder- 
wiiJil ^ m^pr vhnngf Ht,TbAl tli?i-ided uj 




AvikMIt trilfilii^ ii'fi^ n reason fi^r 
{acatfng Ktmfff^ri} /wr, in Ken tuck 
.mi^ iiirm'*\^ h'fifftrf/H ^*fr*.r^f^p/ fii^ti 
To man Johnumm, sshaH'fi hfMr itiik 



TUikt! thy nri»pdiu^ibilicy awfiy from mm- 
a^cmfni and gw*? it to th*- employof^i*. 
He expkufm: "Xe>w we hntiis ni^w ]itH^ 
pt^ in Ell Im^ llitni tjJi^V' r^Ei% and w# 
hiirKi Ltu-iii :k ]hi of sill Lkie thin^ri Lh^y 
hiiVi* hnui), thi:- |KT>|t|<* thi-^y ^uivv^ to 
meet iir fnlk>w Jirrjurad nr ?i[t*jnri rime 
with. Th^^y hi'l* (ilmj* nik Eht* i!(>m|>gii]y'* 
ht-TiiLci^tt, giJ artmnj witli u pi^nson on 
tilt? rminjii^imiinl tf?am. itjam (juality, 
SiifetV, (:ii^tOfrit!r sfTVice, Siiliitau™. 
Thify jirf tm tJidr liWtr 1 1 Mi ll tliey turn- 
pU'lL' till" lirtth ^tt itt*|i3 trhiKrkfd fiflf 
by 3iJint'|p£Mly, tlifcy don*t ^42t nim?A to 
hiwp mil?, 

"Wi? use similar chi^ckti^Ls whtsia 
j.ilf! Ei^ Ji'arii iii'w UiM^k$- The* weird 
IK, 'Lrf^arn rtiofu, earn more/ " 

I'mdiiction lit Edy's rt*rently topped a 
million ^^filliins u riuoiith, tirid the t-ompa- 
Tsy in gnjttHiLg !it a r?ite fif 25 jieruent a 



c 



ontiTkuul traininj^ ^ tls*> rule al8<j 
at (Inrithn M Ei rm far tu ring, in 
Wallun, Ky. t-LaniiE] is thy ufily 
l*.!^. HASimibiy p]^LiU for a Jue^ei- 
tiene niaker of car nwlid-c^s-sette fjluy* 
&rs. WVien Clni-1011 startt>d manufaelur* 
Ing m IflHT, stattf ligeneie!* helped 
mmiit worktop (jruvidt^ci apecialiit5d 



A Reminder Or How Mwy Things 
Are Built Around a Strong Center. 

Just as thmgs in mm^ cDkpaful and g?'Ow Erom the ccJitcr, kisEticss 
twi a w;iy of cAp-inditiij mitLinilly from MLs<oun. 

We'rt tlic gfograptiic and nopubtik>Ei corner of country* Af tN 
crossroaii^ of tt-n i.3it£:j5Ejtc higkni>"s. ihe wind ^nd ihir J largesj; r*ul 
terming in Ehc couiiiti^', .ind she iSccotid brgc^f intand '^riviiL'm-ay 

Add to ihai one tif the lop rmkt'd [raj:iuLKiunng chmaic^ m 
AmeriE^. md yon kgJii to sec why aimpsnks likt HiilrruLFk C^^ds , 
^\Ahjcuscr-Bti^h md 350 mher Fortune 500 cornpanics h^w kkuiieii 
in Missouri 

if voy- rea nrynufaauitn wuic or C4iii us toll4rcc iodiy Youll find 
thji mmi It Cdmcs ed bissini^. Mi^aun > the EiaLural chLHct! 

NJTTie , 

Ctmipiiiy.'Tide 

Addf?3a 

CT^y . 

Pficinc t ^ 



, -^iSK r . 



TV A^^^ 

Missouri 

l-S(.X^5>3-l-l>l 



i^rilir ni* WiWi'iir^fNuiiiiir P ■* fc-n fit* liifUrfc-rrin W^^W: 



tjonal Bthook, ajul ^'oi two af th*? tjom- I 
any's di?i7aflnkoini hmih to Clanon's 

Hnd L|yiil]iy-tnjTiLrtil ritf thinlfr. 

As t;iarion's work fofc^ hm cxpMidr 
ed 130, tmining ht*a jjone an as wdt 
Nearby ef41e^es- condurl courseji in 
fcti^ip^inenL icIentificiitiQn, ^leirtmok a*^- 
Hi-nibly, and sidiitfrini^ skilU, Tfu^ claik^i' 
art" rff&tyrij4?d lo HinLulBU' workiJiji^ 
c^ndiUorut Tit till' pliint. For exHmp\i*, 
the- Btiidrnttt tlsiH-*, just 

work^^lrs d^J at Un^ pliuit, and (Jhiy get 
ilie £S"d.mt? ir^mitiut€" mornifii^ und after- 
fiuun hrejiks iind Imlf^iour for lunch. 

*'And iiolxjdy shoiiii Iht-m back to 
ctikHiit" iimphji5l^.irrt Dick Strurlt-a. €luri- 

the s tin Jen 18' nesfKm^^ibility to bo thert^ 
CHI tinit. They are told thiil punctuuiiLy, 
irjf.i^giHiy, lUL^citiventfiiEi, iind ttint-Tntrfi' 

For ttH* filial ttsiiiifnmeiit, each stQ* 
dent ^emblf^'S a rafJio, ajid it had bet- 
ter work. Tht: quality of conBtnicliOTi, 

Db&ervati£rff3!J hy Clarion iftipE?rvifior*i, 
become part of the student's pb appih 

CatlQEL 

Aui^Lher Keavycky irompiwiy with 



ItUNIIMlC OtVElJFUl 

ov*?fiii(?to tit>* and ji TOmmitm^^nt to 
Iminln^ is Kmg^tm Inc,^ a iMibini.'t and 
furniture marmfttctiirer and dfetiibiitqr 
in rumi Emom. Ttae conipfiTiy i?. half- 
ownifd by the Si^efJiwh flrin fif Motiel- 
Knaggeri. Tht^ oiht-r btilf is split li*^ 
tween TfliPEMt Juhiin^yyn and Kaihrys 
S^^xton, ihc* pFt'sideiit Liiid vii-l- preKi- 
dent Johjiiiii^fiori, whu i'iirne?^ fmm Swth 
dsfn, and Skf^Vr^Fi. whii gr^-w y|> ifi K^i-jv 
tUL^ky, art-! V4:!t(ifans of the kilclien- 
oibiiii^t buaiESt»?^3. where they betrarae 
acqumnlf d. Tht^y joined tutcei^ last ye-ar 
UJ' BUiH Knaggejs (lind six months bttT 
aeaied thi^ den I by getii qp rn!Hnrit>d K 

TbM L^(sinpany sMpplifiv tli.*orfi and olh- 
eF cabinetry, made to it^ specifiojitioriE 
in »Swt*denH to L'.S. kilnheft-LJibinL*! man- 
ufactiin^r^ and to bij^ ri?LLii!erh ^iirli. a.^ 
1kea_ It ntfto deVftuj-ih n^jw ik-Hif^s^ and 
is tflkme ^m\^' of the trianQfatlur^ 
iTii[, incUidinji muting, fiLaintrng. £uh1 
oiJicr finii^hing, at il^ ihwn plunL. 

ni€ Biiite sent ont; KTiag^pn enrptoy- 

to Swedra tu lifjim the o|H*raiaons of 
nut<:imaifid paint machinery. Hi* canit? 
bjtck to irain 25 otlu^rij 

Traiinng i& eiviiliniKjfUH, my^ S^xtOfj. 
"ThL* hig-h-tt^eh mathinery wt? ttsc n*- 
tjuhT*?^ ski! Is thai just arijn't known in a 
rural area lik« this. T\K'm people are 



Natliifi's B-^iAifrt^ Nfjivtr:.! < 



full ofdmre md abililyp inn we ne^ to 
teach iht«ni nii?trir nteai^yreitii+nt, ermi^ 
puti?r skilte, tt^aoi mcinuiiemt^nt, sxim- 
municutions ^kJil^^ how Ui ^ln5'wvr ihit 
l^lepheuiif . And thi^y Jiiwt i*ai il up with 
a iptHin, 

"TofineMf^tj "Offered as mort! finan- 
ciatly, hut the trainlni^ that was livail- 
uh\e in Keiituc^kj^ Was a major factor iii 
our depii^JsHi Ui lot-fkit hvrtt, Wk"*- tmd a 
limitod amount of nsoni'sy. We outlinKl 
our ^kilk needs lb the state employ^ 
ment agency. Tiwy helped ils rwruitp 
inchnlitig ^me dii^ placed ikiui iti^mivan- 
tagefl workers Thi5 *^tat*- t*<''f"'pl^' camp 
to Our fiffii'ji' and liKtf'nuKj. ici learn our 
ofwretoon* and what we iseeded. They 
provided all kinds of information on 
irouj^^ieii al vot-itii.iMxil fichoul.H mid eo^n- 
munity coilejieji. They wt?re alwfiysi 
avidlahit?."' 

Steven L Smmerp exeeolive di- 
re\*tur of Kentucky's Blot^gra^^ 
;i|jefiey. savb^: '^Ab. an imlej>i?n' 
dtTit ntrjjonjiiir.Tn^ wn deal with 
tJie eniplfiynienl. ser^'U'i*^ tht* deitturt" 
ineht of yducntiQn^ and tJ^ie adult vo^ai- 
tbnal t^choicEd coIIeK^eSr Pnrt of our 
purpoT^c- is to deyeiop r ti ■ • ■ • ■ ".^iweeji 
t!om|MLi]jeis aiid Xi^oEt in^ " It 



Irseasl^m Nebraska, we've made 
sure It isn"! m a number of ways. 

First, new ti^x legislation tor 
businesses was adopted by ihe 
Nebraska SI ale legislature m 19B7. 
This iBX irwisniive package ha& 
already attracrt^d proje^iect invest- 
ments ol ™re ihan $2 biHion, 
creating oyer t6.00D n-ew [Ots. 

S*K:QrKHy. the Omaha Publk; 
"Power [^strict prckvicfes an 
abundance low-cosT power to 
13 eastern Netxaska gogniie^. 
Because we"r^ a cusiomer-ownecl 
efecjric uhlity, ourefectnc rales 
are among lb& lowest m the 
country. In lact, a recant survey 
Eonducted by iht U S Depart- 
rr^ni of Energy shows thai 
among irKfiFSlnal ggfi^umers with 
a rnonJhIy demand of 500 kW 
and kWti consumptson, 

Mebraska ranks firsl in the 
Midwesi and fouf tfi m Ihe naiion 
m LOWEST average industrial 
eiecrnc rates — an average 
lhat's 34 percertf BELOW the 




AAaKing a Profit 
Shouldn t Be a 
Taxing Business 



naEional norm Overall, our rates 
coheistentiy rank^ iri the lowest 10 
percent n^lionwKle. 

Finally, allhouBh the cos! of livir^g 
IS kM. donl sacrrhce th^ CfOOd 
fit&. We enjoy a superb balEel 
a symphony, an opera eompahy, 
Ime rT>yseum&. thofOughbiedi 
racing. Triple A baseball, tti^ 
College Wofld Senes. Big Eighl 
foDtbrtll relaxing ak>ng the 
Missouri and PISiMe rivers — and 
nnore Resi assured . you'll tind 
plenly of ways to enjoy the profiia 
you earn' 

ArxJ vve re Inendly. Plea$e ca^i us 
vfiF\\h all oi your quesllcms We'll 
Cpnvirice ycHJ that malting a pro! it 
is NOT a lanng business in east- 
ern Nebraska. 

Gary Evans 

Omatta Puo^ic Power Disinci 
Ar&a DevelopmenI Managsf 
444 South 16th Street Mail 
Onaha. NE 681 OS £247 

(402) 636^3730 
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So Sophisticated It Even 
Lets Y)u Miitip^ 





ACCPAC 



The simple mith is, the business of 
business is to grow. The sad raith is, 

most accounting 
sofm'are can't handle 
tliat, BuilL-in 
obsolescence seems to 
be a standard feature. 

which is the most 
compelling reason to 
consider the ACCPAC* 
line. Because it is preciseK' thatr a line. 
A smooth, efficient path lor expansion. 
Allowing you to transfer data when you 
trade up. 

The starting point is ACCPAC Bedford, 
fts quicli set up and ease of use prompted 
InJbiX^rld to praise it as a "cut above" 
the competition, 

As you grow, take your data with you 
and trade up to a 6- module workhorse: 
ACCPAC BP! Accouniing. Fast and 
comprehensive, /TPt&rt!:/ calls it an 



'outstanding valuer 

Finally our powerhouse ACCPAC 
Plus offers predesigned, off-the-shelf 
solutions for a wide variet>' of 
businesses. Rated "best in its class" by 
fnfoWorld. Plus offers the ultimate in 
power and control. 

One more thing. 

Every ACCPAC produa comes with a 
tenrific feature the competition can't 
match: the support and stabilit>' of the 
world's leading independent software 
company. 

lb find out more, call 1-800-531-5236. 
In Canada, call l-aoo-aa^'eW. We'll 
tell you more about ACCPAC and what It 
can do for your business. Namely, help 
it grow. 



Family Business 



Deeidfng uiiats tight and wmng, jmxfi^^ionalizinx) 
your firnu nmi bmiding channels of sfmigftf fafk^ 
with emphyee^ 



lAIRPliT 



Fun And Games — ^And Ethics 



Till' VKO exaniiiiiLid Lht* earcls that wcur* 
rk^iilt to hi in ftnd Maid, with obvicntg s?it- 
kfiiirti'jn. "Siriii^ht flush. Him lUwut 

Bui il Wii^dU a giunt- cif pukur In- 
su*itd III a fistful [jf nratly iiumbyrefJ 
dkmnndii, hit hsnd contaiiwd mnte pos- 
intr nui'h djlt-nminB m: 

• ".A El offtcml of a bitg^ £r«tnpAay 

yfui n InrrftiAv^t (-ontrnct. you pay?" 

• "Afi a fnTntMifi 3it!UFjL#, you une Df- 




wi3ulilja"t uiit^ r>ii y(ju i*hdorse it?" 

• "Your ttstriAKt'" ehilcltiifSi iL&k if you 
eviT Furifited mpdjuuTin- Ynu did. Ite 
you iidtnit it?*' 

Th<? CEO wRfi on* ijf a hituffful of 
family -buBiiiessi pMjjk* who at'e+j^jiU^d a 

pljiy th(> Mil toil Bmdipy frame " x-^ Ques^^ 

Vwf llytt faniily^Jiisiiiess p^oplt* un? 
rmcjre ethSciit tliaij other business folks, 
iliirl We ]iiii|iEfd u few niiands t>f Scfup-les 
WF>u1{l pvt' lAE^ :i iKutrlh« on i.hif LriLtfi. 

bsu^ii ort w}jiirli |>Uiyers must niaki* 

fliTfJ Uwy alBf> nufilL convince one? unoih- 
f r «»f tlicif KinctTiLy- Tin* fun lit:i> ruiL in 
wliu wijLg or losei; but in LIil* fxpl&bive 
dif:cu£&ioriii thu tiu^ quCfltJooK rules. 

Dlir tetii ^oup mpstf^ted of three 
memiid cf lupin's: two chi<?f i-sc4;uUvi^ii 

fimiily ilniift aitd tbtir wives (i>n^ a 



Sharjifi ,VefJtm, Ktilion'^ BusEhL»S3 j^pr- 
rffi/ ayrtmpttftfiettt u'riim nboMi /(f fn- 



homemnktr) plus anothtT CEO*j? atjii 
and ! '^-r-ifi-lMW. wht* both w^ork m 
the ' 

Tiit-' ^1 1 1^5*1^11*11 didn't feM-'iieve |iL«r hus- 
band whi^fip in rehr|*<«if?c to one siue^tiun, 
he inetsterf thai if lie were a pohdciati, 
he wfiuld vole against hbi eort$«!ier^ fm 
abn^ioh tf iE mii'niit being rtHrfkNzU^d. 

Onis of the CKOs^ faced a ijuyi^tiiM 
ttiat tiRered him the opjKirt unity tn pr#- 
v]t?w li erjmpeti tor's pmduet i;unnp|iti- 
bjouBly and .secure [n^leni on it tir^L 
Would he do it? He we^i^tletl 
out (ly a-TLHwerinj;^^ ""dupcnds/* 

The dilemma lhal most ciear^ 
ly fiiviiie<l the senipulous frittti 
tht^ Liiis^t'rupuioii^ — and the 
men fixitn the women — M^-ent Id 
one of the wives: ''You^re in sui 
e*sdiAKive hoittii^utn While try- 
in firi c!s>tlu% in ihe dr^Asinj^ 
nxiDi, you get lipstick on a de* 
fiijfiiiEjr iiresis. Do y&u ififanM 
the sntpsfHF?rson'?'^ 
■'Abs£>lui4;*ly ncKt*"* ^bi? «^ 
All ibti w'!r>nH?h Eifcrrg't'd, and th^* men 
disia^reetL Ojiv h.U35btiiKl was atnpefitfd. 
H^? ilt?t!hired that if he did f^m^lhing 
Him lb — ^^ripped a [mtt of panta, for ex- 
am(iSe— bi? w^nitrl uT^'n up tii iL 

Another hut^ii-Eind spef^ijlated that the 
woiiiEfti didi^'t tmve much experieriet^ iti 
hiitidling h\g sumij of itipnt*y smd foart^fi 
hiivlng pay for a j^ostly rfr^s^ft thty 
diii nui yvnnt. '"Tliy m^nty b different 
fof us thai] it us fpr y*m," bt* said, titrn- 
mj^ to one of the wnTnen. "You never 
riiariea SllP.fMNJ de^riKion in ymr life!" Tr* 
SKhmh =<\lv frufJitily replied thai dayu mr- 
lier, aim had i^i^ued a Sl^S.OOO check. 

And mi thf* evenira|^ went. Chir ^^ame 
of ik'rupb*.^ dirln'l provt? w^hetli^r or nr:hi 
f{4n:nly4nifitnej5*i pttufjle hjit^e mi iKlge on 
ethics, but wc sill t'njoy^^d tht- mm of 
hnarily ajid disbelief, charges and tronn- 
tertfhar^fi. 

Hert^'fi on^f for you: '^Ym mm a r^s- 
tuunint. In the kittht^n, you witEvesEi 
etKik drup a [stnili chop on the Moor, 
tJien wtiish. reheat, sind replace it on the 
pisile. Di} Vi>u nlhiw it lo bp smed?" 
Well, do yuu? 



PUNHIN6 



Professionalizing: 
A Necessary Hurdle 

fstf Johfi L. Ward 

Many fi4niily-buiiiriei^ owfiem fetii^t 
'*prof«?H;^ign3*IiKing'' their companies b*- 
inipse it seemn to demand m mwh of 
Lhe^ni. 

The penitlty fur rmt duin^ jio, howi^- 
er. LMin be uevere: OppHjptunitiea iire 
mifii^ed, and tliK fun af rnnninjf the bufli- 
nen» fjideii away. Vmu ibis be happitnin^ 

A p-rciwing business! will inevitably 
outrun your faniiiy'& ability to rmiimge 
it alone. 

This LiHuiilly hiippeni*- when ym readi 
W to 5U employeeii. And your c!i:>ripuny 
ifi sure tn by the ttnn* the 

l^HJth worker is hired if you haven't 
takers iileps Ui pn.ifestiiiirift]i?.ii — at- 
tract ijwid nonfaintly nufctiiipert^ sind *ani- 
hrat* prDfesflionat iDiiEsiiEenietit ^ya- 
temsi. 

Nuw, t^killed nuinaift^r^ oin hrmE 
valuable benefits tu ymr liusirieiss. 
These include reiwwod jfrowth, a smm 
effective? tsianagenient team, fresh 
ideafi and msrighl-*!. and rejuvenaled em- 
ployeij eomnsitmL'nE Co your comp^iny'* 

Eventuifclly. prufessfon^li^jitEiin will 
ease your managerial responftihilltieft. 
li als^i offers you refef from heavy 
frtil^ Initio ^n iLliti fetdingK of L'lOklloiL 
And il ean gnvt? you greater freedom to 
concttntrstte nn bntf-t^rin goab and 
plnn-s. fc*r the btjsin*?^* tind yfiur family. 

How do you know^ when you've 
reaehed that [joint when profL^sianatiz- 
in|^ is eruciii! ? Here a re s^me <'l ues timt 
can help yfi.Hi make that deleftninfttion: 

• ^ideK and mi^rket .sJi^re ^Uipiati^^ 
and you lose t)ie S4*n^y that you are on 
tup of ehun|^•c^9 sn your indm^try. New 
Piimpetition surface!* from unforeswn 
!>i>un:e^— dtiinj? thiiig-^ y<iu aiuld diK 

• Nt:*w idt»!u? ^eeiij lo ^Frj ni>wht*re, 
wursesiinji; the feelinji of ss.taKJsation. 

• One or tw^o prfj-nii^ing young em* 
pbyeefi leave iVir letter rfpportunittes^ 
Yet Lhpff- al-w^yii ste<?tn to he resiiiE^tis 
tsot U) add n4jw^ young, anibitiaua re- 
pkijemcnts. 

• You prt^w iinnfiypd hy KLJlHirdi- 
nules* trhronii* fE^dure bij^eek rt^^pstnjii- 
blllty or Lake initiative, Ym say lo your- 




hurden ts> ill I ri.*stinir on me!" 

# FV'riiotiiifl pmbltims* cumjjatiiitl. 
Vtiu KtNriTi[| niuuntinp huur^ In yuur df- 

Sack nf teiiiTmYirk. Yuu iire srck tif liettr- 
Liig reiLSi'iti>! Vi'hy thiiig.^ uri-Ert biMter. 

In short r whLTt* >'rjur busini^» uji!?d td 
make .yiiij lii^^li. it now bys you law. 

Pmfeyteiosm ligation f^ari provide a 

ment, md frt'shnm^ at ihb fttJijir^*- So 
why the refucUinw? 

A ctiinmLni cs>ii^>^em J've h^^rd iSi Lhat 
outride profes^sioniik will tit I tbp mart- 
aj^em-t-nt s1cj£^? that thi- owner erivmions 
Uw the nt^xt gemt^ffttiunr 

Or an owner may fear ihsit outaide 
talent will Uir rt^sffitmenT among kjyal, 
king'tinie emjjioyees, who miiy faLri" 
iihanj?in|^ rukft and jpii^ati^r challm^g^. 

But, in fiiei, jjrDf^isiioEul itiELqupe- 
menl lian so t^hrit'h businei?? thsit. at 
spawns a Wi^akli of unforesf^eii possibil- 
ities ffw child rfjn as w^U as m^nfainily 

The vic<* pr^^^icknt you hiix! todit>> for 
iiutaiice, eon Id be heoding np an oriUrt> 
!y new West C<*aiit sales region SBViJinil 
yejuTi from hOw, fur iifit4d fmm ibi?- 
managomeni puth yuii have L-hurtoct for 
your alfapring. 

Privately, many business owners 
eioiLbt Uiuif own Elbiiities to attrairt and 
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Resources 



An Insfife Look 
At Two Famillfls 

Yr^u oin kom whnt ^oea m inside two 
prurnJiK'nt fiiniijy bijaiintPSMfM fruni a 
pubbt^iiLttin oftored by ib^ Family Firm 
Institute iWll Members of the FtMney 
family, i>wnent of prnfessiorial ftnot- 
balTfi PfltF-hurgh Sieel4•ra^ arid the 
LeciTSfLFii fiimily. owners of Stt^w Ij^mv- 
mTd'is Dfkir^'. a major ilair^' Mlort* m Nor- 
WQlk« Conn., diecuesi'^l gytwyaion plw- 
ning and other aspects rjf their 
hu^irLL'MJrii'>ii 4 1 thi-^ IMKH FFl annual mu- 

Their remarki* are avaikble in 



manage profea.sion3i]N from iiiit^idL*^ the 
funnily. Others rt'iiisi payiiii^ eiiou|*h to 
rt^tTuii t.op |Hi!si|ili:' and llii-n w<>rr>" tMt 
thwy wntrt hM able Xty reUin ih^'tn 

But j^ud ]>tiop!fc are ntrtan expanse — 
they are ihe Iw^t inv^jitm^'nts you can 
make in your lJti!^int.*t^H, No i^rowiiii; 
t'siinpaay can employ too many good 
people. 

And with eon^ful pliinnin{i^, yon vuti 
put in pliw*? sx system of rt^WitnlH thui 
win nonramlly nianagtrj^' iwyab 

ty and i-ontributions. While j^raiitinj^ 
stCHCk tiiay not |>e tlesirable. <>thi;f inden- 
tivftfi ^uch as bQnimB, perku, manage 
menc-develofiimera pr^jpuniB, and per- 
sonab^rowth ij^iport unities can very 
alluring. 

Troff^Eisiionali^ing alFa means inis-talb 
inji^ Bound man^K'^'nii^nt sywt^nw. 
mal budgets are invaluable, not only tr> 
give your tn^Jiaprer^ the inforniiitiorj 
tbi.^y not^rf but ^Im to <:*flfer th^m some 
latitude in manapnj? their jmrts of the 
operation. 

Performance revi^ews are i^rilkiil l& 
huiMing a more effective tnanajjement 
tparn. 

Mfitiftgenwnt tneetinscs lieeome mi?n? 
inipurliiiit for building teamwork and 
sshiiriEig helpful ij:iformalJoti. And etiv 
pby^'^dcveSopmi^iit prognims form a 
flrst step tnw^rd gmwEni? your own 
manajjent from within. 



the pub ills hed cisnferpnce praeeed intfi;*, 
an fiE>-paKe dfi^*umef3l i*iillied Mrtmfftn^ 
Sntceitsioff in Fa mti^ Fitm}^: A Muifi- 
dUi'ip tin fi fy Pt' r^pt^i^l im. 

Thi' repcFrt al*iO includes dinj^tissiun.^ 
on the role of nnnfiiniiiy manaj^^rf? in 
the iiuceest'ian proctKS. pljmninjj: for 
cantinnity. mi dealing with kgal u-nni- 
aolo^y. 

The PPI jiroc^dini^ti are S3!) ($5i5 for 
FFl inf^mberii). C4dl wr writ*? ihi^ Fsimily 
PirRi Inetitutep Box 476, .lohntitoViTi, 



From The 
Bookshelf 

Two new books for family-buainef^s 
memberg are off the presjir 
Sfnart Growtk: Critn'ui Chokii>^ for 

by ErnPRto J Poza r.Tiij^Hi^yR^ii^5^. 



ArtMjriipisHhiiij; .J^ ilua wiil be einii- 
ti^rf]Eii]y iiTal pr^ifeK^ionaily deiTiHTHlingn 
'it wEiK jiuinful/' ^^tly!* tlie owner fif a 
Minnesiitn fo^d- service eoncem that 
went through the protrefcLs recenlJy. A 
Couple of his jong-tprm i^mployees 
ieft— flnf a f.urprisnif^ly early retirt^- 
ment— tH^amsi' of l■omjM.4ali^3r5 from Ihe 
riew reeruiU. And ilw jirtiiejksionuliiiing 
proee^sa took several yearn- But hb 
compsiny b running sinmittdy nciw, and 
yiHUns should, i.no 

Yuu ^hoiilff find that professionalia,- 
ing Vk'ill s^uBtLiin the grmi^lJi of your 
busline**? at a n<?w level for a very Ioti|f 
time and restore your ccfnfid<rnce in the 
fnturff. 

Best of alb you'll ako find that run* 
nmg your bu^ine:^ is t^jfcitJUg ay^mn. 

John Xir Ward is ifie 
Ralph Mtirolfa pro* 
fei^or of pHmfe ^m- 

I ^li I rf ' rn^itff of Ch kdUo 
and fi twmtiilaf^i lo 
ftimitif bu^int^m^s. Ct>* 
aiithftr Umrrt ^i, Sor- 

Imve from fffii^ tofumti to uwk tni:h 
Stea' Li'onard^ a Nom'ulk, Conn.^ 
family btm^m OK^er, an hisduiobi- 
Qgmphff, .^el for puiilfr^ffon hf/ Alfn^d 
A. Knopf in im. 



fl3i95). A Clevi^land bus?ine.BR eefflsul- 
tajit, Poo e^amine^ the warning sign* 
of bu^^ineiig decline, sueh as a inlnwdiixirn 
ill salfs gmwlh, overconfident mEknoge- 
ment, ancj ri^fid bureiiui!racy^ and he 
nEigj^eittH four alteftiativeiii: selling the 
bu^ines^, K<^mf[ puhlk, jidoptEng ;i 
"niaiiilenance" modt% or— his favo-rt'd 
choice — deciding to grow. He offers 
g-uidaiice for rnana^iiig |i:nfwth, includ- 
ing how to mei^l'i com puny gfviwth with 
family gcmls. 

CmTJm'ate BlfXMHines: The Fufurt 
£>/ ihi' Ffi nuh/ Fi'rnh by Bafbars B. 
Huchok iind Murf^iiftt Crane tLyle Stu- 
m, PMl Thf aut}i<.?n^ ijriifik' the his- 
toT'lLiK of 14 fanjily biisinesiseii^ incJud- 
the Gkn F*Ui?n Winery in Glen 
Ellen. Calif.; the 7 Santini Brothers 
moving c^mijany in Hronx. and 
Bi^ilf^r'ft, an *!is^ht-K*"nt-raUon jewelry 
obuin harted in tjaatun, Pil. 
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Nov. 4, IMHlliDn*. Misi. 



''Pa^sinK the Toreti: Suc<?essicni iJi 
tht^ Fitmtl v BiibiEjesis," a i>it*i-[liij mm' 
f«?rene*! ffir liUHirieHij Eiwtitrs and 
thtir f ami lbs. Topic* include chwfi- 
trig k^iht from iimoog your chit 
({rt}n, t^sut^ i\hr\T\m^, and ensuring 
firiiiJiemt j^eL-urily in ri^tirement. 
TiVrilL* i>r tlit^ (Jffict^ iif Aliiinni 
RerkiULiiiii, fiabe^un. C^niJfj^j't*, W«f]le»- 
Ma^ 02157: r617j 31S4562. 



Nuv. 16-17, ClflmllMl 



"Miiniijfini!; Sutrci^ii^iaii Without Cftn* 
flkt in the Fumity-Owfled BuBinegs/' 
it s^mtnar tin niiitiitgem^nt triLiiMiticin 

ixmi IjH.it] A, DuncCL OjnLEict tht^Cen- 
iL-r for Faniily Buisini'ss. o^&i Ma^v- 
field Road. P,0, Box 
Glev^ilahd, Ohio 44i24; ^216} 442-OSOO. 



Kmr. 17, Wscq, Tdus 



' Sui'ct^&^ion Pluiminj;: Pre&^frving 
WtJikh in the P^rnrJy Bu^Jji&sg/' a 
uiit^-diiy workshop covt^rin^ auch iii- 
tiueii nibiimixirLp pAtiiie laxC'S and 
how familieft ftiid husinefssq^^ cnn sur 
viv^f pi4(rtrs»j^hkin Writi* or call the 
Center for Entri^pretieurshipp BAvlor 
Uoiverifctv, .Waco. TeKaa 7^9^-^5)11; 
(HI 7] 7f5rv2at55. 



*'Yoiir Fainily-Owried Bug^mc^: How 
To Build h\ M^inage It. Make It 
l-Bj^tp'' u ?iemin^r Hponwiriiil by A'u- 

WKik and BhyamiN l^tirnun Hmton 
For iTifannutiori, cull Mnry L. How 



Jan. Z^ZI. Parii Gitv, UtAh 



"As^seiHsin^, Understand in^ and De- 
vflopinp Yuut Fftmily-Owned Buei- 
mfsfi," a wurkfihap thuL \s uJm-ed at 
h*:*[pin(f dM<;i*ii(}n ii>;Lhtirs erB;ite ac- 
tian [>hni^ for Lrontmued family und 
Imstiie^s ^u(TR*s^^ For judditional In- 
h^^rtiuition, wrile or cali Uy&r, Po^y 
i Ajsftociiites, 2fl9lj >rorth University I 
Av m Pnwfl, Utah ^1504; t 



COWMUNICATWi 



Straight Talk From 
Key Employees 

% fit hi S. iftjpo^ei 

When Tt^rrane* (T^rry) M. RoL'kstAd 
recogtii^ed thp need to d^vcl&p nonfa- 
niily iead-i^re in his family-owi^e?! butsi- 
ness^ he knew he had to ei^courage peo- 
ple to Lk? .sLraighLfofward wiEit him. 
Roeksttikd, president and CEO of Dw^$ 
Supi»r Market Irif., a Bismarck, N.D.. 
grocery chain, reRslls c^jnveraatione 
Lhre? yeiiTb aifo with Wflliim R Zer, 
th^n ^up«rvi&or of produce and genemi 
mer4!haiidise. *"Aa Bill and I started to 
hftve Home serious, hean-to- heart, dis- 
cu.^&iona,. I tried my best to let him 
know how fnueh 1 apprf^rmted hh opin- 
ions, even about my own fainiiy," Roek- 
alad says. 

Thut encouragemtiTit paid off Zerr 1$ 
nflw darectoi" of opertLtiCiTis, and he mys^ 
*'l have c™«* to trust that Terr>' and t 
can honestly discuss the performarsce 
of any person in this organiaation, 
whether thigy fire family or nopfamiJy 
members 

Such openness m unujua] in a famtly 
fim^. En^otions run hi^h whera a nonfa- 
mily manager mufit let the bo&fi know 
hbi :^on }ias a drug problenr^ that iLffetU 
the bu^iine^HS, or when u c^hief financial 
allictsr has to tell tlio pre^^wlunt atKiut 
her brother's IcHsse accounting proce- 
dures. 

Typkat are the eommentij of a vice 
preisidentof operationiSi, wha i^id: "It's 
not efl^y hjiviDg ihe boss'sii brother re- 
port to me. The boss thinks it's some- 
thing pii'r^»iial between me and his 
broLher, but this company just can't 
survive with a vice president of sales 
who doetin't know hti»<.^wn pn>tiuctfi:" 

The riflks t^f straij^ht tafck high on 
both »idy!^- Nonfiinfcily employees fear 
]^mg th**ir jobs or jetting slallwi in 
their careers. Business owners dread 
learning bad news about family em- 
pJuyetbi. lL\s ni^t jutit embarrassing; it 
a.ho nteana they n^ny have lo take ac- 
tion that mn disrupt the family. 

But they recos^ni7e that their succ^a 
dependB on their abflity to obuin rcJi- 
able infuinnation. They 2.]^ understand 
the HnaihcLal and emotional oo&ts io th^ 
t'ompany when open coinTnunicatiao 
dw^n't exist sind a tiiJented ni:hnfanijly 
employ tfe quit^ out of frLiatration, 

NonfamiJy emiabyees need rea^isur- 
ance that tiiey won't be punished when 
they risk being frank about sensitive 
ijiauew. And smart chief executives 
kiiow they'll never hear the bad news if 
they stifle i^traight ulk by silencing 
criti^rism about ffl^n^ily member or ig- 
noring: promines to corrt?i;^ pn^blems. 

CSene Snyder, president of Bnyder 
Bros.^ a Mitmeapolis-based drugstore 



chain, &ay*^ hard for a^-nior tnao- 
a^era who aren*! part of the family t«! 
tell me Bum^ithing they know I won't 
iike. I re-ally try to be li^naitive to tho^e 
tough messages/' 

Here are wmt w*y$ to prompt 
straijjhl Khlk^ 

ReooinizQ Pirly ittfmirts, N&nfamily 
employ need immediate encoLirage' 
ment wJien ihey bring up Loachy sub- 
jects. Thlfi ittLlkides yerb&l invj^tioiis 
like 'Tell me about iV* or "I'm inter^t- 
ed in what you have to say/' as well as 
nonverbal eues. like closing the door 
when the employee is in your fjffice, 
Protacl tha ainplovBi. Your nonfumi- 
I ly i^mployrrt:^ ni/uij know whst you 
I will do with the information thisy givt- 
' yqu They wunt to know that you re- 
spect their honesty and that, if ncce«« 
sary, you will protect Lhem from n&pri- 
Aak hy tmiily members. 




Good c^mmunloBttQn a-itk mn/hmitM 
^■fuhkif/ee^ ^uth tt^ Bit! Ztrr, /f/?, is 



Ifl touclt Nonfamiiy employeet 
commonly complain that tven when 
thpy do muster the ijnurage to dt*]tver 
an upsetting message, th^y seldom see 
the retaultfi. This is especially true if the 
message is embarrsissing to the family. 
Gene Snyder Mys, "1 like to check biick 
with employees withifi Ji day ar two to 
let lhem know what's going on, even if 
we 're stilt w&rking on tibe problem " 

Talkinf^ straight to the boss requires 
courage and confidence, but as Bill Zerr 
flmly believeii, It's the only way the 
right person dun get the right message 
to fix the right problem/* 

Ihto Rapom IS presidmi of Bitu 
Hapoia & AssQciat.i4 Inc., a conmli- 
ing and training firm wp^cialuinff in 

Lunca^leT it president of the Lanms- 
tfft Group /tar,, a managet^tent com- 
mufiifatitrsi cansuitiTig fimL Si>lk antf 



MAXI BOURSE : THE GAME 
EVERYBODY'S TALKING ABOUT 

It's big news! There s an tmWng new boanl ganie from TSR, MAXI B( HJR*SB^ The U Hi mate Came 
of lnlemahi>nal R nance. France same of the year far 1988 and one of Europe's hottest current sellers 
is nmv here from 'I^SR. 

Test your skilLs as a curporate leader with the most realistic slock market game ever. Takeovers, 
frenzied trading, world politics and msider iiifonnation are all pari of the most talked about game to 
come alonsj in yeani. 

MAXI 110 U Its lurns yoo and your friends into raiders, traders and saw}^ industrial barons as 
pl^rs vie for contr&l of the 40 real corporations depicted on the game tjoajtl. 

MAXI BOURSE^ has all the intensity of real life stock tiading with under- the table deals, over the 
table shnuling and petrifies for fraud. 

Start building your empire today. MAXI BOURSE* The Ultimate Game of IntemaUonal Rnante. 
Available at toy, hook and hobby slon^s neMyou. 
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TSRi Inc, 



htnxiuciiijj A BusinessTVind C^and 
Tiiat GhtiiVbu EvwlhiiiiS flie Others Du S<)iiit TliiiigsThey Dorit 

And One TliiiigThi^ Ne^'er \ViIL 





AGiuirantec. 



AjkI we fiiean everything. 
We're the enRouLe Tmwl Card!" 
^m^l^^^^^ Aild for yearn, bui^ii^^ir pecjpie 
^l^^^r ^ho imv^ irmi^lttl the w^jrld hm^ 
t riivt^led Viith us. 
Ncrtv WW ccjnie u> the United States, 
Br iiigii^j Amerkim hus^inesses rK>tJiij!g less than 
tlie sanw* pit^Hgtr, ctinvrnit'iice anti conlTiil (iver 
travt!l expenst's thfdr intemati< mal cmmterparts 
haw beitefited from fw quite sri^nrf^ tinne. 

World-Wide Acct^ptance The enRtsute 
I raw] Card " long enjtiyed acceptanc4=-at hotels, 



rental car ciirnpanies and airlines thmyghi nit the 
wt JTld. FrcKm Asia to Africa. Eunjpe to Canada. 
AridbeyOTd. 

So iMT enthumasi ic wkomc in the States comes 
as no surprise to us. 

AirtineSp Motels. Rental Cai^, A vast 
rrajority of t hif^LOuntry^s irnis^t respuctetl hotels^ 
along with t^rj' rm|E>r airline and aTital car coti- 
[jany, inecognize, value and ai c^pt the en Route 
Trawl Card"^ fcsr payment. 

That represents tliousands of lt>cations across 
the country. Ajid offers all the convenience you 
demand frooi a business travel cand. 

Htiweven vve don't there- 




ARwTIiin^s\injDoiit 

most buskiasa travel cards don't 
act lik^ tjiisine^>s imvel cards at aD, 
Willie ditny can cenaiiily be used foi" 
business travel . tlie>' can also be used 
tor niillions of luinbtisiness purichasc^. 
At tlit-aki^. S jxriing t.'vt'iitSv Jewi''^ storess. 
Clothing stiops. Evt?n the local hair salon. 

These are only a small fraction of the places 
where ycHir compatiy s kmtwM travel cams ane 
accepted. 

Simply ststfd, we think that's unacceptable. 

Mo Retail Stores. No Cas^h Machines, In 
our niinds, a business trawl cai d si laukl bt: u^ed 
for business tt^wl alomr* 

And that 's prcvL^^ly how the eiiRoiiteTravnel 
Card™ ^smks. Its strictly bnsinessl 

Our canJ worit cltai^^ shirts^ ^hoes^ socks or 
ewn a little s^omething fctr the ^^pou.s«\ 

Nor will it alkw access to bank or cash machines 
tiiat dokf out money at a norife-tDCJ-n-kxlest rate of 
interest. 

All of which nieam the pcrwn at jmir companv 
who should have control over travel expenses 
actually //^^ control ov^r travel ejspeniies. 

A breakthnmgh in business trax^l? Tb us it 
seems obviutis, the ^^-ay it should be. 

Because* wt; can't think erf one reason why your 
business' trawl cand shouldtft, in point of feet* 
Ibelpyourbu^ine;^ 




SiiiipIifkdBillifi^ 
Othere Simply IM 



A funny thing- Most businefis 
travel card^ presume their one or 
twy billing systems ane perfectly 
adequate for the many different 
businesses they haixUe. 
How bald of them. 
The enRoute Travel Qirdron the other hand, 
Pcifers complete flexibility. Complete simplicity. 

\&fur ccmipany s billiiyf can be broken out in a 
manner that suits your needs. Mot our^k 

By individual. By client. By joh Or by type of 
merchant: airline, hotel, rental car. 

And since v^i* report actual travel, not merely 
bookings^ can be abundantly more comprehen- 
sive. LikiE including airline ticket numbers with 
akHne ticket chargp^ 

Aicciiiiiitabi]it>\And CootroL Each month 
then, your simplified, ?;tfajghtfonvaid statement 
pots the Idnd of det^ilttd informatkiii >^u want at 
ygtjr fingertii^ 



Tnforiniitian ymt can use to deteimbe account- 
ability, ih more easil}^ reconcile your comi^arjy s 
travel expense rt^iJorts. Or even to negoiiaJr special 
raties w\x}\ hoiete and mnia] car comijanie;:^ tou 
frequently usi^ 

In shfirt. you'll liave the infoni\ation you need to 
control costs and est^blisti more: ef ficient travel 
policies. 

One nitre ttiing. With the eni?oute Trawl Card;" 
travel advances to employees are greatly reduced . 
And because they*ll be ckir^nj expen:^ instead 
of using your cash, you U Iiave aliiut a fiU-clay posi- 
tive float 

And that tm so bad for your bottom line, 

()n€TTiin^TTicy1l NaitTouchi 
Our MiJiicy-liack Guuntntcc. 

By this time, you're protiably 
familiar uith a fesv of the wnyj^ 
eiil^Dute TraVL*! Cird'^ can 
help you contr^^l and even reduce 
your company k travel expenseSp 
Well . now we'd like to reduce your risk. 
After six months^ if you're not compfetely 
con\ince<l that the enRjute Travel Card™gi\^ ytm 
moit* control , we U give you your annual fees back . 
E\^ry penny. 
That s our guarantee* 

And if seem overly confident that no other 
btminess tra:v^?l card would ever go that far, it s only 
hecause when you think about it. they certMnly 
haverft gone out d their way for >'our business yet 

MUsl>dT\vUtS()(>4#905a 

R)r more information, call us. Or s^ee one of our 
tnav* I agent partners Or $^nd the coupon bekiw. 
We*ll gladly ^pond immediately 
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Strictly Business; 



Anyone can hook up hardware, 

The CompuMat team 
connects with your business. 




Ih tftm ^1 r^iimii, or u^I modem du i/h^ 
foby Can t^ur IWS minikins ttiih $d i^uur MX^^ 
Should yi}isrport{ibks be h'n^d to yaur muitdmnnL^ 

hanlwuFf^ ovr Sales/Support Jkrm with ffcm 
lAt? fiiijfjndts ohprlfves y\m s^k. fJraft/ then can 

fmching amqut sofniirm 

And the ^'jtiihtm aiepment olnkiys [ncludss 
mnii'thing hardmri^ Sifk^mt'n dort'i .^xik. ti concim 
for the mii-'t^ ttf^^tifbusifie^ E^feryone on fA^ 
CmpiiMat learn knom our gmwth (kpetids an 
tfi^ur^ mtt dif whiiiev^ rf .ftifajs' /i? fr^ii? trrr 
i^fimi^mm'shamg Sisl^ that awmrfc j^u 
m^Fi? cfo^ti? ill ymiF jpak 



A r^jiiif (2imi 
Rrpn^^'ntdli vt aid nur 
Ttechneal Support 

dswiliDp Mi iipprdpndfic 

ajjd fcst ^^ilt.' :;^JpirL 



siffcfttflitstH la fiMinbun 
mw^rism^, cstmtitivi- 



linkiTiiS prodwits. pt^ 
vmM the VT-nJora mi 
rtpirictll: 

*AST 

PMst-S«Jv Aulyiii 

diLELiy^ 1)cdinii|(ie^ m- 
fit betwmi tie pfiiclw- 



spim ^'vts dbsjmu 
CBiton^*ni£bfwl 

need wH 
\\T\r\ I if .upfxjjt you ft 

ntnt on site aipport 
^□Tnnink:^ 10 keep 
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AllAlTOSOiTTIIEASTRE HiiJBUTl OH A SALES OFFICE 

I llf u 1 rr^frtl UMinflira nf tUr IflinTuUiitiaJ l1yiJai ii,lildbj»frip ]tBBm. It t 

rnifSMtft uliJijiiiivj r.-.mriirtrT C-kTf"n*^tii- 
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TECHNOLOGY 



The Rainbow 
Maker 



Determined (o I urn 
golden oldieji into gold^ 
entrepreneur George 
Jemien eolorize^ bkwk- 
and'Wkite movies. 



By Charlta A. Jtifft 



1 



eurge Ji^i^in; Jr. wa^ I^K'^kiflK for 
ii biihintfA^ Eu gi't Eiitu ill luEe 
V^%h. Hb idi^a arriv4>d in thy 
form of Santa Ctttus dressed in u 
tirtid-loDking. off-red siiii, Jenaefu now 
■10. dt^rilmst how hii& vmm of a bu&i- 
tttJtB cam^ iQ him during thii^ prt?mi^?rt^ 
of the colorii***! v^Tsirm of th*? 1947 
movie cta&sie '*Miracli» on 84 th Street-'' 
"Tlie color ivasirt gremt^ he recalbk 
"hilt 1 thou g hi. "Bijy, improve the colof, 
and you hav^ the makings af a whole 
new icidtEStry-' When I fu-iiiid ouL that 
thLa was the hi^ht^t-ruti*d show ever in 
Byndication, t kni^w color iiutkn tould 
be an Incredible market Bnd that I 
WEUited in on iV 

Likt* the Santa ch,irrM:t«r in the jnm* 
ie, Jen5f*n had to work lo make peopl? 
believe in him. Thkf fledgling eoloriaa- 

toaking color veri^jci^ns of black -und 
white movies and television show?. wa& 
Already sctive. Three colorization firms 
weTE eiiMiblbhed and cDmpeting^ whik 
hundreds cif aclors, direciors, und other 
memb^era of the Hollywood fiim indii*?- 
try were vt>CLfeToi)sly oppdaing the en 
lire prui-eiiii^ m a destruction of art. 

But Jenai^n was d-cti^ririined to ^X^tX. a 
tolorizatian eomp^iny, He jHsrsuaiN^d 
260 friends and acquaintance,^ to invest. 
altOfether. S3 miJlkvti in his conapiiny, 
and irith |2rj,000 yf his ciwn suid th?- 
knowledge gfiiriiid during hi?^ prt^iiou:- 
care^ra a Bt«kbroker and Mi inde 
pendent television prorJiicer^ he started 
Arn^rit-an Film TechnoloirieH Inc. in the 
Phi lade tphiM sLiburb of Wayn^, Pa. 

Jensen out to devidop a coioriKu- 
taon technoloffy that would r&sult in 
better t^oior toti«s and Mverage than 
his competitors were producing. Under 
the ti^chniqai-* ihL'n in !^3ic^ colur ovtir- 
tiiins were applied to the t>ri|fira] black- 
and-white film. 

Digs&Liiifleij wtlh \m twci attend pta t{» 
imprDve on thai inethud. Jertrien fiuught 
help from an expert in coffer imaging, a 
process m\T\g computers tn ralor hrftin 
scans and either mwdiful pirmr^'H 
ajiked for a critique of his colcir-ove^rltiy 
effort from Barry Sandrew, li Hur^^ard 
MiNJical Be h DC] I neunyHeic^ntki and a 
lending color-imaging re5?*^flLrther "He 
called it crude, but he thought w« bad 

Chirks >L Jaffh basineM i^.dit^r 
The Mqming in Atlmt^wfi, Pa> 




MJraEli M 34th Strvet. shmyfi nim^i^r i>iippiwri George JefiSfn to ^tarf afitm- 
eohjnzifLi/Jtrm. tivian\ cotor-imfrffinfj fxpt'ri Bar^ Sandrew, AmericfiH Film 

firm 's Sarf Di^o produciwn fudiitif. 



great pott*ntial'" Jenaen ^ys. "So [ of- 
fersd him o<i perc^ent more than he wa» 
*^itrTsinjr at HiLrvarfl— wjnp toai?, or draw. 
IfUfiranteed for two ytfaiB— to a di- 
rector/' 

Sarcdrt w developeil the company^s 
prQprietarj^ pri:>ce&f!. which replaces 
black anti whke with colur. rathtT Umn 
covering tiver tbt? blii-ck and whit*?. A 
videotap^e reproduction, made from the^ 
orif^inal bbck-and-wbitf^ film, is trans- 



ferred, to a l££er di&c at a CDnipuier 
works tat j-an . The eomputer operator 
ihvt] repliiL^eif the tilauks and whilje»— 
and all the jflbnd*?* buiwc*en — with up to 
17 million ^had^s of color. Tfie di^c rc- 
produ ration lb then transferrod back to 
tape for the !:xist^>tner. 

March before uppfoachtng 

the movie studios, American Film 
^owdi a dum&n^itration t*pe of four 
colorisid fllm clips to the news media— 
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With the people from 



THE HARTFe)RD BEHIND MY 
BUSINESS 1 know IVe ^ox som<ctWm^ 
special. Not tnice in all these years have 
they ever let mc down. Don't tell nie all 
insurance companies arc the same. 




WHEN TOU NEED US MOST, WRE ATOl'R BE^TT THE HARTFORD 



C(rcl« H6 34 an ^Esdor ^afvii^t C^Ed 
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Niilkin'B Hiihiht^HA N'rjt'^niln+'r 



TECHHOLOGV 



^^|y^"tlll^fc^ fnmi "lilt? t^uy Thi- Kiirih 
SUKid Still/' 'L[lilif RiLscsilii/ u Fmnk 
Sitiutraanii Judy GtirlEnd perfortTjaTacep 
iind an aTiimtttitsh cbtssiu. ''If ih^ critics 
Kttted it," Ji^ii^ien ^yr-. "we could ha^*e 

critics ^till call col^priswiliop by »rty 
ptTUi huv*^ rHJtHi Ths^t J t-n Stan's firficr^s 



w]Lh Tumt"!' Lii 1 1\ -i^ y^-nr.^ and up Uj | R<I 
fiim^ ci? SMi,(JOO pur mtivk". AJin^riuari 
Pilni will grps^ about Sifiy mUHtin if all 

In adviition, ifie iisitum'i^ copyrigKt 
EifTLMfLLiig uylnfEzlitiuu Wius aui <phvi- 
DLii^ Ikjud ki buEtnefiih. Undur ihe hiw, ei 
stiidio that cubnKRS a film rewives n 
^^^^pyri^lit on thu mi.ivk as a "'derivjitive 
work'* for iij) tu 75 yt^iirB. And ftjr tht- 



rjiiiiiii'iLHl, but AiTitTu^^ri Filni iiim Ihh-ei 
cwryiuii iu own nuikvi^ i-ri a- \\\uv-^ 
airici^ last yemr* 

Iji Sb-pti^mber tMiS, the f.HUj-:Lriv ^ lu-- 
C-MintinjL; tirru rtmid AtiitTifiiii Fillii^ 
winii'h nr>w rmpiffyf- iitKJUl, jjiHipli", 
i*ight in Wtiynfe' Jiiid tlie rest in Ssiii 
fjo— nift^cd to gt^iserate more wc^rkiiig 
capital irs opil^r to siir\"ive. The compa- 
ny heir) tiirii Hti iidriiti^iirii] $4.!i rnillbn 






not dtffact^ oJd filim* ne^itiiTj? bf^ 
me the colorizing \b <1i>iu? on comput- 
er i^opieji, i^ut the- origitmis. 

Thtf siudsoa quickly i^ame ealljtij^. 
American Fiim agreed to 1:0 1 o me 
of St, Marj'^g" and "Sand* of 
Iwfp Jin^a" for Republic Filtot*- Ti^Tevi- 
sion irnprestiirici Ted Turner, owtjer of 
tht MGM library of roughly 2,o(N'> (ilmn, 
tnnw^ through with u com t rue t for 
Americiin Film Ui cwloriKv thm* film*, 
with option for iiiuo more. 

But while Americ^iin Film was start- 
ing Ui look like n five-sLar hit, tt wiib j 
stru^i^lin^ with babustie ^ht'vi vinnm- 
takubly cok»r*d blgod rid. Tht? ^ompariv 
Ibst $^(.4 million on revenues of just 
rfl,aO0 during }m\ md 1987. 

J(*nitc+n tcHjk thi^ Ciampany public in 
l^tfr i9i^7, bus American Film's [jrob- 
lems w^?re not ovi^r Color Systems 
TechnoJo^y InCp the industry's bailing 
company at the time, :iUf?d Ami^Ticsin 
Film, alleging pulent in fringe- mftul Th*? 
mil midt invL-^trjT^ Wiiry of puttiEif: 
money in Jenji'«?n'i5 t'pinpaiiy. w!>jci] kept 
the prl*e dovrn "and preatsd a big cloud 
over uji," Jena*:'n my^. 

kLioethelews, Re pub lie aflki?d Amf?ri- 
c£in to catori^.e more lilms, and 20tb 
Genturii'-Fox lugraefi Anjeritifkn, us:kinf^ 
it to nmkf^ a new ccilF^riK.!^ vent kin ijf 
'^Minicle cin *llti Strtct_" And in tht 
IfLrjireat contract in ihi" <:o!oriy_atjon in- 
duntry* Amerii^an extendud its deal 



viiiii rjf i^uliiriz^tif^rj, sleniit'i] fan cripy- 
right and (lit^uihutt.^ pictures lu the pulv 
lie donmin, crttating bis own film library- 
end boosting: rt^vetiufis. Among the 
Qlmii alreiidr under n new fopyrlghl to 
AmtTican Film ar^- four Sherlock 
Hoirrje^ Teamr^fi sUirrsnif Basil Rath- 
ixymy and the 1S4(i clifc&sic 'If^ a WtJU- 
derful Lift-;' 

Jeii^'f^n esuiects the reveuue-H i>n tliF 
filttis Id fikypcjckei bec^aus^ of tht^ tfilevi- 
Hion mciritet ftir cobrized film^. ^'Mir- 
ark* on iMth Stxeet^^ t^ikmeil SHth Ci^iitu- 
ry^Ftvx tiJi aviTHjirt' tif lfr>l),liiNJ per year 
for years oti tln^ uriginul filmp wbidi 
wan ^htjwn ill thctitcra and on tjel*?vi- 
sion. The coldr v trsidn^ which appeared 
only on televiiiiLin. p^enemted $2.1? mil- 
lion in nev^nlJt^^ in jiLst three yt.'ars. 

Cokjri?Jitiorj of fihn ftlasi^it's rymnin^ 
cyutroVL-n^ial uriumii s-omt* indusLry ex- 
perts and a nuiTiti^r of fLhrigoer&. and it 
was im iiiirlerlyiiiic ft^^iu for the nr 
cent dt^cifiiim by iht! National Film Pm- 
cr^'atioii Boi^nt to nami* 25 films ta the 
Niitional FiJni fte^^nstry xis "cuitu rally. 
hLsti/hricnilyp or K»stheEr£,^^li>' slgEiificanL'' 
Tht* board will sonan rcHiuire tJiat any of 
ihtai* fllins — and the mLire io be 
named i>vti:r the n&xt two ymr^ — that 
un- titan ged frLim the i.>rij|rinal by edit^ 
inj|, colorijsatioiii or tiLher meiiiiji, with- 
out llw film m^ki^na' pL*rmLsijion, will 
have Lo earry 1 notice ti> that etfECt. 
The 1 traced Uf^ hav*- not yet lieen anr 



Color EfJscmiptndfls ur^- ^limtnati^d bff 
!'/ii?,>/rrj'^t/, ij/ ^r_/^ iiiict colors at^ 



duriHi» the year ended Jpne 'MK IflSS. 

.hfTii^en rakiiied ^iA rtiEllitjrj wilh a^^ec-^ 
tjnd &tui!k oftering^ in Decern btir, and 
ihf^ L'ompany pusteiJ a Sai^^.CMHJ profit m 
$2.y million in revenuy^: duriTig the 
qujirls^r ended Dec. 31, Um, tht» ftr^ 
ttote a llltn-colorlsation firtii posted a 
quarterly profit. 

(?4ilor Sy sterns* ftujt waift dismisist^ 
IbsL Miirch. iviih Anwrirjin Filtn award- 
ed court cQjjts. And the (irm — whkh 
hm a $60 mil lion hucklog of drdm— 
postod ti S25n,<MK5 profit for the third 
qiiurter ui ] ilHB. Jeffci^en exp8<*t* a ^fmtl 
prtifil on almost $12 nnilion in rcienues 
for the yeajf, and tie projk?tti5 iSiKi eHrn- 
iny^ nf $4 million an |I8 million in Sfile®. 



A 



for Ani**ricQn Pilni'ji m&rkel^ 
Jensen stil] vi^'mn^ of a 
yijuj-rotand Christ tmss. "There 
are 17,11011 fblack-andwhitiij 
films,, 22,nuO t€!li:vi3ion iihowii, ana 
3i(L(W0 fon'iitii ilium out thery/' fiayjt 
Jt^nsim. ''Many iiren't wisrth u^.^j&rinE. 
But if we do IftO pt-r ymr for iin ytitirs— 
ariit Wf're liiiinj^ to 7tJ right now— 
we'd f xhiiu.^l it^Fi^ than 10 p^irtasnt 
the niarkeLand Would tnaki^ billion m 
ri?venuefi- 

"MiiylM the rejj:iurctf bn't untimiti^d, 
but ni bf' happy to take ih^t kind €f 
bu^ino-^^ over that (leriud of timi^. 
Thftt's what drew me into this in th^ 
fij^t pluce." • 



«8.75. 

OVERNIGHT AM DELIVERY. 
GUARANTEED. 




For those who must account for drop-off points than all of our competi- 

bottom fines as wet! as deadlines, tors combined, 

there's Eicpress Mail' overnight service. ^ So the next time you need to 

At just $8.75 for an 8-ounce ^^^^Bk, ^^"^ ^ letter or document over- 
fetter, Express Mail service ^^^^^/P^^ night, use the package of price, 
offers you guaranteed' morn-,^fl^&^|P^\4^^ speed, and convenience that 
ing delivery between major '^"'^ deliver, 

markets. Saturday service at Express Mail service from 

no extra charge, and more ^^.x''^''^ ^^"^ ^^^^^ office. 

"^EXPRESSmiL m Deliver. 



Cittin NiS, 3T«n ftMfl*r Strvfc^:e C$ni 



NrttMUt^ [lu'sllH-Hj .\kH"-iiilK:r UfhS 



Dinosaur Brains 
And Managing Stress 



tirfiin of tfc cIlriDStiur^irrtilitirittl, E?iiir>- 
tiijiialp eaiiily EinniKed — WEiiLccsi^ to 
ijike conirol. 

IriFlivjijiials wtnj tiFnd to iillow their 
JJjifnrtnijr Brains lu inintn]| i\mr l[vt*s 
art' u]so niatit likely lo flutdumb to 
fltrt^&s-rcisitfsH disorders. 

job Htre^s rlini^^roiiiq unA bad, but 
ntfti^ what's ]iiippeti3J]g utii llit-re in 
tht* world. It (?iin b# (ieadlirie.^, |.^hQnes 
nnginj?; too mnTiy job demaiFl^, tt>Q 

fieultites ftf tie^Jifig wllli ^jlbvr |H.*oplK. 

Wii mn l really define stnd^s an abso- 
lute ivrmK. Insttitd, is. hu*i to be d^fiiii'd 
by its ^ffet^t^ ii>n pitpplw. 

Si.iine jit^jfjii! seti B thf^at tmd ^ict hi- 
it; othL^fs ftiiiet. It is their jtsterEial rt^ 
Sp<5iw?i* tliHt i^iLU^ the problem. [The] 
mappTOpriiita tripgeritin: of the '*flghtt 

teriLiiilly hiLriiiful chiiii^:^??^, mch as in 
tfrifitKt'd hutirt jiiid Lirt-aLhiug 
pvt!r worked ndrtipal ifkiridjAp tjenti? nfiti ti- 
des, ikmd ao forth. 
This rit^.^fHansjf ofti^ii leav«'K ]i^o}3k 

Ehyj^Kilugiu^Uy in the state of ^oin^ up- 
itl in hi^h fft^iir, which (:uusu}3 li jjresU 
dc-al of itrfisfs on the body aiiH the ti^y- 
cbe. 

The* lBVt*l t*f nmtiiRi^l carj ln^- rneti^urtid, 
and this luvel iJeLt'ritiirjes how stre-isfiil 
aiJartUHdsu' Hitii^LUcin l& to u jjt^rsuo. li s 
import ant tri misisiirt" thi+K** reHtsr>nHi;'K. 
bcoiUHt' ii'^ oftutt |ii:h*^ib]4? for pt*t>jjb 
deny that stress htks any ^S^i tm 
them. Your fiijmily doctor or inental- 
heiilth pfTBt'litioner cnn you i n for- 
mat i<iri ahfuai how to mvft^niv your Il-v- 
ul oi Rmuml A s-ijiijily? inethnKl i& to be 
aware of sui acceierattKl heartbt^nt mi 

eBiHL^tHiiily m the fieck tkiid ^hould^r» 
HiiH urcmrid tht- jEtw.^. Ls muilher i^ij^'fE of 
hj'litnir^iUival. H\\i[h IdtiiPil |jrt>ftHure t-an 
be another jndi™ti*:*n. 



I Over tiflii!, it 'is pi>sfiiblf to [yarn ta 
lower your re^sponse to stress. Tlik pro- 
cess UH linuwt] lisi copings. P*:nple ijb*? all 
sorts of i?Qping strntegiefi, »ofne of 
whi^rh art huahby aiuJ msiki.^ th**m 
^itmn^rifr, but othtirti yiiderniiiit? \\mr 
ability tjo deal with stress. 

Moj»t of ycm hiiViH! ^eep thttt str^^iS 
If^Hi m Vifhkh yoo 11315*]^^ pr^mlfi tti lifn 
chanfTf^'KH and If ynu y^i^i too mnny 
points, you're »ijppo6t"d to have m ncr 
vous breakdown within 11 yenr. 

Recrently there witn n sturly of execUr 
tiv^,^!4 whr> rteort-d very high on tln^ lifif^ 
ifhHng& 3mk but did not gut m'k. These 

j managers were called »trEse-hoird^. 



Albert J. Brrmtein fs a rliff imJ p&jf- 

cfwloflh^t and bMhwm eonjiailajii in 
Puiikutd. Ort:. Spdnci^ (^tv/i Roicji is 
(I writer a nti frditQt m SriMtth. 

Ptmn Ditnisaiif Bnimi^: DijaJm^ With 
ATI Tli i^v Ini|hds»ible People la Work. 
AltieriJ. lU'rtn^triTt tjnd Sj/dnc^ Cmfl 
R^^m. Vopjffiffhf li^ John Wihf}f S 



ONCMJR 

m/sm 

DcaHnfiWilliAfl Those 
liiipcKiMible IH^opIc Al \lbrk 




They se^tried to HouriBh in sitmiiioiib- 
thal would severely d4imai;e dthsir peo- 
ple. How did they do it? Thifir most 
yfTeetivu el^pinJ^ struteity way- 11 set of 
beliefs about life mii thu job. Centntt 
were beliefs aboiU: 

Control. Thti^i^ ex*KrytiVe?i believed 
that whjii liiey ilhl fiirtde a differencL* in 
thi- i jvi-rall ^^dhetihe of thbiK3 and rii'ver 
crmHjdort'd thiit thfir pnjblefTiR wfre 

Cmnniiiinrrit. Tht* hiirdy mannjjerii 
felt Limt they wer^ whciri: they shouitl 
be. They had not ni?cr«'S^sanly nefjEeved 
all thf? Hocee^ thjat th^*y wtmled. byt 
th<^y felt liiat (iiey were in thr right IJir* 
of work and the right rylfttk-niKhijis and 



had the Hght hobbies. This feeling 
suited less from belie vinjc they had 
made lucky chaii;^e&i thitn frcsni tj-fctiir tiin- 
fkm^ to re^ally get behind thetr deci- 
ishfL^ onct^ ttit y were made. 

Challenife. The lurdy e?:^criiitvifs re- 
yarded setbacks as problemB to be 
solved rather thiui ns t'wta^itrophes^ 
Tht?y wer^ likely 10 respoml lu m in 
one area of ihdr livi?^ hy lakinj,^ m u 
ciuidlenj^e in another area, sufh a& cop- 
ing witli rJivopce hy ti-arrtirtp; a foreign 
lan^w.i^e. Tbcse ^teuple liad the eaptid'^ 
ty to i^iiotl'ie LheTttJielveii thrt^Ulch ^idf^ 
iinproveinyjit- 

You can \mm to bt- hnrfJicsr by acting 
ae if yciy see life in the way thai liwm 
eseeiJLlvea did. Actinia us if you're in 
eontrdl is jmi as good m \mng in mn- 
IriA. 

The bikd news ii% that i;tudie^ aJso 
slifsw that pm];i]v whr> must need fit]"i\'^si- 
fmrdineKsi tend to pr^ir'ent themsi K^- 
"n tnaklni; the I'hanj^ei? thai woiitd 
|m i|( ihynr, Tiiey read [an article] like 
Uiisi and re^ipond by thir^kin^, "Til do it 
torrjurnjw,'"' or "I already know all that, 
I'SJi it diwsn't nwiHy apply in my cMe,*' 
yf "I doift have time." All of tlitjt^^ 
eseuse^s come straight from the part of 
■he DiTiiiSiaiir Hmlii. thai tfiej^ t«> pPOLiirt 
\oii from ideai^. 

Some i^op'uitr >^trati*n^e*( are especially 
'Unhealthy because they tpfui to in- 
'■rf.'aE^e your an^m^nl tlii^ [tmg tun. 
i'TUij'- aiid nl Iv coinc ho 

ui'nul Tht^^e .. . ■. s nHndKi (^v^t- 

trnjj anj;i*y. looking at a prohieai lo de^ 
dde whf>se fault it x^, orj^anLsr.iEiir y<*ur 
joh m that it's never finisht'^i ttin^ work- 
aholic s^ynilrfjtnel, and avoiding the rli^ 
flL'iitt pEtrLS yf y-i iiir jrifi' hy forEettinji or 
l-jeing tsiti busy to deaJ with ihem. 

Bm alii^ukl you deal with istn.^*? 

AlJ uf I hi? stN*^-hti.riJy attitwdi^,H dis^ 
cruf^E^LHl here aren't fiet'essarilv the be- 
liefs people were Itora willi. Yiju can 
learn thi'm tuwl prneLiiie Chens dwily. 
^tudteis skiw thai ptti>ple who udopt 
theise attitudes Jtnd work with them 
tend to be mueh more re-iii^itant t^. 
titrefl^es nf ail kimLn. 

/, Mi^ffiift^ti 'J fttfNiirrt' atfihid^* 
How you see the sstuuUoti& of ytiur liffl 
determines whether those events arc 
atre&!*ful and hnwiauch nej^ative nrr^iui' 
al you're pjii^l? in experitinee. Wb wliat 
you tell ytjut^elf aboiji the world— not 
the world it^idf— iJaj-t ciiiiKes pmblemi*. 



ot 



Shws tm?! ^ hurt you in mitid or boili/ if 
t/ou overcome the irrational impulses qfijoitr 
''Dimsaur Brain " and leant hoie to cope mth 
evcrifdai/ premtireiL 



SurvivrifRi ami ^u<^msful pwph tend 
tD iih^fi* thi} :ittjtLirfi\ hn'tt'tjVi.ir i*rmni> 
ous, ttitit they hnv^^ s^iTsie cor trot over 
whiit ha}ipeitii tifc tht?rfi. [Wt^] dott't rt^al- 

h^v^ III yo\i xhh, uihsa' you ure 
r^ndiiiK [ihi^i arUcU*], Yciu obviously 
feel that you run do fLoni^^thinpr to make 
ih'm^^ betitr for yoitm-lf. 

t iiitrk triffi rj ttecismrt. Dtfirlde thiiL 
quitting i»j an option. Whcm you'vi' 
made y our ehoke, accept it happiiy; ih 
li^-ftt deciskiti^ are created after they're 
made. 

control . ev^n if you're upgel. Do n't Lap 
into the 'if It Hurt*). HR^r' stTtinn i>f 

id ^urc^ on fitreBft ^^dvicM? ym i^'j eul 
ddw^'ri on the nuinLH^r of challengifS you 
face, hut it seema that refttly hardy peo- 
ple have develor**?fl wnys to y&e new 
ftitoiitioria Eo ret^imtji.] Ui lo^^^ m otJier 
EtrtitA of their ItVww and trj- im|JfOve 
tlwrTii!§if]v|wj ^^t the MflFTiti- lime. 

t S^mrei^, a batanred diet, take 
mrt uf i^ofimf^lf. Obviously, it's impar^ 
IftJit in tle^din^ with ir^ifi'^U' lo do nil the 
thin^is Ihut the fetri.!!M?-mapn^^t'menl 
books Leil you to d(^ Take care c*f your 
bcfdy, and it will take of you, 

J. /IfBfijys take tfir time to imvffufh 
Laughttir sinri hutoor t^iin luke ycm oui 
of Dinnisaur Bram thiFikin(j» hycnufio 
the Dinoiiaur Brain has no s-ense of hu- 
mor. 1 1 doffsti't h ave the wiuipmefit to 
anything m futmy. The liKiird wtsrld 
is ilimdly s^eriflurt. W hi* never you'ro 
iaii]^hmf?, your Imdy is acUu^tinip; itmlL 
niirj your stress* level is gmn^ down. 
l^firH it itTintiqur irt tower i/inir 

Know whai relaxing is and how to do k. 
[Om t(?chfiique that is ofEen] (ased in- 
VoU^es e^iploitinj^ a defetfi in the ctntnil 
rwrrt'fikis .•^ysti^m — your hftiiiii ^^aiiiiul Leil 
reality hom fantasy. Epical ly, ^heo 
ycjii think of a situation In which you're 
ndaxeii and mim, your brain can foot 
ytiL^r l50i!y inlo hetieviEif^ that relaxation 
m thv iip}jrF>prtate mpooHe. Wan I to Lr>' 
it? 

This technique has many mtmes—im- 
agery^ ^elfhyiniosk, ri?la)tiitit>n train- 
in B Call it what von like. Here's hiiw to 

Make some time and apttce for your^ 

When you be^ln, don^t do it whi^re 




i'oij/j/ vtinigvd—a^ ^ari u/ofir Divn. Li'aming to dcul k'itb IhU bmm mn hdp 



lh#?re lot of noiRe. Jiil In a comfort* 

nhh chair. 
Close yoyr eyes, take a de^p breath, 
Imagine the itio^it pleasant, retaxm|f 

pbcc* you can piettire. A beiachK per- 

Try to briTiK to mind the? iscc-ne m 
vividly a^i pose^ible, iisin^ all your 
senses. 

You might tilofte your eyea aisd fl^e 
the brilliant bhie of the ^ky and the 
slow, stately i^ha|,M?45 of chmth rusvinp; 
[lerfi^s* the ,sky= Look out in the difitance 
md see waves breaking on the shore; 
see the Jthi miner at heat rbtci^ from the 
i^d. 

Witli the i?ant c^f your mind, hoar tht' 
Tieu ai:?ui-idiit. 

With tfVEiry wave you imagirie, you 
might pri?tf*n[l that the water lb wash-^ 
ing away l^^nsi^^n. 

S'oa'ire b^^oniing mon? and nrkore rt^ 
bJCed. Let yoiir tensions float out 

Fml the Wtues of re1a.tation brenk- 
in|^ intisde your bndy, was^hin.^ your tK-n- 
sion away. 

Can you smell the ^ea salt, tho flint 
fishy sntetl of the beach^ or lise warm 
ami Riretit of tht suntati ufeam? 

Thp nion^ yoo ran reiciemtN^r and 
I the mori! vivid yoiir fantasy 

People ran ffciel in their mind m wi4l. 
Inijig^ni-' whiit It feels like to lie *j^n the 



satid and fi^el the warm sun on your 
skin, a cf^ol breeze on your faee ^ you 
tie on tht« quit^t bt^iti:h. 

All you retaK. ytm may notire tlml 
your body ft^els heavier and hej;k^ier as 
niore of your weiK"ht is tranfe-f erred to 
the chikir in whkh you are sitting. 

Maybe you'vi' I^ot^e^?d ihh^ fet-diog 
wh.ei3 you Jit^ ikm n at niAshi after a Imrd 
day. and your body e^eertis to £ink ilwp- 
t+r jjid deeps^r into thi* btd. 

Jnst ffir [1 rain ice, make yciur body m 
heavy m |KiS4sibie oowr. 

Let it sinJt into your chair ^ you Tt?ad 
tim pafce. 

You mny noti^ that you're feeliog 
nion- n^hiJit^il. Tin>re ralni. 

S^!ar^:h for anj' areass of loosidQ in 
your body and see how jjlefiKaBntiy 
heavy you tun oiake them. 

It niigtit bif fun to misgine youmiilf 
j^iTikinK a idoud,, or the softest 
feather Ix'd in t!ie world. 

Just allow youpielf to ^o a« deeply 
into the relaKHtifin you wwiil to. 

You otT tiliiy here for a*^ hmg m you 
wi*h- 

Wljin youVe ready, you can ne* 
turn to your norma i stati- of 
alerlnei!^!!, fe^lin^ relaxed 
aniJ rffreHh£»iL and realiuing 
thwt you have trained sanse L-iintru'l over 
y nnr phy^iioIO|^ifal reBptinties jiiiil by Uf- 
ini? yotir inia^oiati^rn. 



MiRKETINft 



Cities Get into 
Hie Game 



Glffn Mjsu'nou^ 




I t wft5 &uthof Kqrt Vonnt^jiTit — m na- 
tive sorv— who i1vihlK-fl InrJianajiiolia 
V4^y m till? WUh foumi lhal tixu Hoo- 
sier filiit<! mpital clidrs'l. exucUi' hnvt? a 
l^arf Tiaiioiml iiTiai;e; tuiher. it had no 
iinajj[L^ at ttlL 

But Etiai 10 years ngu, Tht*in* 
days, ]iidiaiuipi)tis ts rmtitinallv known 
Spy rise L^w^^. Sim^u 1979, 

when city oRkials anil business le^aders 
I^egtMTi & CcJTit'eTteJ effort Lcl c^piitilice 
on ATTit«ripa> infatiiitEif>n wfth siHirts, 
IndiMtiupolk hiL^ hu!^i«d niurt^ tJi:iei 
€V€ni^, frrnu iht Pun Amt^riiiUT] Giinit-.s 
to liie KB A All Star Game. The can 
tests hnve giinerdteii ain e^ntin^at^ 
million in flir4^ct TuTirLs, |>yj-hnpi; df*i]l?te 
th4it figun* jji fipinotr revif tiMes, mid sm 
lncak*ulaljlt' £imuviiit in m^ia ascpusun*. 

IndlMLapolE^ is nc^w home to ^ix na« 
tk>nal ifport^-^ovi^rning l^jdies. It^ |180 
millian worth of glp^umm^ fadli- 
lieti — frrjtn iht* (iO,UO0-rt*!iit Hotfsier 
Tkiim to thf* SJajnr Taybr V*»ltxlrom?' 
tor bkytsh races— are iimonj^ the best 
jTi thf^ fountry. The city hm alrtfjidy 
betn chn^n to hast tlu' mi NCAA 
finaJ Four baetketball champioTiithipi! 
imd tht' IBH'l Pnofti?hsiijEml Gulf errs. Asao- 
i^iatiun ChanVfii" ■ 

''SjiarLs hu^ ;i rf'iiaii^E^afice ill 

thb city." Sniy^ Su.Sitn ('tiirniT. Kpak*?H- 
wiihiiii&ii for the Lilly Etiiif^wmenl, n pri- 
Vak* foundtition thut liiis bank rolled 
mudi of Indianspolis' redevt^lopmifnt. 
"'Tht-re h m\ dt- corps thai rlidn't 
eKiHL a di^tiide agn." 

Tht' city\«i j^i3Cci*¥ifi story sU^m* fmm fk 
parLii«rshjp of eivit and busineiss Itrad^ 
Eirs who rnrjved in m form the- hidt- 
ana y^Mirt^ I'orri., a n^inpmtit orgiinij^i- 
tksii LTiftiti^i in. lirini^ timuteur Fii'^ri-- 
ifi^i'nb^ iiidianiipolLs. 

The >S]jfjirtii Corp-, whieh i^lsrt^d with 
one full-time employ w and now has ti'i, 
was thE lir^t in the tintirm deislgrted tf> 
ktentlfyi bid for, nmi host .^pijrtiug 
ev«ntj! sjTsit-piatitsilly. It did mi nfmain 
alonf:^ for lon^. The India na^m tie mcHkl 
hits sjHirrfil ilozit*ri!^ of Anserit-'an i-itit?s, 
Jarji^e and .^niHll to join in tht* L^cimp*;ti' 
tim Lo liir*? !ijK>rL'^ lisjIlarH tn th^^ir com- 
trtUiiitieii. About S50 bfUkon was Bpent 
on all aspects of sports in the UA in 
1^87, aiMi the fi^re ift riisin^. 

Cf/rw Xfnrmjiv i^orrf^ ihr h»5dfi^$S^ of 
r^^r /7/f: Plulzidflphitt 



Indlmairtilt '"hm €Qm€ to hHef^' in 



•Wf-ID IMPT iHH CMH riP 



Todfiy theft? ane tmr^ than 30 com- 
miBsioiiB— many of them offEboola of 
Ltreir L ities' chambeFS of cornmeroi! or 
tfjuhtiin divigbonsfe — slugging tt oul for 
Aport^ evitjntii. A few groups are 
char>ced mleiy with seeking me jar- 
league franchiAea or new stadiumfi, but 
tnoHt ai^e do8«]y copying Indianapolis' 
ni4?thod&*. 

"It's amazing how much eompeHtion 
there h for some of thezie events now,'^ 



fiftys BmiA W. Breiiiner. a fornifr ¥hiW 
d^lphia commerce di^ectjOr and tiow 
president of the city's Spartft Congress* 
"And it'i not juat the big otiesi lite 
Wprld Cop iwtrcer. We bid for fand later 
got] the 1990 NCAA myn'B vcifckyhaJl 
championehtpB, Ten year& ago, mayb« 
one or two (:itie$ would have nought 
that event ThM yeikr, there were many, 
and e*eh city wiu making a batter of er 



nfb hivigomte their ecommien, dozens of American 
cities — many impirrd bt/ fndiamtpolh'i^micceiis — ore 
joining the eomjM'tition to at(?nii sports dollars to 
their comm umties. 




^mm hwh iruTiiiasi^l mil mi wnnl^ 
lii Im- lt^ft mil. rittt^ wild f^-wnr rJian n 
3i:i3fVniillinTi [ttMiple trnk't* n^fnit'^l Sp€»*bi 

into spjUK Itnanlrooriki .it-^kinic cuiit- 

Yurk. l-lariiJu hsi^ tw fe^^'cr tlmti 
lif'fMmiLi' .«H|Hjr1>; Jiutharitit^si, wh]i^}] of ten 
end up banging h^^^M in tr>inp; for ths* 
same Hvt^nt^i. Itideisl, a Flomhlii sUttt 

try to ki!L*p refirffMjritiiUvx^ of thi? vsuri- 

But why pipdftn? Why art* dtii*ft vying 
for vV4?nb^ aueh thi* oiiUunul wom- 
«>n ' ■ ■ . i ■ ■ . ri iht!Ttt ai^ tnn- 
jo. . . for? 

and iiiiii^i* R)Airtiti^ ev^^nt^ iirv nm%' 

friii't atttu-i i ■ " ''-t-^ whn -^T^^iy in hi> 
tf?lft, eat iti I * jitri. mk' m IiiIJcieh An 
et'iPTtimHt'-friiiK^Ll r^Luciy in Uuih eti lUHfi 

the pou^riiJAl uf i^roduciTi^i' i^i^nifleant 
rt'Vi'EiLje fur ihf Htiili*." 



Tta HIT Ptn-ilii fliVnai, .v/rnjrfj itlmi't\ 

ilrru' mtffr ffititi I ivtHton ^^pvt-tnhym 



fmr Btfwi eonaidi^ml m he a! ha^i 

milliun. An NCAA FinM Four 
wnnh 44<^ millfDii. Bwt t^ven :i rtr^iosui] 

""We fiiftirt" that If w-p can Innd jiint ft 
puri-tT]! luf IhL* amiitL^Lir ovtMits iti tin* 

^1*1 milti^Jn tij $50 millbn annually." 
rdyf^ yiikit Milky, t* Xfeuiivi* dirtTt^ir tif 
tbt! N«w Orkmui Sports pLiundj^titJit- 

i^tops for the TfTunw Atw^cK'iaton 

bjill tuur, ihi' hiti^rtuitioniil tiaAy Build- 
ing ch^rnpinnshipK ^id lhi< Wnmi^n'a 
Kational Rugrhy (Ir ■ • ■■ '^hips "Indi- 
vidually, thck&e KM mmy nnt 
fM>iind tiki* riiucii." kt- >u)if, "but ^'htfn 
you iidd thujT^ ujj, thuy tmlly h*?ip Uit» 
cily ci^onomically /' 

Bf^vofiil f hitl. PiiNirts may he the ulli- 
TTiLLii- m c!£-Mii indiiBtr>\ And L!]i\v 



city in njiv we^kt^uil iKeui ii itiiiniifsiftiJiF'- 
itij; [jtsiitt njight in ik fiuiidrL^J yvimi. 
When Hii^fiLlu was iiiiinc^t hii^t DVei?fiv 
ter OA U.S. hm city fiir tliv lin»M World 
University Gamt'^, M;±yof JEiiimy Grif- 
fin predicU^H: "fh'm uiJuhi lo hriri^;' m 
more pood publitJity ih . " /, 
hm txiiTib tu BuJfalii • .= • ' i 
Pan- Ameticnn tl^poiii I bti 

Th*' *ju-tsti- nii^fht rit^cMn ciintiij>, sji^eN^ 
Pr^ident Williuin Mi*Kinl*^y waui ii&k&b- 
Kifi£iti.>d lit \h&\ uvenL i?ut thte |Kiint i& 
wt?l| laki^n. F^^^ t^viilt![ic:t% Ifwik fur 

"Wtf had an awful fitflf-imairi:*/" ^ayn 
Sniidy Knit pp. preirideni of Lhe IndiMiu 
Sporti4 Corji, "Pefiplt* here hurl lH?tui 
laid for so Irnn^ ih?it IndiiirniixiliA wm ft 
liyiTiie i^itv i\ml Ihey wi-rt- fitctrl.in^E to 
Nilk^Vf it- Bui w^'re g*ttin(^ ptiSH 
tivt! JialJijricLl inti^ifl civvunL^t'. Eind tfie 
rc»sidentfl hcvvi* ri-'J^t^ndfd, W*> huit ^5 JW'i 
v<ilunl^?cf>:^. tileriiHy iiti:^idpi*iteri. whm 
wi- hof^ti-d ihi- NsitiOn^J J^j."-,! 

KcfitiViiL Tills eity hj^ i-*oiii*- In ln-fii'v** 
in itaeif throuf^h sports-'' 

Knjipfj, fitrhapLS more U\ni\ :iit\*i\it\ 



When youVe been the winning bidder at Sotheby^ 
crossed the Atlantic in Vh hours, 
and watched from a box at centre court, 
you know how things should be. 




mi 



Nbtkin'i Bufiin^ifss November 



de*erve^j credit thuL She has btt-n 
pnisiik^rEi: and eseTuti^'i* rlireftor of t\w. 
Indioiia SporL^ t'or|F. since ibs tje^i'i" 
fling ID yeaj^ n^tt. ''Sliif m rh imprys- 
irlvt!^ [H;^rHuAMiv{[?, kmaginBtivi!, stud wnilV 
driraniied advt^rau^ for this cSty/' !*a.y« 
J<>hii L. Krttiis^sc-, Indianapnilii' deputy 
mayor. "Stie"^ the- beal cjieerle-Pidt^r In- 
diun'aiitiliH couhl hiive." 

Knapfi, 4'1> *hie& II way fniin ihflt titlif. 
Since slie be|ran her earner in lUTO ilb a 
ohift'pleHtlor Uit the Indiatm Pacers bjis- 
keth^il tt>aiTi- "Wc didiVt really darter or 
t*hi*«fr," sliif nH.'^llEii, "we were mure liki^ 
pSdrifiyd rruidwki"" 

WitJiin three yeArB, Kriapp movt^d up 
frum rtindi'hnjf, tn billini^ iLnd receivinK', 
tci jirorEii3!ioiis dirtHMfjr. and tiventLj|i)ly 
til -^"lije prt'Htdi^Eil. rif |iffin*njriius Und 
mark*.'ting for thy P□^?^^^i. Al thtf timt', 
shne wa^ the ujily womEin hulditi)!' a man- 
it|remfc:?nt poifition m the aid AmeriL-an 
Ba^)<ii!t trull A^^^^^K' ration. 

In IWiU, a c?*itt*rieyf (ndittitiipDlii? buKi- 
nmn it^uderf^ irknitjried five tifvm In 
^/hich UH*y Mi the city fihiiuid jitrive 
ward excellence and a national fepu- 
Xhm — eduaition, urtR und cultur«.% 
hetnlth and medicinep fotw] and rnUritit.Hu 
mid sports, tint of LhiiL pEuriniHK^ l-t^L' 
S|K?rt-i (ri#r|p. wait biini, with Knapp m 
m only «*mijloyee. 

Today r t h+: Siinrts C-oqi. is a !*f If-suii- 
tainirjg, nut-fur-pnifil c^rtrfwinitiun w^ith 
m smnual budget of $7EKi.mi<l.i. But in 
thtr bu^inriicij^, Kit^jjp hmi no uflii^, ntj 
itaif. aiid no moiiey — until the Lilly Eii^ 
dDwment nimt! up with a ssis-fSipirii 
itart-up ^nint. 

Ttai- Liity Enidnwinent. onv of Lhf (iv* 
kr^t^t chariiabit* fDundut-iftn.^ ifi the 
nation, has tieeii cryt'ia! la India ftaprjiih-' 
BU4't:p5S in sprirl*. The [jHvale founda- 
tinii was gturl-ed hy th^^*^^ mi^Tnti4^rs nf 
tht Ully ftimily; the pliarmitcf'utj<ral 
tnunufacturt^r Kli J^fily und Go. f« India- 
nayxilijs' lari^eal employer. The f'liinda- 
tion tsas donated mare Lhaci mil lion 
to ih^t n^ily. A mil lion gmnt ^r"^ thi^ 
BfJi'sjer Dorne HtJirted, Other eimt.rihu- 
iions. wi^nt towwrd building M.ark*?L 
Square Arena, the Indiana Univi^mSly 
NutJitoriuTn, the SiiLiiJtaal ht&tituie of 
Fitni44S iind S[M]ri, tht* AnienVan fV.d- 
tegrtf of Sports JVI^*dicine, and other facj^ 
itieK for HkatinUr bicycling, and track 
and field, 

Indiiina[jolis business leadfr^ hav« 
l*ei"omi=' inVidve^] il^ well. Wln?h the Tar- 
Am ttames eumv Xq thir city m iUH7, 
d«f.veIojjer Michael Browninjif |>er?!.uadt'd 
liiral contmcmnt yri donate their M-r- 
Vicf?fl at cositi and they built the Pan 
Anseritan Pini^j^i, a l2^U^ry ijfRw huild- 
{ng that sicindit^ m n monujinent lo l\w 
rol^!: played by amateur iporU ih tJ\« 
city' El revitalkatiDn. 

-[lie otHce buikling, wtiish ineludi'V 
twft fdcAtinK rinks, was thi^n turned 



at^r Its the Sports ToriJ,, whik!h k 
houated m the Exi},i flmvr. Thirty perrent 
of thff rest of the buiidiuf; \b rented on n 
fiub!*idi?.e<i im^ifi to the sp^irts-n^civcrri' 
in^' ilod^t'^ hei4di[Ljarlerfd in Inditmapo- 
M. The mil if, rtnttfd— fwr |irafii— to 
|irivat« companies, 

'"I know it Bi Hindis as if ev<»rything 
did iTivolvect great planning," &ays 
Kzinpp, "biii, trj iMf honesiL, never 




taini I bla-laagua ^^r/j^ir^.-^ r^'f^)^ — hrrr iia^ 
(^olfs^ nirkrimtt cflrrfV^ tht* bait 
ai;tihLHf. the i'fft€ti§f} Hmm — fiOH gh'fJi 
hidianapQlis a biff boimt, 



had a five-yt?ar plan of any sort, Sotne- 
times we would jyEt throw up a triai 
lHillcH>n tQ if it worker] 

Thf!" fir^t tsalionn wa^ fl<jati^d in t9H0, 
when Ehif S|)ortB C-orp. Is hi frjr the 19ft2 
N'ational Sports FestivaL now C4lk»d tilt! 
U.S, Olympic Fei^tival. Al the time, the 
city hiid TJo trpic:k-iind -field stadiunu no 
nttlsitonum, w mflhall InddK^ no Ytki- 
dronte^ and not much ima^^e, "We did it 
witli bluii.t€^r/' Knapp udniitiJ.. ''We osed 
11 Idl of :^mok<i an(i mirrurs/' 

Whatever the way, it worked. India- 
na pi dii* won the hid, ami the facilities— 
fuiidiKi with dty, j^taEj^, and private 
money — iiimterializ^d, ThoyHaads of 
volunteers helped ^mge the festivaJ, 
which i^et r^rordft for ticket sales atid 
atti*ndance The rity '^i iww image m 
"The Amateur Sjitim Capital of thf* 
United Stjtti^ft'" look }iold. 

SiiKt" then, more and nir>re hoiH.^fub 
have sought Ln mimii: thi' fndianjt 
Spiirti* t*orp./fi formula. Recently, 
Knapp ^^k& at a Bu^ineMS &f Amatyur 
Sports syin^Kjfsium in UrlandOp FUl, and 
fotind 1 5(1 nipl lliiteijeffi making note^i 
oil wh^at .^he m\± "It madt^ Tne think," 
nh^ flnyn. "do J mally wiMit piv^ out 



ail uiijf »ei?iiet^7" 

The kc^n comp<itition has spurred 
some s|>orts commiR^ions to hir^* jspe- 
cifllLnt^ and ^pi>rtiS -marketing tirms to 
help i'illes makf? their pltchi^i^ for 
cv«nu. And it han pnunpt^d tht* orgs- 
nbera of evenii to a^k cities for a 
frrEfiter return. Thi? (.;>7nna5tics 
Fed+^nition had thrt^ serious bids^ for 
iL^ l*>H4 OiyTnj-]^: triaii:^ arsd 14 bids for 
the trials, which weut la Jkilt LsLke 
City. Tlie ^^mwjng intL^reMt enahietl ilw 
(o(\vr^l]un to Jisk for — and receive — 
production expt^nses, a mini mum 
SlfMJ.iKMi t-t'^nt fee, sind m pyrwnl of all 
ticket ryvenuea. 

And that, som^ my, is a dangerfnjs 
treat! . Robert Baade, a profef?sor of 
ecojioniitTR at Ijike Fore^it ('olk''j|fe, in 
I bike Fairest, ]iL, eJtpreti^He^ concern 
I that sporLH will he nverran by ''minouj^ 
I Dt>mfit*titiori" anmng cities "caught up 
in a captive parity syndrome." 

He J^ays: ''(^ity leaders argue that 
they neerl .*ijK^rUi l>ecaug^ it brttigis m 
drfllarK, but it ha^ more to do witti psy- 
'^'holojfy, Ty l>e identiher! aft bi^-leagaif 
i^iveij a city a bi^^ boost. People k*h» 
j^iwrts m an iniliciLtbn of their world I i- 
rw&s or Mieir ctty'ii Ktandiug; More than 
epDiiumica, it'^i mi iMsyi* cif civic monu^ 
mt-'ntaiifini, 

"IndianapQliR had a ^CK»d idea, and it 
workeri Uiv them. But d« we really 
think that every city in th^? countrv can 
copy that id™ cE|ectjv+?ly? There just 
aren't enough spurtjt ev4*ntii lo go 
around." 

Baade says tliat citi^^^ without mnijor 
sj«irt?L mv now building eTK^^ensiv*^ j^ta- 
dlums jmi to n^mtiin *h>mf>t'tiiiveH citing 
Hie $170 m!ili(Hi .■Mm no Dome pbnnf.'d 
for San An ton to, Texa*. "f en™ ion a 
whole Btrtng of whitt?^^lephanl ^tadi- 
umfi ^ind wbite-elephant sp44rtii t^ommfe- 
sioaR around the cuuntry;'" he says. 

OUit'fft an* not so sum ''Yei, tliert*'tSi 
Einly one Super Bowl a year,"* says Mil- 
lay, in New Orleans. "But those smaller 
evt^nlB t'4in ali^ti be very btrneticEal for a 
^ity—and there are enough of them to 
keep i^veryone iii Lhe garue," 



A 



nrl for now, more citfra are 
•kinj? entry into thai gam«. 
Jiiiacie ex^fects the numbt?r of 
:fLportis ftommi^^iionjs ti:> top out 
i{{ ohciut ti*i, or about flmible the current 
nundnL-r. Mni^t will have just a few ^talf 
men I hi' rs and an annual openitiap^ bud- 
get uiidiir S25U.O()0. All will t 
piece ot the i^nie pie. 

"To tfcti htinf-ht, I'm fciur[jri>iit?d rnOHre 
citici^ streift ^f^tting into this art^a/* 
Hay^ lndiHna[jH.i|]}^' Knapp. "^kune [m?o- 
pie muy fetd that many of Lhe events we 
kmi are amall-timtf , but each cn^ me^na 
n^or*? expisure, and n>nst make somi? 
money for the city, Wliat more ct^uld 
youaAk for?" « 



■ 



Now you can open a branch office 
at the following locations: 
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Presenting the Smitli Corona PWP 7000U Laptop Word ProcessoL 

The Smith CtiroEia PWI- 7000 LT i*. iht worW^ ftrsc laptop prraonal wt^rcl processor Ii ku you open 
an office anywhere you can sit dovwTi.That i bcc4U5e the PWP 7U(X(LT can do c:verythinga dcstctop word 
proccssw can do, evrrywbcrcr a djcsktop word proccssrjr can't gn. 

But poFtahilirv^^lone tsrrt th<r fca&on thi- PWP 7(MXHT Is a sound business dcdsian. It has a Icttcr- 
qualiry Daisy Wheel Printer and optional CoronaCatc Spread 
^htet pfogFiim Tlmt means [he I' WP 7(HJtJLT can do mo^ diings 
that most ptrople use a desktop PC for And, It tan do everything 
much more alforilably 

Furthermotr. the PWP JmifU has a Ifi Eme bv St) character 
backlit supertTA'tst display a 9(MKJl] wtjid Spell PaghE* Draionary 
Grammar Right System! unlimited memtw with t?yi Dat*iDir^ks. 
an optional Sheet fTcdcr antf a Rcuhjargcablc Povwti Pack diat lets _ 
you write for up lo ten hour* between charges. l 1 1 1 1 1|^ ^r^rlnlj iv 

So. if y'ou're planning to go br m business, buy a ?W? imiT, S^al w cSSSSEt 
and youll have a word processor y^u can take aloiig with you. .4*:^ n- i^t i^. 
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Office Gear 
On The Go 



Cellular teduiologi/ Inus 
put Km'khix; A merim an 
the road, ffere is a 
mmplmg of portable 
qt^cc macfmiety now 
ttffotxlable for milliom. 




llfll»!l|W 




It's SunHJuy noon^ *nd bcksmith 
Craip Brummel is at wo^rk. He aJ- 
I'^^dy hiflped Iwo cu^itan^ei"^ and 
ifi in his \ m\ Uilkm^ by telwphrsrit' to 
n third "On sonn^ SuTidays, we go 
d&y knii(p*' ssj-iyi? HniEntiiel, yf Itniyiil 
Oak, Mich, *'Wh€Ti people eall with 
emergency wtirk- tiiey wain lo know 
you're going Lq take c^mt? of ihem/" 

Insurance ai^ent Dane Guhhih, of 
West BiDamtittId, Mith^. eases into his 
138:7 Jeep, hit& a button, and Ifetens ttj 
fiis ti*lcphone me^i^gee. 

"I avifnigt;! driving ulmul twii lu thra? 
houTH 3i day /" Gussin -s-siyii. "Even if Vm 
driving tnetween apiKjiiUnients, my cili- 
ents. Imve tci be able to get me." 

MEjre and mofi^ buiiii3?^9$ men and 
fvomi'^n urv fJiiy:<iV*iriiig that ihn affice 
isati go almost, uriywhefe ihey po. With 
the ji^irBiid i if cell □ I sir te*:hn"h>i^y stnd 
rile widening array of prirt+iltli* i^lt^-tpin' 
k equi|jinent, incfiwinp nytitbeni i:>f 
iA?orkefai no lonjrpf lif* reqklired td 
a jr. ' ■ 'i;uT] hourn m an ofRw to djo 

Sfei^ra j4ifi?o*fil mitmjfi]^ tk0lhi^ 
Free PresSb 




liking ii^ At? mn eitaht^^ 
lt>rksmilh Cro^g Bramm^l to go 
direalgfr^m jhb to Job. 



The techDolg^fy also can itnprov^e op^ 
er»tiQTiJ? for companies alrefidy cm the 
road. Some cr>iirier firms, fnr e:^anip9e, 
hRVv eqtiiiJtied vt'hii:]*^!^ wilh cotiiputefw, 
which are linked to tlK* office by relha- 
lar tel^eanimynicaibii^a. Drivers- get as- 
aigiimetiLs on their corripiiters. print 
hard rapki^ on attached p;rint4;^rH, and 
ffD frcim job to job withtna having lo 
return to hamti base. Vehicles with 
such equipm-eTit can be trafkcnrl wherev- 
er they HTiK In addilif^n. m\n^ cnmput- 
ei^ in vehiizleB for ijurpufiea nucli an 
inventor)' control CJin help ketip c^sU 
down. 

'The whole concept of work as we 
know it Is changing/" nay .4. StUHrt 
Crump, co-ftuthor of Thv Ptitfabti^ 0/- 
fict ( Acropolis Books. S16.%J. ^Thi^re ts 
a better way than tininic up at ^ ^.m. 
and ngiain at 5 p,m. getting lo and fff-ifn 
work- Thi?i new concepi invfitveiv work 
perfflrmtwl when and where it"M rnoi^t 
convenient to jjerFortn it," 



Adds*! Michael Mi i =. uditor of 
Ttfe Mobile OjJSw a new publiealioD 
scheduled to debut by year'i* end; 
"We'r« definitJL-iy movinj^ ^way frail 
the standard afike working situation. 
The trend h fur peopte to make bettei" 
of their time timi have a more fbjrf- 
blt' flf^irk ^itunlir^ii. Mobile elei:troiijc& 
ilefinitely lielpM that. " 

Elt^'trafttrs compunicrfe have taken 
note of this i^rowinK^ marker by devel- 
oping products tuid aerviceii for jieople 
wh^ wtmt ihv eonveniefiL^ of being^ able 
tu work whensTer they luippf^n to 
whether it's an airport, plane, tmin* 
autoniQbite^ vr btanket <m Lh,E be;ith. 

In juKt tht* past two yeitrs, rnaniifUe- 
turen* have introdnee<i such itt*ni& ii^ 
poekeL ielephone^ — ^ome weigliliig less 
than a pnund — ah'mp with battery- 
powered portj^ble computers, fec^iinnte 
maehineUp printers^, mniwerrni^ rna- 
ehineSp copy itiJidhines, and even paper^ 
fthredding deviee^. all which can be 
opf?mted ahnost anywh^r*^ 

tJne ctmtept T:if the ultimate ninbiltf 
office k a rtp'^''-ill>' oiitfilteil Carl iliac 
limousirie □(furi.Ni by Geotjnil Motof^p 
The limoi^int^ — called the "Trwmp C4sui- 



When it comes to innovation 
in freight transportation, 
everybody follows our lead. 

IH339 




k hm&l m the sicitpk Im [hai vvm cificnd up 9 kw of 
Tim' b^wfli-^ in iJit; worfd t)f frdpttt oanspHMiwoix 

It iiJ] '^E^uicd ^^earsiigs" ■ ■ ! ' "i ^ ' !" ! 
bramc the fira cmly naittmitk cruckinsi-'iainpiitsy 
frcj^ iranspi>nam.m ncn^ i>fk thai in. - lacku 

We were also iht , i L i n 
MmpJjfy ntraiR. W hiJe [s)da% w eomr = ■ 
m i\}nIujKl IS iIk? nioHi c^f cmtSi'^ ifi !«■■■■'■ 

can sa^. diL- ( "I- C'ltmpafiv 1 ■ . . .f. . . ■ , 
tftji iHiircompcaictrs u til im\ Imve 10 get to u. 



COnSOLiOIITED 
FRElGimiJPVSjnd 

lg!l 

Miles ajieaD 



liCHNOUKT 



TrLJlT^^^"C^■|Fnc^ with tmi c^lluiDir tsk - 
phfJJiesi. Iiiiitrls-freif iiitifrasnis. a 110 
vjLilt uiixM. a tnrjbile fax ma- 

vJdi'f* I ■ 'riiw shredder, aiid a 

Vnii iion 1 fi4iv*f Drumlrf Triirt3|j. 

jilluws I'ou to wurk from your own cur 



ll]LUL' [«i fiilJ, mari' ihnu ['4 iiullnir] irulJu- 
br pJifine^s will in in thf U.S. 

Tlty fkn'ebprrn'^l of fi?tluljir phon^ 
ka^ rrmde it poitt&iblti fur llif idle 
tirny sjK^nt commuting in ciirs tu bi* 
u&td Tikur*? productively, such ails by eall- 

mente, ajid inferring with atuioeiat^Ji. 
But tulkinj? with clit?nts und col- 



Dit-board ctiinpiitBrf kesp drrvefs /ur i:i:/urifi\ffrmit tft Kmtft iritfi home bme, and Ihi^ 
drivtm fmrtJ a^pwjs of f heir tiJiiisif/nm^utii, 



Of truck. Hc^re la a ScinfipJhj? iff [iorta- 
ble^afficif products now Vfc'ilhiii ihy 
I nsmeh fjf mi[lipn4j of bti^jn<i^^ [*t<jpk: 

CvHiilar TBiephDfiss 

I ColluJarphyiiif li^chnobgy aften 
I calltrd tht' lint*b|iLn of nrn:il>i}f otfite. 
Withyut it, nmtrh iif tlie tj-Ehe r tkiglvtoch 

The teL*hnofp>K>' Mows calls tran^TTiit- 
ltd over s^K^ejiit frtij ut-i^cif^s to hmd^ 
i^d caff iiyttirrmticaJlj* frtmi ont? bnitsid- 
caftt "c€ll," or [graphic areu. Ui 
ikiioib^r whilt? phone userfs tite driving. 
The ttM?hitK)ut^ which hecitme comm-er- 
dally avaiJablo in wm, has vmtiy ex- 
tended like Rjtii^e, iiik-fnlrH*^. Hml ecoii- 
dmy of mtihih^ ti-dephoning. 

In 1387, con Mil nit' rx bou^fht atouL 

3(Ma,o^^i* ' ■ i ■ ■ ■ ■ 

nest yritr 4 tniliiiiii i^'i^pJt' w iiJ hwj] ijtl- 
Inkr jjhDn*!s/' iiayfe Ai Biiickforti, vice 
lirvftidvnL df salej for Calif ornifL-based 
Cidlabii, wMch seUfi f:e!lLilar-}iht>ne 
aduptprt^ ihiit i^Tiable fiictiamile ina- 
chintz .11 id mirTifnitvr?^ tu k>t- ojjiir^iUd 
from :i vtihiek^ Ijidtiiitr)' analy&tJii l^re- 
dirt xiuM, priceis and m&fi^ fee^ eon- 



teiigues isi only a small pan of doinj,^ 
Iju^iines^r £?£chwn|fiTig ipformulinn from 
machini* tu machini^ while tm ihi* rrmd t"^ 
alau btfcoming em\e!t bectiuj^e of m<j- 
di>mfN und niiiimluristution. MiiHjumi^ sire 
devices timt altaw e(?mpiat4?ns to "tiUfc" 
tij fjther comfiuterB over the telephone. 
MiniaLtjriT^stlion of ek^circinir c:<j|Ti|iti- 
Dtrntfi pemjit£ dt»vi4:e!i to be man? eom- 

Thus, it lit now possib]*? fl^'frti for btjsi- 
ijt^s&efi on iimitcd hudgets to laad <i car 
or vxtrr ttith sin arr^y of [wjrlable offtci^ 
eiliiipmtmt, incbdinil tm machitiv^r, 
M'ord processors, copitTJiip imd printi^rii, 
atad to exchati^e atTJii>^t atiy kind of 
data ijistantly with Euiynne anytthefd 
wh£> hua^ Hinnhir nmcliim-^. 

'Teopit* got used to recehlnff mw^ 
mi^G^ im th^it e^dlular phones/' saya 
Judy Pirnni., stn induijttry' siiiHlyst witfs 
VAP lnt€<;rnEilioTiuL u rTijtrk^ii:-ri=-iieLi.rch 
CMLiipimy in Norwelh Mm^. ''Thi* neicl 
Jo^acul ftlep wais to gel doi'Limflnts— 
blmjprintM itnd ^ forth — on riK^bile 

Fae^liiillt 

A.-i 1 1 1 i-iiLly as tu'D vitar* ago, f*§w com*^ 
panies used facsTmiJe nuachint?* — 




yici^s lliLtl LnuisruLl Li-xt Lii|.a ^rapljic llll- 
flges from orif aoun^e to ikiiotluT eni-r 
tj^itphr^nt* fine*!. 

TtxJity, the fax mEicbint' m genuriilly 
L*Ofi»ldered u byssinen}^ noc^mity , nnd it 
us commcmplatre for a > ' ■ to En- 
el udt! tk "fax"' nnmbfr iih n>ner>% 
Kits nisit^hiTit'it hjtvi^ rrtpadly pv^lved 
fffim bulky lieitk-tt^p unita* to tight, take- 

"We see a grt^at holhI for Lht^e proil- 
uct3 by 3id^«mf!n, in^^uranco a^^pnts, 
rnickerHi, liiw-c^nforcioni^Jit p4*f)ple, 
esttJiiii^ P|^l^nU^ — -Ai rtorl^ i^f people/' 
St4«ve P^lix, pruducL fiiiinaf er for Savin 
CnriL, iiays of hia compitny'fl KX IflOCl 
portable fas mar hine, 

"Just atKJUt e^^*iry oitli^e han a f^it 
niachhie. Pulttntf a fiue in it means 
you haw t}iL^ huge fii4wi>rk tt* rrtmrnu* 
riLcale wlLli/' ioj 

"A& cellular phones increasi? their ]HI 
penetration into * in all bu5incsfie$i, 
you 13 Lhi* mte of fant iTiaphin*,*,^ in 
that market increase," smys Daviil B 
Ber^eviru marketin^f manager for To- 
^hib'-A America's TelecommunicatiooE 
System Division, 'in the next few 
yv^, fjis macbinp.^ will incpease to a 
fairly ^si^iabli* augment of ib^ i^iniiH-busi* 
iie&,^ Tnai'kdL So yuii try Li5 desij^n your 
jiroduct scs it is ea&ily transfi^r&b!t^ from 
:in office to a ♦?ar market." 

Savin amorig MifVeriil {.'nnapanii.^'^ of- 
ferhijil fas machini*iH that can Ije ofwsnit- 
eiJ fruETi a cellular plicine. Ajiolher ifi 
Meclb^ir, a riivbioia of I^jrUiFsiai Ton^-. 
whirh selbi the Portat'iix lit (IlimSi. un 
S,5-p^3undH hultyry-uperuied fiai^. Soon 
on Lhi* rnttrkt^t will inn Pa^na^tnc'sL brii*f- 
siKe KX-FSiK which m u coinbimv 
tiorh ttflephoaie, fa?£ muehine, and un- 
iiwerlrJ^^ machint^n and h prltrud at 

They ur^i^ joined by T&sliibii Amtfriea. 
Hipoh €of|}., Kiss^i Elo^trie USA Inc., 
and others, all of which havr jumiied 
into the porLahlt-fuK hu5nie!5ti with 
pn>ducL^ priceii ^ low nh U,MK 

By 199L industry sanalystss say. PO 
jvercent of all fas. machines wUl be 
priced nt under ?l.fm 



Laplop Cdiitpulirs 

"It med to he nnuituibl to see itofitteone 
lypH? i:>n a ja|i^o]i coni|KLter in an ^r- 
pEanOp now ifi* r*?utino," .say^ Chuck 
Itu.hSt^[l, pn:iducl ni:ina^er for Sharp 
i'erKonal Hunie Otlice ElecLronic*, a di- 
Tifliun of Shani Kleirtropic* Corp. '*0n a 
fli^^ht 1 took Sa^^t week, I rounted four 
pettple—tnc hiding me — Ubiitig a lapU^iJ." 

Twa rifVvSijpirifAnL^ hav^ iwsntiibiited 
to the |KjpLdiirity of lapOip w>rvpyt*ini: 
ThflyS^e become liifhter and raort* ijow- 
erful, 

Thi' ne^ i^^l taptcipa i?iin tici^ornnicMlittt 
[jrojcnin^H thiit enabU* bo^^riiesLM piN^pte 
to du mi^h compk^x us^i^iiniL'tjyi M 
desiktO|i publishing and ^preudshe^t 



LUfe other copier 
companies^ we give 
you a warranty we 

can be comfortable 
with. 




Xerox 

warranty 



Everyone 




90'day 
warramy 



\\\ oncf thini; U» C.ilk jhimt i\wA\\\\ Ami 
quitti^ ;ilk>Llicr lit IilkI il up. 

it yoy'rv in I he nKirkel ioTA reh- 

Ki ^luy ihiiL way. Uil hiiW ji ?,u|;^i>inin; 

ikskLup nziipicr tu lltjl III LI Xcfi>\ cupier. 

5014, 5t)IK and 3<I2K dtis^krEip ciiners nfter 
ihiwyt'urN While inliL'f TiuinijriiLmitn 
(Ciinnn. Slwrp liikJ Riwoh.not cn TOJUiim 
i^vtrrytirnr elstr Jit Ilk: business \ ufclcF Ihiw 



l)tH:^ this nic^jn WL-'ru niiisrci:iiiiri- 
Juji! jhiSHjl I he 41111! ii y nl Ltiir tJopLCi^ ihon 
rbi* i^btT guy CimiJ Ne. 

b LiHjJJ als^i he nric of ihc hc*it 
rviLMifis ycl lii huy u ft^picr thiit^ hnili ^iiul 
M^jrvk'cd hy Tir^im Xcrcsst— J I'l-^.ucr you L'tin 
be cuitilcii LiEilc u-ith r^r >v;ir^ k» uuriKv 

Oustniiilc^d. 

RiT Tiiorc inriHiiiihlmn aNtiJE Xerox 
iJc^ktCTp iropkrs. lsjJJ I ^^^m^ I LAM XkX. 
tUt, 1014. iir fill i*i (ht: cuLipiifi 

Cirg'lq Ho Qfi Rdtdef &«FV^9 Card 



I kiun inmif >Cj7e\ia Jci4di:if| md 

□ PliiMlww 1 iiftki ftTtiTbcnEHii^riiu^WI 
Send ilm 'Odi^HHL 111! 



{|-}«l£Wt32 *T#T^. Fa* ¥M\ 

\lW\m' Piri ^ll' 1114 *r-«^ I ilmul #liWHlC^JWW*T1H.^ 



nCHNOLOfiT 



vvt>rk wliilc uii Uiv ^o, ihx'ii lu Lr:iJj>]"ur 
x\n} rciflteriaJ imlo a lar^^r PC by t^'le- 
phanc. dut^^torug^ dbk, or direct t^:i- 

Bi^yura riiri I'liifioKe a lnpt<i|j 145 fit 
their iiet?dii friini li sn-ttr*,* or mftfe i.if 

Tandy. Caiiii>5iq. XKC. EpKon. Taiihiba. 

and AnistmiL 

Cyfri-Jilly thy lij^hlesL machine, 

trftLiltf. It is a f I] ll-fcatiliwl cqmputei* in 
^ CiLHt^ fLbfTUl thfcf length wiijth of 
thm nmjfw^itii* mifl l i^ int'hi?^ thick. It fe 
priL-L'd at ^2 MS, ajid it haa UU.mO 
hpm of mtrmor>% H i-lW>-bit/,=i4?c. mo- 
dteIIl^ a THnkey keyboard, and ctmuec- 
tiofi^ for ertMlit-e;ih[i-«Ut:^ ROM i^oftwari- 
ciirLridgefi h hits much <tf iht*- jjnw^^r 
iind v^^rsi^alility of ii fti]l-i^izy4 PC, 
doik l httre to make* ;iDy rampniii'.. ■ 
with it+'^ JitTunling- to NEC' spokt^i^nkUTi 

Challenging tiie UliritLiu^, Zenith 
Duta SysU^ni* rt*e«?iiUy intn>JuctKl a ij.tl^ 
pounfl Ijiptop. siUiFLiMg at undtf ?:i.fH}r» 
and fijiiturin^'^ ii]? to :i m^?^^ahytt^^ 
I iiietnor>% a tit'w il-tnch fiuppy-dtsk dnvif , 

iiy says mn W read ustsily t-vt^n in 
hrijflil iShUnlijrhL Tti&hihii m few* 

ef than II laptop moilels nmRinjr from 

Prfnttrs And Copian 

I'r-iM'p^:?' in;,' iul'iiiTisitlum tin a laptop 
wn^puter is only part i^f the j^b. Somn*^ 
timfc'fi, l>eEiig ablif In pri[il ham cofni^K 
your work in I hi? fS+?lEl cuo hv frmciiil, 

''Asi lilt' laptcip n]Jirki.'t t'^xplmie.^, tht* 
ftijxt thinj^ to vnw^* is a |M^rtJildu print- 
er/' says Diane (laray. Totjhiha vVnwri- 
CB*s prodijcft imnnger in the pHnter- 
niarketmg divisEnn, 'Teopk- wHiit Eht? 
ability tu firint Qti ihu If yni pr''>' 
vidt? ilitijm witb a .sniulk"ncaip:b priiiif r. 
they won't mmrf earrjin^r it a!on(r with 
them." 

KcKlak ajid Tfkshfba havt* iniroduced 
b^ttt^fy-powi-^red print iin^ ,^rnn-11 imouirh 
ti> ealUnJ truly part-iblt!. Tbt? Krniak 
Diconix 150 Plua. weij^hs only 3^14 
[Kitindifi and meEiaure^i 11 by 6.5 by 2 
inchi?,*s. Tt'sbibaV K3cprt?s.s Writer 301 
wpighfl 4 piiiindL^ atitl nst-asiireH 12 by fi 
by 3 inches.. Both can print letler-siKW 
pngi^ on ordinari' pupfrn and ImjIIi sell 
fE;fcr yndt*r Sti(H:i. 

K%^fii c^cipy nnictiiries have nnt **t- 
ce[Ji*d the tnijtjxilarizatioii proi--- 
*!ra] year^ agfj, rompunKiK sm-.- . J 
vmr Reed and Phis USA offered hmd^ 
held cs.ipy devices that repnHlueeiJ trn n 
thin strip of th^^rnia! pa{M?r l}ie printtMl 
mutt^rial ov^t which th^ thm^t waas 
pa^Kkid, 

Th<me *^jpiprfi had limiL^, hwwtver, in- 
cluding their inabiliiy tci ctipy » full 
pajTi* tb^ siae a lypjitil l#tti*r 



N'ewL-r Jiaji<i l3iHiJ I'upsui'?,, utlt-riid by 
cnmpjinse? siueb at iioriy, Siiaris., fiit-iiii, 
iitii] Cmiou, nn- better lhan eariior ver- 
nions, nlthfiu^b ih^v" stii! uiiit copy only 
.■^fiJuli anir>iii]L^ q( mrilirnaf a4 a t irn^r. 

The aicoh MC5£t wei^be juet 3 

jTOUndM and makt^si- i^upies almiit Un? s^ii-fc 
of a dollar bill, [t is useful for copying 
or Htjiring hil» of infurniatiiiii, such an 
^Itca-k tpuJtlltiiiinfl frftm si nf w»^fni|WFr. 



printer available as an upiwi 
Atarrii Pfhrtfidifi is nr^ M-S- 

DOH-coTnptuiiilir prrsonnl computer 
that wejghfi just over a pnund and fn- 
t-hidtis a tS'key kiiybwirfj Jiriti progrnmifi 
for word pnjce.^sing. ' . -riL, ad- 

dr<;^si^-!iook. i-aleniJ;ir. m ulator 

fonctions, 

P^iiin'^ harid-held C)r^anijit«r iLZ) *ibo 
iit IBM-cr>mpalihle. It ui^ef* mt'mcj-rj' 



Sales Of Cellular Phones Kr:. 




EMar^nc^ Indo&tri^ ^daooiijiDfi ^ 



Sony'ji Pix*ket Copier (Sl«50f, part of a 
new Siiny lifie of personid office prtjd- 
ucte di-^ii?n*?d for um uui^id^ the tradi- 
tkfcnai ofTire ^iettingp is a 4.6-nunce de* 
vice that in ^ dnch JiLripiji up la ^ 

inrh£'.^ lonjj. It ^aiti'iy'povviiri.*d and 
niakt^^ ruipitfii on phiin paper by lii^sng a 
heal ineclmntem applied tn a eoaied rib- 
bon, 

Fcsf copying full page^, Shajrp offers 
the porUibte ccipii-r nuHif!! ?*''^0 for SlWiy, 
Hm\ Canon 9k.Ah tbu iTHidei PC-iJtl For 
S7't5. B?Ftli hxtve ffdding handleis, hnt at 
25 isiniitds each, these mpii^r^ Liin bare- 
ly he lujrjTfii 

tlQ&troaic Nats Pads 

MiEnaturc ei^ctronac organizens. tirhich 
have bisen arfiund fur yearsi, hnve 
grown nci vi?rMaij|if azifl luiurrrrful iiml 
u&inK Iherti now like huvini; n corn- 
pa ti't iJuit FiL^ irL ihe paSni r^f yiiur hand. 

Sharp's Wizard t|liSJ9i is not much 
biyger than a (KHfk^-t rudks. yi?t it h'^- 
turiiji Ui?,i"M'lff bytes of njt'nutry— the 
et[uivnk!n1 of IB |ia^eg of Aingle-&paeed 
text— ml a screen thiit csin display 
eiprbl hnes of mattiriai at a tinM'. It hm 
a phonu dirtMetfiry, calendar, f^i.hedule 
jilanniir, calcnlutor. clock, wid secrel 
nusde fi>r storin>T s^ensiLiiU' data. 

^pecta] pr^jjjrum cafdf^ allow data to 
\w iipiiiK;hr!iMi n;r doWTdf ^a iit'd i>et ^^ et* n I he 
Wii^ard nmi any IBM-compatible PC. 
The Wizard also i^n print Wlm an a 



paeki^ ibiil can pluyired in 64K nt a 
time, up Ui MieiTj^.iry. Ttie Psion 'a 
prygmm^, cullecl Datupak^. can handle 
word prf>ri.-'.Hsin>r. sprt^iidt^hMet work, 
and other bufiineBii LiiBks. Organisi^r 
(U) 3sel|^ for $mi Portable pdnteJrt^ 
Bud modeimi al^o art ai-^a liable ftir tiK* 
Organiser. Pajon says it BOon will intro- 
duce m accesf^orj that will i^nablc the 
unit to attach la :i |KirUible (a^ mii- 
<?hine. 

Elt'Ctronics <?xperts are eiithn^iiais- 
Ui! about f>fBce prttducts of the 
fnlnre and their pntcnlbd fcir 
i-houlderia^;: mort- bunions. 
[{jcHiti, exani|>le^ is developing- an 
in-the-da^h fax machine And Sharjs 
deyii^ninM: m optjcul ^canntT that will 
enable I lit' ^j?^er lo wipe a Itii^er wand 
acfLTHii? a pa^e and pick up whatevt-f 
Of I tht' pftge, SLtore it in a mK'roc:[jmpiit- 
er« and later tntrafer it to a uomputer 
iimrkiitaLkJin. 

On the he^ni&on, the e^tperia aee even 
.smalkir. more ue^-fni elmmnit? loah 
ihttt inevitiibly will make the* movahk 
ntflce a priiCticul option for many tnil- 
liufi^ pf py"(ipli?, 

'This is only the very iKipinning^," 
says author Stuart Crnrnp. 

'^hven though we don't know yet tJltt 
full iTiipai^i isf the ceibjltkr ldFi^:e, il'ii 
tdear that it ^.111 eventual Sy change the 
entire imtufe of how we do work " ■ 




Every day. 
3,000 importers and exporters 

see us first. 



Soft! a£ hcHm^ ^in: ■ : ■ riui&fJBismfru m dM^CNmnq ^haf frai Iftpft 

Vtoild Ticide C^rtEF Cii . 

T^msm trie fr\tt& mmr^w penr^nerrr pHWiict ijn^ one 

rod in iQOiOOCJ rmpoft and QKpdrt pr^i^M^ m ail Arid Qyr rntef^-ora 

trade i^icw ^ itaindards tor produd «di43Jtw rnm than 2D lirrn a yitiit 

Nc wor^ so nnany of tie Mirier^ Hfici iradfif^ come 10 tWTC id ^ biifinaei 
ifi mdtiorr^ 



Circus Mq t£ «n S*rv1ca Cartf 




Katiciii'a UxiHincsa Novffinber 



FINANCC 



" Wlien I checked into 
Best Western tliey asked if 
I wanted a room witli 
a king or a queen" 




INDEPENDENT 
WORLDWIDE 
LODGING 



" Wliat a country! 
But Fd really prefer my 
own room'' 

Some h^yrd ch*iin*i pr«>mise ytm the rovAl 
treatment. At Jicst Western, \\c Ki^e you ^> many 
difFcretiT ckMces, in m many dil!i:nejit plaecs, 
y(^u alvvws get and pay i'or just whM ywy winr. 
Not frilb yoii d(>nY need. 

For mscrvarion.s, eaU 1- 800^5284234. | 



Why The Dollar 
Isn't What It Was 



Thtr Xjitiuiml (^hainbor Foundfi- 
tjon hm updatt^d it£ gmde to 
detefmi/iinij: the ^rhange iia the 
v&Ilw? of the dollar. The guiA^ 
givtM^ '4 fontikik for trafiBiating sales, 
bj^cim^s, co^tB, and other dollar "jraluefl 
u far batk m 1^60 mio ih&ir ISBS 
^quivaientfi. A multiplier for a given 
year show$ h^w jnmy l£Jft9 dolUi^i ar^ 
nfH?d«.Mj to match th« purchasing pcwi?r 
of the earlier year's ditllar. Th«? 197B 
daDar, for eitftmpk, wa^s worth SI .71 
compared with tjsday's dollar. Thtis, a 
pt-rs-on with inrame q{ |50,000 m 1379 
wmld need |8{i.540 have equivalant 
piurch^mg power teday. 

A pmptrtj that notci for SI 00,000 irk 
19€B should aell for $3^7.000 In 19«9 
ju^t to rerover the original investment; 
any profit w^uld be above that level. 

"The value of money ch&nge?^ rejfu- 
lariy/* says Martin Lefkowita, dirtK^tor 
of apeckl projects for the National 
Chamber Fou sedation, an affiiiate of the 
U,S. Ck&mber of Conunerce. "While we 
think of it ctolkr fiK«d amount, the 
value of tha.t dollar in terms of what it 
caj] purehaAe changes conatantly/' 

Following w Irfcfkowita's formula for 
casting today's dollar against Bqulvi^- 
teut levels of previoua years. 




YEAR 


MULTIPLIER 




I 19W 


3J1 




1 1967 


3.71 




L 196fl 


3.56 




IMS 


3.3? 




[ 1170 


3.16 




1971 


3. 06 




nn 


tM 




1§73 


2J9 






197S 


3.30 




1976 


2,16 




1977 


2.04 




197« 


1.90 


1 


1979 


1.71 




1HD 






19B1 


1.36 




1992 


1^ 




19S3 


las 




ItM 


Its 




1^05 


t.is 




1966 


1.1S 




1967 


1 09 




%999 


US 




1969 


1.D0 







iOid |iiii*Um:^%ie a pl\ m Lhr Dntlfir ttidiMn un ^«»ur irrtiil. 



Marv Irving . 

andtheS35,000 
cleanup. 



I 



AJ^Ktei, I hm\ alt knk d ihu^ 
lii iht n I rii^ lnii n-w iiiytliBi^ 
liJcr tte sudMmr 

i!^l£rVlh%Cfl' ^! : It" 

Fmtv nrim imBi spiili^ 

miiUsxi, wtf w^lm it nnil send it % 

iri liif )¥Ji^ 

If nwl 31 lOUi^H hkit^ 

Mmr mrtj 1^ fu)! I 

(JlTTJI tl+tfti 

Mid ItundiHb dl rncfr^idiiab lite 
mute mr KTMi \mjr ^ 

Utdt!Wfli>li Mte' 

for ^} 
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Sj^The Drake* 
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Zero 
Coupon Bonds. 

The Easy Way 

Guaranteed to Grow! 



Zen> Coupon Trciisur> fkitids* take tlit 
wurkoul of hcipiiif: \t\w fund yourrrtiremcnl, 
or your cluld V eduaiLioiL Wlim u»u hii v Zt ix ? 
0>tip(Ki HiiihLs jiid [itsiil [fiini iti;iturity; yuu art' 

ttusij full face? vuluL^ al msluniy: And at Kidt lity y< ju 
can choose /ertjs ns:iiiirijig fnini 1 lo years, 
Jependiiison when u>u uml vTsur niiJiiw. 

Lock-in Higfi Returns 

Because Zeixi Ccjufmn Uitucb an; swid at a clli«:ouni 
fhim tfK'ir jtKKHjfatc' vjJik?, tlii'^ nfferytiii a gitaran- 
iwd rau? (!f n'turn ttlmii lulil Ki iiiatiiriiy Vnfll 
kn<m un the d^y you init\st just h(M' niucli yuu'll 
hiive ai m^iurilv. 



SfD.QDO- 

$7,500- 
$6,000- 

um- 



The DBtlar Value Q1S2 MO 
Irwesled In Zero Coupon Bonds 



A S2000 invesijnenl will oesB™ 




10YRS 1SYRS 20YRS 



Let Us Show \bu How 

i;dl 1 4-6666 InrvfUir Free Zero 
Cuu|>OEi Boiitl F;ict Kit! 



Plus These Fidelity Extras! 



24fiourtoll-f«;e^r\ice * 1^ aa:es.^toctirneiiipria'sand ratt^ » No sales pressuR^ 
m hickfon ^xm^ • WicI? choice of muiual fm^s. (D Treiisuries. :iiid n^jre 



1-800-544-6666 

Senfcct' f<Fr iht- Ik-ojimi irriiTJin'L]. TOfJ. 3'N(.K>- vii-tll IH 



Fideliiy 




investments 





Just a fraction of our time watching moiles 
could he^ bring many happy eiraingis. 



I r \vc all shared just a small pari of ihe 
things we take for granted in life, we could 
take belter care of ihe things \^ hich have 
become rakeii for granted in our 
comm u nity. I . ike conservation .The Arts . 
Or education. 

Millions of people have hdped 
esiablish five percent of their incomes HVizr?> 



2 and five hours of volunteer time per week as 
V America^ standard of ^ ving. 1 Nve all reached 
m litis standard, we could generate more than 

I SI 75 billion every year, wit h a for*^ 

equivalent to 20 million full-time workers. 
Tliisyear, make it your goal to give 
^ _ _ ^ five. And help bring ilic ciirtain down on 
sodc\y\ problems* 




Sharing the trust. 



For 75 years. 



The Chicago Ccirnmynitv Tfusl a grant making foundation, c^ebfates its 75th year of identifving and r^ponding 
tci tho needs of CNcaQO area cOTmunrtieSs Wfe're supported by grfts and bequests eq out endowmant from mdrviduals, 
families and Qfganl^a^ions, so thai we can support the non-profit agBnam and orga nidations who serve our 
TOmmunrtpes • Thi^ pasT year atone, we've made more th^n $27 million m grants end toai'is tor heaJth. education, arts, 
ar^d sotia! services An achi^emeni we re proud tocetebraie •Becay&e shanng the trust is what re al! about 



The Chicago Community Trust 

222 North US^Ile Stre^l, Chicago. Hknois S0601 1009. 312 372 3356 
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Franchising's 
Appeal To Women 



To earn mow and to 
adm nee pi vfemo tuiJty, 
women atr choosing to 
betvnte fms'htesfi owmrs — 
partieuktti y through 
jmnchismg. 



: B)i iVeg Wkiilfrmttre 



1^ ^ 



w 



htn ?-he i?|:Nr'niMj hf?r fintt Cof- 
Beiinej^'. Ji i^ourrntl re- 
mil coffin} shup, in 1976, Jo- 
Aniie Shaw iiays, 'i M\ I 
imd Lhi? Hlnlity to riitikk' hunnt'tJitng- hji|> 
n. b*^ iri(i(!|.W!t<i«nl, iind do it my waiy. 
kfJt^w that if I didn't tfrab the Qpiwrtu.- 
fiity, I wouldn't hHvt* Miinther t^hance/" 
I That d^tertninaliDn ted <Shaw l<» be- 
I Home part of the theii-etJitTgitij* trend 
I of wcimt^n bt*c*>minja: biiJ^int^s ownt»rs. 
Jfol¥^ iit she headi* TJ^e (olTee i!f sjn- 
ery Ltii-, a I't^nunAfiy wiiLfi iinirtr thitt!. 
two doaen franchfeies. Today, rnon? than 
4 J million wortien own or opiec&l^ buii- 
ness^ in thifi coiium, aeeardini^ ti> slu- 
li^iks gathered by the ShvaW liusliie-at^ 
Adminifitraiirni fSIlA) Wtnin^n nf*? inrn- 
ing tjH biisjiiiifss Dwniirfthip not only tn 
reach their eamini? potential but aiso tn 
ftvoid the "^lass ceaJinpr" — thy ini^mitik' 
barriers tu pn>ftf&^Joniil sidvEini^eiTn.-En 
thftt SDme wOfnt^n in hmgv compiinitis 
B^y thty ^yncoiinter beca^si* thi^y J^tre 
women. 

The SB A says that women are starl- 
ing busini^iiiM^ ai iiJie saui ti half tim^ 
the ratt! of men. "Thf majarity of ihom 
are senici? businefls^i*," ^PLy& Und^fry 
Johnson, dirmjpr of th^ SBA'f- OfR^^^ 
of Women' fi Bimine£)a Ownertthip^ ''ao 
women art moving into the ctittLog 
of buefine?^» d<lv&lDpffleril— and 
we're good at it/' 

Franchining contributejj significanity 
£o the s^welling numbers &f female- 
owned conipaniefi. liiid '^'Onatiii are en- 
terinif busin(?-spi tiwner^^hip throiigh 
■fraiu^hising in increra&in^ numb4trs, 

"Wi>nien are nol r-eachiiig" t.heir pi>y 
tejitiiti in thu 4!orporate bti^besg sLruC' 
ture/' toys Smm KesitJS* psneaid+^Jit of 
Women In Fro nr his ing, a Chicago- 
baAed trade i^mm^ium, 'Th*^v btv took- 
liig for n chiinge. and i- _'ly Lhey 

turn to fmn^^htrtinj; u-s .. ^ . .ireer op- 
portunity." 

In ISSfi, out of 280 franchise compa- 
nies Burveyed by Women In Frant^his- 
ing, lOJ perci-nt were ownod by worn- 
en# tnij 2i.(i pt^rcent w<^re ownt?d by 
mak-femalp partn<?rRhipss. "Since start- 
up t!apitMl continues be a stumbling 
bloc^k for women entering franobising, 
mMZiy we teaminj; Lip wiLh li rin^nciuE 
liatker m a partner^ Ke^ioB ^ys. 

Itdtill finandng isn't the only ^hal 
lenge t^cin^ w«n]f?n entf ypreiieors. Of 
ten, K^tioA my^, wi^rrjen avoid takin^r 



Ihe pliinpt* bcK'aase they Inck bouom- 
line skills "I i^ll Ihem lo tiike ihmr 
<j-tMJ-priver3 yervieeHlnentifrl tlilcnts and 
niatcb them lip wiUi an eritriepn^n**ur 
who can tAjat^h them ^iE|.34h-fl"taw ftirt'ciu^t- 
tng, markt'dnir, advartisinj^. iind }ii;iy- 
roll/' shtt ^tiivis. Franchi?iors arv ej^^ji^'r 
ttp tap into tht' po^t^ntiully huge (u.wil of 
female entrepreneuh^p jind rilling in the 
gaps with ^^[jefialized tnilning is often 
faart of the fi*anehi&e Dlfernig, 



Till dallf rllml if/ potuinf; n guod tap of 
rq^rr i^fnTil w/> ftir kirn far Jo A rf fir 

Ska w "if fm n rh isrd b ti^i ness, Thr 



Jo Anne ShflW n^kes ^Xife htf ffan- 
chteeei^ an,> fully imined in <^vei-y mpm^i 
of running u hm'\n^9,ii. "I knrm- what 
ll!^ like lu suirl buMtne^ii ami be nnfa^ 
miliar with bott&m-line ^kilb,'' ^ihe 
says. "It's no fun, and ym hsk' money/' 
Shmw imik the dally ritual of (Kkurhig a 
pood cup ijf eofFee luid caiTed \mi a 
pliM'e ftjr htifiwilf in thu faisu^si-irruWiiti; 
segment of th^ coffee industry. l-a:*t 
year, the 28 franchises of The tlolTiee 
fie^Lnery generated over $5 miilLion in 
aaltrs, and tJiey tu-e cJcpecittfd to top S7 
nciiilion this year. 

Shaw en^^ure* that her Ilh^Jdu^■t^J tir^ 
premitinL t'offce^ tni^ii an- imparled di- 
rettly from tentrnl Arn(*riea md Afri- 




ti> tje miisteii rlt'ciilTeinaleil and i!a- 
vored at the heiidtfnarierif sitmre in 
Flushing, Mich., then packaj^ed and I 
tihipjied directly to fmnchL^ees ?!ihAw is 
n«jw wnrkirip tjn <jffiTing cUi^tifnii^rs ii, 
iOail-Cirdtir seni'ice and gift packutii. 

Life in the Lxsffet* bin^inf^ss wa^n^t 
ways so bright, howpver. "In the '7%, 1 
was in the office «offi^*-ifi^rvict^ buiii- 
nes^K and I hward a lot uf pt^opie nay 
they retLdy iJidn't like colTce:" Shaw 
says. The gourmet cofff^e imiiistry was. 
^nl^!t, iihe ndilK anil "we fi[.»ent I15L& of 
lime f ducating tht» t^uf^tcmier m\ what a 
g'Xid cup of coRee taateE! like/' Today, 
she can charge an tiverajce a 
pound for cofTe*. 

Shiiw ili?cided ti;r piU her <int]i*t;^. in 
sihopiJing mnUj5. a cosily diicbiion but 
one that was necc«aary for ccntinuet!. 
customer flow, *'We tend tQ htt an iin* 
fiulse litore." .^he ^lay^. "Pei'jple diijp in 
to Uike [i break from their shoppiiijf. 
We jm^t cuuidn't pel that kind nt era?^usil 
LniCfie in a strip center qt ^tr^i loca- 
tion/' 

The first Coiffee Beanerj- cost Shaw 
smxm to open in lUH^S. She finam&ed 
the whole ani(»unl with a i^ei'iond mart* 
gap;e on liE^r home and by pultini^ up 
her family '1^ two ^ehiclen^ a* ejctra rtij- 
lateral. 'M offered niy kidK m collateral 
too,"^ she joke^, ''hut thie hank wonlrln't 
take them." Today, frnrit^hfc^feK need 
nl^riiLii 4$l4r>,lKWI tl^ )nin whaL Shaw con* 
aidiirs her franchise family. "Sinov 
utarted in franchisinj? in IWh "we find 
that our fninchE&eejs are a wealth of 
iaformntiDFi iinil !udp m to tie a Ijetter 
fninc'hiE>uf j^ayw Shaw. 'They canm to 
us with greal idr-sis. and li beuames a 
teain effort ^ 

Elespnnsiivent'^^H Lu the need.^ i^f rran^ 
chist'-e-^ li* the current watchword for 
?iucce.s?« in toilay'? world of fninehisiiig, 
E?iLpert^ have lunK warned friinchisurs 
to ej^pecl tj-onble if they ne. gleet ilteur 
frant'hisees. Audrey Sefitt;*.. -ifii. ronnii^sr 
of Women'tt Workout VViarld (WWW), 
low-co&t health t'fube for woruen. l>k>th 
a franchisor Liiid a franchisee, siiid she 
ha^i diseover^^d th** iniportapce of good 
fnuifhi^ee relatkon^. "When 1 UHmmra 
fnni£*hisor, 1 rt!riietnl)erefi tiit- thirigs I 
res^enLed ahout l>eing a fniJichij^e and 
made ^ure my frsiri</hise agreement ad- 
ilre^isier] thtise isyue^?."" i^hi? says. S^dita 
was a franehi.'^ with Klaine Pnwefi 
F[gar« SaioiiM in Nuw Jer*ey and FiLirwia. 
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iBILLION 
AND GROWING. 
GRAB YOUR SHARE. 

Ifw p^rssf^rtei ^nily^kry one qI 
Ih^ l^ie^t gfawm^ mdustn^s in 
Amerina. Faslef lhan fmmbuiQ''*^- 

at ^11 bu^ine$^ surv^y^ n'..-:! 
romparary sifrvicos year Tn al 
SPBII9 oppofluriity lor you lo^re 
in m€>$i ? billion ihis indiislrye^ns 
annually A^nd Slafl Builders, a 
leader in lemporiry persannei 
*i^fuices lQr nearly 30 yi^ars. ri 
support system cieag ned to m iiKc- 
^ou successful Fof (urmer 
InlormaTion give usa call lod^iv 

I -800 -DIAL STAFF 

Staff 
builders 



fnnti 1 867 liittil !ft82, when she mM ht*r 
aiiuTiiU and started WWW in thci Chica. 
go fiiiburli of Morton Grpve. MI, Fran- 
chi;:^ were off red four years Inter. 

Uii* heahh atid riiriess indiiHtrj^ and in 
busing o^opd^hip, Whili- ^he wras a 
franchise for ElaiiiP Pf^wers, Sfdila 
^ho *Laj*ti,-fj linr own women'si filnetfJ^ 
business. Lovely l^ndy Fi^rtr Batons, 
xitid up^r&t4rd 15 ctinti'jrs. She sold thut 
^ la^finfEap toop befon? em bar kin on 
WWW Her current franchis^ee affili- 
iktim IB with Jenii5 Cmi^ Wi^i^ht 
Ceaiteft* \n New Jersey, N«w Vork, HmJ 
CaTrnt^lkrut. "B*?iiijf btjLh ii frdiicbisor 
and a franchisee me good in* 

ftighl/' _*he says. 

W"omt?Trs Workout World Imfe 15 ctim- 
pzi 1 1 y-uw I Li-d atid 11 frani^hijied unil^, 
*ind St^ditB. pride-a hofsiflf on knowinja: 
what warks and what doesn^l work in 
fltTit?ws cJubii for womt'n. "When aerti- 
bic& began gaining populflrity m the 
hi^ W^h, i knt-w the -J.tM-sii^Uiire- 
foot, Mquipmynt-int<anBivi*? fai^ilitie^ I 
WHS running would be outdated quiek- 
ly/' i*h^ i^ay*. Sn shi' sold h^r Eliiine 
Puwens units and Uively Uidy c^nteris 
and mo-ted to rhiciii?!:) to siart WW^'. 
''Ha dog experienced ecntroi problems? 
fiinniri|f health dlttbs all oref the United 
States, 1 d^^Pidt^d to fninchisfiV' S^fdiijt 
says, "b'tscauae f ranch iset^s hitve h vey^t- 



ifd LntereBt in making the? fcinlerB ^UC^ 
ce«d — they're ciwnerSp*' 

WWW frunchl^teei mymi SlSft.OflO to 
IMl.iWH) to i»|M^n a ei^nier. Thai inelud,eft 
tht' franrhis-t* fi^% k-a?>f-hcild improve- 
ments, and equjpTnent There is a 10* 
pei^em mtJnihly royalty on fgrom ^ulijs, 
Tn ft turn for the royally, the WWW 
fmnL-hiit^e ii^ref mi'fU KUtU**^ thwt SertiUi, 
Ihv fnincliiHur, niut^t imrry out irertaia 
obli^iatioiis for hvr (rixn^himt*^. "I mml 
Rive thD"jn ifood bu^iineBs advice*, gmxl 
pro mot II"! 11 and adv<:!rti:sirig^, tmining 
?tii!3tnHr}^» Tnsirki*ting advice, and fu^ 
reni iiiatemL " tihe auys. "If 1 don'l. my 
f ranch iiaiL»ies have tbo i^verago of Qhq 
agreement ta make me pi^rform.'" It's a 
kind E^f inHnninc** thjit ^i^iar5inti?*fs tbu 
bustnejis n.rkiUoiuship is a win- win s.itu&^ 
Uon. 1 1 .ijjj it'ar?! Lo tn- workiiiK- l-J^'-'^t 
y^ar, WWW la I lied $7 million in sakm, 
and mle^ are expected ua inej'eii£e 10 
iwrctjnl this year. 



he bnilt-in KOp(Hirt ^lys tenia, 
prtiVL+n business methwiB, and 



T 

■ thu ch^tnee to hav8 full reftponfii^ 
B biliiy f{3r |frowin|^ n bwsini*H5< are 
dearly alt nii'tinpy women to frjinvhising 
;ts Ji iivay lii a^t-hie^ve bijaiofiift owiii^rahip 
with a minimum of mk^ Wonspn fran- 
chisees and franchiso!^ &tike are be- 
caminif rnle r3u»d«lj:F fnr wom-t^n si^eking 
enlrepreni'ariaJ &uccei^h. IP 
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Orchestrate 

The Perfect 
Takeover. 

Total cmUo\ is within your grasp- 
[iui 11 calls Far drive. And vision. 
And smarts. And a mininmin o( 
$50,000 in cash m a 5250.000 
Im'tMmcnL Jo lake cchubjI tif ytiur 
trvv Al[ihtiCr3f^tics franchise^ call 
us ladiX). th in'l vvail in onclicstraitf 
)X)t.ir fulnrr. 

1-800-528-4885 
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Drt'iun House — 
Modek As Lm As 
S25M00 

Earn a top living as an E^gle s 
St Homes fepres€fit3liv€ — 
^nd live In luxury in 3 stunning 
moti^l home. 
McHjefs as low m 117 p«r ft. 

• |ri^9?'CH Jfii^^il^for rigntiihly 

• CaJh€^rff;i:^iifiig5affcdestfi*?oft6^|ts 

• Byii? n flicJaridatilB 

• FHA an . 
iMNniFtDd IficDm^ pQlBntijI 
As an Eagms PJesr Hfirnrta 

rfucijmep'i ■ - ■ ■ ■ ' ■ ^■'r3 J^frtof^ 

abtiiry topu\; . i 

as ij' 



ii404.^,* 'ga>iiiifc si^g^^™ 



Ci^cIq l^D 1 0 nP' Reader S*rv1£» CArd. 




Ricoh - 

Where Imagination Becomes Reality 





knagimtkii creates ttv biueprint for 
reality, fty ciwr 50 ym^, Ria^h been 
using ife umguicihin tu nyib a widt* range of 
Lnnc^-ative pmducts beoofne a reality. Our p^aonate 
com mitmtirt reseiTdi and d(?vdcpnair )m hd to n&t! 
than 2 A)00 intornatiLTOl patents. Plus beaklhrnug^L^ in fusMs I 
a,s dHim^as image pnxi^sing, digital cimminkatkm cus- 
tjmLSLHl semitaidiJLlunv and artifjcial intdligmtt, 

Ctirmit lealizMoi d'RkDh'^ imi^matki^ [im m cur hi^ 
speed digital fax nwchire andccpiere. Not to mmmmi ne^^ E%ital 
InteJl^ S>'5tem-which unitis nix. apa and printer tKhmipgies m one 

machine. Such aduanod oiks ei|uipmenl alkm 

ym to pit ytm imaginaticti lu Hvffk m running 
^ your busmea injtead (.ji u^r dfice. 

Tfansforming imiigination inlo realit}- has 
fi^d Rhii's rise into th^ tajp 200 of tt* 
' FORTVXT InttiTi^^ 
v^)u create the fraduete d imaginatkn bua- 
ni^^ nad, j^uotss hmmes a nealit^^ 




IHTEIIHATIOMAL TRADE 



Openings Abroad 
^ For Enterprise 



Political changes in 
SocialM countries open 
the wai/Jbr the Center Jbr 
In terna timial Prhrtte m 
Enferpnsc to jbsier M 
market economic. Wi 



kig Ell Kurl Msrs Cmveiniity in 
lluib^^estp Hyiigary. Adam 
Smith Wmlth qJ Nations is re- 
[riQcinir Mufx'a l}ft.< Kn pit fit m the 
btM>ktihi*lvf!^ i>f majiy bii=tarn!$s** and eco- 
nciniiiia stlJdynt^^r Wlijit's motv, this phx- 
mmewm is itLLribiitaLbl-k? to miiit+ thwn 
yciuthfvl impiJtuQUBnesB. 

These youtlts un? Jitnonp- the incTf?BS' 
hg tiunilNPrs: of HuTi^fLria-HH of all v/ulk^ 
of lifne whii urv .^(jeiikaiig aui eiow 

These same j^enpte are turning to mar- 
kel eL^jnnfnics n.* n meansi of rp\ita!izi- 
thi' Huii|Ciirit^w eL^iiiomy, which m 
sinkinfT muli>r ihv wi'l^ht of m^uff^ire 

uniaroducttVG puhlk eiiterpmeaH kypi^r- 
iTiflflttn-f^. nnd oTif of th^ world's higheai 
jjf r<.^apilii Itivt^Jd of foreign delil. 

helpiuj? to fo!St*>r the burgtwninir frec^ 
enterptijie mi:ivt!mL>iit in Htinpfar)' md 
nenrby Polanrl ihrnuj^h thir-e grsint? by 
an affilial^^i rirgsiiiii'.atioii, tht^ CtftUer 
I fyr IntrffMititjnid J'rivEili^ Eptt r|>risc 
(CIPE). iSei? t}ie Imnx on Pa^jv 

CrPE earmiirkL^d $3*j.tWH* to KaH 
Marr l -nivprsity fmraTi addiiirpn:*! njft^?? 
in i^ntr^preiiturhLhiiF and Wt*^tfiTi-sLylt; 

Ikls- tur diiSB^ m Kidjji-cts art 

&evg!fal timm longer than the rositiir^ of 
those crlaspes, 

Whtk* hn^rest in tci^nomif refom^ h 
gmwkiy^ r4pii]ly. after -10 years tif Scj- 
cifilisi indcK-lriniitiiiiir Lbi^re k itlill d*tMp 
ne^t^nttnfient anion^ some of ttie popula- 
tipn towanl ^merpng Htitignriiits entre^ 
p relit: urn, ai'Ojrding to John Sulli' 
van* pnp^nim LtH^rdiniitor fVir CIPE. So 
the f»rfjariia.tttitni is [irovidiiig *^j0.000 
for pro-onttirprisK? televiaioTJ commer' 
cklii. Tvtiich will 1^1 r thrrjiighout l!J9l> on 
flu Hilary 6 gmte-nm lunwork. 

Both s^Tiinlf- in Hungary will ud^ 
tninmiart'ci by iht- Aj^iiOfbtiuii fur Run- 
g^anaJi Entrepreiieurfl- The 4^(100-01*?^^ 
h^r li^oriciliiih, farrnerly an adjunct of 
iJiE" Hiiri|riirijiii Chandler uf Onm\ev<e, 
giiint'd k'j^*i] ^^UltL|^i in VM^, 

hi Puland, ULiiithfr E4*iittTn European 
natiori whciee pt^opltf' ane abandoning 
iht Marsii-' 1 --m ntst tufjdel «}f soL-jety, 
CI FE is i h - i^t t>Vf*r $1 iim avai I- 

jibJi* Lo tbt- Kriikuw IiirJuslrini Swiety 
iKl^l The a-yeitrHild i-acieiy will iise 
smie of ihe CIPE money to encourage 



formatipn of humm/^^si md tn^n 
fleil^hfi^ entrepreneurn. KIS will iLSt* 
lln^ rifmaininit fune!^! to ksbby ibt- ^jov- 
ernnient of recg?ntly eleeied Pnnie Min- 
iiiter Tadeiis^ Maiinfriecki. the ftn^t noji- 
Gt)(Tiniuni&t jjovflmment in a Warsaw 
Pact ctiuiLtry m decides . fyr pro-en ter- 
pris^e anujndnu^nlft to hiws and regula- 
tions and to pregerii bu!«in^ vkw^ in 
key crqrilTTieri^ial'kiW m^, 
"Until flow, wf Jiiive Eiupporied 



] latys its president, Richard L Lei^hfri 
This^ fall lx*^ftht-r will inrt-t in flungary 
anri Cxei^hui Slovakia witli It^iiderg of 
Uio$^ niiaoEHi' 4£conoinie'rt?fqrm mow- 
ments. 

Th*! Chaniher abio liponmiriii hilati*ral 
bui^jnt*!^^ <?rjuni:lls in Kt-vi^ral EaHtt^m- 
bloc ctjuntries. Leshor points ml The 
CDUndb, eompc^st^d of represeiitativeti 
of lis, and loral frnms. st n e as vt-hh 
cleii fur encuyruyinir ^r^^atvr cunimsfr 




pro}<fctf: in Eafitem Eurofi^ biM^UM' of 
I he l^nk viable fjiivute-seetor bimi- 
nes^ iiriCiinizaliijns ihiLl L'ojhi c^UE'ry 
til em out/' BayB Williann T. Areheys t«36- 
^cntive directcir of CIPE. "But the 
^rhanging" t^nimtnii^ elimiite in Lhfi C*m- 
nmoLiii world allowiHi xi^ tM take tinoth^ 
er iLWjk at that situaiiun. Ttie colli^jse of 
Mar^siii 11^ tin id^logy and the tixtrik- 
niptty of ScjvieMyp*^ cconomie^i have 
ojwfnt'd the way for . . . nriptniTiutSon^ 
di.-ycjtt*d to buildiri)^ the frw'*nt+>rf=irisi& 
fiyisteiii^i. rjf their natiorui^ witii Hungary 
and Poland 1 trading the way/' 

Gran til. by CIPE fnake up put <)ne 
fil+^tnent of the U.S. Chanthe/fs overall 
effort protiii>le fn- " • -rise in na- 
LiDns whert govertiE- ii.h^.'r than 
Market foFces cunirul thetr ^ronomi««> 



rial ciKfpi^irBLit^n bt'twe^^rt natfonK imhI io- 
cubalors fnr frt'e-murl<i'i ideiis. 

The Chandit'r'b liiter riLttu^nsil Policy 
[yjvii&iqn flJ*>o may bt!^^iii r^uig gitart-up 
funds stwjn frjr an Efu^t Wei^t Intstjtute 
for E4?onomit' li^laDnns, says Arjfhey. 
He envjsioJii the infetilute Eias "a liniely, 
firh"t-rate ikrjfanization" to jjive ti,*chni- 
cftl help to Eaetem-blo** counlries that 
wml tti i^ftirm and U.iS. firtus that 
wi^mt to tf^de ar iiiiirftt thfW. 

Ami, aecarpJm^' tfi .Sullivuru CIPE i£ 
imiipiiriiit; to liiunch u hriHi-of- its -kind 
econDmic fetmey of more than 4n his-hly 
mdebt^.Nd but refi^rm-niintk^ i'ountfieB 
in Central and South Ameriea, Eusterii 
Euri>|>e, and Africa vi^'t^ll as mmi' of 
the afHitent nt'H'iy indu#trmlixed oa^ 
tionit in ScHHheti^t Aiiia. Rt^^eareheris. 



MILES 



9 Ai.'i94^9.ri§ ~b9 ^ ^, 



6356A 





INVEST WHERE THE 
NUMBERS REACH 
ALL TIME HIGHS. 



ft hen bm hviiw tmckx we assume \%m do it witJi 
kmih rarniarkei! fijr m\estfiient. St* it s onlv namml 
lli;it yonil cxpcc! tlicm tn dclhvr the liijitieM iiiiiiilx:r?i 
t>ii tilt ruad uhJuv. Uj un, ihat nu-iin> lRm> mjcks huilt 
wilh a l«>ng lifeexpcctURQ High resale; ^ulue Aiid 
aen )d\ii;iniiL liiel eftieieno h > liigli. it shi w s up t m the 
t>iHik\ uiJi jus[ in UK>ks. 

R>r mure InfbmKition, write V(iKt> (iM Ik-jsy Trtiek 
(.oii>tinttiiHi, I^jst ( Ittice Bijx i(>lt S. t/reurisl^ini. NC 
i"td2-6l 1^. iir eail I 8(KM i i^RS\ P tur tlie mine of 
yxmr neatest ^X'HUliCf Mt; dealet: 



WHITEGMC 




The most e/clusive heavy trucks on the road today. 



INnflNATIDNAL TRADE 



Will ait*»mi^t u* dt cyrniint? from tJiL* mr- 
V0.y ''whai you can do. must ilu^ and 
cjiniifTt do sn achM*viii|; iruLrlcelHirientiwJ 

"Wi- |Hi|i|ft:jiiJ iiH well t'COfioiikif ' 
r^fortiis iiiHiituti^J hy iii^niw CouimunLsiit 

inir. and Wi* want Ui fin wtifitevi-r wt^ rsiri 
to fDstc^r Lhem t\^u\ olhtTS/' saj's^ 
Ltfi^lii r, whri li^if^ hediHTif ii g|ol>ii.[ utiv 
bMfiDtlor for freu tintr?rpii^i€^ Tht? mml 
dJum&Lii^ of loifflht'r's mmsy rticent mtMr- 
natiniml sp^?iikin|f 5ippf??tRiT3C!vi* wns in 
Chitia last sLimmtir, ir.eVeni! U'l^eka btr 
fort- ttir |!rTV*TiiTUi*iU t^m^(kH orSuiiri^nnf 

ctwnU occupy tnir TijmnrirFiiTi S^Jua^u ill 
Beijinp. Ijcsher ailrlrc^Beirii tJ^Ki sly 
di^ntsinut the l-rnvfrnty of International 



of poluk'nl and ^cmmw frftMlom^. 

T>uspite tfie eontiniiinf; cpackikwn oii 
studf titJi flitrl t!-nLR*jnx'nf:^urs by rhETiesi* 
mpiH-t^niiUYi'S, Ivd Uy hetk^ and Premit-r 
Li Pt!tig. iiw^ Chm]hL^r |irt**iPiir'TH rt? 
mtiinii eqiifidt?ta tht' reform tiiftvt^nienl 
12 in^Korable. *Thti ChjtH*s^^? still are 

The i^ctvtriirnerit ullinarttj'ly wilt Ih? 
druK^f^n] kiirkiiif^ Hrnl SLTOaTiiini,^" l.mck 
un llw rnad Loviurd fryi? (^nU^rjirifit% 
U*&her siiid folUwng a mieni matting 
in Wnsfsini^Ton wiili lyiiEk»rs <pf ihi* 
('tiarnbtT ft cntinterxian in China. 

J^Hlii^r ikiMeii Ihal priMlenitH nic;), 
|jvitti*« of tht? ChiiJiilHir are atitong tht? 
of^ankation'5 broiid r«iai£Oii^ fur exis^ 
malice. The rhambyr'j5 TTiissiofi s^late- 
fiii-^rit ni*ads, in p^Lrt, thiit itmon^^ itjs 
'^jifirsriiia] {iuriioSL^'"' E^^ fositTing 

iindiir^tHiHlijn^ and L'tTt^liA't^ 




CIPE's Global Impact 



THf fi^ntt-r fur 
li^u-rnaiJonid Pri- 

(CtPES. a a-year^ 
dhl arfiliaU* 
the U,S. Chamhvr 
of Coin 1111? ree, 
mjjijjurtj; cffgnni- 
KJitions in devel- 
t*ping nation a 
6«ffking til |irth 
fnoLe ikmtKrrsicy 
and privale 
ttirfjri&t' asi £k Iwi- 
sia for ],iros|ierity 
and individual 

CIPK IS funilt^d 
by Confifr^suA yii- . 
dcr thi? National 
Endowment Tor Denn^rnnry. 

Bvci*nt jfrwnU in ]jr<*-eni4/rji ri.se f>rga- 
uteiitifins in Hungiiry and Pidand wvt^ 
CIPEfc^ fim in Easlern Eiimj^o, Uiii 
they will npt Ih^ its Um^I:, £4iys Wiiliani T. 
Airhey^ t^xecutivt- dire»*;lor nf CfPK. A^ 
dii^y fiay^^ il piilontliil ^nititc^fi in C^^icho^ 

Tbi Kii^h CIPE is a newcomiT in tho 
WitrJiMW Paet nation^,, it is jin old hand 
HI ailTuinij^li^ring ^^aritw nb^i^whene ill 
thv world. SSince lUNp tht* c^jrttJET hm 
m%dv nioj*o thaji 1(R> KruiiU to orj^atiiza- 
tions Ilk ahuut ihrvi^^ dos^en nJiiiim.^ in 
Centra] jind Sonth America^ Africa, and 
Sfjiilh and Emi Amu. 

ClVE hjis niany Fuect^s^ utorlefli to 
tcdl, fcctyi* Proi^rani Crxirrlmali>r Jahn 
Sallivjm. bm miv of hs most ^nitifyinj]: 
in Arsentjna- i'lPE has been more ftp- 



Cn Mtw 1M: U.S. Chambvr P^t^mdfni 
Prf^idirii i Ca rim Snu i Mvh vm. 



tiv€ thfdrt than in 
itiiy other niition, 
HuiJiHirtini; orMani- 
^iiitiji^ti With viiried 

Moiit rt'cently, 

m\W\\\i'^ of iwii 
Ar^^-tfntint* think 
t rinks, the Iml^- 
tute of Eeonciinic 
Studies^ tjf Latin 
Anieriea and At' 
gL^ntin^ Rufility 
ithf? Spanish «cro^ 
nyni \^ fEERAL) 
and the Latin 
AnM^rit^itn fAtinum- 
JL- Rtwarch Foun- 
dation. Thi'^e 
Kniui>^ rmfily?,!- thf^ impui'l on hu^inti^u? 
and \\w ^mmwrny of bw5 arui ^ii-iidin^ 
Itr^biatioia ajid fef^uliiiioiis. The tit-wly 
t'lfcted Arirc'ni,in%* ^rovernrnkint of Vtv^x- 
dent Hirloa if^iiol Mfneni vb rflyin^ 
heavdy fjri wrffiM&mivuiw^ ^ \\^ 
Ein\'m tcj m\w hifi ration's chmnic Ut?ijt 
and Inflruian problt^mB tlirouifh a Bcri^ 
of frpp'tjnleriirke n»fDrni«, saye Sulli- 
van, Mr-nt^m haft nami^ the founrti^r of 
tht- lEER.AL, rinETiingo (lavaib. minis^ 
of fi;>rtf]gn flfrEMrfi stnd shiiff *!i^hT 
nei^otmtor. Sajllivan poinSji oliL 

The Ani^?ncnn huamej^s minrTnuLiiy 
Will continue hel^ping Argt^ntirwt rt'i'ita]- 
I isiir \\^ trironomy, T.iS. Cluinihir'r Presii- 
I dtnt Rkhard I. Lyi*ht?r ryi(?*intly 
I plt^dgifd tj3 Munem. who wa* in New 
York tr.> (^utfiiH'' ht iRMifionvic plan to 
I VS. and \i\imt Iwadei^. 




application of tl^ ucutjiimii- unii {Miiitical 
prini:ip1i«s etey nttat to Ihi? eon tin ned 
Ijrowth of frwdnri!! find opfmrtiinity;" 

Etk^iing rt'ff>rms in coinitneia of the 
develiijiinji worM **\^ of t^nnrTitoOs iin- 
fj^rtan^t" to t'.S. buj^iiit^is^ (Kfipli!^ aiid 
Lhal*B ml msttrieted to Siieklhit and 
Conimunif^t nations^ of thp EtL^ttfrn 
bloc/' i'KjjliiERK Ari-hi'y^ i^ ho Chundier 
iiE*p pne^id^nt/lnUTnatiiiEinl in addition 
Lo hb iKitiJtifiii in (11 *E- 

t'karly in tho lnti*rtisi.b of Aimt- 
i^an liLihititfSfi*?^ to flupporl the j7fi>£M_^S!^ 
of ecQiioiTiic and political ref^jrms 
siToniid the worlrl so thiil the fiffdcted 
countries ean beeronn? healthy tfiiEiti^Mf^ 
in!tiin.iait*«d in buying {jmEiucls^ atiri at- 
tniuting ijivasimenti from tht^ llS.,'" hi^ 
t«ay3^„ 

Tilt? (*humhLT aK*it?»tttnci."^ |jr<Ji:ninf 
ftir Eastt?ra Europif* L-oni^di^- 
niefLtri OLhei* LnternatiorLal relit5f 
f:'fff»rts thitre. While* Hun^ifjirj' 
and PolaEid art^ rilntenj to rei^ejve hun- 
dpediii t>f ndliionn of dollars in fowJ, i^hi 
ry]it*f, anri feH»ononiii!'dfr"k'i^lo[jnu*nt sissis* 
tanci-L^ frtun indJvidLJal cteveKipil^d nations 
and mnltilatcnil ui^t^ncses such ix^s the 
IritfrnatiMiml MtmetarT^" Fund and thy 
World lUiak. key mfc^nilier^h of both nui- 
jc^rU.S, |H>llur4il parties^ btdi4*vi* ihk aid 
will not lit enoogia. 

■ ■ W hde j?o vern m e nt-to-gover n me nt 
It Eld iTitiltllatfml fniEtativt^fJ an? vitid to 
smpri>vin^ the tN^unomir clituflLte in Hua- 
mry\ ordy vXw privaii* M'ctor eaa do the 
job of attiinlly eroaling tfif ec(]niji!fiic 
^rfiwlh E:hFit i^ ntH^kd" to iniprnve liv- 
ing s^ttindarrlsp Rubt-rl k. Moiibaohijr. 
L\S. aecretury of eomnteriN?, staid re- 
eently. MLh?ihai:ht!r waj^ in Budapi'J^E to 
''[^e^in buildinj;? a pri%"ate-sec"tor pfirt- 
nt'iTihip" biHwepn US. and Hnn|fari*ui 
fntn^pn:'nijnrfi alimg tht? tlnt-jt drawn by 
thl' Chamlkij*. 

Sam Nunrt, D-Gii., t.4iaiifiiiaa of thp 
SynEElt! Armed SeriHci^s Ci^mmitUH*. n?- 
etntly tnid hijifintrss peopJi? at a niiifeiing 
in thf rhEiinhi^r "Mri l.he e<Njiii.HrsEf. fiolil- 
jind irft'Hijloi^Eail st-nso, communism 
aiidtMfintral t^eonomic plauniaf liavi' lost 
in Easiiirn EiirtjfHt?, but ilemo^'racy unci 
the frfK*' market system have not yet 
won. . The iNdtl Mmler^4Tkin^^^ in Pth 
hind and idi^c^when^ whiEu heartening, 
are nal imivMrftible — particularly' if tht^ 
fails to rv^pond in-aEaptly, sub- 
stantially, and cotiiiiruettvi4y. 

'^Dur iniJi^t nieiiiiini^ful kutj^-ti^rni aii- 
Balance jihoulil hi- iri the fofni of inifit 
Itirtual eapiUib Weitera know-hl»W.f 
rnan;ifft^Tii*int tniininic, feoTinoiic dfvpl- 
Ekpm^'tit, tif\f\ fn.fs^ eML-liHii^^i? of tdyafs 
anil ' MuiUJ cuarkidtKL 

t J \ .iLli^^aiii L'^ ill i^ompietiMieLXffd 
with Xunn a aj<i»ei^^na£nt Sayi^ Su 111 va.it: 
"Whi-'n it iTjmc^ to estahiif^hin^ free- 
nyifket eeonwmk*, thi- S*HiLalii^l 
irie^ don't have a t'lue. " II 



BeforeYou Open A Hotel, WU 
IntrDdiice¥)UK)The Right People 



You have the perfect >ik\ the 
perfect hotel concept (one of ours, 
natumJIyJ. Thete's jus;? one tiling 
missinj;. One ver\' big, very ciim- 
plicated thing. 

FinancinL*. Tlie men; mention 
of the wool sentl)* chiib up the spi ne 
of even the most stLil iv;irt developer. 

Ftmunateiv. vou can avoid most 



ofthe agony of getting a loan by us- 
ing our Financing Resource Center. 

We'll mutch you up with the 
best lenders for your project. We'll 
give you a \cm package kit. leview 
your Joan submissions, and even 
make lender inimduciions, 

Beiitofall. it's all included 
with your franchi^ie. WTiich means 



vou 'II save a fewmnn- hills. 
For more itiliimiaiion, call 



Jotin Jorgenson at ,VJI ,'236-5093. 
Expect Results. 

( jiuilily Intaruiliunii t 
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IMTEItNAnONAL TRIOE 



i 



New Service 
To Exporters 




J apfiJl's general trmding cdmpa^ 
niL^ft hftve esmbli^hed the E!ip<*rt 
Promotion Office for U.S. Manu- 

i*an tHmi|iiiiTjfc,^ btfriyi?t*id in trading 
wlUi Jupiin iind other fori?igti coutiLrfes. 

Thi? compiijiii^s' ^rlaba! miHwork of 
tr^ilLELf ejfptirts furnia tJie basf of the 



€Jtpi>rt agsiabiiic;e. The export services 
aro Etvsilub!*? liimiish \M officei* in 13 
L'.S. vkws (see listing below). 

Ttiu^t- ulTit'e^ tifi^ liThkifd iTiiJi vidua) ly 
by u t'omputJ^r ^yatem that cajn g'ive 
rimsiiiifjiL-turern atid L-sportJers infarmii' 
tiofi un mflrk^^ts. fin&Ec;iiif;> Iftws, rei^ula- 
turnip, t^jcehxiiige mte$i and uth^T- factors 



with a bebrtnf^ on tmdiilg d^ciBinn^i, 

American companies wiihing: le de- 
termine whethiT ih« MTvi™? of thfl Ex- 
pQtl Promotion Officie for L-.S. Mktiu- 
factured GtN>d.s tinij^ht bie hi^lpful to 
Lhem gHhT call any oif th«*ii-e officefl. Of- 
fices denoted by an asterisk handle ijrily 
Urnitid Lt^ms 



MiffiMlii'irlLi Ent^riykiifiitiul CtwEi. 
MiI^m' -iiI ii JiilH?Mrilli'^?W? Osfp. 



(1141 I^MMIV 
M»iJulLii:jij AtntncM Cup. 



Itoli ^ 1*1,1 ^>rAi'ri-ai Im- 
^iiJiiltDbJii Tiift] i»r Arxipirtiii 



StmiilJiitHi erf AmivflQi 

r.,j,5rt* ei„p- 
- 1 1^1 

■ iAfTi*nM"in Iflr 



Ti I 4IJ).I ' 



N>»!liiBiirti Aiain 



HtWAHAmtf 

fcjfifl JkHGD-U 

1*1. - H-! 

aim flainiiKJi 



Harm \ts^i9mt 
HUHViLLM. nim. 



Own AoMfla lnE 
Sitsilbtf liJii«nuiwti&l Otm 



HKmlfanlifc lnT4iriw](HiBf Vm. 



Inr 



NiRKIcTivfv A mil 



Amen Inc.* 

Tinpta Tbuiibt^ AiMnn In^^ 
^(iiiiiQ'iii}& 



ai^k It] 4574 

PDfTTLJIIffii, 

^K^iit^i^hi inl4-rnjbaiiiJ C^iffTi 



l»L4VJ»k-L39Ff 



Itinilmii AmflTKi Osm 

rilK) tJN-^llllf> 

If ilRiilip-lvi [nU>niitkinj|] Cwn, 

If lUiM « Cnn. it>^» Ipe 
I'llAl^litai 

Hidifliffii APTferrtqi iiK 
r4i5ii ^i^ttsn 

141^1 7.&*!^3l 
l41(Sim-S4l& 

r luihlC^i TArn«ncHi]M. 

143 Eil m'Wm 

KH£iw^u>G«1to4UBA) IJK 



RfBFuM Anma Coup 

M^V^bil IflSfimlldfiiJ C«it^. 



K*]MBiMtM^4^imhf^ rUSA I Inc. 



■UHHfWLC, UAm 

€. tlAh it Gil l A^rin^ ttui. 



Tl 



BEHEFtTS 



Unemployment: 
Cutting The Costs 



Although >wt contest h?g 
ajbrnwr empht/ee 's 
ekiim /or uncmphi/menl 
be?}ef]h nmi/ seem 
harmless, it can pmve 
costlif in the long ru iL 




fur QniMiH]byiiiiL*tit itii^iirnrwiL'" 
[M^mim? thl^y {my tiHj }ittii' at- 
Iti-ntinn to the only paiffT^EI tax 
tm^r whii'li xhv}' haveufiy rm\ *'i>ntml. 

By Sufi Li' t'stitnutiL'^, 2U ii^im-rat t>f 
ihme whu fyeeiv*:' uiitiri(j|i«>yiii€'nt iMjut?^ 
Big ttiTf int«li^»'lb|e for iimni^ henvfit^ 
L-^uiM? they tistvi? quit vuluntariiy -of 
liiivt* im'ti flnjfl for jiiHl raiiM^ Vt*! em- 
fitoycirft i>ftt*'n iliurt LitisiSK'ni^i" un fount! ^ 
ed line fi"n>loytiK- lit clamiis or citn't sub- 
s.t;ifitttile their urgu men ts^ for limml of 
Lit^oefit^, iknd thiti cun ]i.*:id ti^ higher 
cc^bj lutpr ijri for Unemploymi.MiL Lniililr- 

*'Thc? pmbtem for the? most part b 
lliHt llie (^tvifsbyer Ltni'E fir^-f.iaretl tdcrin' 
te.^t SI iilniiri," says- Warren Blue^ a 
nicir vi<j!e pn^z^ident with the benefits 
porisgltinij firm of R.E. HnjrjnjrLor Intr. 
in Col^i minis, tShifi. ""Wlu'n in tifiuht, Lhe 
rljiisiiiitil wiriH Tlial's ihe way she Inwrt 

VVhilt ml ixinte^ftinj^ si farmer tm- 
pinytf^e'^i cbunx for qn^^mploymeTit l^etie- 
fits nmy i^*H?ni h^tnnlt.'j^s eiioui^h iit Lhf 
limi*. UiL' iH-'pf nnii^HirniH ctin si-rious. 
Rvon one ntj^hiLEiilled iiluirii i-an pmh an 
employer into a hs^jht^r unemployTn^Bt- 
itisijrani^* tsix lira€kt/t; tht' ta?^ niti? Eft 
hiiseti tm cljiltn* esjiiiri^^nce. 

On liVersij^'t!. employers tj^itiytiwide 
pjiid S;£^4 ptir tririployee in feJend and 
suti? uTi^^mployrint^nt-injiUninet' t^ixt^si to 
li*KK Bui in mml Htaiea, the mnTtimtiio 

tive to tiontoBt unfoiimi^ 

For eXHrripk\ In )^ ih*y iTiuximictn 
ti>L^1 mx f>er enipJoyet in Miehigan wiu; 

cfjni|iJiir*?d with a nikiLnjiink of 
SlTjl. Accurdinizly. u erjmpany wii.Ji SQ 
t'TnjjkvytHf.s would pay a muximum cif 

or ik mitiiniLlrii uf ^.T^^l m uri- 
<.'Tnpit>i^M?nt-insLirjirH'e liuti-s — a ditfor- 
#uce of S42J5(k **Munx *rnull compa- 
nies fim'l \my a Irrt of att«?nTi*>n trii Lhh- 
faei that the iiB(:rnp[i.>yTin*r"EiL-irrirTijH^ri:sii- 
ticrn tJiSi^^i are i^Kiifrrieiiieii-rnliH!/' iiays 
LfeiL S|3ri:igu*', inrtEiagtT uf peiiisiun and 
t*mp]oyeL*4>*!nt!liLM imu^ for thi> US. 
ChaTTiber fjf tV^^l^^f^rl^^.^ ''But Tiajingf At- 
tention lo jirmiednn^H am rfsult in irn- 
pnHi'cl eJt|Kfrieiii!e mni have li signlfi- | 
cant im pauH on cus u ' ' 

iTjf mo5*t imiiortELnt |jro<?eduru m 
dyrurnenl (employ coodticL Ihnl leark 



7n.t A jJHpiiT tndl r^r s;|n>kert wammg^^ 
liVriUt^n Wlirtlitigs., fiitig(jeti^iOni^, at uXhtY 
disciplinary meatsurea must be availutik' 
to jiisllfy an i'mplovEr't* itcliyns^. 
"flplwtht^r iir tsot you wi-f*? 'right' in 



temiinj4l.ini? an eitipltpy*;!^ i^ iinE iln? is- 
^ue. The unettitiloymtMiL dt^pitrtm^stnt 
to ktiow wbat you have in writ- 
in|f/" ^siiys Jeanne Amnntrrjul^ pref^h 
dent of JeiiEUie ArToinlr^jut. & A<!nrt^ 



Unemployinent Benefits: 
How The States Compare 
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SXm imrt yimr tmd^, liecausif 
\xxi want amtrul s>f wur trucks. 
Bm ait? yiHi rcalJy itwane of ail tlu* 
expeivses tliai osnie wiiJi tJiuni? 

Expmst^s libeftieL nKiin?enaiKc 
and insurance, pfiks hkkicm mtrnm- 
iK{n4iuv^ am^ like drivw doTE^ntime 
[f y^xj'rtf «jna;frrK*d that ycniVi? 
^>eiuttTif{ k Ki much rimr [jfitl mi iney 
on iransportiuon- it yoa rc cur^ju^^ 
Lilxjut iHnetiB [u Iht Kyinud from tlie 
nt^ tax laws, v^lvf nm tak^ anijthcr 
kxtfeat leiLsing? 

Becaui^e wc II prx-p^ire a demiJc J 
»«a,,«c..n„«ri^ .lK..c.«of .»n ^„UP^S CARRYING 

ttT|? Hir Iter t* j Hjder tijll Service HIDDEN COSTS? 

Just fill In die coupon I ich or call 
us at l-«(M>44frS51i ,E\tmsit>n 131 

Sfe want to keep your trucks 
fh im twerh isidinjK \ «juf hiKl>?t:i 

DOWNTIME, FUEL, SAFETY, PREVENTIVE MAINTENANCE, PARTS, INSURANCE 




Mr RxstntTt Rauscher 
Hyder Full Service Leasing 
3(iCKJNW82ndAvaiue 
MLimi.FL 33166 

I d like lo ctmpare our present 
i^-^de o^TOHship ctms w ith them* 
of a Bs-^r Full Smiw Leiise. 
Wcasc have an Atxit >unT Manager 
contact iTO"- 

Namc, ^ 

I \ik ■ 

Q-impany 

Pliunt" ^ — 



Ci ry_ Stale Zip 

RYDER. 

^ 'rc iht rt j [ t:vrr> tum - e iwii htwrt * m 



dales, a Wjilnul C'Tt^L^k, Calif.. 
fiEwmlliTi^ firiiT with t^JspertlB*' in t-m- 

Qinifiil di!)turrii.'nialion ulno rt?diices 
u[] employers rhiifict-.^ of ]win^ su*«fl 
ftir wrfpn^fiil di^chari^t' 4iMcriniitt»- 
lim. BiPth lyjies nf Irtijirfl^i'^fJ J^iavk 

''Clainianl^ cut] ufii' an uni-mploy- 
mi?ni-itiiitiriiTitt ht-iimiic m a facL-fitKJ- 
ing estMfditUJEi Ln Hot- h«w 3*t/fjn^ ill*- 
i^fTiliIiiyiT't; IdL^i'liEir^ptiJ c£tKti is nnd thwii 

Kimulii Adirr, pnii^s^Mitnt of l^iurrkTi A>J' 
^sK'iEitti'ii 1 114'.. II ccir^fiulting firm in Pyuv 
nuic, Md. **Ovei* Iht- pmi &ewm] years, 
nior* and more claimant have hefin 
ptirsuini^ this fttmti?|;^\" 

111 sium* ^i^Iiti.'^, ^ieniIil nf iirii'niploy- 
niL'nt buc^efitis makti-i: jt (m Jnort* dilH- 
cult if not im|)a^ibk\ for n former em- 
ployee tfi ptirsiiif an *mplnY*fr m com^— 
Jill the rni.^fe reuHun Ui tak*? tirit^TiipJiiy- 
nn:n,t~e(iiii(ji.*rkj^;iiioit eJiiiniii siTiuLisily 

Thv JiilliDn's iiEt'mjslaVmenL-iiisLlr' 
aiict* fiystem Qraginau^d m tht* Cwvmt Vi> 
pri*^^iciTi with the FtKltTfil Uiwmpb,V' 
mkiit Tax Act <TIjTA). The ml iipt*au?d 
li ftMlLTdlanil-iitattj svsiyrn h} prnn-ido 
tjafli:ij viu^L' n.^[ihit"L'nkent for the uiieiD- 
plpyfi-d. A flat fediTnl ii%K. cum?Titly j^et 
3Li ISfi [jer i-mploycMJ, if^ usi^d priniarEly 
t^i ariinini^aier iJie jrjdiviilunl .^tau* umm- 
pltiyn^ent-inflyrane^ pfogmmfi. 



BtNEFm 



Questions To 
Consider 

C I ii- itt (tJiJ.V iTifi* t I n Ml iiiJii't* In wrt d 1 f f or 
fRani; SLtiitt' l^j silak\ biiL iuiL"ni[iloyniL'Tit 
officer mik ihii t^aiTit? lyjjts !>J' qui^stionB 
(if ^nij)hjyL^r» whii diiillfti|[£e i^tair-ikii for 
bfe!tu»flU^ Ftilliiwinii aire lypiral 
liafm, drciwn (mm the ftw/rii^ rt> f^fftr^ 
tiir rforameHtatim, by Jeanne Aamin- 
trout & A&3iK^iateft, a WsiJniit Cm?k, 
Ctilif., conE^ultiaj; tlrni: 

1. Wtis the tiiiiploye!^ aware of the 
policy ihiit wti^ violated? 

i, Hfiw was the emfibyee made 
uwari' iif ihL»4 jiLiilii^y 7 

3 Wim ihe t^mplmew given m)y warn- 
taffsT What wen? the duu^ Lif the ifritrn- 
ingsT Were the wammj?!^ sixiken or 
writieii? What u'uiri ^atil in tht^ i^'ar fl- 
ings? 

4. Did tlie vt'iiroirLitiB euiitiiiri u stjate- 
inent intticatirsif thttt further vjolutt^^aii 
could result in tenniimtir.KU^ 

What waj^ th*f final Sncsiititit that 
LmJ Id termirtation? Whiit wels the date. 
Mid what ryjLicm— if any — did the em- 
ployqe ^ive for vitslatEng I he policy'^ 

6. Wert' there any witnei**m?it Ui the 
inddent? 



[ in* fi^ Prrinir ^•ir'i^sFn.crr i:^ : 
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('flF]nre&i5 left it ujj tci the Btattni to 
levy- ladies to |iiiy imein|ilfjymt*nt hpft*?- 
fitn, whieh typieally laHl SI weiikj^. Eaah 
sitatt? seljs itai owji miriimmsi artd mitJei- 
mum tax rates Tnder fedend law, 
rnaximum rate mu^t al leh^l per 
t'enl. Thtf iiix rttte i.^ a|j-|jliiMl ti? the fe^l- 
i?ral]y inaiidatt^d mitiimuni-wage b^i^e 
of SfplJO*^ ptr employee, hut ^ome atates 
exceed the I'fdenlil niininiiJTii. 

Woffctrrs! areerit ided lu ffi^f ivi? unem- 
]iloyitLent eontpejLt«iit[oii if lhi*y lo^e 
their jobsji iliraLii^h ilci fault (jf iLtnr owri. 
^llch as a byolT or inability to pf^rfDrni 
fequif^d Umkfi. "if you jlnt.^ im' in.H:aus<^ 
I don't meet your perfornuineii ittaH^ 
i lards, I eao collect," explaEjis Armin- 
tn.-iUl_ She eHtimntes thftt layolTs foid 
inaiiequali- iH-rfrirntanirr a<^iifnifit fiir 
more ihjm half of u\\ uni? flip Joy riittnt- 
com [H-qsatJOn claime. 

The Jaw denies f^ompt?fiSiilion to 
workirrf who quit volisntEirily without 
^Wrtl cause or wl- in willful 

itskfoadyet. Kouei.i . iimiit 2ft per^ 
i.'ent uf jiiJ clairiiii are HJed liy |M.-ople 
whci fill] in tiit?se two L-ateijiorii^s, ^yj* 
ArniinLrnnt. Thlm Er wht^re esircfwl docu- 
mcDtatian timi eluanis maii?i.^femenl can= 
mean tn^ i^avin^ES for ornploycrs. 

When II forrner emiThiyee tltea a berie- 
tit cbim, the eaipkyer k niitilied and 
requirefl to provide Irifofniatiun on liie 
claimant'^ i^epanitioi] from employ- 
ment. The eniplDyer'e re^ipan^ is criti- 

*'Just tiemase an employer says he 
ftr^d someone beeaufie that per«,on waj* 
a biiTn ifiTi'l i^oori f^nouj^h/' says Adler. 
"Tile empJoyi^ htv^ to prcjve it M^J^st 
small etnpiuyvj^ art? fturprj?si*d wftat 
tt takes to da ihm.'* 

At the very hmL it takes doeumenta 
tion of lipeeille instanrtifi of mtRcnndnct 
The btii^iien cif jirwf i& m the enTplisyer 

iSiiJce it^'noraaiie of ah enipiuyyr'r^ 
Work riLii!*; typically ii^ an aeceptahle 
defense at nremployment-compcfnsa^ 
tion henrinfc^, employe j^lunjld issue 
pohdeH a] mi proved i J r*!M in wrilintr aad 
should retell in*': t»ach new emplwee to 
Bi copy Iif !itich rulei? on the tii^t 
day of thi' job. 

Actions that Tiiay lead \s> dimmmt 
ihcl Lide in su Iks r d i tmtlots , uiiaeue ptal ?Jf 
job |>t?rfoi'nianey^ e5tei^?SfSive absentee- 
ism, faJlttre iri give truthful infrirrnntion 
on comptiity r^^K^f.^nb, unrl \ ■■ ■ • ial- 
COholie b^vejiige* or ilie^.i, k ii^n m 
Company property, 

Etiiployei^ who have nt.^ written pro- 
cediirea or wliy fail to document em- 
ployee miiAcrnului'S have nmeh mfirf dif- 
f icu ! t y f hal ie n ^ n n j y « 1, i f ied 
uuiemp lu y tne jit-co Hi pencil tio i] c lui ma, 
mfB com^ulLiint Bfue. He adds that 
many fsm^ now ^ire ^isurc'ly payiiitr thf- 
price — i n higher lj ne m f j li^y m k-ti t ■ iiit^ u r- 
ji4f!^ OlfSbi — ^bL^eansL* thsy eouklft't chal- 
leu ft* Jsuch cliiimii. M 



When It's 
Time To Go 



LtSSONS OF LEADCHSHIP 



Waltei' Sinileu spent 
20yeany bu ilding 
Syhtemati&i into a $^ 
nnllion ccmpany. 77ie 
he walked atvay from iL 





w 



Thi? sig^ii Says "Srnil^y Invest* 
iTieai CiDmpttny " but only a sec- 
retapy itv behi^id the Hoor. Walter 
V. Smiley is acn?ss th^- hulUn h 

des^kn ^ ci^nftirc^nco tiible, a fi^w chairs, 
and sumi? rRinily pliotoB. Thi> oftlct*. on 
the Ifith f1{)<]r of ?i bank buiEdb^ in 
Little RtJfk. Ark., frjnimuEiFis a ns>r?hem 
view tuwurd ih*? Arkaris4ii5 fti\"f*r, hut 
it'S npt wht-rt^ ycm would tu fitid 

a FfittrL whci has iiL^m gtiiding the for 
tunes ^^t i\ $200 niillion company with 
3.000 tTOphjyee-s, 

A little over yviir ago, though ^ Wal- 
ter Smiley wa^s fining just that He still 
wiitild be, exwpt for fine mjin'? deci- 
ion: hiN own. 

Sraii^^y foAiTided and for 20 yc?iu-s 
headed Systematicg loc,, a wmpany 
thnt tinH won ifhirficifaiis aui^res^i in an 

fur finmu-ijil iri8titutkim^P 



in IJtlk ft^fk mn^ noi b£ 
plmh, but W€^!UrSmHeff thmksit*^ 
the right pi^ee/or him, to fef- 



In re<!ent yean^, more and more 
banks and thnft^s have tuni(^d to cmtsid^ 
ers for help in rtmniTig their riata-piro- 
ceasing departments. Competition 
HiTidnK banks grow^rt siti stifT, afn3 
coTnpyttir ttchfiologj' m complex, thiit 
many bmkft no luriKi^r truhi themM-ilvei 
to ki*^p Mp if Lhuy rely on in-h&uae ex- 
pertise. For exainpie, Man ufac tuners 
Hanover^ the* natidn's syaventh- largest 
b^t)k, ccindncied a 12-month contest to 
find the s^oftwary sujipli^r thtit amid 
hoAi help a mMage it^ M6B billion in 
E&rliifr this y4?ar, the bank hii- 
nounced the winner: SystenmtiijH, 

Kystematics' prietMii intume in fiscaf 
ISWy more that3 $at^ irdlSion, on aj> 
emting v^v^mm of altti&al S207 niillif^n. 



Itfi venues are jfrawing at a clip that 
will make it a InOfJ-rciillion compLiiy hy 
thf! mid-HSMit^, but it has jfc^st hfi^m to 
Laji itK niafket. SystemaLitti rttiil serve^^ 
only ub(nil 2\m of thi] linancial 
fn}<titutionF- 111 Utu IJ.S.—iind titJw it m 
setliiijc CFverseas^ tw, to large banks in 
Sinj^apr«rp Eind othf*r plareft. Many com- 
petitory hfive HisHjipeJirf^dp c^citefi Up hy 
problems SyHt*?rnatif!i nia^tt^re<J yearn 
ago. By evftrj" iriea^urt" tkat can bt^ uy- 
plt<!d its iuduKtry, SyjitynutLies either 
leads or very close to the top. 

Walter Smiley wan the architect of 
that Ruet^ss^^ and Jdbn E. Steurin the 
formtir IBM ext^iitiv* who imw hiiad^ 
Sysif mulifaK efivifilnn* no majw 
chiuiges from the way Smifcy nin the 
company: 

*'We may do somti tunlBg^ — we niay 
mort* agjfn*itss.iv«f in marki^Ung, we 
iikiiy gtit I (lore cojtonier-dfiverL But Vm 
myl abcmt change any of thii^ haHic^i 



'FROM A TRANSPORTATION CTANDPOINT, 
YUMA OFFERS US 

THE PERFECT LOCATION" 



Gearge Horper 

America Indu^ries 




"WiL' run 24 hours a d^iy, 
cv'eryi%, meeting a capacity 
of SOOilOO pounds of ?>)tiiheiiiL 
carpet ymi each wcsck . ' 

■'Obviously, trtmsfHirtaim 
accessibility is vM tu our 

"In YUma, we're right on 
tatengiaie ^ which n the 
East/Ufe5t connection in and 
oat of Califomiar 

bring the raw materials 
in daily Irom the E^i cm^^i 
L>n ibe Inter^taiis^, md ttien 
lihip - by tmck^ - ihe fmished 
pnDducc to Southern Calitbmia " 

'*From Yuma, our compari)' 
can operate quickly, con^^en- 
lenily and co$t-elTk:iively" 



VFTir YUMA 

\M^M^\J "lis RICKT 
De^^^ciptiitnt 



in 



thcM hiivi' rTiiicte this iNimpuny ^trorLg/' 

Many i:ijnitMkrik^is hb.\e Kufft^red 
cauiH.' tlielr fcKiiulers hung Hruujii^ im 
long, ijnivliip t hat thi^y muld fiot mdct* 
the Iruii^itioTi fnini tsnti'^^pront^ur to 
mftnap^r, but Syal:L*niiitiej* v^m never 
oni' (if Uutjn. Stniluy found his jot* imt^ 
eofofort^bli- the bigpcir his company 
guL Says Cuto D. C^iriseJiter, an anatviit 
with Ahx. Bnwn & So pas, a fJailimctpe 
mvi*iitim!nt'bHnkEJiK ttf^rrs; "Hf Wiis not 
oiily smart enDUifh to reeounku thy op- 
portunity, he Aiil a j^resit job i^SEi^ut- 

i-^osiril. hi' Mtitl ijWB^ aeverml mti- 
Ikiu iloLlurM' v^orth iif ^tock, iiiid 
lie hfls iin 8-year conlriif t 4ik u 
consultant tu the cwnipiiny that wil] pjiy 
him ?3{H)J)U0 u year (the ssme as 
St4!uri's ba^e Fsnlary). But &ince last 
y^iiT, ht hcLH p^lenllesi^ly pruned his 
lky-tt^ti:ly Lies with Syi^tematicdii. 

Steuri jaitiitid the L'lon^paiiy as presi- 
dent und chief executivii officer in Octo- 
hiw Vm. "Whm 1 nr&t ^irriv^^d." Sceuri 
s^ySt '^Walter herf some, iind he 
was gone some^ Imt he really Lr>- 
ing to get peopltr tu come to me and lei 
rfi« he the CEQ." I^t Vf^, Sti^tiri rcsn^ 
tinuea, ''Ihe board coni-ludtd — u.nd I 
think it ^su* really Walter's eonclu- 
flbn— that we were ready to take thy 
nf'^'t ?stepr" Smiley fiiirreodpred the 
chs^irmatri^ titltf, im, mid for Lhe first 
time in 21 years WRh no longer an offi- 
cer of Syj^temHtic!^, Now he visits Sys- 
tismntjeii* f^impu-^liki^ headquiitter^ in 
western Little Rock perhaps once a 
fiiotitli. To visit mort^ often, he says, 
''^ould he hiid for Jcahn. kid fnr me " 

Stniicy wii^ li al^tlar performer whp 
iibwm to k-ave the stage when hifs audi- 
ence was still citllinK for *3ria>n?i(- Why 
did he do il'i 

SittinfT in that bare office, he is quick 
^ith hi^ nnawer: '*Part of it wm just 
getting tKir*Ml, " No malter how larire 
ami tiU4icefisfuJ the rorrkfiany, he says, 
"llwto*^ 11 basic set of things th«it a 
CEO always has to do. atkd '1 felt I 
gettiJig twred and mHybe ^tale as a re- 
sult oi' that," 

Bijl he also W a riiEisno that 

g^jea beyond his own (jeri^onal saUsf ac- 
tion, io (font^m aljoiiL the future of Sys- 
tymiitien. "As you build a comply," he 
says, 'one of the thinj^s yon have to do 
cofitinually re^int philot^ophie^ that 
yiiu be Sieve are wron^r/' He recnib 
^H'ery vividly having m detirfe, early in 

v:-tK'niaties' life, whether to put 
^LHi.i.H¥i iniii marketing ur mw softwair 
devdopment 'The clawHTi-al wmdom of 
evf-ryboriy in the itidui^try wa!& to |K>ur 
thnl TTN^hey into marketing, |^o get mar- 
kt"i Mhare, tlmn deviiiop softwiire. 1 can 
ti?nieinber ugr ma tiaj^t.' merit tea^m sit- 
ting down and adonizinj^ over that, and 



lESSONS OF LEADERSHIP 



two of us fell strs^ni^ly that the m^niey 
should go into devebpmentJ' 

The money went inty rlevelopmenS — 
which waa, m it turned out, unquestion- 
ably the right decision. Systemutit-^ 
survived, and then prospered, bcK^auae 
it riirt-cu*d Els energies toward nii^tin|£ 
its c:us^tjOrnFjrs&' needs, not towurd round- 
mg up tuiitomffrs that it might or might 
not be abte to serve. However (jbviuu>>ly 




Dflci im Stfsifuwtu\^ from thh 



correct such decisions may appear in 
hinilsight, it took couriLge and foresight 
to iTiake iJiem in Syste-niatjcs' early 
days. Jon E.M- Jacoby. a member of 
SyHtt^matics' board of direct4>r* since 
19&S, rwaJb thai one c<3mpetitor took 
the opfiosite tack— and its rcvenuei* 
ros^e to $4b millioTi while Syi^-t^nitttiei^' 
were mmg to only gfs mitliou. ''But 
then it went lo million while wt* wore 
goirig to |4fl Tnillicin. So I think our re* 
suU ivas better." 

Smiley deserves the credit for that 
r**5ii[t, J^col^y sayjs: "Walter realized 
that you'd better build ihi& thing ont* 
brickbat a iimu, and it had better be 
solid." 

But Smiiey himself saw a crapk in the 



solid foiiudatif.i-n he laid. "As you makfrl 
those philosophical kinds of decisionti:' 
year lifter year," he .^ay!5, "yoy proba- 
bly get to the |K>int that you don't really 
bok e!i!ttrly at alterrtativt^ii. You almoKt 
get defensive: yoo almost gc?t to the 
IKiiiit where you ^ay, 'W?iit a rninuti\ 
we've done it Lhii^ way forever and it's 
worked, don't ttklk to me about chang- 
ing" it." " The onlv cure he sees ie for the 
CEO to leavtf. 

' Thk is something I v^ always 
1 Slaved," Sitiiley eonUd^e*. "It'zi n^t 
something: that reached me in ii blinfi- 
ing Hash six months ago- I always said 
that yhoEit age TjO, after 15 or 20 years, 
I Vi^ant lo go do somethmi^ else, I think 
I' very body who run* n eorn|>any knou-^ 
that's the right thing to do. The prob- 
lem is just doing it:' 

Smiley was bom iSl years ago in 
Hope, a small town in *^outh western Ar- 
kaiJii:LS and gracluated froni the Uni- 
ver!iity of Arkansas with m MBA. Th^u 
he went to work for IBM. "1 think 
thaCs where I got the first glimmer 
there mif^ht be &n opporturLtty." he 
says, "hecaiiise 2*0 many of my custom- 
ers didn't know what 10 do with the 
hardware that we wer^ selling them." 

He wanted to live in Arkarj^as, m he 
took a job with a bank in Fayetteville. 
*Tliere/' he continueSp *1t became dear 
how difficult it wais i^oing to Ik* for one 
f'.n:k. >ilandt]i|: alone, to Ao ctatB pro- 
' - ■ - mg properly," because of the nec- 
eiisary investment in software. Big 
banka could afford thiil investrnerit: 
small banks already farmed out their 
data pror^essirig to hi(^f.^i^T hanks. But 
mjiny mfdium^sir-ed banks, thorte with a 
few hundred mil! ion to a few J.iillEon 
dollars in assets , were caught in a 

SllUfM!3W^ 

Sitiiiey and tiome other bank execu- 
tives tried to talk their bos^ses into joint 
development of software^ but the banks 
were tno siuj^picious of one an other. 
"After struggling mth that for a year 
or KO/' he my^, "I dt^idod to see if I 
could get ^me money and start a eom^ 

For backing. Smiley turned ta Stt- 
l^henw Inc. the Little Rock firm 
th'4t is the largest iovefetment- 
banking house off Wall Street 
Stephens ptit S-IOO^OCM) into Systemalics, 
m return for Hfl" |>crcent of the new com- 
pany'^ ei|uily. StephenFi" role in Syslem- 
a tics differed sharfdyi howevor. from 
thi! oorin for liUL-h invL^stors, 

'In thifi business/' Smiley ^y^u 
real easy to get youraelf in a positiori 
where' you've got to sell tnmorrow for 
the sake of tofky. The Stephen people 
were jimi the opposite. TJiey always en- 
^oiifaged us to prepitre for the long 
term, to do it right." 
Syislematii:^ did go public, but not un- 



tiJ Ji ! . ■ ■ '. Hi bu«i incests for n *luzi-rj 
y^jLra, .--si-jjlHrns niL-ver triuihtNi 
out of Systemnties. Jat^kson T. St*- 

on SyftiLHiLEiLLf^' imnrii Tinti .^till crm Ij'^tls 
atujul hiilf the company's 5t^x^k Says 
Jacohy, tht SysEemattv* dirvttor. v.'hfi 
h exeL^udve vice pre^iident of Stephens 
Irw.: We're b^Aically lon^ tenu mw^^ 
towi. The bt^l invi,\simeiibi are. the ones 
you hfrver have tu iiell/' 

Smiby hiinsdf never owned more 
than 10 pyrrPEU of the company. Se 

er'' than an riwnvr, Liit ntiv^r 
thoij;;hc about that. 1 nevi-r, ever 
t^uLiifht iiboul niakini? a hi of muney." 
RathtT than "iTiuney" or "succei^" or 
ujtiy compardble w^ird^ it is "fkin'" that 
turns up fr<?qut?nl- 
ty whi.'n he taJki^ 
»boyt hm hu^ine^ 

Jy fun to watch ur- 
jp&iiiitatiotis work, 
id v^Rieh th^m 
come together"— 
and for him, Lhe 
fun cum^ ffom 
buililirLft a strong, 
smoothly nperat- 
inR compaoy thnt 
mtt Si real ntr^d. 

With thMt kijid 
<>f attitudur— and 
with Stephens' 
support— Smiley 
coulsl rt^Hini i*-"in|i- 
tatbn^i of ihQ kind 
that havL- under- 
minwl nihcr prnmisTnjr f^'-r 
one thrnK, System tit len !ua 
fined iU huiiiiiej^s very iinrr^fv i- 
celitmting on siervie^s to Bngjiu . i u 
tutionis, and hiui nover exjianded into 
fLduti^d fields aui^h liS in^urMice and 
hc^^dth care. 

tnitiHlly, Sy^sUmiuLicA offered only fa- 
eiUtii*£$ raaiiagemefli — thjit It would. 
iirid«?r contract, run a bank's dam pn>- 
ce.^sin^ dfrpiartment ff^r it. tj'picalty Qn 
tht^ baok'^ prerni^i-ii Only aftercareful- 
ly I'xplurinjf n '.i^aiif^nh did it be- 
gin licensing? i:. .". iLn> ht hank^ like 
Manufacturers Hanover, which for one 
rfrasirjn r>r another wrre not jjotenlial 
eiiH.!f»Tni!rt^ for what is* still iSystematioif^' 
prifieipa] lierviri'. 

S^itriiley adopted th*! .same kind of 
keii!p->our*eytM3n4hi^ball stpproiiiiih to 
Sy t^ti'Tnatks ' ^ ■ ■ ' ■ ■ r ^ - , v Carpt^ri ler„ 
the anitlyst: r»*ally not 

in the bu!-:i.' 

gy: they ►u - .ii = Ui m. , ^ 

tj^hnology m the most eJhcient mi 
w^nomk'ai ^ay, tei the cuMniief^ cmt 

In I ■ ■ '"s hri£ limUfd 

its tl^■ I . .:!iiseij, relyintc 

for th* most pan on a nysmn that 



qtisn^Si much ie^it computing |>ijwer but 
atill {jfuvides Uie iinly 'r^-altinie" infor 
mi:ktian a tsank normally ntiedB: whether 
customer hajs a balarice brge enough 
U) TOver a check. 



Mmmgejneni, Sjmley 
sum %i almost a 
siihservientjobt o?id if 
y&u don if mew it that 
/vr?M / thmk ^ou mnd 
up making big 
mistakes. ^ Bui when a 
munager mulet'stafids 
fm proper role, 
''leamg a cornpa^m is 
fwt a p7vblem at all " 



Fur 
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miley wsxited Sysu-matjcs' em- 
jjloyeefi to be a& clear abcmt their 
own roli*^ as thi^y wvn? akjut 
the coniiaaiiy V "I think manui^f^- 
ment lb so fiimplt," he Fays. "You be 
htTnist, you rtgure what you're p^o'm^ to 
do, ym ifaW everylwxly what yau'rie ffo- 
ing to d^, and you all fo do it," 

To ke<?p things -^impli*. Smiley tried to 
wspe out as many di^tinedor^g as poMi 
bit Eimfjn^ employe^ti. Ev^;r>' ofll« in 
Systtnia tics' headtiuarters is th* ^me 
fli^e— ID feel by 12 feet — and the only 
restrv&d park in |f 
places are those 
for vi^iitors and 
the hsLodicaiiped. 
*1 think it' ft unfair 
for me to be able 
ta park cloae to 
xh^ bnddtn^ wh^^n 
si - nuiLLfig, wheTi 
j^iiPcL-buiiy ebie has 
lo wiilk a Muarbar 
of a mile/' Smiley 
fliys. ''I think the 
|ieiiplL>^ who i^^X 
lht;r^ early ought 
to j^ei cUwi! to tiie 
building?/' 

Ideally, he sityiB, 
Lht^r^" ^ilioulil bt' no 
dbitinctioRM amonjf 
employoes, *'other 
thiin in compea^tbn. Thais simp]f— 
it'5^ i^my io explain. It's? 'wrhen you .^Urt 
doini^ all theism othc^r things Lhul jH'ople 
be^in to becDine conf u^ed about fair- 

Manai^^ment, Smiley sayfi, almost 
ji 5<uhher^'ieiil job, md if you dnn't view 
it ihnl way^ I thinh y>>'Lii wind up miikiiL^ 
big inLKLaki"?!/"' But, ht? adibi, whfm a 
rtianiti^er undemtand^k htB prop^?r rDle, 
'leaving a compttny in not a pmt^lem at 
all Tn siay I ve dotie tny nhari?' if. dif^ 
f^ynent f rom s^iylnp Tm M"iviiig up Mune- 
thing;' 

Kow tliat Sniik^y hu^ done hh shurv 
at Sy - he has inv^?stt?d in ^otnv 

pmp iTt'iip^, but olhervi,^i!ii? he 

v :kiw for u whdiL% until hi^- 

1. • ! - : ™i tif hi^h sctod- 
Then may ^iMl another compaay of 
hm nwn. perhaps with the fiaanciEil 
bnckin}^ of Sti?phen!i fnr., which ift 
ready » Jaec^by iMiy^t. to back SmLky in 
"anythifiif he wanyt, ab^^tilotely " 

Smiley ImkK forward to grettins t^ack 
ir I ■ day-to-day nmnaj^emt-nt of i 



hi. I like bu tiding or^.; 
it*a reallv fun '» 
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Plan yi}ur f\m brnrn^ 
f 3ciiity with conttdence 
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VP Bui Wings otters this ™uaf)lt! 
guide to CDrvBtmctiQrt, plus a 
special planning worksheet free 
to byjldmg dfciSi^n mah^r^ To 
maj^tmizc your pfoj^E's potential 
and ro avoid cosffy mt&tak&s in 
facility planning and construe- 
tioM ■^''^'tR iji !■ :ilJ for yours today 
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MARKETlNe 



Selling On 
A Shoestring 



Bit Nan^i^ Cm/i Bakvr 



Wlven an iineniployed Sophia 
< oilier eonct»<!ted Soho Soda 
III Jsiff kitihifn itw bli^? taring 
Align fit day in 1S71, sht? 
k]iew the uiiH]iie pnxluct wauld launch 

Sh& also knew tkit in order to sell 

iTiurkeUn^^ — ^btigitinififf with lUf bftSKH. 

AlLhfiL3||rf] sihe had Iei do her n'i:irkl't- 
ing on a har^bont*i4 budget for yearn, 
CoUiii:r'fi .^mi*ricim Niityral Bit?¥*^rage 
Co. ifitiw mm a mtiltimiilion-dolljir lin- 

By dtifiinng her market and workirii^ 
with finiMll €iS3Tii7enience-^atijre chiiitu^. 
C<dlit*r cam-yd a nichi* in th<f gourmel- 

tuktovfr dfTera troni thy- likt^ of tht? 
SeaiPmm bevemjf^^^ company, which re- 
cently purchased Cfdlif^r'js firm 

Collitir's successful ^trate^^ came 
\iUmi\ rnor^ by neei?Sittty Lhuti by il^ 

She hTitIi m u\nmy to put swmt^one on 
the pEtyryll tu riinLrihuiii.* her prt»ducl- 
mu\ she rritililrri iii^pJiJiite fsivorjible 
ccmtnioia with other distributors, she 
'tfxijliimii. teeiiuM^ isbe didn't rtially un- 
dertitand thi' product ht*ri?t'lf- So *ihi? 
dc'JivertHi hot ties .i>f her ,Sf>da froti) the 
bfick of hef Je+?p— on m budgel so tight 
thai ghe couldn't peirk at a mc>ter unte^ 
it had iin\i* rtmiLinin^ im it. And by 
btcominji her own ilistriUutor, tihe 
kiim^d more a(if.iut \wr |iroiiuil thiid 
Bht" ^Quld hare di*^Hert4l If #the had 
iioniiHint' eitti! di»rig the job, she saya. 

^'I rut^imntt^nd fur anybody who's pfo- 
in|^ tCJ n^Uxn a bugJn^^ss to sell thtf prod- 

Nfmt^ff Cmft ^aker i> a tammunm- 



uct yourself, det to know your product, 
understand it,** she says. '*Ymi hear 
custornt'rs' ohjt;ction*^, vkmi it^K a way ua 
have* fwrt^iintil marked ri^itearrb right 
from thfi? cu^torrttrr/' 

To survive tijid e:fpand in today^s 
competitive markeLplace, huBinesaee 
large and small must conmntly keep 
their name^ before their target mEir- 
ketM. linfortuiijitelyi whm the ei'ujmniy 
tightetiB, mitrketing typicdiy out' of 
the fir^it business expeni^b^^ to be 
trimmi^d- It h whf?n times are tijfht, 
however, that ^nwy mnrketinif tm^i 
eriticaJ. 

Collier umi do^enii of other entrepre^ 
neurs, amfill'bu&iineys owners, aatd 
Citutten market i J Jiz: nmnji^erH ^han^ their 
secrets Lo rn^irketing Muect^s^ on skinny 
budgets in The F mgal Marki^i^r: 
Smart TfjKv /or St}Ttcfu?iff Yovr Bud- 
get tAMAt'UM, Sl^y^k The bc^jk Wfi# 
written by J. iJonahl Weinmut^lu a pnv 
f evador of marketing at Tennessee Teeh- 
nologlciiJ Uiiivef-Hitjv, in CoiJkvilh.^ anfl 
by thi*^ liUthfjr. 

FnllowiEig^ are stome Examples — 
adapted from the hook—of how you ean 
t?(5m[iete with hip irompetitors wrthout 
iipendjng hig butkj^ on rniirki?ung. 




Sttting The Stage; 
Markat Re$BJiri^li 

Before L(iii.i[ileriiig whether to hirt sin 
eicpefiHiv^ ni;trketing i!onitullant Ui de- 
Vi«l«p R strfittfgy, a buFiine!!i& owner 
should take a goo<i look at the' fe- 
fiources already at hand. Invetitorf re- 
cord i^. eufttomern, employees ^ suppliers, 
and i.\m>petitor£ are wonderful gaugss 
fof divmognifvhit: trendi^, and they are 
gmd ^imtv^^ of feerihjiek on prpduets 
luid servriee. 

Teach employees to be good hsteners 
whi^n cuiiTcjmei'^ make ei pursrhti*L£'. Kn- 
I touraye eniployet^s to mk tiist^imers if 
they have jiUggestions for iitiprave- 
ment, if they would like to see the busi- 
ness offer purlicuiar prtiduetji not al- 
ready offered, or why they do~or 
don't— frequent the buiinesa. 

Some Rupp tiers ^nd vendors offer de- 
mofTfiLphic information to pr^-f erred 
ciijjUittiers m a i^peeiial j^er^'iee. Suti^ 
scribing in a news-clipping serviee to 
irai'k media coveragi? an eomptititfm 
also jfivm a pMrspeetive of how a bujii- 
nesfl is$ i>Oi4itioned in the marketplace. 

Contact a local Small Business Dewel- 
opm^jtnt Institule or Small Bussinestss De- 
velopment Tenter for free or nominally 
p r ice d m n rke l - rese n rc h a s a i s tance . 
Small Busme^is Institutes, iiffilkted 
witJi the Small Businesa Adrcilnif?tra- 
tkm. are houfs^erJ at universities and col- 
kges and [provide internal ve mana^re- 
meiil iLH.^iF lance by Eeam^ of qiialiJiKj 
college students in bUKlness disciplines. 
Small Busings Ik^vittopment Centers 
art^ i^tatf^d by professionrd business 
volunteers and typically are located in 
nlfiirei^ of the Servi^t^ Ci\rp^ of Retin^d 
Exwutweis (SC'OR-Ek in c!homl>em of 
ctmimerct% or in community ii^fiit*«rs. All 
ELTtlktcid in kiciH phone direet^ri^f^. 



rHst^ftf rs /(I r Dmip 



ENtnpn'ncut's, h'tftafl-busifn-ss oirnet^, ami othets 
sha tT itecwLs of nmrkctitig on akhmv budgda, 
ahotving hotv uon. can iWKpete in a oig mty uitfwut 
Hpemitftg big bucks. 



Always Suv Tli^nk You 
After A Sail 

A i rt'f >t^i ufLed-ovcirlcHikeil mai^ 
ktrtiiitr tt'cinuiiuctp ^siy^ Phyllfe 
Mill*?r. Ji Atijfelfi^ nniirkt»tin(t 

torri«?r nfx^r » jiiirrliftse. "I 
wiiU;|]£*d ti .^Hlesman Xnki' mutiey 
fgr iiii tiiitiru cuinputtfr sv^Ea.™ 
and ml say thank ymt or iw<jrl 
(he L:ii2sl<.*mer gratjfmijly ty tisi' 
dnor/' shi» -says, tf ym v^iml to 

utirii cuBlufnurB ibn.i t}3t?y hiivt? 
made ii ]^*p}d chokv hy slmpping 
at your hu.'^iiifi^b. and let thi^nii 

ti^iiftge, 'Ml ik^m'i you a 
p«nny, £itid it dub increase ssiles 
dmmaticatly, s^inco st> fyw n-iiir- 
heten^ ilo this," says MillL>r. This 
fien^otiEil iLi>pniat'h ^'ill siliiEid t>iit 
in H cimu^mer's minth 

Mffkfl Tmir AifvBrtrsfftg 
Pay For It sell 

WliKEi SI Midwesleni viileii slore 
wnnt*Hl to dij^tfiVtute a e:i>Eipnii 
bftok wLLhin the tiomrriTJiTity. il 
wrnt ta ntht>r area h 
for funfliTi^r Tht bii 
e¥effc L-tjmijetJlx*rs~fJttttl i\h' v Lii- 
eo fitow mi ftdv^ertifiini? fe* for 
isdu^g their couEHjriK. Thi* vid- 
eo More used thi? advertiisini^ 
funds to produce ti snappy e^^juptin 
IttH^klet iniprinteii wiUi it"* hgo. The 
boi^l^l^^ ^l^f vi'aB denigBeel to \mn^ t-on- 
Wni^ntly on n doorkrinb && a reniinder 
Id the custoiiit^r that it shcmld t^jken 
aJoTig nn f^hopfiihg lri|toi. PmitipBtinf,*^ 
store** ir*?creivt'il ineitpimiiive iiilvt^rLkieig, 
and ih^ viiletj paid nfj production 
«^peTi^- Oth^r bLigiriee5i?a hmri^ used 
tlie i?aiTse t**phiiif|up with rn3ttrs and 
Other iletn^ used fri-^jueritJy by custum- 
er$* 

VafuA'Adttad Fmeblns 

A sni:dl Xtki'thii-'iLsti-m corpomte-gm' 
pbyment ti^Jiftit'y ^^fTe^?t ;i hft-timt* guai^ 
untJ^^ I if jjpfp^ idinif frwi? n^'^unu^ services 
to its cujrrynt iind formtfr clwiriLi- 
thdui^h thiB mavMc^io like an exp*?iisiv(? 
Bjid ti^' ■ ■ ■■■ iiniinp n^'^^^i'^s, Lh^tt^eJi- 
ey I -1 i'OiisUitU strpiuTs tif visi- 

ble tiii - '- to plm-e. TIli' u^rtney's 
princit Sii ^ -a;, ihJtt produEiui^ :i rt^sume 
is a minor eHpeJffise compamKi with thth 




Con&^acltil in a t(^tiri)?ii ffifd sold /o i&rmrntr ffiant, 
Hohr} ."ifiHtn mt.Ku sfittfi^trinff^urf-^im/or 
mlrepreneu r Sophia CMitr. 



thousjiud* of dolt^ of revenye that 

tht :iB:tfricy a^t^ive:^ ^'h^o it cTUlkt^£ an 
ux4''tuLivt' ]ihw*^!nn?nL As rliwiitft ^jn 
statu!!! iind experience, the t>'p4?s of jobs 
they aeck ftf^tt hi^^h^T t?fJtnpensntiofi^ 
ri^jiylttii^ In hijjhiT for thi- Hj:ijni.*y- 
Thr freif-resuiae' str%'k*? alsci at- 
troet ftffit'time elientH wfio like Lhe idt^a 
of r&ceivinj^ n^mQ m^i^^Uim^ on future 
Fps^jmei?. By E>fferini^ this servi^e^ the 
a-lL^^t^r^^y not only euttivxtteit gix^dwill but 
lilm imh U It^ss L^spensitvi? than paying 
ffjr [wlvertisinj^. 

Hild FiHr Tlii Cii«ii6tftliin 

t^nn'i Ih^iiu' fih<ir!nM^u^^iiinit«rs onestfrnd- 
f?it huitl if yuur iL^lephune 3ee pro- 
tcninjnKKt l<p play u tiK*.al rudki s.uai[.m. A 
t'UBtomtT wiis pWiTig an order witJi het 
Umd butcJier ^hm\ Im^ wsts c^lkd jiwny. 
Wliifi* waiting ff>r the buu^ht?r to ri*tiim 
\ij the phoTSe, tliir u'onitin ht^iird u t^om^ 
m»i^rcial ttmt aiivi*n>iserf (mi^tnndlpj^ 
me^it si^tectioTis at a m&jr^r gupcnmar 



kfst Th0 ft oitian d^dded to pa- 
troniso th^ cQmpptition rather 
thEiEi wEiit uri hDld. 

lialbOritar Cdtalnit: 
twi That Sells 

Selliti^ your prodiitiLs orfe€r\^iciM^ 
by mail eiin helfj you expand into 
nmv ttiarknU quickly. It uL^o cun 
ht^lp cut CFverliead if you <.km't 
have to i}|it!rate n reloJ] uutletL 
Many fiim panics luive been 
lHun(ih<?d on Uu? lurctfj^n iif mail- 
order catalogs operati'd out of 
e'ntreprenenPB' homes. 

»St4irting a mait-order o\*^mr 
tion is not ei siniple ta^ik, tmwev- 
&r. Detinm^r aiidierkce, tigiir- 
iuj^ ii hip pin It ccii^t^, ^tid 
u?!i^eif«ing rlcmanfJ :^r^ jui^t » ff^w 
of the I'OTiceniti to lit- ikddr**^s^, 
Suift colletrtjng catiLlug^ Ltmt 
you tiikd pftTtkulairly effiMztitu o? 
eye-catch Inj^ t€ ^et an idea of 
how you would llkt* youns lo 
lonk. <;U'e yoar catalog ^ 
ttK'Tvif— touch ]ikk' thf tlifimi* or 
tjhilo&ophy your eoinpany prcn 
jiM^ ciastofitors Hi*^*Eng a 
sinfrlf thf^mf* hf^lp^ pcitential cusv- 
icfmerij a^so^Hatf:- the iNUabg 
with your btisiTjiLf::s^i. 
T\w moat important feature 

about a catalog? is the copy. To 

write copy th&t i^enerates sales 
leada, pniTJiint- n b<^nL«til in Lhe bfadlinc 
or firsit panii;cniph, and elalMiruu* on 
y<nir moHt irinwsftfiiil teoetlt in the U'Xl, 
Give roadens inft^rmatiun LhEit ht-lps 
thern solve a probk^n or d<3 ^something 
hi>tter, fatiter, or i]h paper. 

Keep phnii^i^y and fjaragrajjh?? ghort 
llsie eye-calctaini^ lypt^fuwfi Lo empha- 
siKi" inifjortant ideas or phra&es, m4 
stress your bij^^ selling pniiit MiVeral 
time.^. If ynu hav^^ an ]ihmw num- 
bn-r, advertig^ it frec|iient]y Qirouprhayt 
the catakp^. fnclade btdpful infoniia- 
tioUp such as short, how-to article? by 
compciny expert's on niakinj^ the most 
of your prtHlui't or fii*rvic4'. 

U-ave spaeo on the ortk*r Tornd for 
people lu w rite ui naitieia a Lid addrtsfic-fi 
of other pot«?ntittl cuiitoini^rs* and in- 
citide extra order foriTi?; that cumtonien* 
mil pjivt* If J frifc?indy of eailtrngiies. Sifiid 
order Forms for addilinnitl partft 
* plims^EiUiry profluct* with the shipm^nti 
! Send a pe^rsonal cover ktt^^r with tiie 
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Nstimrrs BiiRiii4.«ii^ NtH'*^iiiln'r mhTP 



rataliiK- Even if it b u tmm k*tter, it hm 

.jJiint^. OITef an v^wn inri?ntive Lc^ order, 
■r^uch £Ls 11 ID-fwrtefit di&eoyju. for cus- 
tomers who enclose full {>ayrtient for 
tJiost* who oriJyr in turge quantities. 

l ion't expect one or two catalogs 
lirijHufi* irmlHTil I'ffsult'i, however. Many 
[j^Heriibi cuBtomervi mw n catiito^ and 
nrtlEr l>(ijn il whers i\ nm^i ariKi-st, 

Vlivii Experts Talk, 
Pottntlsl CHStomirs Listen 

If yi.ni ail" nn exjien in a ct?rtain fidd, 
chances lire Khut mniay ufvie and fsrofesi- 
ftlaiiiil yrj^:i]]i/4iLioEvs Wrmtd gkdly giv*; 
yom an tjpiaoriLirjity Us ^poak at their 
meetings ^ coitfertinres, or tonvantipns. 
You dun't have to travel far to find a 
niptive audience; your com m unity 
filii^ with opportunities to *?£pouse 
your professioruti wisdom. Women's 
ipnupf;, Rii>Lar\' club^, himk dubi^, j^ar- 
ili*n hIliIjp, ad tiit-eilii cation L^lass^fs, md 
nmny \}i\wr^ wdcortje gue-st speakers. 

B(A> Wilson, businc^ manager of the 
■VudylKHi Stjtiety of Port hind, Ort?., fre- 
ipif.'iilJy iitvtteti author:^ and esperta to 
iiive Ifctnfesi. Fur i^xamjjle, Hugb 
author of Tite Bug Book and 
Bug Ituilk (WorkTimn Puljlishing Co.. 
I 1^1), presented a fr^ nJide fihow and 



lecture in area frhilrfrii'n, then took them 
on a bug hunt to find wome of the crea- 
tures he Imd juHl Lwlkiid hIwimL Th*'^ 
event drew 170 (fhiklrtfti, four television 
stations, a reporter from a mjor Port' 
land newspaper^ and a few radio com- 
m^nyitors. The production was a hit, 
and the society ^Id its entire stock of 
R5 of Danks" bwks. The lecture, says 
Wilson, al^ii helped ^ell a lot of other 
books iti the sociiEity's tooksttureH 

Another effective and inexpensive 
way t& draw elient^ or euatomers is to 
(conduct n seintnar^ tar^^tini^ assoda- 
iidns wlm^e meniber^ could benefit 
from your prrjdut.1 or Hervite. For in- 
stance!, William Delpho^, wbi^ owns a 
Washinirlon, D-Cr marktitJug firnj that 
helps small companies crfjmpete interna 
Uonally. pr^iJ^ired a seminar and slide 
presentation for lesa than $li^i00. H*^ 
contacts suisociations in key geng^raphic 
areass wher^ he wmX» m attract busi- 
fiesi^. He ri-queflU^ that tht* as^^wialipn 
schedule the event and send promotion- 
al literature lo its members. 

Dt^l[^hos doesn't use this strategy to 
miike nicjiicy; he uses it to build credibil- 
ity for HinaU eorr^pany, Whvneviar 
''you're a featured speaker," he aaySj 
"you W"alk tn immediately with a credi- 
bility faetor. You get ii real word-of- 



The insurance renewal 

process, 

problem or solution? 



Ill mdii\"'s biisincss iTisLjr.incc cn^ rnonmcnr^ .i vvcil-mLinajicd renewal 
ircKCis can result m Irmer pre en mil is, btrtcr *.«)vtT,i|^c — or hrjifi 
A'hcth^f von inwitvc mnc bmkcr or manv, it takes ;^ protbsjonal 
appnci ach la ^ct :fic mt jst out ui yimt rvrtcw^l, 
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Bv helping rci manaec rhc insiir-incc rcntfwal prrKcs?, Tillingl^a^r h^s 
bn>i3pm sitLti tvw,irtl?t to hundi xxli^ of companicjt. j^^^^^ 
We scU no institiiiici:* As rht^ Icjihiig risk management y^A^^^i^ > 
ijniui. tiling tirm, w v wurk thv ynir 

• DcrttJirig vuur iri^iLirjiKC needs • Ftxuiing 
brtikcrs' aticnnon on tboAc prctise netds 

• Evakiaiinj^ optKins intJ i 
ra:t?mint:ikiiriL; tin- Ixst lor yciM- 

Ffir mor^; intbrimtmn or*in intrcjducTion 
M 4 proits5 tonal in onci-^f our 15 t^tlicc^ nation- 
^ndc. c^tt roll thx l-«0O^^ai-Ci692. 



TiUinghast 



mouth selling capability hy doin^ this. 
There may he only S& niEinbert^ in an 
a!S4sm*iati™p but it% amastTiii the p<iwer 
thai a* fc^W aii 10 clicnbi from an aasoci- 
atifjn can havi* tvhen they turn into ref- 
erence-selling multiplier^/' 

FlflstaBt tmt Old Praductv 

WlmL ikt yfju dij with ."ilow-niovirig:. e^c- 
ceSfi, or difii'ontinued inventory? Give it 
a mak^>ov(?r or fmd a new diHtrilHittDn 
channel {or iL ''When a eompany has 
excess inventory. tb«re is no incentive; 
for sales reps to solve the probivrnj.'' 
says Marc Goldfarb, a fomver fj^si An* 
geks tttJX'kbroker who spec^ic^ lines in; 
findinj^ hevi^ uats f^r old pri^ducts. 
"Salesmen would rathyr ptn^h nesrt fH?a- 
eon's lines betaui^c thut's Vi^hi^rv Lhp 
commissions are/' ManuFiietLirerii and 
retailers I he Buys, prefer to &eil off the 
^sces?^ itt a discofcjnt rather than chalk 
up a lilies. T|iat\s whert^ (^i^jhldfitrb ciimm 
in. 

Goldfarb om?e bought a Jarge iiiven- 
lory of whittt denim Levi p^rm at $5 a 
pair He had tiie Jabel.^ removecl nod ih^ 
jeans tie-dyed. He apphed ae-vi laljels 
impnntJ?d with university logos or mas- 
wi^, and he sold thi! jvmm to university 
bf/oks tores for Th*! h<jokstnr«->^p in 
turn, sold them for SSO a pair. Any i^om- 
pany tan follow Goldfsrb's example to 
find Tiew uses or mvi dij^tribuiinn chan- 
nebs fw familiar products. 

JuhE Irjfcituse you havi^ a ho-hum 
markiJtmif tmdffet doesn't m^xm 
you have to settle for lio^hutn 
Sales. "If von don't haw money, 
that'fi not an obstacle." says American 
K at lira] Beverage s Sophia Collier. 
"Ther^^'tv always a way to do something 
[^pectacubr]. ami money creali^s tht" 
abih'ty to amplify your ideas. But the 
lack of money is not an absolute block " 
A little money certainly wi^ni a Inni^ 
way for 24 year-old eriLreprenieiir Douj; 
Metlinger a few years ago when ad- 
vert ined hi« fturamer-stor^ifE business 
at Syracuse University. Gold Sunimer 
Storage p which later exfjandt^ to Ifi up- 
^Lsita New York campus-eft sind was one 
of six bui^ine^Hes he ha.^ found t?d, waif 
jJt^signyd by so ad for ^Ktudeiits. Deciding 
I hut n£'W!ipai].jer adis ''wouldn't elftK!- 
tively reach our target market/^ Mel* 
linger Bi^y^, Iw drew students" attention 
tn^itead with cartoon poster thai he 
pbt."ed arsjiind t'Jimpui^ weekly. 

"Kach cttmic had tear ^tnjifi at th^ 
bottom with the eumpany's phone iium* 
ber/' he explnitis. *'Tl highly j^uf- 
ceissfuL and viu paid only aiicmt $M for 
1,000 copies of the eartoon ad.'' One 
Slimmer at Syrairufvet bin tirm gn^s^ 




What your heart lodffi lite 
duringopenheartsuiiery. 



Open heart sui^ry requiies a highlv skilled ami well- 
liBined operdlingieam. AtKl, for a cnKrial hmn.. it 
lequire^ somethinii else: a substitute for your heart. 

The S^m 9OO0 perfusion system inm 3M is just jvUiih 
a machine, ll replaceji the heart s furKtionji using stiiie d the 
art technologies, twlping a surgical tram to perform a delicate, 
lifc-sustaEning operation with mnfidence. 

h % juiit one innov^ative wuy 3M ls moving health care in 
new^ directions. ak) developed an iinplani thsit fieJps to 



re^iom siabilii} after knee ligmeni surgery. Our laser 
imager pnxluces high quality niedical images for accurals* 
di;igno!>cs. even invented Steri -Strip' skin dmms. 
strips of lapc that aie an alternative ttJ piiinfut siiicheK. 

In fact, M is consuiniK' solving pmhlenv^ w lih 
breafcthroLigh ideas. fnm\ oar health caJi;. indusiria] and 
office producLs to those you use ai home. So that every 
tluy, m 1.^5 ccjuntrie?^ aroond the world, petiple benefit 
from JM prLHluch and servictts. 

Innovation woricing for you™ 




C0NIBATIII6 DRUGS 



Business Moves 
Against Drags 



Natioii'ft Bia^intifls KovemhtT S1^N'^ 

Vtil/ivmbilili/ to the 
effects qfsiibstmwe abuse 
6if nmicers has led 
mousands of co?npanies 
to dewlop pragm rmfor 
drugiffve workplacm 



The nation's rinig [jroblt^ni hit 
horn*.-' far Williarn A. Stone nut 
muriimm cijjart^lu-- ImlLs in thf 
parking of his 40-fc^m|J]T^yLHL'' bu^in^i^t^ 
in L4>ui^ville. Ky. 

'We niade switch n big ksue of it that 
now ^.veryhndy here knows it is 'adios' 
if you gr*L cfiuj^ht with dnifirsp" j^ys 
Sltjne, preflideiit anrl nwn^r i]f Ijptuh- 
villi" P\i\ix' fSkij.s C(J. 'We put it official- 
ly in oux work rules] Anybody ciiiight 
with alcMJhol tlru|?s. or any mindnlter^ 

Stone in now "ihmkiiiK aboui iuitigit- 
injf" ii fisrTiiiil ilryg pr<^grit[n, IniHudinj^ 
"a tlriiK tewL f*>r i?very hir*j." 

Empluy^r^ my tt is atten a slBgh 
mmi^ni thftl lielp^ th<irn for the 
fif^t tiEtie liow yuJjieraible tlieir biisi- 
neeses are lo the plague of substance 
\iUuse Such iiwukenkDK l^is kd thau- 
snnds^ I'l^inipftniu^jft Hbt^i' the niid-l^S*)!^ 
10 devrli^p tbeir own jridit-jefi and prth 
gnims fcir a dru|f-free woifkplace, 

*MLt'& nothing shart of phenomenal 
tho exlt^Tit to whi«'h emiHt^ytTw hfive ^lat- 
ieji rt^igioti im ihi' b^ue in thtr luiit 
fiv*; yeai-s/' ^ny^ Murk A. dt' BerriitnlOp 
H[^4;ifll TOuns^^l for dom<:!i^ti4S fwlicy ^if 
thi? ILS, Chpiinb^?f uf CummereL' lind ex- 
tHE?uLive direetjor of iht Institute for a 
Dru^-Prt^e Workplace i a roaJition of 
cnrponitfenp that mekn lo shttj>e ptiblic 
dfliate over rfnip lejfislalion. 

The injporUiriee of buHjne^ip'is role in 
I lit ' *»'. ^"™li battk Ei^TEiinst drugs Wiia 
ijiiiliM'si:i*rt?d by Pn-^Hidtint Tiuah iti Sep* 
In anrtouncing his anti-dru^' 
iitniLi^gy. tJic president conplfd n rait 
ffir w droir frcn^ workpiiui^ with n Ukmi 
wiirniisiii to fedL^riil ointractors to impie- 
[Ut^rit '"UiLi^^h liut fsiir'" dru^ imlkim ftjr 
tfteir i?nnployyt^si or fiicc* loflEnji: their fed^ 
yral (rcmtriietK. 

"Rusliiesssesi and ennployors mu^t 
msike it i-lear that tlnig use sifii] etuploy- 
ment are ir^c^1>lTap;iUbil^" BuRh addir?d in 
hiri fi'port tu Coiigreiss. 

Observes de Pk-nmrdo' 'Ktiipioyerg 
hiive a k^^jitirnan* roitf iu the war on 
drugH. ml only sui good cQiriiorBtt! dti- 
Stenft of their eoniiTionitie.H hot £tbo be 
cuuije ilnjt; itbuHt' iLlTtH't.^ their bottom 
lin^'. They r^-aliai- tliiu the vfmi. quulity. 
und aEMOunt of the ^gcMwlii i±m\ rtervic^s 
they pn>tJu<!i& liri? dir^ttly rt4ated to 
^'heth^T f >r not they have drug^ aby iters 



Experts; efttitriale tis^t drtig iind itk^o 
ho I [ib uE^ CcjgeUier i!osi the biisintitL^ 
^"nnimunily Ji^ much .filtHJ IjilliaEi a 
yt?ar through increat^ed ah&enteeiifm, 
MdtNj ht'alth-ouri^ cosl^, md iictidt'nt 
ratets that an* li^ miieh asi 10 times high- 
er for abuser ^ th;ic^ for nt>imbu»er^i. 

E!Fen so, and despite a wealth of e\T- 
denct? on the pervasiveness of drui^Sn 



pri>bli^ni in their own t'orTjjiauy." K^^nt^ 
tkek^E^Sp he mld^. 'M think we're beg^i li- 
ning tfi flee li reai Irnpruvefiient in per- 
i:<?ption3^ of the drug pn^blem iimong 
onrployir^ and wc^rkfsr^ in this roynln\ 
Uniiployors :iro lit'^innln^ to Ltike u. 

So fatt most private-sector activity 
against drugs in the workplace has 




DicliliiHl tt drag ^BUM/Dremphj/ir.'^ Mim^ 



surveys show th?it som« emptoyeni &LtiH 
imi it hard tcj a*!fept the idea that sub- 
stance Jibuse could thrive in their fjwn 
I buifiinei^ftfii. In one riCTnt survey of 2t!5 
C'orporate ehief exeeutive officers, 88 
percent said they found ''substance 
abut^e til hi* a very significant iFrrililerii 
in the nution loday/' Btit in the tjanu' 
tiurvey. only 22 pen:eru of the CEO^ 
said thfy brieve the nmmn of fbrug? 
und ^lcoho^ is yerj* significant in tlaeir 
own uriCaniKntioiiB, 

Anthf^y .1. O^jda, a principal with 
the eniployee-lienefits ronsuUiTiiJ finn 
of William M. MeidinK^^r Han?i<^n lnt\, 
^hach condtirted the survey, attributes 
the apparent disi^rejjjiriey in \nirl Ut a 
rehictance En many l.][xsLnesHe£> m ton- 
front the drag issue. ''We think thctre is 
dental among organi^sationfl^" ii^tidis 
sap. '^jjbfadkjA^Mi^ U> a^mit it's a 



been led by the large cort>onit[on.s. 

early all of the nation '^s afM> laritt^si 
<!*hr|H>ratjnnn have adopted sorne type of 
tiru|j pnignin]. 

Miijsi?-^d :And }^ ma tier buJiini«stKi*s 
bJwe t^ponded more slciwly, perhaps 
part.Iy for the reasons Crajila cile^s hut 
alsi,^ bticailsc tht^y iiften liivk the iti^.*t^n" 
tiveji and the resourceiv Ui iftiplement 
full-scale autinfrug prograjus. l*ro- 
grams ran be ^^xpeosive and Lime-cori- 
suming. And ih^-y muM he akiUfully 
shaped and adaiiiiirtlcrocl to be rtlfective 
whil^' pniincting eTTiplnyeL' Cftn4!erT}^, 
pafticularly where tefitiJig ii^ involved. 

Private-sei^tnr druj^ poSicies vary 
widiHy. lliey fringe fniin CDmppehen- 
&ive programs— ill tluding edunitiona] 
aiaipaiRTii^, pn^Pinployment itnd em- 
pluyee ten tits g, a nd enipbjyee nmh- 
tMjCj^— ^wn ty ajoci^e formal stat^- 



Onty 45 Minutes 
Aw^ Rditi Success. 
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ExecuiKe Seminars m Sound can help ymi improve 
iyr manapeim-nl akilLs — and your bottom linr — f^ist, Ei^hi 
diuc^^i^eitL-^ dt„43Vt;rpnii:ticalp proven techniques th^it you 
n imjiemf nl ri^ht away. 

The 45-minijt*= tapes cover: 
L Hfjw I t) Qei Yoyr Idtvjs Aerotss 
U> V^xir Rule as a Ikrci^icsji Maker 
3, lietter MMagenient of People 
4r McifittTinw the An of DelegJ5ting 
Ntakin^ iht- Mn^l uf Yuur Time 
Organ iKinti Vtiur Plans and Hymning Ymr 

SlrrtteKie^ of Mmmn Ahead 
How itj LtvL' with Your Own Succe^ 

Lbt™ in your car, at th^ office, at home w in your hotel 
tim with conveni(*nl t.^pc^i? in a iomp^sul binder. Then in- 
ire yiriir enipli^yei's, comrul your schedule and poe|>arv lo 



VouHl profit for a lifetime from a $9^5 inve^tnieni: m Exec- 
utive Seminars m Sound. If youVe noL Laiivinced tliese tapes 
w j|[ make your life e^*iier, jtist return them w ithin 15 days far 
fi full refund. Order yuur sel today. 
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Try it for 15 days FREE 

tjtJMr^iQtt'4-'^ Sund mL' "R^i^'utive Si'iiliitnni in SihjucI/' If ncil 
Ihormjiihly jyiti^ried, I cnn mlura It for^i tun refuniJ. 

Z! L~ht's:Jt tfrw:tij>i'iJ M W^. 

LI HfUm^cf^rtoiriJ; □ AE □ VISA □ MC H Chmt 
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dmip in the workpbci?. Such state- 
ments, add€^d tg cnnipany work rules 
and cfjrnTTiuTiicaU^ii to all emjiloy^^ in 
their ^implii'Kt fottn may m^rvily make 
clt'iijf thiii iht^ comimiiy expects employ- 
em 10 be f p^i^e of drugs lit iil! timL^y ajid 
thut ihote who fail to L*omply with th^ 
nile are subject Eo disciplinar>' action 
and fioa^iibly di^mi&sal. 

■Thifr*f 's milly m ii^cu&e for a com- 
pmiy not tfl hav*» n Jrut? policy, 4?ven tf 
it is only oni- sf?ritt^fiCL? lootf/' ^ays de 
Beriiiirdo ''Kavitif a c^jmparty policy 
agaicist Am^s m in every body 'si itnter- 
est," De Bernardo is the author of 

EmpttH/i'fK Gnidc for Fri'Vi^ntmn, 
which |»nTvid^^^ informftiSnn and JiilvirL' 
for dealing with vv^orkplsici' drug bs^^ue^. 
iSee the sidebar below.) 

Sonif! trorporations have estab- 
lished cibborale polwies *ind pro- 
t-edureif to control dru^ and ak-o- 
hiil iibui^e itii^ide their 
orj^ani^iition.s. General Dynamie^s Qirp.n 
for mstance, spelts out its program in a 
IB-pag^ doe^m^nt thixl seems to cover 
iilTtift??t t^very eoeitifigerjey fmm ediiErsit- 
ing employ f:?eH. on the [liiiii^erfi rlru^ 
and ateohfil Ufie to ilLKripJining drug and 
aicoho! ahusem. Tht^ poJit^y rtsquirt'ii 
Gt'iitiml DynurntrH to ^jdvii^ iiB employ - 
ees, in writing, on "the rtifascmE^ for the 
l^roprani, l*enefiLs for the employees 
and the company, employee assistance 
proi^raini^p effet-is of idcijhol itncl drugi^ 
m individuaJs;^ imd llieir famtlie&iK [and] 
u^e of in^fjetitionp alcohi>l te^tSp and 
drug tests." 

Cafiituf Citi^/AHC, the media con- 
irlfHTii+ntt^, estended a SLtbstarn?e;-alH3ge 
policy to till of its hrosidCii^st ariEt print 
prfiperties tifter nne of it» tfrnployev^^ 



Signs Of Abuse 
In The Vltorkplace 



Id his book Drttff Afmsjt^e in fAi? Witrk- 
ptace: A n Enrpht^er'^ Guide f^r Pre- 
vrnlirm^ Mark A. d-e Bi-^mnrdn, exeau- 
live director of thi^ hmtiiaEe for a i Jrup 
Free Wtil'kpliiee. ;idi'ii^eK emptoyors 
how Lu s[w>t warning sign& of drug 
abustj^ Some dues: 

Drug pariUhirnani: Giassine enve- 
hi^K-i , iTiidL-'£y ivnLp|"jd eigiut?tte buttH, 
ckjfarettE piipy rn, ra7.or Wttd^, medielne 
dmppp^-.T^i, fmd hr^nX teiL^poonj*. 

SusplctDus bftbavhtr: Fri^uifnt vistU 
to I hi- "Uvi'. iniinrm t^allfl, 

dressih s y frtr ihe^^ison. 

wearing ftiinghtBses indoors. I^oinf- 
sleeve Khirts can hide n^lle miirkt^; 



COMBATING DHU6S 



diet] of :i liruj; uvurdui^t^. That pt^liey 
incilud^^ ern|jluyt^ ti^j^iJitiim^e. educa- 
tional elTortiii. md, as nL^i*Mrj% the 
uKe of tirtjg testj?, drug-smffiiig dogs, 
and undercover operatiori^^. 

Spurrbig siouie employers to keep 
their workplaces drug- free in recent 
months liave been new l«|pil require- 
ments for must bUM^n^f^^^e§; sell in 3? jroods 
or servif:tf2i the fed e ml goviTnrnent. 
Bu^in&i94^i!i with jjovernnient Mntraerbs 

I of leflsi than i25J!?kj are rtot covered. 

I The Drug-Free Workplace Act of 
IIURB, which het'Eime ef fee live last 

i Mar<"hr reqoirtift 4'ointra^'UrrH io publish 

I and dbtrihute to employees a stateinent 
prohibiting nlegal dnig aetivity in the 
workplace and specifying action that 
will hf! Uikm ngainnt I hose whi> violate 
the policy, ll ako says contract ors^ must 
mnke eniployees awm*e of tlte dangers 
of dnips and puniif^h any employees Mn- 
victed of criminai drtti^ violations occur- 
ring in th^ w^orkplace. Failure to consply 
caf!i wst cN^ritrrtrtors their fed^jral pay- 
ments or contracts and dibsquulify them 
for futui^ a ward for five years. 

That law does not require employee 
to i Include Usatiug as part of their drug 
prognimfi. Bui thmugh other rtgula- 
ti^rj' meauR, the govermnent i^ begin- 
ning to lean on entp foyers in rertairt key 
induntries to t<Hit at le*ist those employ- 
ees involved ill areaK of defense and 
those whoHe performance L^ould affect 
public safety. 

Employers in the airline, milroad, 
hm, and trut-kitij^ indtjHtrie^i crurremly i 
are st!rambling to prepare for weeping | 
new rules, which are slatud tcj tiike ef- 
fect in Dixji'iTiber and whk?h c-^mlci re- 
quire random drag fce^ting of up to 4 ' 
milliofi transportation employees. 

[Jefeiisti contractors, niort^ov cfi hate | 
hc«n rttiuired i^ince lukt spring \xi \e&i ^ 



sunglai^ses can txner bk^id^hoi or dilate 
ed eyes. 

PvrsinaJHy changiS^ Sudden and er- 
ratic mood or jfer>]f iiiidiLy iihifLsji exees- j 
flive giddiiiei?^. ftg^ressive or depressed 
behavior, loss of apjjetite or memory. 

None pf thisie traits necessarily 
means H person h a drug user^ of 
cDur:5e, and employers are ad v feed to 
re*piind Lo »sispiclon« ciauliouftly, 

Df'iig Abti^t^ in the Workplace: An 
Emplotfer's Guidf5 Jbr Pmtffntioji m 
av5ii!ii,bl<^ fmm thti I'.S. Chamher of 
CommerL^t\ ItSlS H Street, N.W., Wash- 
inj^trm, 1,),C. 20nfi2. Ask for Puhhcation 
miZ The price k SsJiJ for t'lianiber 
members. S33 for nonniembers. 

For more intrirmation i>ri the InslS- 
tute for a Ilryg-J^Vee Workplace ^ WTite 
to Mark A. de Bernardo at the Hl>ore 
addre^. 



Nfitiiw'pt Busini'Fijt Mi3vc?inbier IW^^ 



certain cmployoefi for ilkigal drugs. 

For mo^^t eniployer^ who ;u-o fn.*f' to 
irhoose, their moist erucjAi! decision in 
fsetting up a drug program is wbethei* 
to mt'lude^ tetitiiLg. Kmployei^ j^nri union 
concerns tjver privacy rtghta, thfe^ eileut 
on workplace morale, the presiiuriH for 
accuracy, and the $25 to 3100 it costa to 
test each employee all must be consid^ 
«ned when an employer initiates a test* 
ing program. 

AhouL 60 perctint of companies with 
5,000 or more employees have drug prn+ 
grama thai include some form of teat* 
ilig, mostly of job apphcants and em* 
ployeei in k^y positions involving 
workplit(?e or puhlic siafety, arc^ordtng 
tu a lE+MH Department of Labor sun^ey* 

An lung ! mjaifsesHe3i with M u.i 99 i^m- 
ployees, only IS percent had drui; pro- 
grums in place in ISM^S, ihe latest year 
for which e^ittmatej^ are avaffahle. How- 
ever, some 15 percent of the companies 
sdd they were considering implementa- 
tion of a testinj? jimjfram. 

While drug testing h not for evf?ry- 
l#£>dy— 'Testing should be done r'-. ' ■ 
or not at all," de Bernardo advi.si , 
more and more employers are conclud- 
ing that it VM.U b-«? one of tht+ir mogt 
effective tools in kf^epbg drug^ out of 
the work environment. 

Today, ^c>m])3inii?!\ of all mm are join 
ing ^uch gianUi m IBM. Kodak , and 
DuPont in initiating drug programa 
that include a testing comporent.. 

Drug te^iting's increased acceptiince 
ext^nd^L even m buisine^iK nnd oitier pri- 
vate nrganization.s. La.^C August, the 
U.S. Chamber of Commerce bcj^an tu 
4icreen out job applif^ani^ who u^ ille- 
gal drugs and notified employees that it 
would extend testing to employees if 
"there is cauae to suspect an timploye* 
of drug or alcohol sibuse.'* 

As a next step, many rtHsmbers of 
the ho a in ess coninmnity ar^ 
I M king at the drug problem be 
yond ih&'ir own tirgHrTTKalionH 
I^jcsii tmj^mejii^ ptMiple in several eitiefi. 
inch] ding .faeksonviile^ Fla., and Wash- 
ington, IX C, art* fomung groups to 
help siiian companies in their area^i set 
up anlinirug programs. MeanwhFle, ac- 
tiv** roalitioits s^urh the Institute for 
a Drug-Free W^orkplace are working 
through Congress and state h^'-' 
tort's tn nmki^ Mur»i? btJs^ineSj^'H voji. -- ..- 
heard and its concerns are addressed m 
the unfolding war on drugs, 

Ko one doubts that ihr war will he 
I ting and ex|M^risiv*' But signs of pr^i 
gresis are appearing, Ar Dr. Ciirleton K 
Turner, a formicif White Bouse adviser 
on drug abuse^ has put it: "'The fac 
that corporations ronlilie they mu^" 
f5gbt dnig nlm^ in the workplace i^ 
another f^igaiflcant step fom^ard in th^ 
ljattle."« 




INVEST IN FRANCE 




Thmk Europe and Pnrii cam^s \o 
m jnd And yet r\a{ ev^ryt^n^ is awflra 
thjit ^iiendi^n^ all flround Paria w b 
r&giCKi lhat'a of Q^pitfil iinpof1iirht:G iq tli« 
Frc^ncl^ eccifHsiny noE to itiertliofi thi?^ 
SmuPl rnw^^lot^ who want tp succeed m 
Europe Tbifl regi-on i^EiFiod Ports lle-d&- 
France RegiiE>ri. a true h&Krtland of po^ar 
nnd (MSOticwti ic vKi*Fity for i hie entire French 
nntbon Ti>day, Ne^de'Fnintie means a 
ro^ion vwmH a populfllion oF lO.OOO.OOO, 
produtittQ no lesii Ihiin a qjurrcr of Fran- 
ces GNP. hoatii^g it>e cofporntfr head' 
quartara of 40"^ nf French and forBigr* 
compmiea, ind conceniraimg 50%^ of 
Fnmoi^ft ra«mrch and dev«lopmoni 
patetilial 

PftriEi He de-FrancB Rsgton ii iho French 
region ^ilh thi9 b«itCDnrt@ction3 tDEyrope 
and th£ wQ-r^ (w^^F^ ^ise in ^Lirop^ bui 
from Paris can you roach !□ Wsahinglon in 
4 houn?). Sofno 3 .500 Plights a wmk. of 
which 245 go (0 Nonti AnioriiCii (Oi"ly t 
Ghari'ss-de Qayil^fltrporta) mak^ 



dB-FrafMje iKe "Gateway lo Europa* 
3o^ riD a^cideni iF Pnrra lia-dc-Frdriiti^ 
Hegion haa bt^comE! the world a bigg.e5t 

And ev<fn 1^68 i-n hazard if 800 American 
ccimpiinie^ have already chosan lo setllfi 
hera 

Just conaidisr DEC. Hewlett Packard 
SBM. Kgdah. 3M. Nike. Genera! E5ectnc. 
Gpfb, HertJ-, ffayclwm. Apple, Jolm^on, 
Polaroid And Itun's Dnhy naming q faw1 
Of course, thf? region Kg^ils own dsislmc- 
tive thdrm. But ittcjok rporethflfi thai to put 
the lle de'f ranee where it is lodiJy No 
Dihef region can bassl itft unique inlriia- 
trticlure of urhjin c^nl^r^ All arcpijf>d Pan^ 
5 new iQwns - C^rgy-PontoisSr Evry, 
M«rf>t la Vall^, M«jun S^narl, Saint- 
Qyentifi-^n-Vvelmes. wi>H ae Lhe 
Cfiarlvs^de- Gaulle Airport CD mplex and 
Paris Nord H Roi>^sy Internationa] 
Business Park. All are linked direclJy io 
Pans, 4ia slations and ds airparis They 
qft@r cqmpaniBS b uniqiie range mi setl^a^ 



mflol pDfiftibtlitFes. plotQ of land wilh alt uU- 
lilies or Eufukey bui-ldrngj) fofficaa. buai- 
nsM piirkfl, reaearrh ceriterfl. logiatica 
fackliliea, ) 

Bui aboveafl. if you il III ihinh thai an invesl- 
tmnl 10 ELj<rr>p« a pa^iierwork nighlmar^, 
irs iim^ ygu caniacted lhe Agency fijr 
Corporatie Dey&lopmenI lhe Agency 
**faacfeaSed by lhe lie de- France RagnenaJ 
Cayncjl a nd ms pein narg in order lo provide 
you wilh parsonalizcid afisis^^nce scanf>- 
mic data. informaNori on Fnfra&trMCtiireind 
real e?lel^, aile selecliart, adnrinistnirive 
follow-up. 

For further informalion cwi inv^flmsnl 
dppC3rLuniiies in lle-di^ France contact our 
represanletiv* in 
New York 
{212) 757 93.40, 
or Qur Qffjfcm m 
Paris: 

33(1)4043 73 70 
Fax: 33(1) 4043 7071 





In Europe, red white and blue Capital 
flourishes in the Capital of Bleu Blanc Rouge. 




PARIS ILE-DE-FRANCE REGION 
Gateway to Europe 

A§vncf fpr edwportrfe DM^nwit ?*! ry* dip Vifuflirard 7$a I § Bif» TeA aj ( l) 40 4J ?a70 Fjt iS (I) 40 4$ 70. 7$ 
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Midnight 
Rescue 



COMBATING DRUGS 



Hfitlt^n'^ BiMiu^^ Navt'mb^ 13 

iMkHiighf organized 
basketball in a s^malJ 
totm ftoif lit mi }/oung 
men jmm ihe streets to 
the f/t/ms, and drug- 
linked crime has /aUen. 



In Vitn Stajislifer, theti xn/wn 

inanit|c<*r uf Glt-ntirden, Md., was 
safe he c^c.MjId mi drisg-rpbtpd minp 
in hih t'oiTiimiiiily if he could ufftr 
ytJiiiriif at high mk tin? right ac- 

tivity at llie riiiht time. Tht! ^)lulion he 
proposed: mKlnij^hl MskiatbalL 

Some pmpl^? thrm^a:ht hi^ idea was 
crnzy ^ lhai he could nttract n nit her 
|ihiyF?rs ni>r spei.lator^ Ui ganien 1.1 lui 
filiirtird: Ink' n\ night and ran mn* the 
early morninj,^. But Stundifpfr GG, 
proved th^?m wrunj^. 

The Midnight B;l^^k^^tbal^ lAnti^Jt* thni 
h^f fuunded is iNn^nminij. He de£%i«jned it 
to appeal to the sij^e ^rrmp niOBt likely 
i^i Iw ^nvulvtH^ m drtig ux^ nnd drug- 
rt^luiod eririie, sind he scheduled g^urntes 
dtirini^ the hi^jli-risk Itfnirs for snuch flle- 
g^l lu'tivity. Pluyen* mu&t he IT if) 21, 
and no game mav Ine^n bi^fore 1(J p.ni. 
The le'lifuc* h!it^ ^rinvn If* 172 y^'iuji^ 



Low priced 
time recorders 
designed for 
small businesses. 
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men an 14 tmras plnying 31 two i^ymiia^ 
Biumfi, and atoTulinK^r^^orn-only crowds 
provide str&ng i!cimTrninily supprirt tn 
the playerii. The ttiwifsi dnig-reiiUed 
Errime ha^ dropj.H?d by almiiiHt halT 

H*?lp fri^m Ltie town"!* bu&*irietitiei^ vi'a^ 
essential for tJie leaj^iie's g^rowlh. Mwre 
than 'in companu/^t— most c^f them small 
firms— c^aT^trihyte \ip to H/M) <?ach tcp 
1 he leai^ye every year, aiifi .^ome s|ii»n- 
Biir th^if D^Ti tcaniB. Thu lea^cu*?'^ hmi- 
Ijet w»BS only 12,1*0 Sn Thiai. year'ii 
budsrt't. which pays foi' uniforms, offi^ 
ciiiiSi tmjihH^^, ^KcurSty, and inBuraTJce,. 
wan abiiut jHOJIiMi. StaEidifer, u federal- 
i^ovi^mmt^ nl retir^'e. thjw devufces fit 1 1 
lime til running Ihn St-ugije n9 a vo|yn- 
teer, 

Wheii hf conCeiviHl thf li*&gtit% StiW' 
dlfersaya^ nioEl i^ompaiiie^ "didn't even 
want tu Uilk tr> mt " Thi? hui^inei^ jitMi- 
pie ei)u ldji' t undent tand why the g^tmeji 
had ti> fitarl at ID r/clock. he riicnIlH. 
GivLin iiw r^s|Kjiiiie uf yuung t^ujile and 
the public, Staiidifer jsays^ nolKxiy com- 
plaimi ahout the lat** ^^7eTlt§r'iump time 
any rraare. 

Tht* i^mgram "has kind prmwhalkM] 
in the \mi fuur yeartj/' says Liiarence 
V. HilL a retired Postal Service manaf;^- 
er tmd rneTnht^r nf the Ipag'ut's urlvi>ii>ry 
bdard. Mora than two doaeii t:Jthb^r com- 
munitii's have e:^preMK4'd intureflt in 
stlilfting similar programs, 

Standifer camv up with his idea after 
receivinpc a report frrjm the rwiice chief 
in Deremher nt^rjut rising eriiT^e in 
Gleti^rilen, a Liiwn uf jitifiuL 5,51X) jiei^ 
pie, near Washingti^n, l>njg-rEibt- 
ed L*rimes — mo&ily asssaultfe, burjflaries, 
robberies* and vandalism, and most 
eommitted by men under 2S during ear 
ly-m^rning luiun? — had rif«4?n Wi perpt*nt 
p%^tir lltH4, wefi during the luiually quir 
eLer winter inucilbfi. 

"It wasn't evtin wami yet. and f 
thtjuirlu, "What's j^oin^ to hapjjtin wh<?n 
it g^ts tQ be isuTnmer?' " Standifer sayi;. 
[n the fallow! CI ^ montlia, he f<irmulaled 
pUmn far iht* miflnij^ht games. By sum- 
mer he had drawij a number nf "tnju- 
bledp iille" u>e^^ — ■mciny (if tliem lirop- 
outs or unempioyi^d— away from tho 
fiotf ntiiil drug market and amo tlie tjan- 
ketl^ail cjourt Stand i f €r my^ eKiwlling 
ilrug dt'alers from tht* crjunm unity is a 
fjuliee problem, but "to concern trate dn 
the [dnigl market, that's our problem/" 

D^vid G. Berg, a Luth<irnn minfetjer 




Sttitidijen Itift, mid nylunf^rr 



in Ellitott City, Md., near fia.ltimore, 
fiuys the league nnt only p!*ts yoKng 
people olT the ^tneetti durirj|L; h3ghH;?rinie 
hours ImK nlm gives iham an mm\m 
route from Ihe t^ele uf crinie and 
dru^. Berg, who helps JStandifer pfQ- 
motk' tJ]M league, is a iftinaullant tri the 
Mark Vog€?l t'omftunitrii, u WiLshinirton 
reul-t^Htate deVl.*[c^JH■^ that hm> giv>?n ma* 
jfir s^upiJirt 10 the k'rague. Describing 
th^ k*agtie m ''pbyer-eMnt<*rud, nnt 
»port.-<?entered," Ber(^ ^ays. it giveji 
(jJayrrs role models and booAt!? erirh in- 
dividuars Hetr inuige. Willi Berg's lielp, 
21 yftur-old player >!ark Holmti^ of Sc**- 
brook. Md.^ fuund a job with a loeal 
off ieen;t*''aning company He si^yji 
Berg's iutereiit in the plnyer^ help?* 
litem "foriicj any had. habit that km 
Lheiii leaning in Uie wrong directiiDn." 

Bu3^in«$ft leaders who fwnd Ihe 
lea^tie now fi^el ihE^y have a hsiad in 
fighting drugf! directly, Rirhard 
Weiser, chairman t)f the bcianl of Tri 
Equity Corp,, a real-^^t^ite dp.*v(*|upmtfnt 
ciomfUiny irk tlie northeni VirgiFiia aruju 
nerir Waj^hingtojij say^i " '"ig hig^ 
team, Llie Tri Equity J: ^ hits 

miidf him aware u{ hmi hi^ *!omijMny 
can hetp ftoKe Umil tlrug fjrohlemj^, "1 
eivn't thitjk of a Ir^t'tter way impend 
m^>ney/' "Weiser says. " ^ ■ prti^ 
gram* h*ivf had sueh m n .. . elfi^*tt 
on deereasmg erim€\ It i^hould be say- 
itig something u> peopk " ■ 
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At Radisson, we re finrily commftted to providing you with the best 
service possible. Tiiere's no excuse for anything less. • No wonder 
business travelers like Kenneth Blanchard enjoy doing business 
with Radfsson the world over 

■ FOR RESERVArtONS WORLDWIDE aX)- 333- 3333 ' 

fra Radisson Hoteis International 
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IN JliST 0\^:D:\V 
LKARN Nm Til's AND 
TKiCKS \BOLTTHhJ WUKLD'S MOST HJPULAR SPRE-ADSUHLTI" PKn(;K.\M. 



AiiencI imr inLensive seniiiiar aiid 
leani liow lo: 

■ Drlme s[)readshceLs and 
\)mivv\ I heir data. 

■ I'Ke IjOIus pcMcrful 1'iiiK:lion 
r<jmman(ls. 

■ Print sprvadsheeU* in aLLraclKc 

■ Conslnui fjmfessloiuiJ'lf Hiking* 
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graphs and nlher visuals. 

SKMIWR Rh:S^:R\ VIlftN I'ORM 



• Mak matTus work foryiju, 
■ fiuild databases rn)[ii 
sppeadshfitls. 

One km fce alsti Includes a am- 
pretienstve i\'orkbo()k lull ol lips, 
tedinitjues, antl refenmees ami a 
one-year subseriptitin io "Naiiim s 
Buslne^is" magazine, (lie how-to 
manual Inr small business 
mana^iers. 



iKnr fxpn'sh stTil< f rrin tii iirrfrrml (iii^ldiiit'r imir 
UN ni4(l rcHi'r Million li)nn Ut; 

liijh S ilr<nls.,t'c't Butjlitris<i Hdiii istiurt scrMciw — eo tm 3734, ^vv, *uct, Ne* tnrit, 
ItHIIW'l^T't (. l or jKliUyimitl JnrfHTTUiUnii i'M {212) 3l2-6(Wr>, 

□ OKCk Enoiusi-U u IllU l»? □ BiU aiy I'wdll cmL O AE □ visa □ MC 
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Kjition^s Bu5ftfti^s^*t rejmnh provitU cj^- 
peri adi'ice im mtjimffi-"ie»t tech- 
ni^ie^ awd strtiteffies, mcif m how to 

toi, ^timpi^Uri^e ifQur btmne^ii^ and 
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Special Reprint 
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cujj ui.'^u Ijx.- ! ^ J 1-113 fpfiuU 111 c-vtib "Thv mU'ri 

eh*!*t u^m — . .1 ptijri that bacb Ija . ^ . ^'H*/' ia«|ihm- g«*aJ pmbkmn - . . 

limrkodiiit«>lj m rhiiijifhta <>f » biwi if^l muscttis f^intraet with two ^ four nftot m wfumisii, wtth 14 m4i> mt»." 

^rfc But often ihi? *Ti]pjit in the eiwiph- 

I ' I riaiL»f ij|jir ' ' 

fkr - . : lurig arid ur. 

iTnt'KT, hUiH two vsilvts, iim lit thi* 

j thmftt Co ^ irh 

-''I by a ji|>tfcfittJkt JtruJ ruU^J out n* the 
I hit eKipbaflfUi m 

f i>l fni»ili4*iri»j thi* 
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*im- «( tluf normftl inmiisity S> 1 - FUditor iiji. "TliAt mtiii in tt 

<^ iilwrp pain ti^^hKml th' ' r. ^ r«iciffti7iiK nil lin^ 

lE^usnlly will .ty swftl- U 

mum \ pro* «tr 
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It's Your Money 



A ynoiithJy^iin'euoJ'Htraieaks, tactics, tips, and 
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Bridging Tfie Gap 

Jl cat I Juapt^t'U Lej iiiiyorie. Whilt* vuu 
wit it foi- u -si^iihk' check, you face 
mounting (fiiid usually tiiitfi?p<ettc*d> 
liilL^, Ynn may \}e up iiguinb^t the provi^r 
hiitj wait, [H'rhapb biamujit* of w nit^riifnl 

ypyf hc>rtj(9 or car. o-r h eoltege-iuitioii 
bill Lhiit vfiLi can't pay riphl no*. 

^Vlieii you fftfe t'lasiJic Mhon't^mi 
eash-rtn^i- i>robJt*ETi> yini have to know 
wht^m pMJ iiiii turn \*p.Hi kniiw llnit you 
tun not igniir^ thf hillti. I f y \m do. ycmr 
iTeiiil suiiisJing will go ilown the drain. 
Fi^fluiJ2it*?!y, you hsivu (iptiwiiSt sorae 
iwom pQ&Uy Until oihera. 

Tliere^s always the quick, short- l^rm 
\mn -At yrmr ittivini^ tUnd \im\^ 
L^reflii unkaiu It may be an un^eou^ 
'IIV, ^aD', or ll^iisiy prsonal-piii^Utnry 

cards. You may h^ve a preutKprcivQfi line 
of credit ovfiilablp, Th** int^resL rat^ on 
ill I f>f iheHi? loan.^ letid to t^e relatively 
highp with credit-ciird Jidvanc*^^ by 
far iht) tnftfit expemisive. 

A c!ol!iJitenLli7.eil lo^n usually curries a 
(owtT inter^j^t ratPr Init ji miLy bik(* Ion- 
y;er fur you to jfel the fujiJ^ with a 
t^ullati-nilized l«iin, b^i:nii*i-f yoy will 
htivti lo pkfl jifi^ f(¥.i!iifilje^i i%t otfier valii- 
fibles. AillI thai lake>^ time, 

TfiE? eEus^ir L'ofijueranaert i^mii tJit^ 
hnrne-eijUEty [oan i:>r line of credit, Such 
liiaitB i-an he ap|,iTOVL*d L[uSrkly, it^u+ilty 
within four duy^^ and ^unfSLityte a 
jirinnH siium^t^nf quick mnn^y, 

Barrtm-io^^ from your firm is enjje- 
cittlly ^ehkI if yE>ii work for yciuriielf. In 
that case, you cian tailor the loan xximn- 
action til your lHc"tH^fit and the firm'^, 
eaiJic^SHHy with rt^franl inlerc'sl mtu 
sitjd rupaymL-rd U-rniB. Tlie llmi ran 
t!hiir|;e you is bit te^^i^ than rri«irkkfc r^tit 
and L'un gpruad t>nt tiii' paymf^ntD ac~ 
corilinjH^ tn tk schedvjlt^ that's^ be^tt ft>r 
yoii. .luHl make wrtain that the hmri is 
well ilocunii'iited. mntjihisi a mte of 
interfci^^t- Lhai iusn forms* to the rate pub* 





lmhe*[l by t-he Internal H<?vfimi^ Spfvic^ 
fnr iriiiiaer dealii, and m repaid accord- 
ing to its terms. 

Even If you are not one of the owners 
of the firm, it may have a policy that 
{illow!^ tor E*ven enfouraja:e^| employees 
to tiarfi^w from the company for all 
j^ort^i of mmh~ Therv art* many ad van ^ 
tage^i t€* ih]^ typti of Compare 
aU the terms a^inM what you may tui 
abje to jjet othenfc%t. 

If yowT borrowinjs;^ needss are short- . 
lerni. you rpay want In tap your itidivid- | 
uaj Pkittrement account. Mont (^plir 
ba¥(? be^o w^imed trs sUiy awuy from 
their TRAs beeau&e that money haiji 
been tset a*ide for later yt^ai^. That's 
Lrue. But when you need to bridge that 
infrequent but serious cai^h-flfnv ptpK 
an I HA i^^ an alternative ti> ctrEinider. 

Say yon n{;?iw:J SI 0^000 ami ymi dcm't 
have il haitEty. Yon c-an withdraw the 
cash fn>m your IRA and iftiil avoid 
trouble wilh the IR*S. There will tntf no 
H>fjerc^!nt prt*mattjr*^-wiibdniWHl peo- 
ulty. and you will nut iiave to pay in- 
tia'iiTie tax OEi the amrmnt withdrawn 
long aH you depof^it the full flO.tM^t} in 
anotJier IRA within *iO daj-^ of the time 
ym relative the difitributiort Wpu'r^* al- 
lowed! ori^^ i^uch rollover a year. If you 
miwn the (iO-day deadline, however, 
you II be roundly taixed and jnt'Tif lilted. 

What if, after fiC) dayti, you have only 
li.tRlU to put back into' the IRA'! hi that 
b^tiinc«« you would ht- i^enali^d and > 



t^xed on only the unremitted l|MpOIMl 
A wnrd of warrdng: Aj^tde from the 
IRS re^iLiirt'mi^nt^i, many IK A owner^t 
haw their fuialjs tied up in to n^- term 
esrtificatfE of deposit, w^hich, if cashed 
prior tt> m:iturity. earr>' a .NuliHt3intEal 
early -wtthdni will [anally. So, wiihtlntw 
oEdy what you ruH^d, try to th<" mon- 
ey liiiek within the iW-dny fi^riud^ ami 
kravi* intact CD^s that irn|K:H^t^ fwnaltic* 
fori>ar!v wittnlriLwrd 
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Wliat You'ra Reafty Patrf 

Mija^unn^; your vuiuc aj the market- 
pEacc ^K^ans^ cyni^ideriiitr your cornplett' 
i'nmpehiiHtinn [nt<^kaK^P That in r] ode* 
your Haian^ ait welt m your lienetil^, 
Ammiiu^ lo the Nntional InmJtute of 
Bminet^s Manai^^e^ment. a i^hief e^^ecu- 
tive at a smalt or medtum-sisstd fErm 
rtraws, on average, a salarj^ of $l4tMNffl) 
a year. Top exe^^utivea in marketing, 
ftal*?K, and finnnt^e g^l less— lH>twt^n 

[iut a^Jd la your salarj^ the value of 
benefits such ae life and health Imnr- 
anL'e, iftirenjent iirograrn, 4Hnn^lany- 
fiirnlfthefl car. travel aiaKinU'rtaitiitni«nt 
expeimu account, cofEipanx'-puid annual 
p hy.^ ica t . ta ?; -p repn rat ion a^^s i.^ t^i n ct? , 
d\ib rnembi'r^hip^r ^'^^r phone, eoinpafiy 
parking, finst-riitH^ buHioe^Ji bravut, and 
niort^ Thi* average annuEd value nf a 
benefit packtigff ift abntlt IT.tRMi. 
4 
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Cast-EffBc^tive 
Home Impravements 

Althikui^;]^ il LH iAaiumn, this hi \}\^ 
tiETit' ij-f jMfjiT ici miiiktr pliLiUfi for 
hunw imtjrnvtjmi^ntu TOxt bprinjc and 

Ofteis il tafi takf- friciritK^ id dtstridt; 
whnl you ^urit dviti^-. tujlit-it Uhh torn 
COfitfiiCtons, s^eeiLfe the ^lt^t:^^ssHin' tip- 
provuLls frdm the Iwul s^opini!; bi^mri and 
"+hi*r aulhoritii^, ajid armnj^e for fi- 

Somu hDmt^-iitiprcfVt^tTStsfjt [.iroject.s, 
euf^h oj^ ii(kliiii|e u f[jOTn rir jTn:iiril(j|j|i|j: 
tbi! Ici^'h«!ii. reqmjT a great dcfd of 
pmp&Tiitifirt, whertm alhet^i ^ueh as 
ftncing your yiird or ].minliti|;, do noL 

EiTjtutfk oti yijuf h6nnj-inipruvi?fntnl 
pTDjerLh! with two ihfHi^^hLs In rnind; 

FirRtp you ahquJd enjoy ih? convc*- 
nicmw and ciimfortyciu will add to ymr 
home. 

Second, dori'L t*^pfx!t rin jmmiudlbLtl^ fe^ 
turfi oTi the money you invi^aE in remod- 
filing. 

From li |iera«nHl-€nj«)yfiietit stiind- 
pdiiit. build thiiL di'ck, h^m^ \hv yard, 
mtull H pHSol nrirnMichl thi* kitchtti. add 
if that"? what you want and 

cttn afford. 

But iimx'i SmI youf^nM into belle ving 
timl them and fiimilar imprDV^tiieiits 

nrv ijncid invffKtmt^rits, tK-TiSmjii^ they are 
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How To Beat The Peiralty For 
Underpayina Estimated Tax 

Whi*n yoH fail tt> pay your fcdi^mt in^ 

Kime and (if ycm ure Helf-empluyt^df 

tii^ I f-i? ni p !ti y rn i* n L ta x eisi c li rr f n t ly 
I thrcii]|(h<.iiit the vfjir. the IHS imip<ifted a 

«tiir iHiiialty for i4ndi*rpiiymfnt of *^sti- 

mEted tax, 
TJte mitt? k iidjusterl qiiiirti^r ly luisttd 

em tht! prt'VHilinj^ (irEniif iciierifSi rtiU', It 
I h importftnt to keep clost tahs r>n your 

■ M riLi^rl'lm ntysfK^n^ibilrty w yoii am 

■ thi^ [H*fialiy. 

. 1e vour iin[Miid'taie Ital-^ility fqr thv 
fear 3im?>unbi to Itiss than yoy 

I hi^t^d Tifit I yiit!£^ni yaui^t^lf with jmying 
4»stimatiid 

If, throuich wit}ihtil(ijji(r ttnd ^^atimsit' 
i>d ttt,i£, ynu ptw at leRsr fM> perirful of 
thiR vr^ir'^ tnx tab, yoy elimmsiie thi^ 

[ t^M ■ yfiu will fatjtr an Hinder- 

f^erhapi? the i^'iiif^t way to avoid thi* 
II n d rp ay m*^ nt p*^ na 1 1 y 18 to jm y , 
thrrnij^h withhiddiiii? sind eHtitnfifi:^! Uix, 
m Jiniouiit iH|ujii to ytiur tast liiibtUty 
for tht- [.irior yeiir. 

For VNEmplCp my your ItW?^ Uis tiuhil 
ily nmoiJ tiled la $12,(KW. To i^liniiiisiti* 
' liu' !,snd<^rti4iyiTit»iit (Minaliy. |my SJii^MJ 

■ :uiirtc!r to thi* IRS. 
- M if yiiil ItJiVL' u m<|.-h 1kF-tT»^r vf^ir 

■ * thm you had m 

- ^^ rn^ th*? IRS HI! iit-i : ■ 




1 fan till ffilir hollSQ^ fftm^t iwrnr rt^tfoHp tchnl i^au imid/oi- sfjijjr iiH.prtjts^^ 
tmttis. A tfi'ir fmi! iriU return Qniff iU portent Qj'it^ cofft 



tirjL At:t:ordiiatf to inftirmfttidin (fiilhered 
fnam nstticitiJil n.^udtdirtp siiidi*?^* tiwti^ 

m home imju'ovenie-nt Uiat retuma 
iW mnXki on the dollar when you m\l 
yciur hfjme. 

The moBL tost^fF*ctive irnpr^n'^ymenl 
is Jin f ni'r^y-t'-ffif.'M.'ni flreplaf*?^ you ran 



un ml 15. there *5tfll will be no undi*r 
p«yfirf(.^iit |h#mlty. 

Pav Your Payrall Taxes Qn Timt 

A El I' 111^ tjjf 3£r£iai;est m the (.'yes of 
the I lis \B an rniptoyer's di?<?fi«iion of 
fiStyrull-ULi eulk^tiftTSs tE> another iHir- 

Yim may HynipiithisLi: "HVith ari<^(ti|j[iiy- 
vr whi'i gi'EnS in [l in^ih binrl. mdi you may 
HRdensli*nfl wh<^ri hf- ust^K th*^^!' mses^ 
ptiy Dthisr, nvpre |iriL':^iimjf fieliit>. Hut thif 
IRS Jiev'ef dom 

In fiit*i, the IRS Pfir. ■ i, . ,. 
pjciyer^ tn b*? iubjut Ui i 
li^aticin. mid it will do wUiitfVirr Jn^iys- 
,mn- ti:i Ltalkiicl whut it diQtiirinin^ 
due. plii^ interest* 

Df^Iiiii|ni'nt piiymll^iix r!efM>J:^iL■i jtn'-ii 
pnilik-rn. AA:rrirshti(L* in thf^ ifes, i^iri|iloy- 
i*rs «we iht* fedttriLl ^Fivcfrnmi'nt nM^n^ 
ihun jlTi hitiioh. 

Whetn r(?jrylar enlk'*t'tion prcjctHiures 
fail, ihe IRS will li! personal 
pr^iju-rty i^f ikiwe rt' for 
Jectnu ■ - es. 

Aj^ :is that somidB. th<? tRS 

jji pgi tcTTihly f^ffirk'Ot in thu^ ar*a. ai?^ 
irfirdinpj to the trtiiu'rtil Amiikfiting Of- 
tki^, an arm at Cmi^n'^'^ Tin* li A« > htis 
found wl.. ■ ■ '■ ■ ' 

rrifh-frini 



ret!otip approximately fl7 pemfiit uf Ih*? 
mEi (yf instiillati<m. 

A full bath returns about ^ percenL 
Added irLsnl^Eiim rc^iurruh ""j fM.'ra*ni. 

The two \\iml ciffyctivf inn&rcsvtiTiiiifits 
are a new pcpol [4b perc^jnt) and el f^rcH^m- 
hp.>iise <4n |H?™Tit > 



liv officials whrj nw*^ oiipfiid ctin^pitny 
j payroll in^kis. 

If ih^ IKft ario|rtA the GAQ's fimyn^ 
mL-ndMLi^m. niort timidly piynnf^i^Li could 
result. 

Fewer 'Xomimt Rullfigs'' 

Wht!n ymj rraruitdtir mij invtifltnti^nl or a 
biisiii!- ■ "ally mv thcit in' 

vnWi- ■•'ikFiL^ of niik and 

enmpk-'X taix t.reatin+^nt, it"^ ri-uTsfrjrting 
ta kntjw, ij-i advance, prvci^ely how thp 
IftS will vicT^^.' it^ 

Many sav^i^y uiyi- • " ' ^' ' < 
r^^rtly to ihf IK." , 
riifinpc letters^ IwUtrtr Ki^y Mgn int Litr 
dotu^l liiit?, feL'liran thai tht* few kiin. 
{ dred dtdlar^^ Mch a rylin^ h wall 
worth the price. 

rinfrirtnnEitely, lui'h tm\twK will 
iif^at;i ' .iTiavaitablt? In H ■ r- 

ity u! Thi- tHS hm in. ■ -'i 

that, fM^inrumi^ ne^st Ffhrmiry, it will 
fio lanirer istsue "'cntrifDrt ruling^'' for 
taxpEiV4i'rK U'hi-n il ik-ti'rminf^ fh:sT ^hv 
UkX i ■ 

drt'i^> .■ . , . ' 

pubbi^hed autiionty. 
TJie [iEtS arfut^ tiiat priviiM-niiiii|£ 
kftt^r^ tiik** hM"i muvh Xm^ tu ri't-j/arch 



a tutiire tni' 



•^itik^ ji trail rdii- 
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For Your Tax File 



New 7vles on iOI(k) plans; mm*& 
071 tukeover e.rpemes. 



LOANS 



Rults For Borrowing 
From Retirement Pians 

Many La^H;|milifi<jH rptir^meiiit 

40Uk) 11 11 aw ijarlkrijiwnU 

to borrow from the plans. Af- 
iefH (]:eijtatinn period of almost 
15 yesirHj lise Uilnjr D^ti^ir"-- 



tionii will require s'hnnf^es in 
the marn**r in which loan pro- 

The re^9atj4.iii:f^ try Lo apply 
a ^lih^li? of fuleJ^ to two wiy 
different types of transnetioiifi. 
Ths vast mnj-ority of |)bn bans 
[ite: m?ide frorn, and li^suuriNj by, 
the btirrowtr'i^ own iiecoiiiiL 
Nothing u I low I thi? toiih — re^ 

piiymutit, ik-fiiulL, or mt4!reBt 

rate, re^^iiriJIes^s of whother it's 
hi^h iw low— hiis^ thif filightefit i'tT«cl on 
any uthtir piirlicip^nt. Hrrwevtr, a few 
pliiflH Tii^ik*' <Ninv**ntinii:il V^wm lo par- 
tjcipajitis, with eiich li^jiti bfeunung Qdt? 
of ttie pbu's LnvestmyritK. 

The Labor iHpsxTimml obvioti^iy 
wroti^ it^ regyJations with horh eyes 
mostly c^n th**sucond, mm'^Mm typit 
^)f iLBm, Tlie wiriT ih make ^liit ihe 
loan a {rood in¥e=;tint*nl for ih^. |i]an, 
jif; adiiiquati^ly mt^Xtiid, aoil Irrfiii^ a rtiar- 
ket mte of mt*>re=iit Th]> objc^etivo i& of 
much leas imiiortance when sx piirtki- 
puiiL iMi-rrn^ws rtnly \mm hims^lfn In ef- 
f*?i;ti Nt'verthelee&, Uiy rej^ubuonK de- 
ditii^ in recognise any dkisncticin 
between th^ two type^ of loAn*?. 

To satis^fy thi^ ^riiliiticmti' interest- 
rate require? mt^nSs, plmis must di'tei-- 
w\n^ what a comiTiim^i:il lender would 
dhargB for a eomiMmitile loan, Tjikim 
litertUIy, Wm ii hi3rdi'iiAoiTii+ p^iquLre- 
tqi-iiil, but iJiK typica! pliin will probably 
be safe if it establishes a uniform inter^ 
est ruLe hitspetl on ffcome iii*t;epted indica- 
tfir. Fur exHmple^. it vould to thy jirime 



tujr a fid Ugal iidrisers 
u7i ^pecijk ctmifs. 




mmti wAt}pl the niSe of fifl per- 
Cftnt acro&i^ the hoord or rriu.^t 
Buk for udditlonal ct^lkleral. 

une might expetrt, Imm 
mils I tfe m^di' n vailwbJe on iin 
equivalent bajjis to ail partiei- 
\MT\tj^n Tn^i just to a favored 
few. For adminiiitnitjve convex 
nienee, jjlaiiii ^re iilli.iW€:d t«.i set 



mmi now has issued r^jfulu- ^^^^ ,JL ^k^^^h* h minimum lo;in anumTil, whidi 



nvay not be higher Uian $1^1100. 



Sonse of the deijaniTient'^i pom- ^t^Z - S^^Z^E Hence, in a plan where IcMirae 



Niw nilts assnvd bff ih^f Labor Deparlmtttt r^ffuiate 
1^0 me uf Ihene chanpi^s tHlt require frnw alfrr their 




rate plus i*Qmtf nijmh*^r of points* 
The regulatitFns ^eta orally allow a 
loajfc te> tn? secured hy thi:- luim^wer'ii 
;ii!Coiint ludanrt!, tinividfd lliat no ny)re 
thiin 50 percent of the balance, ut thy 
time the loan iJTianted, is i^w^ m ^ 
rurity. Und^r another tax rale, many 
pfjiTi^ pt^rmit ;i larger pt^ruent^sfe uf the 
arh-oLiiit tci bif pledged if the loan 
IIO.OIJO <ir it^s^s, TheMe fii!ii,nK now either 



DIQUCTIONS 



fakeover Expenses. Contiiwed 

htk^X mmlh, diseuii&svd a Ta.^ Court 
opinion on dedm^tibllity of expenses tn* 
i^tirrtrcj by ix L-ikeover c^indidAtt\ the fte- 
titious "Target Co./' in nef^otiatinjs^ a 
friend iy merger. The es^peiii^t^ involved 
a "'faimeas letter" from an invei^tmpnt 
biinker plus hgBl fees for nuKotiminB 
and structurinjf a transaction. The 
court held the expi^ru^cs were pot de^ 
ductihle — not be£!-aui^ they were ''reor- 
paniKUtHin'* espenBea, m the IRS had 
claimed, hut beeau.'k! Targe tL't hE>an! of 
dirt>ctorfl had «'onf;bjdi?cl tht* c.^iipSta.1 
stnictiiriiif^ was in the shareholders' 
be»t inl^are&t and thti expen^^ Tor thnt 
ri^stnicturinif were pcirt of a lr>nK-Sivi'd 
MBet wiihqut n detemiinfihle It ft? Thn.H. 
they couid not be corrtntly deducted- 

tn an earlier ciis^Wi invDivirig an un- 
wanUid approach hy "'F^redator" and & 
detA^nninati™ by 'f^rget'^ hoariJ that 



are marie onjy from a i>artlt'i 
pant's own account:, anyone 
with balance of It^s than 
82,000 {Tould be preduded from 
bfirrawing. 

The ititrodEJCtion to the rt?gu- 
Jations — hut not the reji:ulatory 
1 an ifuajge i t^^eJ f — in fc^is tn ih^ I 
]mn& mmi be made nvatlabie 
not tnily to current emplnyeei* 
but £l1so to former employees 
whose plan accounts have not 
yet been dislributed U) thorn- Siiace 
most plans rely on payroll deductions 
for repayment of Uiajis, k-riding to (tyt- 
mer en^ployefrs could tiecessitate a com- 
pietely new^ set of procedures!. 

The new mies took effect with loans 
made or renewed after Oct. The 
AaJictioii for failure to comply t$ the 
inipoi4.jtLon of t>enalty tax^B on pertid- 
piinU who bike out hum. 



the otler was ntJt in the sharehnlderti' 
best intenj^itft^ the IR+S ccmehided that 
Tartjel's expenses were currently de- 
ductible, TaLrpet Mked sin investment 
banker to ii^sue a fairt\e*:s letter as to 
iVediitor'ei offer md to find a White 
Knight with whi.im a friendly Maiet^f^ulid 
be n^gotiat+id, White Knight waJ* ^ 
found, it purchased Target, and Target H 
paid the fees from the investment-bank' ~ 
ing fij^m plus part of Predator's ex- 
pensej^, IRS, emphasizing defeitKe 
ajcain^t miders m an im;purtant part of 
the b^>ard's Jklu^Earj'^ responsibilities,, 
held that Target's paynii!nt of tin? ex- 
penses resulted in current detluct^bna. 

It w^ould be tOd eaiiy to er>n elude thai 
Tari^^et's expi^nees dcduetibie in a 
ht»stile takeover but are m^t d^duclihle 
in a friendly cmc The liiw in thiw area 
dfres noi apjiear totally settled; it is like- 
ly that there will be more to read on 
this liuliject as future case$ develop. M 



Direct line 



In which experts ansurr our readers* (piestions 
about Btarhng and running their businesses. 



SERVICES 





Wash Arr 

I iirrj iJtii'r»-,stiMj in puri?has^infi: a coin- 
uperEiitnl l^0A^1iii^r-bttll Fling maehicit' 
and PUirlitis^ :i VHndinii huiiitit?j)a. Whert? 
can 1 fiml miirjafiictiJiijra? 
Klamath fyjt-th Om 

Two Qt thjw whiiWankra supply bowl^ 



iinAlUNG 



Computer Connections 

I havt tltseiricKl to »tari my uwn comput- 
er 6tcn*e. r (jbti lo markL't n>(>*il rniikt's 
iirid inqdt*b^. Wht^re ry,n 1 obtain a list <jf 
iJl?iinbutr>r5 md wholt^tiWr^ of wmpul- 

Yowr anETces^ mil dtrpond on yotir 
Ktiirt-'a ]^)^'^lUoil mul ycuir firmiirini^, anrl 
you will hai"P to "offor ,s^^EnHhiiiK f*rt*t- 
ly ynlqijtf'^ tci btf uk itilo Lhis Kj|[)il¥ s^ai^ 
unittid niiirkt't^ tmys Iji^ii^h Suthtirliinri, 
CfiHTLsi^t^r of tfsiiTjpMli'r niiirkuLii ni ihi' 
Nttlifcurtil i'l-^mjmUiT Df^aliTrjv Fiirum 
(NCDF). She ran jrU't' y^Ju plannipp 
jfuidnnee md imrki^t nifDrmtiiion on 
TOmpuler deMler^hips. Vour Mm|jel]- 
tioii v^^il! ntPi^TL^ rrppiii SfjphiiiiiinitiHl tlfiiJ- 
tffH with senit^^ i'onterri to i 
jitorfes filing '"luw-tiii.l" hr\u j- 
compatjbk^^. N(M>F opeiiiles otil of tlvc 
NstTOiml OfFk'Ef PifidrjrC'^ AJWJcittfKin, 
Unci t^ut horizinfl ynli lixik xit 

the J I ' -^ti fyr fhisi- 

whkh cofebi SaOO for ii complcti? r*?j5tsrt 

on t\U ' ■ ' ■ ■ ■ ^'ki^f 

i-- ir(ai\ M , All AiiiadriEi, V|l 



■ .Ji <**rXJ*(» "Til LP HLapI: 



ing'bBLlI p6lifiher« for mmi of the 8,000 
bowlini? alleys Sis ihe IVS. The machlnt^s 
cost a little over i4,iJ{M) jidtI generally 
ur^} nnt mUi flt n'lMil. Ym may httvt- Vij 
gu ihfough a bowling alley or a pro 
shop to buy ^ polisher. 

The Nflttoimt Bow I'm;? Couneil can n:^ 
fer yuii 10 ci^riipsinie^ llml mi^hl st?!l 
you ^ riLui^^hine. fl^ays^ oiViet nririo^t^L^r 
Brifnda t^QHti^.^. \"ou chti writ*! t.** Liiy 
council at 19l!> P^fninsylvijtnia Ave., 
Suite m4, WashingtuJi, D.C. 

am*: or call <2[a) ftey-L^mj. 




Eiecylivo Bihs 

I i*m inLtTi'fttifd LTi opcfnin^ \iu rxeckitivfi- 
gift stori*. Could yoti tt«tl Jiic whorii to 
^et pou*ntiRl conturtJ! mnd wbere to ob- 
tain trodi^ pwh Neat ions? 

EKferutivo Kift^ rt?prert45nt a. quicrkly 
ijmwini^ Jiftitflr of Lht? gift induBtry. Ttit' 
Gift .%.^odstioh of A • ' U can 
f^f^d you n lirtt of tnii!- .4 for 

the ^ifl I ' ijfiea 

of BUppjl' ■ • . ■. , . ' Box 

147, HciyersfDrvi,, Pa. li#4iil?. 

Jvii iiihr I}* 1 r < . ' . J i^ing directirr 
i>f GAA, a!:-' yJMJ i?i)htacl 

Aiiierieuri B^j which 
public hi'f li^^ *ic n;itnin- 

al HnL ^mts. ^^ii iinti rgiua^n^ B^^JHB 
namt'fh; thi? Duiti^rn wirinn li-'i!, £13 
h!«u}l^in5 39.000 nitmcis; Hnd Lht? Wi-7!.tt™ 



I iini inn?ri^stffll in iibLHinEcig iiifDrma- 
tion on wonQ*?n going into business, &pe^ 
cififdly Cf3n&lFuctiors und/or land d*rvet- 
DpiT]€!nt, 1 imed liift»rmatio]t un sttartiug 
up iind i:!n^iiciii] bikoklfig. 

Th^ Mationul As«43oiaii<iu of Wom^ifi in 
ConsLructiow (NAWCl' at^ts a» a njitioii* 
al network for women in all itrcjL^ of 
the inttustr)% says Kfm JirockeLnrnnt 
mt-mbvrship m+irki-tln|!: iMHsrdiiisiUTr. 
NAWC oppHitPii out ijf more ikm 200 
iocaJ chapters iti tht* U.S. Brocki^dman 
itays whi? c^an jimridt? you with thi^ mm^ 
of u prrsfjn in yr>uf iirm who L^an hi?lp 
you tirifi ih^ inf^^riTL^iEiiin you u^xi to 
j^et start^.^I. CE>ntJn?t Brmrkiilitntn nt 
NAWC, 327 S. Adams Fort Worth, 



MARKETIHQ 



Stusaga Savor 

I 'ftuuJii likf "jp inlnKlui^t' my pn?M:rva- 
'iv> for siiuHUgr jit fuoil inide shows. 
VVluuc- t!Eui f uhtaiH a nationwide list of 

MJ.. LtiJotiih 

Tmde Shatt^ WtckDaia BiM)k, art aontl- 
lil fiublication frtini Tnff rif' .Sfrf^w H'V^rft 
niagri?p5rn\ li^xi^ trndt? shows hy inHn»^rry 
daiw3iFK'tttiou, itnd lit vm^-- 
flhowii by lim*^ tind plum It ... 
but you may be able to 1o<jk at a copy at 
it ItH'Jil tHuivi^ntioA CCriU-r^ Fof mor*^ in- 
fr.irrn:iti^.nL -ivrjitjid Tfufit' Shtttt' MWk, 
imi W. (Jiymjii^ Ulvd . - ' 




!*4 



SeKing An Idea 



Ivr., timi i>f €i>ot±?r & iidi It* rwit 

Hi'- . . % . .( , ^ mjcb/' he 

I I . , t i I - 1 E ' 

' ■ ■ ■ ' ■ • • -W 

''Ycm mil reud IkWik* fuJi of buAimiM 




Sli«0t Shop 

i . 
tir.. 



Ujry 




Anne Btfrl><rf? ffin'Hr>r iif |ii||i|]i? rt*lii j 



Tiaming Up 

■ . -II, - n ■ '-{felt: 

• mi 

\i 

iJnliu Wiji'v. SlT.yJ^). T' . l.M. I .U- 

mm\ M ::Htivlmru\i^h unft "I W. 

i4Ti*rN ht^Jfjfill iiiroi'nicitkili ufi 



.1 



eaiMMffiU," 'lull thai doeiiJi'L 

irif^^un thftl iinyunf' will pay rnor? Uuui 
th^ pricie of llie book fc»r ilieitL" 

SellinQ A Business 

M\ [344rtm^r and I own and ofif^nac n 

ffmjill n ■ ■ ^ • ■ ' ' ' ' '^T 
turi' [ uiii I- 

\m wiiihtw. i i" - ^ . ' ~ 

Lii^-'' Haw iUt Vh-e dtftemiillv }t jt4>llifaj; 

ly Hi 

ilm.n yuu bujt iiui ^ijur iki :ifi 
ytiii tort I" .'-^ • . ,11?- 

tivu uf .! should 
- Ik 
. . m 
to run thf buBtXietfsI U m% tJien dm'l 
m\t It. 

If jnrti dii ik'rWt* U* imHI yn ur biX9dn*w, 
fifiii a 1- 

thi» vatiie <if your mvej^Utry and eqyip- 

mr^Tll, 

U ^K^ih^r K^mi SHlvppiifw* tri tithprn in 

of 

. ■ , i*r 

Fi 1 1 1 rtc! r you m gi best jtide jirwtf 

by «elliti|r b» a €ui..|'^ n j irT 



giw you ' 
III • 

iik< 




Coffee And Tea 



VVritJ} riif! -Ihhd Mc(*ralM?4 editor of thp 
Hit: joumuL a mootiily, 



I J 
tri- 
als. 



< r uf tli«» pufnal niM^ af - 

bit 1 ri*^!-". 

Vkrrm ' CO ■ - - :^ r, and i < ' " ■ 



imiyp, l-i**li i btr 
Tl ■ 



Two For Dne 

tike a /^int. butibjwid wifr 

■■ ' ■ 111 i\m wk' pnijirit^tiirH.hifi 

Ukf iiiiv.jiiia^i'-i i^f a ififlp fimtprji^t^n^ 
^bi|ji, Hu^ d" wv ijii ihih'^ 

Vnr mfifTftinfiw on f 'nbfomtn'«i frti 

Ir- 

StaU*, laifiJ 44iWMi2fl Ifei^oiiAc Pnwmy iii 

• vmir 

Willi tr. 

. if ymir !■ . . ■ 



MKTDASI 



If v .- 

I ted fcir *ipcicfr. 



d 



or wnt<? to lljiin^ t*rf?wii 
abiive. 



Where I Stand 



Reader^s' tvspotms to this poll giiye them a direct 
mice in the polictf-makitig procem of the US. 
Chamber of Com merce. 



1 



6[¥e Busffiess latHtide 
InOmg TBSting? 



rtik^fe Li> liLii:im«>H!Hj.^. (Jpp:iin?rit6' of Lliy 
hill iM4S(*vii thcw rulpH nre ti>n deliiilrf 
tinil rtfi-lrit^tivtv Fnr i-'?iiimpk% ihvy con- 
Lfft^l, I hi" rt:^i>ulEiiti riiH iLi!!iL4!e.sjsiirily rt^ 
strict w lull *ii bis iiiJict* t-un bi* le-Mt^d for 
Jiijii set uiiret£!i^!ticBJIy hij^h thire.^hEjId^ 
fnr testing "positive/' Fri:iponeiiUi 



ilyve tight restrtL^iifjns mid high r.hnfsh- 

vidimk' rijfhta. Show Ed hu^iuiisfi^es 
fjtvi^n mon* Intitude iJmn the Dingpll 
bil! allows in u^gtin^ prospective m4 
i'tirri*nt fninhiyt!*^*? 



FREE 

INFORMATION 



l800-443-5903_ 

CALL NOW toll-fraeto 
leam more about the 
products ami services 
offered by our advertisers, 
cr fill out the attached caul- 



Send Troops To Nations 
Battling Drug Traffickers? 



iere I Stand 

[)TE;!':r'13 



FREE 



Infiimution 
[ rcirn Our 
Vdnrtisi^f*.: 





yes 




unsure 


e #! 


□ 


□ 


□ 


e #2 


□ 


□ 


□ 


e #3 C 



i hi m m 



tut 



»T « « PW m rcir 



I or Mil cmplcjyer-p&itl lUttiDnT 



Mitke Hmm bem' cwts of workplaf^i^ L2*S 






Shoulil the U.S. emhnift Lit^d nid 38% 
until otit^FH abanilon it? 




29% 



iticar qumtiomdpe atm welm^ft^ii^ Mtrrii to tkf Editor, Nation'^ 
Busktte&H, iSIS H Street, WmhinfftmK D.C. ifM^. 



Academic Guidance Serrices B 
AiphuGi-aphksi tO 
BellSouth Cm*' 18 

Chirm Ext4irnaJ Tmde Dev. CoiindJ fiS 
tur A^SDijiate^ 84 

olm 66 

ivi' Bc-iiimar^ tri ^lund 75 
1 ExpFef^K M 
isinjz Vjdi^a lOi 
lit ford Iii^ufEince Groyp 34 
otuilry FashioBS 94 
irp. 106 

Diitae v&terrus 49 
in F^:&iK!i^ 101 
I Time fiecorder 32 
Cards 

ri Dtpt. of EetHitjmie Dev; S 
American Specialty 
Tance Co. 30 
flsiles^ 12 

Pubhc Powi?r Difstritt 13 

uilHi^rb^ € 

; C4}fp. St 
loat S 

Bum PostiU S«nrii5*! 37 
US Waat Crirfj. 2B 
USW*»t PuWii: Phones 61 
Viiliie Invt^stmenlsi 88 
Varco-Pmden Biitldings 7 
Volvo GM HiKivy Truck Curfi 65 
Xemx Corp. 55 

Yuma Ec^onomk DeiTloijnierjl SO 



GHAftSrHe HAMDS 



SBlDng An Idea 

How WIHltJ one g(> abcaWt fln44itiji5 ft iHUf- 
chasitr fin' n nvwly cimvvlvtM U\mi\v^^ 
ill the sorvii:*? ittrly^try"^ We wouIrT mill- 
er &t?l] the CTiictfi^i than l^l it ftk-. 

If yr>u Iitivt'n eiirpomtinii lliril in funrlt^'il 
hy mwv^UiT^ Vrh^t uwn niKw.k in it, thi^ 
easieiit ilmyi Lo drj is lo fmd ijiQiiitjliieNiy 
to buy the prindfwils' sioek, fiiivfe ("IeifI 
Zwbltir, 3at«>rni;> with thf Wii^^hin^loiT. 
or., finti of ffiotcr & 13 ell. "U's ml 
Hfevtj' tf^ he vnkitNl iit very murh,** 

lljiLli mH 14 misled tiniJ Uti]jNJVei1: eclft' 
ftS^." Mo^^L ^nvt^&^ol*^ don't like d^vi*!- 
fHiTnenl-stoKe rumptmies beciuiiM? the I 
bnsiTiess cQTwepi b* iinprFiVfMi. Zwi^kr i 
f^tiy^ ttuit if u liLLsinerih ii^ gwittjy; In ^^l^II., il 
nbfudfl \^ up i\nA ruHrur].g— ind simv- 
ing il prufiL 
''Y^oii n-ad lumk^ full uf bugiiil^M& 



FUHHISHIttBS 





Shett Slup 

I am ennsifliTin^ rjjHi'Tiinf^ n shofj celling 
liTK-'nH for the brd sijsi] and I watild 
like tfj find :i i^ouret' of wholt^nak iii^^en- 

Axim B^stU^h, dSre^tQF af pub tic n*la- 
iUmn fnr lIil^ NjitiF>tisd Bsilli, Btirl i±tii{ 
Lini?n A&j^oi^buuiip ssnyH the hmi marktrt 
is HLitl in nflluunt aroms, utid miw aj^y- 



OWNERSHIP 



Teaming Up 

My hae^bttnd and I own a wtieirtsmifu] 
iHlt sundwich Jihop. We'vi* bi»eji ajj- 
i...iL"hed by st-vypjil bu&iriL*^ j.H.^pl& 
who want uh ta enter pjirtrstirsliip and 
jii(>r^i stQrt^s. Can yau j^mnfirrnyiU 
pKj-d reiidinfT m:ilerial di^tj^liog 

A j^ockI scium of iufnniiatkni on the 
aspipct^ of pariBersbips is lh.€ 

Vtjmr EmifH'i%iiy by Seym^^nr Jiym^, 
Brucrt! Cohtiri. anil Victor V. Coppmia 
(Jfibn WiUt\\ illMtL TUv htmk de 
lypeB of partutfrsihijis. liabiljtieSi 
and ta?fatio]i« The tcsthook EJfi'ctire 

man M. Scarlnon'hLtgfi Luid nionia.^ W. 
Zimmt^rt*r t2nd ^d,, Mvrriil Publiivhing, 
S^iLtf^i^, off iBTB helpful ItifortTLiitinri on 
the advanuij?s?B and dieadvantaKeB of 
pnrtnerishipa. aifr^«?rnenl*p and tasa- 



i 



ciiitceptssJ' he my^, '1mt that 
mi*xin thwt uj]yi>ii<f will pay mjc 
the pric*» of the lm>k for ttit^jp.' 



NO posm- 

IF MAILED 



Seinng A Business 

My pBwtner and I own And o[ 
small mt'lai ^i tamping businc 
partniT wantii to tHm^ in Ute 
tore. I ;iifi ri'Iiu'laiil huL mwM 
his*- wisb^. Hrnv du w l" ubi 
inp? HiW do we deLuritiiM a 
prii^o^ Whert* rto we aflvi^r1.pjif 
si nogs to ijet the Iw^i im&i>ili 

Fitbi, liiitk VHJurself if the biisiiii 
ly mwt be 1^0 III, 

('an ywu buy r>ul ycnir ptirtn 
yrm find an^Hh<T luirtnitr, oitlii? 
tivit' or a Hilt'iil une'f P4'fha|:fes yai 
soart'l* ff.ir iih irivrslcj-r L>r app 
Uiitik kian. l>o yiiu iiiit:;d atniTlEe 
to run the buFiinese? If ncil* then don't 
^*«|] it 

If yoki d<J dtK!id** to flell yoiar liufiintfsaft^ 
lind a buj^tness bruik*?!- who m fiiTiiiiiaf 
witb your indues try, one wha will kriiiw 
the i-filup of ymi irivtmtorj' and ^quip- 

Whether ym advertise Ui othera in 

yuur indtirttrj' iIi^|>Mnik on i\w niimrt< of 
you.r mmpijiition: will it hel|j you or 
fonder you in (2ft*tLb)f thi* best mk prm 
by Belboj^ to a i^ompotitor? 



Business Reply Mail 

F(RST CLASS PEfmi NO lOOCW mSHiroGTON. D,C 
-OSIAGE WILL PftiD B^MK^' y i 



NalNxfeBuaness 

PO Bra 1200 
Wtehsf^gion. D C 20077 4309 



|,JJ11p..liinLnllM.l.li.lilll.ll..llll.llllllt 



C/Airrs' cofciti; |2S and inrhirji-y ihi.* 
Tsami's iind nddre^idu^ii of m?iny ifopplierfit 
to the U.S. 

For f!fifft»4? fenformEitiL'tn <FoIy, yon 
shtmlil H Mitarl the CoJfee llevidoprnent 
Gronp, 141MJ ! StiriH, X.W , Suilc- lir^((, 
WitMhjngti>n. n.C. 2rMlo: (2na) fi82-4lk;i'L 
TIh' of|L;nnijfati«|]'s ^nmtl^ml^r'^*l'r\■i^iv ile- 
piin.niL'nt \im\ supply you ivilh ci>nfiuiib 
er irjformcitiMEK prtmn'tiunM.I maurriiils, 
audioVLBual ti^iining materiak, and 
nwketiniE iitudii?#. 



Hsi\%^ a blJHin(^'i^-relale^^ tpK^tSon? 

Write u>: Dtr^x Line, 
ri*^ H Stm*t, N.W,, : . :.>n, 
Tvf . 2tXII>:^« Writers will be ukiHinyd 
Qivly hy iTiitud,'^ oiid rily. Qiix^'itiOii^ ruay 
Ih.' edited f r>r spai?e. 

The i^^ditcFhi of IHn'vi Line have I'ofn 
piled til*? nio^t-af^kt'd LineMUon.* ititp the 
mimiKicI " YiHiri^mall Btlttine^^ii Surviv. 
]i\ Gmtlc\'' at 3h1 a ct>py. To ordi^r, I'all 
mm 4lh*-^H^ or wHti? t^ Plftoe l^ewte 
Hi ibi' addreML5 above. 



CgnMIMTART 



Where I Stand 

Readers' responses to this poll gim them a direct 
voice in tfw policy-making p fvcess of the U.S. 
Chamber of Commeive, 



1 



Give Business latitude 
In DnJB Testing? 



A bill hy U^p. Jul us Um^Al l>'MSrh„ 
would pjsieiid fjublic-stjctortinjg-lestirnf 
tul^ in husiwHs^, OpjKinenu of the 
bitl tM^lirv** thesie rules are LOfi deb-iileri 
im\ rty^invrm^ For f xjtniple, Lht^y con- 
",;1johs iinrn'ri-fvsariij' re* 
' i s i^iiicit*^ Kin he toted for 
and H<?t unmUistically hi(^h threaholds 
for ^tiiig "pa^Uvi*p" FrQfKinieiits he^- 



IkfVif tight restriedoiLS uinl high Lhr^^ih' 
olda are tssential Hcifi!gimTding iinli- 
vidtmlii' rights. Should buain^aavs be 
given mor<? bitiuide thars the Dinf^olJ 

ciirrenl emjilDyeei^? 



2 Send Traops To Nations 
. Battling Drug Tratfickers? 

The nrinies^ amgst^l by mtn& Amig U^t- 
fiditr^ rival ihe artiht^d farc^is of thair 
hiP-TTi^ TOuntnejH. UpknioTi jg d Sanded tm 
wtitHh^T ih** r.S. !*hc>atfj c^oniplir if 
iskt^rf by t'olombis or aAotber cotintry 
for comba.! troops to help in buttling 
dnin Ttitts^ims. Proponenti^ behevif m^h. 
ititerviMiti™ wouicj be Jipprnpnate- in 
VIEW of the vBut amoimts tif o^cminy and 



titbi^r Illegal Orug^ crossing our borders 
diiily. tlppfijicintg believe Aiii*!rk'4Uis' 
lives alirjuid not be risked in other 
tiofus' rjgmestic eonflicD? If ^sked, 
i^hould the L'.S, s^nd ircfojj^ al^ruad to 
flghl drug ttlifFickerS? 



3 



Should Drug Use 
Be Leplized? 



AT the same time Pre^hient Bush and 
■ ' rigresB are imllbK for an eHemlation 
ui ihe dornestic atifl foreSjip whfs on 
I rlruiTKp sunsv in th*? piiblii- and privatit' 
-tors arecnltirLK for doiTiirdrstitii^jition 
'I illicit subst-iiirjL-es. They isriiup thai 
tbi? U.S. cannot deter Anit'ri^yis {mm 
L^in^ drngK £ind tegiiiitation would re- 
dtiiH' clrti|^'ri>|flttKl cfirnt*. tJipfHint?ri;tS( 



^qnti'.Tid that l^gAlis^ing drugs would 
give them offlciat approvsil nnd lead to 
sbar7)ly incmified use by worker* on 
the Job, pregnafiit wom^n, f^hool iihil- 
dreri, and moto-rista. among others. 
Sboulil drug use te legtili3u.Hl7 



Verdicts Bit September Poll 






Yes 




Unrieetded 


Extend the tas-fre^ i^tiitUB. 
of fill rmp lny*f repaid tuition? 








Make firtim bear ni^La of wnrkplaee 12^^ 
i:han|j;«iii to piH'opiinodute th^* hundk-app^ ? 






i^hiiuld t}str r.S, embnitf- tied aid 
LttiiiJ otbers abandorL it? 
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FREE 

INFORMATION 



1-800-443-5903_ 

CALL HOW toli rree to 
learn more aboirt ttre 
products and services 
offered by our advertisers, 
or fill out ttie attached card. 



Ac«tdemic Guidance Senrkes 8 

AJphaGfaphicjs 10 

BellSouth Corp. 16 

Bi*ni Wmieni InternatiEjusd 4 

China Ex tenia] Tmdt Dev. CcunctI SS 

Computer AssjpH;iate« 84 

Diinputer BusineM Services BO 

£)a)e Cumegie & As^ochiteiS 1 
Duke Power 103 
EHgltr's Nest Honse^aS 
Executive Seminars in Sound 75 
Ft^dcnil Eitpni^i.^ 29 
Pranehisimg Videt) iOi 
The Hmford tn^sunince (rrnij|» 34 
High Countf)^ Fashions S6 
IBM Corp. 105 
lu^ight (>ai43.sy5t^rns 4S 
Invest la Prance 101 
Ijmthpm Timf Recorder 33 
MasterCard P 

Mis!s30un Dept nf Rconomii' Dev. 3 
NortJi American SpeL-ialt!^ 
Inaufance Co. 30 

omr^ Mfitt*.sn I a 

Dmjibii Public Pwer District 13 

Ryder Tnick Rental. Inn 83 

StftffBuildense 

Star Software Systems 48 

TiUinghast 5 

United Staita Postal Sfrn-ire 37 
US Wc5<L Corp. 2B 
US West Public Phintij^ 61 
Value I nv+^Htn^ent^s 86 
ViLrt!i>PriiEjen Buildinj^ 7 
Volvo CM Hm^yy Truck Ccirp, IS 
Xerox Corp. SS 

Yuma Eecipctmie Development 80 



EMTREPfiEMEIffllU/FMNCHISE OPfORTUItrnES 



OWN YOUR OWN 

COMPANY lor S495! 

Ma^E prohr pmvidJido 













1 "irrf' 



BE YOUROWM BQSSt 
^mff jfouromn tiiinnmnt, fii^cM ^v^uf 6mf\ 
f-ouf Qwr\ hem*:' Vi^m tv»irt rhif j^^'J^p gf yy^r 

M-. 

NO tXPERIEMCE 

W* ^^ur-Jr? rs-'iJ rt-irrt J'lr i h * frij clicid i .■i^-" 

mtii'iti'f jifs fcidfi n^*(f T"fi# i*.P¥!cr can ^ - 
^orldi/er*iJ drffcf ffifffi — i^pjj cffn iw*ffc,i .■ 

AND NO DtRECt SELLiHG NfCESSAPiY' 
fc^f PMtVAT£ LABH fMi SfWVfCf 

For Our FREE BROCHURE 



Acjid«mk GuklvrKG S^rtrke* 
ISI^ft C&m*fi»fCE PKwy.. Dept. HB 



■ Na. fl [Ki Hygujfir Sflrviofi Cnni 



Earn $4,000 Per Month 
From Your Home! 




FREE LH^ im 

Qperiie k computer bas^d biuiiness hum 
V'csur hqinc. StBrt part-Timr with fnncniial 
eimtnei trf $10,000 or more pet motiTh. 
Ttit& Ik bi proven turn ktY hasintst tti 
indlviduiLlI or touplc i^nn run. if vou pur- 
ctisie mir dofnvare * nd business program, 
will elve vou the c^T-mpiiHn ^nd prinE^r, 
Yea do not need own, or know hem- to 
ruHp n ccunrurr? — wp wiU pttivide fret. 

Til ti?tESt« a free amMi arti iL^Urr liXemtutCi 
■ruff Eo[2^/Tor 

1 ^800-343-80 1 4, ext 32 

(inSnJjann Ji7-7Sh-44l5) Or ^■'ril^i 
CBCFImp Stc. Sh<-ridAn, IN 






OWN VOUR OWN 
RETAIL APPAREL OA SHOE STORE 

FASHiOVS FOR THE ENTIRE fftMlLY 

WE 



cnofcs ol mie srr^ and mflrch^ndlise . 
■ : mm or minis Etig and tall shop, intani; 
.■!ii^n large siie^. P^iifr. jfean/spon^ar. 
fiancfiwear/M^oEwc. bridal sftnp aM:es$nrjfis of 
lingerie sEare and E;Q]^r afialpti 
$1830CI k S2B,90(I ftiduetes twglnrung rnvon^ 
CDvy IfOm inCQ nahiFial nanv br^dis, 
^iKiurfi^ [raining gf^nd aptning and more A 
praveti way Id- success and mdBpendenct 
KlOU slorts soiff n^UrmwiQs We uf^sr a 
Sii99 Qm-prtce lid Its. mens attd ^hildrtns 
appaiil ftQE«s ind S13.99 tfna-pnica JBifarm 
or muNMlflr pmhnq d^icaunl tinnilv &hM 
i\f^m Jm fifif ifep up m ydir 



//,^^ Call STEPHEN C. LOUGHUM 




FinanciaJ 
Independence 
$100,000 + 

Leading ii^innal Joan and mDrl4;ag& 
cofnpaiiy seeking a sded number 
of highly moHi^led, aggs^sstye 
individLial^, wh^i want mt\ their 
own loafi/mtirtjijagtf bnjkerage busi- 
nEss. Re^JisiH' six figure iriaime 
polfMlial Nfii seJIitig inwiwd, 
heopie come fn yi?>iJ^ For jwsJ iSliSU 
yoi{l\ net training, maleriids, 
equipmt^nt, a markHing proj^jr^. 
phi5 on going ^emce and sirppan 
I *' iri1 mi as Lhi^ *ipportunir>' Ici be 
p;m of a gmwirif; and h[%\\\y pmhi 

1-800-526-02 56 
ext. 32 




Uilue rnvestmenls, Ltd. 



Wirkina Just One Momina Each Wkek 

llinois Woman Reveals Little Known 
Secret That Made Her $60,000 
In Just 90 Days 



By Ed Hirach, Specid FcitiuT Writer 

]01MT iL-Ynu tu^y haw- rad 
abml Htmy ¥mman m liMrting hqsi- 
nam ph'hhc&i\m9 nrr 5tiMi ber on mH- 
work TV'. A KtH5ily 'SUL-crti»lijt reaJ 

aparrnltnLi in llcf himnrELiwn *A Juliet, 
Ui. ASwntI ll yfir^ ^ikn ^hi- heard 
dbfifHt Praptsfiy Vit3uiilii'-f. (.j.^^uH 

ijireuucei. .F^'C rinl th-e jnban^ Hivrcl 

btf thnu*antl ^ uf tiaillA:fl ror whi4:h it received & 

Several yeans - b^- ■wnf' npprfMirlir<J by 
PVC in offer \htir --Hy- 

OFte fflonsjng each wt^t'k. :i2i£: riiiiiiMl Hiirtter 
ifsTiTi $firs rifin m ib*fE ^> fkjrpf Freemiw iiwrn 
p- ■ -.^rar d4d c^Kcnpany If 

' prtTgram « ttinjE up 
I' * L. ..|:..... - .1 .uits. 

Dflt H>t tile be-ftt i(«T>t sciTrfs I? Ehal iFrnip- 
Crt7 cmtiimt can a-L'tiBiJJy apjH^ll ■■ - 

all aBwsitwnl'^ ni - ■ ■ h i"! - i; .: : ; ■ 
i:enr ttudy of 1' ' hat 4 c^jr 




«i"id^ opffn " l?iinii a ccipyrijrtiEPd ly*- 
r-iii PVC repre5ersi& rtie prajM^rty 
. iirr (in jic«mciiijjEcfit:y Ibaais, rcL-rlli'' 
Jmni Vi iti ^ Eif thir lariTiipM Mon 
tliiaita rpncw' yearly, wlikh t* fawm 

hwH up 

up if^ whvrh 
imritiaJs. f'\ ■ - 



Lilt 

■ Li In ^i:L slidrtrd, 
■ m 



UnRnin^ i:firi^iu|i . 

iTi|f iJieiti thrmiffh ihf 

"Thn !T«sin»«M can Ist nifi mit a BiydJ 
i\!ftct fpf eii-en n harftp,"* s^' • ■ i m "AIJ 
yim iwed b a phjiini?. raJjirti 
rfcow To atrrn r r a-^ man v qun 1 1 ■ ■ ■ ' 'lO* 

handler nhr' ,ii.1iJ:- ".Ili-i > :!fr 

than I . in any ^vci\ yeif f^e m Jfh 





r - '■■ r" r ' ■ . ; ! . 1 


iHDral 


r-" 


■n E innfu knnW i 




■ 


; ■ ....-.:], " and h^n • 





it;' 

AiLCChrdimB Us Ffrtrttan, '"With CBCT«tly 

AEiK^d: propc^rtt^ ttiof c tillm this laccfttiiui 



Pill III ill' 




■ lih 


and a 1 - 


i inlcreslti.; .■ 





SyflUFfnu, 



iL-retE, 



Classified Ads 



Cla«»lfi«d Inl&rmation 

tin- [14«A ■ mum^ Hi C4tt tmi FRtEE iOl]' 
4.M^T4a iln ^AlHiVt^ DC Oi 4b&^&W| Of 

po ta; im. 



How To floply 
To &D1 Numb#n 



m^VDElWW ^AftCHfS, EKPEDiTFD ^EGiSTRATOfffi. 
t^idpeivMriL lilt 



fllFTQIHIUtlVE 



FR use ^^N SOO Lit^E' 

■ -ytm PfiocEsstNG 

lit. Rui I"' ■ • ,1 



CWn ffw isrwirt J s^r?. alrjin A - , ■ ■ i ■ ■ 



-^Mflftbicr ri3t^ mmm nrm CbQ liK>^|< U^-^l^t 



BUSIMESS OPPtJP'^^'WiTif _ 

Haul. UUPOffT - ' 

• L E Report E«fn 1^ 19 17.9^ mDnfftl^ m Lm Ofsiw 

HB^i%7 l=«l!finiH h^Tfteift hm *.mm. f^™ WV 
1001 a. R1W T«M«|. E^T £00 4?« Mrj] 

:i udrim for »v« littim wm Jf Snth. fliu T rluii- 
SMQ INCOME A3 * f^P 



jnUji^rtivll lip ^f^ilibip penli|^ul 
}fim\ itun mfh no i;9prl«l Dutiifwd iWilf Hltl. 



HETML BTOIiefi FD^ SALE. IWO W»fNnnmvmtl Skri Qfl^ 

|r5 rtirili^ fflw^i^ mIvh, -i^ii*, Ngh "-j - ? v>' r Mlfl*v 
^DOd lOfta Mni^ iJppnr llQftjrK v. ■ - Hill 

MAiLDnoEn OPfCPmirfitYi &i«ri proftiMiiiiii tiom* iw 

fUlhCifllV Mill ItKn rou: lot Im* bCC^u h«f«M curMtnj 



BElilN?¥t ^f. - ■ 
IHWerwiy l> Mij 

pyiM.. it3Hh w L 


nm -Jii»iv-iiitiiii.i im^y FlhH 4fMl O-li 

iiiif» MMTp 1 ' t%Q K Fi saifa 


HOME 




lEitili. 









iTl i N Mk:flie«i. Clv^Q. IL nA.H^^: 

^UM.A L\.\MPUR MALAYS Qvt CdhiWVNWi 
' > !*' I- ihtfA II i^ndw m^rvm mmm. K ^ wir 

I ■■ ■ ' I I! ur fou Ib <irfii»ei BOS'P*'^ 



■fl !. 1 I'l 


1-1 


1 irj !■ vr *ilnl>ufirtU WL?|.Ti 


-i\^''- p 




, , M Ki'i-^K] IuimM i^mm^ lN4il. 



! a00.53M W ll^r. 



H*Vt UDNEV m BUY 1 IHYESt 



Aha* rB' -can iton tchip om^ I3ij»n«u m ^oiit ipjf h-1i>'ii 
fiMnn Viwieial tr wdam . For tMHAng ^Mrtiili «rrrla S>-: . • 



*rfhr TELECOipiPUTEPI OPERATOflS 

rtlDTECTeJ TEPHirClfliES A HO |£i«r iOwJ ^UWH* 
t^m irdiiF^I ^1 



i USIIiESS SEOTt CLS 
a HifuiwM &a p^. NY lOQOi Ji3 w «a W 



y7Ui*^.i^;.jiPHr^-*3i.lJ 



RM1ENT AlTOP^CV picrywiii qiwlfty Mtuni iwykh Ibt 
lA^vrduik^cctnifiinwg vra rtbh ii ihcHitiibiQ'ftBHd ivK Cdl 



CHII*e5 Hi!tp llKIM^ fl*f Itw 1*al*W iKJsiiHr naUrnil. ^ 
yi1,K-^-|M3%l l|19-ai4<^itB-^i|L 



Our inwiiajFit CW" 6pociuha*i m itj+ww^ ev *m 4 »twi 
■ml Fii^nwl -SiMfli 



CIIOSS OUT THC 

„■ l;i ri|-t 



Bai 0^3. ClHCail^. IL IDS4I pr 



^^Hwiiig/PkciiK: Cmwi 



CA(IPU^ 

711 ■■•'•.yATiTFPi 4 AHfin y an «i^t - '•■■<*- 

\- - iMaCHic urtiWi Dinl/itikli r ^ 

mj44NUWyiWING&Dt^HAJ0RpiUNB^uh t-^y^^^J 
ftfW il0 CMtptr\ i'^prtAl 4l llu 
PEATUHIINtf5 CARPf OF V ."v ■ ■ ' riE£ 

■ 'ikjill In RuUiUig* 14 SAiifl-. S^l " ' ' 

-CflM m wriH! I6t woijnuw |«J i^mphr. . ' 3 CAR- 
PTT OMtLfT, LhC , Pa Ha t. QiitlCjh, tiA JUl.'U. Ufll *m- 
777-11^1 EiditAtfwd ¥941 

BAPTStt's "CARPET MILL STQflE" 

1A WU L W-itrHXJfLETl 
Bk^ Himip — ilr guHifiiHi buairwi A No«Dt cvp^i- 

or Wrtia rp^mmncilh ^ith iTCl fof w™ip*M ijrffunddiili 
iipoii upturn futhwuil i- mn \^ P O. Sp« ,2M 

grim rmm fai# #rrfi4^ opflrvtion ddHuk Mnil DuMMrm Sqfli 



UmiES. 1^ I^Ml f4% mif FM^^ »4« W 



fnfllMTIflC ' 



Dyr \m ye^r of DISCOUNTS 

Fgt ^rupaid S.lvi; TiX 
Toll f™ 900^25 

T ^ ff^ hm li^Ou^li^^l Tf 714^ 



II«W3 Gii^ 10 ^utiTiriQ w PvpAn. 11^.00. J 



nmtcTOftitSf'GuiDi 



UTiONS 



fHXTLJCF BUFffCSS TPAwEl ti'J tUSE pgr a.-iwg fiflfit 
^llih^ia pna^ch nMlliodi la rvdui:^ A ro'ifriil T A E «i|iBn*f . 

FkpmH C^^fiocirfii ni BUifrv^ DvMtt* A C*adi\ Mmmq&tt ^ 
S3B 9S fitaa 5 1 .pO p4?>il«pB A r^dh^tg Iq. EAI, ^.0. ^teoi 



I 



Wbm« Blvd. LA. CA WID 45 ¥*ni ondifi iTOii**d 1- 

ioo-wa-eawjat3-»3 - 3Kii 

Aid. 7|fl'l»eHL LA^ALLf UNlVEnmY. 



yNiVERSirv DEGREES POft LiFE A WPflK EKPFRU 
F^JCE'S W*. Pnd's Svird inumiP lor na c^^nt itv^kjdbQn 
a Hrttu- NAU. Jfao S Hfi3*<j|i^ 0t , Std ^SXJA. ^tt Uk« 

pFF^AMPVi^ HTdivH3u4hm^ piagfAfm iifrf pfAlfHvoni4 it 
^qirpw^ UWfl i'ynflnC^ri Dsdlpr^ din^tiai* iHoluc^ 
w- PoC^ntn. f=w u. ^tmH Cftliflpq »Bhd Sfi ICi tH» Ifi4ffii> 
Imtujl Admihnli-iili¥ti -ZAfilw. ScHtieryni IJivvrttw^, ilmpwivf, 
^<mipnM. TAlB, QBi:i €n^n(j TilM fO^SQI EiT^^ 

iAI>«LDR'S. tf AfTETq-S, POCTTOTATE &Uie|p » 

mnl l^pnw Pl«d¥ An;rm*C«l ftfc£inim?pp.. ■ccvlDtilnlj 
ipiirrj CjrpfW Qrvpv^ tOf pno' ic^Eirtlpli^himiint?; phd quiirliit iiHP*< 

TfUfHip Pr«# tme^iirt wni» Dr Je**! ewi?. pq 
Bp* mm. BwTti*. CA Krts^o 

FW^ Af^rOtfed Univet^ity DegiBflaJ 

J^^AXar* APPRI^D 1^ LuiUqnii* Pmrlrmnr -at Etfu- 
ciiiksn. PnmljQteHife liKuJty eouniial^ la ifiiSMMmhifit vtus^i^ A 
l^j,, , ' .r ■ .; cffldsti rawM enTO*Bfl iludwnl*. JOO itcvn^J. 
^ ' *-<Af ION ■ ■ Hrr.r«riJ m. «p |Hifv*Ta|. 

* : i P'ri'- -fir ^ 'iivfliiilv. Dcpi 3JI7. 1 * Ti*rt Sf,, 



•iING PlIflfiRMIS 



Tiili 



lift fflll"^. TK 



BACHELDPIS. MASfttilS, DOCTOR OSWCea 
ilHkjHittoiiirii tiro^iirtvi (MiM^ wijUBfi J^udifffiD 
Rfeict ipp'il lHi| icn, im or^^ ycHj'^ ilnoAdy HmM 

VLFtSHv Wtmt Uttpmoft Amh . M«n«tfw. LA Tmt. 

lIECUTIKaFTS 



fetceltent ppti! f<f ftnv Lndormjii&m^tsracliujB Itnc^ai a-C] 
PTtpI ' ' ■ • -^'fl JtKMJi-niWlS or F*i I-"- : '■■i=- " - " ^ 

j^irii I F SET t;mik Ciddf i • Sutfi 

Uniqw POS 1133. Mmiti. Fl SJt5-i "^i?* 
uAiUi^lfqn guirii<i4H 



WATCH REPLICAS 

LOWeST PIflCES NATIONWIDE' 
'Nmiftif I8KT fii]|[l|i!3led> 
Exici mm CALL t404| g£34ySA 



U\' ^_ 

FA ^ ■ FftX JW^ 

Tnia lAT!ulEl£4l«r li/k: BL Ulk SH^P Wl^ CAI^rON F<tiL CrilK 4B 

Lul ft^^ ^pur b»t pticd 

Glii MTvD bell .hf. ^>:k.':k r^d ir:. urJL. INQ 4U N 

SifftJB C<iidQ». *C-iOe, Anmneim CA ftaSOifi OPI C«f l^Hj 

PLAIN fWEH F=W MACHINE 
Wl^ buy a Rwfmir pqxn ttf mfiiTm wTnm ew^ hAw h 
piftin |Hp«r Eut'i^ftmi fV- niich»n« For iha aprm pfta* 
Lomrt p^inn Ki |hi} C«un«V F4i fil ^w^l 14904^^ 



FAX PAPER 




TOP DISCOUNTS 

ON NEW SHARf* WURATA. 
IIERQX. CANON RICOH 

* riiKv T'iifl* l*il * T i.hibii L*plop 



CALL US tOOAT 

rAX OF AMERICA 
1-S0O-342-FAXX 



NK 



FRAP^HIIE OPPDRUfNlT IIS/ SERVICES 

GET 
iNPO FRA' . 



>ii:j h ...^ unhbT* *rf|(iring Ffftncmw 



FRANCHISE 



Your Business 



fi05-35aa011 BOSTON 6l7-r4Ch221l 



accountants cin call 

SjMialiEjed Temporary N&lp SerWipit 

♦ t^iidftihip PuwMcjn m (he M-^M * TiiB«f»g* Support 



545-0006 



KDUDAY GIFTS 



OLTAFlAJHTrED LOWEST PW^m* V^^fSntyi ^^M^mm 
Enfld w»H^' LIMITED FREE PRaManQN^I CALL NCM 

MiE OFFICE fURHtSHih . 



CAIffiT-Vim^HI^ROWOO eUV DPEC ' 

mt. STAnNMAStER A ANSO V. Alt mi|oi j .l-u 

TPEMEHDOUSi S^INqS m H^UCm 

BfiANDS Of FURKitunc 
CL4II er MfHa Igflwi.mALk fgrniluriA 09^ 
tTl !5«idflnill Dr . Tha™!wilta, NC V^lfiO 
CALL TOti FR£E I -SDa-3M- 
Irn HC tiill3ig-t7'S-EUn 
NAtlUNWiPf KNMF WLIV^RV 

r ri iinwT 

HCJW TO iMTORT^EXfWr 
:jtH>rea& «lt Httso. OnMr Bj^B&N, K«nau Otr, Karta^A 



;ind Imprinted Gifts 




^tkjgi fnin^ il ^fi 

Till I Free mm) ^^}2-2I^'* 
In ( A iHnili Ki<7 H-^K^ 

The Corporate Choice® 

I'ls; h^ijH tdcrt u i Hy^■^■#^^^ * .1 



"hii I II I 



U^rfV^NTDflEI 

VftJS> C£C3 m T EWT SERVICES. Wirth.. QC 1 -IKH>^Sg 03Sg 

INvET-rroflS It tmtm in Mivijnton "pr b^^i^Wi 
frfilii 1w irfiH iKH^iu^ Avp^uning ho* wo cm nwip vOu 



A NEW iDEAl^ C^l NMbhil ^ Omm WHUungaft PC 
mil ifil^ ^ iMHt^^^fKJO. «dsfiil3fi CafTM pH tin 

iNvENTPDWa. lOEAa. TECHNOLOGY -rttANTEDI 



HAVE AN IDEA. IP*VENTIDN. OR NEW PRODtJCR DitPiri'l 
hnoiv lo db-7 fJtiill IMPAf^ ■ For !!««• mfaniTilicm pKH^i* 
^-ftaWtnlJ.e MnilCAhBdft. M!QQ<225-5iflO 



iKVENtfiRQ' Cdn yiHi tmldnt and (Polrt hviu ^nhjr <tdH? Cob 
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Productivity: 
Key To Growtli 




You ^^iild tievi^r know it fnmi Hit; n(?we media or the 
tiftliticianw, but IJ,S. munufatturiny lAtio^if mor^ 
musculjir siT3i;l uomfi^'titivi" thuri any %mw ^tirsct* 
the 19«iOs. 

I3fsdes<l. ihif manufactiirinK sector's itiugh-miridetl i'jm- 
i«b ove^r ccisU imd inventories^ m^iko up fc>ne of the princi- 
• rmHCpfi^i thfU tht^ U.S. ctr>nf.imy ihm fsir hiis uLittmai*;'^ 
" severtf n^rtfilit tightenhijy; of the Ft.^Jtnil fii^Sfc'rvy' nvi*r 

i\w piist Ibfi ETHiJSLhs^. Tlie intenialioiiiJ Mi>ifci-t::ir%- KL.iiHfs 

mmt recent aifisiEy&ift j+hi.ws thul unu lahor cosl.s (the 
nf labor {wr nnit of <Mitf]ut) in my.Tiuf[ictL]ring am 
an percfiiiL kiwer than W^t Germany's aiul nt'iirly 4U 

perrent bit?Ujw Jwuan"*^. 
WJiile pan of that fsivrtnibb tn^nd is the ri?Jiijli r>f thp 

Icwer vjilue i>f the doJitir. tho prindpnl reason b that since 

198L U-S. MitLtiufacturing pnidyctivit)^ hiiii ri«tff^ sit t.hif 

fa$tt£St mte it! fxjstwsir history— 

jpver 4 pef C€nt a ye^ir- At t}u' !<^ame 

Imis manuf^cinrinj^ nnlt bbur c,mb^ ^^^^^^^^^H 

hare riseji tew^ ihm) I |M^m:?iit ii 

mmiee in tlS, his^tfjrv ur^d a com- 
plete turnaround frDm th<.r HffCte, 

This is why U.S. merchandise ex- 
ports huv*? he^v\ rising !i husky 20 
p^?rc€^tlt It yi'iif ami^t lii-Sfi atnl i\m 
trtrnd hin^ tHintinuHfl ljs 1^)8^). niiiitu- 
fei'twrinK- produc^trvity TOs<f more 
thfctn a percent m thy second ciUiirten 
while unrt liibar mnt^ wc^re* Hat. Afl a 
ftrcenl Bear R-- ' ■ r ex- 

plaiiieil It: "Tl ■ ■ t insin^ 

ufactunng b pniductivity p^rowth 
^ndi'o^t control. Intemittionul mm- 
p^mms still iiidinite ihnl I J.B. niim- 
llfa<:i.ur!ntr i'njoya a siz&bte competi^ 
tive ^iftviiiiuij^e. Bn^ivn," 

The big <iaTiger. Lil^rV-^ys, h not 
much with thi^ t\*denil Reserve u.^ 
it ij4 ^'ith Ccif!^rress> which nearly aJ~ 
ways h;kHr bet-in an enemy of U.S. compi:Hitj'k"Gnei>s. Uum^K 
the lB7(t^. fV*rejcum|d&^ whe?n the [MS, .saw its greiite'iit de- 
cline in pnduc'tfvjty uuA ^^lmp*'i^tlvtne^^^^. ihi- r'?Jj^rH.^B 
was en^age<l in iU dwn grcJttte*3t letftstiitlve [jfrKliietivity. 
ltd output ^loiirt^d from an average <if under 2,?KKI p^ges^ 
of enncU'd bilh jfher session in tlie VM}^ Ui nmre fhnn 
y.lHHk in the HSTOfl. This in turn phidneed ini txploHion in 
tht^ Fefkru! Rtpif^trr. from an av^rti^^e of 2().iP(Kt jiiiircs of 
new ruJert in itie bte lf>60s to mure than 60.0l>fl si yeac in 
the i970H, re^iching: ><7,yl2 paps hi 1980. 

We fthiiuld tirit be surjmserTthftt this on^litiig:hi coincid- 
ed with thii wot^t ftKir-vuuf cMmpetit.iv^me!^j^ {Hi-Tformanice 
in U.S, nisinufiteturini: fii.Htyni-p fmm 11*77 iv IWI, when 
output per fitjur rose Jess than 1 |>eit!eiit :i year, v^hik' unit 
labor trrjftts shot up ah fiwful 8 J pen^irnt a year. 

Sincir IBijlp Gongnft^ H output haii fallen ^hiui)^\ ai^ 



Prodiictivitii gaim have 
kept the llS. ecouonii/ 
healtim (/uf^fifrfher 
growth is threafciied bg 
eofjgt'esshmi effinis to 
inipose new cosh on 
biismeas ihmugh 
conipiilmrg health 
imufmwe, a higher 
mhiimifm imge, duld- 
eaiv progra ms, and other 
mandates. 



W&rmi T. J?. 



huve tliC! aniujEl add it urns tq the Ft'tieml Rv§ii!tti.*j\ which 
nnw life bs^ck beji>w f>ii,tN)0 [Kiyes. i"hfiirtiintitL=!!y, this 
yeiir CoOilfrei^s ii; buKier tliuJi evei^ coK^kifi^ un u whok* 
slew of ctji^t imposStiyjii^ cm ILS. induslry. Thoy irLchiile 
evt-rythinp from niinimum-wa^e hi ken to a host of man- 
dates— concerning health insumnce, child care, [iwrental 
liUiV^^ workplace jiccimitnE>dtitLt>iLs ft^r thi^ rtis^nblf^d — 
U} orK^of tjit^ Oiosi agi^rfMsive eriviriimnen^ii) ousiauj^htH 
ever ^een. 

Meanwhile, the administration is BtiiJ ret! I tap: from the 
TjuiAaive paperwork a,^,s^ult fram ih^ Omnibus Trade and 
Comp*iL(tivenei=.B Ai*t of llfSS. Murray Weidt^rdiaum, tht" 
c^tiinahle econumbit who rnos the Center for the Study of 
American Buj^inesis, at Wcu^hinjftoii IJniviTsity. in St, f. Am- 
is , states in £k recent report that ihis^ 467-paj;e law is "an 
example of the inability of Ojiij^re^H*, tn t-Jintrol itself J' 
Hiddbin in this law, WiL^idetdjauns 
fouruL jir*? mandates by fon^^'re&s* 
^^^^^^^^^^^1 for ' ' a ho^; t o f ntf w ^ tu il it<.s , r^:^ [ khIh. 

^idvisi>ry eomTTiittei^i^, iiiti;-ra;f^ncy 
f:roui:^ti. meetings, itemlnfiii^. and 
conferences to feed the ini^atiable 
curioiiity of fiiembcrs of ( ■ongr^isa, 
Nnwheri? ini ther^ ^iny indk-atinn that 
\hh ]mper^^nrk will be co.^tly." 

How cot^tly". Wti^itk'inbaum fi'jund 
no Tewer than 272 reporting and jia- 
perwork rerpjirements, wliicli he 
!^ay.H will focf,^!* iheejcecutivt? branch 
'^to r^vem^ ih^ n^r.vni imal lowsini 
reducin)^ thi? ]ut|.K.trwork burdiim of 
thi^ federal lu^overnment/' Evt!n&& 
CfJOf reiti?i tries t<^ lock uji more for* 
tBX^, he nihhr s^hould 
mourn fnr *ill the ln^tr*i that will \m 
cut (iown to pmvidf the pafer' for 
what surely will b<? an incredible ar- 
ray of t*tnciies antl report4i, 'Tew of 

whkh will tmhiiotje UJi, tradt? Dr 

conipetitivencs^y^" 
Weidenbaum doeuments that army in hia iy-|ixLjri^ re- 
I3<in. Thtf State I.iepartrnent, for e.^comjile, m\m lu-ofiuee 
2J1? oevi' reports: the ('ommerii'e rjepartineiit, rtine new re- 
p^-irtH and two new curtimitttieji; thu Airriculture Depart- 
mcnt nine new rt'porb*; and the pri*sidtmt's stjiif. eijrht 
new refwjrts and two new eomniitleif 

Wlsat LB the reason for tiiej«e new reporting ferpif re- 
nie ri is '? Wei i U *nt hi un \ says : ' i t apij* !ar^ t h at t " - 
Vmu-s ffjr a iitsw s^tudy cjr rh'ptirt as a 'cijiist>lai> , i : .i.-' for 
a roentber whose surwti^ntiv^i Icijislativt' propniffai is rcrifet- 
ed, Ti ■ : " rT or study starves to keep the idea alivt'." 

Ci^ bviout^-ly has 1 ailed to learn how tn "jusi f.;iy 

nrj" tu UiL'Jj.. "U is ironic/' WeiJenbautii iuAvb, "that a 
ie^'alativp bidy that k^t} alert tc» shorta-ninii);]? ui iht^ 
rest of the eeonoiay is oblivious to the imtmct^ of its own 
actionik'' 

The most beiYefitial atnion that Cotigrf^ crnslri lake for 
f.i-S- iii'joifKfftEtivenass ]mi might hu h*i (jo home for a long, 
[on]^ vacatiijiiL S 



Congressional 
^lert 



Eli^re. ir^ brief, are imiMijrtJint le)fifilal.iv<- 

.in wh:it yi>u should 

Addrt^ptC'ti: U.S. SeJiaL4f, WunkingU^ri, 
D C. 20510 and U.S. Htuis* x>( 
Ei^preBentativcB, WsishiiiKtofi^ D.C. 



Visas For Skilled Utorkers 



A wt*ll-**.Hi:ihl]Klier! pntt^ttL'tf for many H.S. firtrui ih to 
fspiii'tsiir highly iRkilled tmmigrujiU^ to fill critical iobH 
wheij 'fti'cjrkt^rs wilh Hiii^h Hkill?* m'l* m ^huri f\up\}\y in In*? 
doiiiestic work Hm?^, 
I til a cfini|ietitK"£> and increasingly |^loL\al economy, 
i^kitied immigrani: workcfs are often needed to help to in- 
mduce a rfct^v^' jirodina or iser\nce> which will in turn cre- 
fUo eiripby nieru for workers. Hi>W4?ver, Buch imml- 
Ijriitiijn has been limited Lci 54,UfJil vinm p«r year— far 
5^hort uf Lh« iiunkber jK^ficled, 

Immigration legislation flhpiutd incrt^ase the transfer of 
tntenmliniinl personnel, modern ize current ritksi tii m- 
cujT^rriodLiti' Imsin^^^i^ Tiet*i-i^, ur^iniote et^nnomii: develop- 
mt'iiLfc im|m>ve i}\e aliility of Lusineh'^ to recniit ^kilEed for- 
eign employees, and rmhi^ tht> cpsU uf etjimiiiying with 
rip^id ruli^^ of miry for buHinc^ss personnel. 

Uecentiy, the Senate pa^^^d S. '^5W, whieh wtrnld lu- 
cn^a^e business immiKnition by m^W vhi^ peryei^r. 



Line-Item Iteto 



Tlw fijd^^nil llscal year tliut Ijej^an Oct. 1 will he marked 
by at lejiNL jlOll hitlbn in dehcis. spi^ndini^, A nresidrati^l 
line-item v^tit wDuld be an im]x>Trtant twl to help establish 
find m?yntain fiaciil reisponsibility. 

A line-ttem vet^? wiiukl t-ttjdde the pri^ident In veto a 
pfsrlion nf ii hill r^ihur than the entire njeiissnrw. Con- 
Kr(iri^'&; tendency to sUtau-h t»XfK^iiKivc" atid urnietiessary 
[irojects and proj^f ams to iuiportant bil lis could b€* efFee- 
tively cottnttired thmiig"h the* line*- item veto. 

('tirrF:'ntly. the pn^^^ictetit m w^y to block such 
spending nlhi^r than the veto of an entire bill, a |trf?!s|ject 
that, in nii^fil eases, \^ ynrc^ali^Uc ^nd politically unsup- 
portJiIde. 

The U.S. Chamber of Commerw HUppwts a line-item 
veto, preferabiy a con!^itituti<»n£il simendment In i^tve the 
pretiiut^ril estiilidi line-item veto nnl h<irity, Tfntr.^ along 
with elm.stiLntionHl iimetidniviit tu require the fi'deral 
gipvernnu'iit Ui Inilunce its budjjet annually iind & ft u per- 
majority in (Ainj;res^ to raise um^^. would make ^overn- 
ntent more resiponi?sl>le anri I'lccountablo to ta^tpayers. The 
lack of siULvh firm res^trairits. whkh etijiniit iie readily evaf!- 
ed, II major reajiim why federal Kpendinjjr has ml Imtn 
brought uiMii^i* and tlie k fiend ing forces in Con- 

g^n>^H kt-ep eryinp for hif:! ^ us an tiltemative to 

Ikfal discipline, Sst-Vi^ral Iji. ■ 'H eto hills havt^ been in- 
trtKJuced in Congress, and om tmy be conBidi?rti<i stoon by 
the Semitt>. 

^:^^nta^!!t your i^prei>entalives mii senators, and tJrijfu 
fiupjjort for iriving the preiiideiit ]ibe-ilem veti> aothority. 



fiifnilar le^^i.^ktifm ha& l^een intnudiaced in the Hi»UBu. in- 
cluding H.R. b72, bv Rt'ii. HowBrtJ L Berinan, D-CaJif., 
and H:R. 2448, 1)> Rep, Hamilton Fish Jr,. H-KY. The 
Uoufie expected id take u|j the busine^^ mi migration k- 
sue thb fafL 

Contact yaur repret^ent^itive:^ and urge support for 

expanded 
employer- 
epoasored 
inmiij^Ta- 
tion— & 
move tliat 
would make 
lis, hnsi- 
nesfees more 
competitive. 




fHll 0 iliil^ HI l|.J! H— TQitp IhC 



Debate On Clean Air 



The debate over praposed rt^vfeionK to the Clean Aif Aj 
is heating up in Congress, Sevend bills dealin^E with acid 
niin, nonaii^inmeitt of air ^ugility s^tandards; by U.S. di- 
ien, and eontrtd of air pollutanus are being considered. 

Chief annmg thi jsi' nifeasure** are PreKidc-ni. Bnsh'^t prr*- 
pmtiU, H JE. 3tf80 and 1-190 The administration 5 plan 
calls for controlhn^ aciil rain by thf:- year^iXX) throu^^h a 
10- mil lion 'ton reduction in sulfur dioxide emissions and a 
S-miHiotHon reduction in nitrogen f>xide t^mis^ilions. 

The plan als^J rtt|uires mcmi eitiea to attiiin ih^ air-quali- 
ty stacidiiird for ozone by the year and it wouIfI cui 
emissions of toxic air pollutanu fitnri mujur induh^trial 
sources by at least 75 perct?nt l^ithin 10 years. 

Proponent? of tougher clean-air Jit^riclnr^lss and controls 
are olefin g amendment's to the president's pniposak. 

BuEine&s i^iippwrtj^ clean; air rah'^iesi thsil protect pub- 
Ik hi*alth at lli<! lov^est social and economic cosUs. The 
t;lean Air Act affectis ^ eiMH:imic frrowth by dictatinp 
where iiidiiji trial facilities can he located and whether 
tliey can be espandc^d. Cities thai fa^t^-d Uj mei*t ih^ cur- 
ret i I 1 a w 'm I lead I i nt'^.i f o r acl rie v e ; < ^al air ii a lit ^' 
tun liar d^ may soon face t^mgh i« nujistion controls or 
bans on ind Mistrial constructinn or bolh—controh and 
bans that may not necessarily R'snlt in cteaner air but 
could hav^? sevr-re economic impact for commuiiities. 

Coniacl your representatives iinfi senator]^. Urge jiup- 

tort for cli^an air nn^asures that protect publSr health and 
ring communities into compliance with air-quahty i!i,tan' 
dards— at the lowest socia! and ecqnoiTiic costs, m 
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Tliv Washingtmi 
e^tMhh men t said 
it couldn V be done, 
but a grass'-tvot^ 
business cam}xugn- 
earned the day. 



How The Good Guys VIbn The 
Battle Of Section 89 



Ckamber is taunching a m^Jorq^'emit'e tt> re/mi t 
Si^rimn M . . . Ifr firr mof-i^htiiimf tsU offhr Cft4:irff (ter's( 
re8^uw3i--^/s'OM'mot% medin, fi fid Ics^dt^tim—fbr this 
effort/' 

Thg U,S. Chamber of Commer^se irmde that declamiion 
early this year us it btf^rwn m ulJ-out 
h^lik that thv W;isUlt]ii:im e'^uMii*h- 
menl said could not be won. Th*? goal 
wasi to ri?lieve buKinfinH fjf it bunjeii 
that was CDstJy^ ccjtntjlex. and eoufj- 
ter|>roduclive bui nev&rtheli^^& hiid 
&t?t'TTiin;^iy invincible supi^ort in Con- 
gress. But Hs li result of tht? Uhuinljier 
campaigju iln^ Houst^ of RtpreistnLa- 
tivi^ii p;4i^st?d u ftipunl bill by m over- 
whclmEnj? v otc and stint it to tho S^jn- 
ate. where there alsn was strong 
smpptiK for atalishing the law. 

Events leatiini? Lu liif tiinmrimtid 
m iH^niJftrSkstijria] ji^^rLtimeni oti Set^tiiin 

' offer R clELesic ca&fF hi&ltJry of ef- 
Lt'Ctive business leadership in Wa^h- 
tafflon. 

While Section 89 had been ofFerifd 
m a wy.y w lAssure etjaity in heullh 
beneHtB at all pay levels , feJiJ-wnrJd 
application nhnwod it wae more likely 
to tilimiiiiite healtJ] eoverage. 

In Isiuncliihg Jt^ drive for repeal t^f 
the law, the U.S. Chamber j Join ted out^ ^'Section 811 has 
sparked mom mnimk^n unci outrage in the small-busi- 
nesa domm unity than ain' other issue in recent memory. 
Thi?> litw requires employers Lo eoUeet, nmintaEn, and up 
date vast rjiifitttities of informaiion . . Many .^maner 
compaai^s, -as they diseover the pomplcKities of compti- 
ant-'e, will di»<*irk" noL Id otTiT benefltfi at alL" 

This |jubliciuion prt^se-nti^d the first bruad overview of 
whiii Seetion 89 held tn store for arn;ill buJ^int^ss^ under the 
cun r ht^iidline: ' BENEFITS BLUNDER," The hymllb* 
on the jirUcle: "Goveriirrn^nt Gone Cnisy/' 

Whon the* Chanil>er i^dueational campaign showt^i 
that iSection 89 poseiJ fjne of the moat ii^rious challenges 
feVi^Mfl Bmall business , organ taations r^pre-stintini! Ihbw 
buaine^^es reacted m difTc-rent ways, 

Sonre ^ooghL n eiimtn%»mist' rather than conf ront the 
law M L'hic^f di^r*' Elder, Rep. Dnn Rostetikfuv^iki, D 111., 
ehaimfiain tjf the House Wsiy^ and Meaiij^ CijitLniittee. 

FortninaUdy for small bu!»ine^i§. not all busbit^^ organi- 
asatioiis a^^n*|Jt«d the c^^nventional wisdom that Kosten- 
kow?*ki'^ npfsofiittnn niled out any hope of ri^peal 

As ' " t io 1 1 wi tla tlie lo npjrea t a nd, n i ■ ■ ■ \ ivc 

track! .iij^in^ K^TA-'^^^rm^ts* pr^^^^ i^n 




Congress for the good of th^ enter[>rise system, the U.S. 
Chamber of t^ommertre ar^^^sumed the leadeir^^hip r^de in the 
liptiill fight aj^ainst the congressional power structure. 

Thii key Ui the eventua! coitgresfiioijal willin^^ije&.s to re- 
peal the law was the .^teadfaj^tnesji of the Chamber ajid 
other members of a coaliticin that ftfus^rd tn compromise. 
Those organiKatioo"* wpiv ^itfefed 
proposed chanf^es un<ter the heiiding 
of "simplification" or dti-tny m fully 
ijnp]fc!nienliti(j Llie Jaw. Rei^pondkig Ui 
an idft^r of delay t the U.S. Chamber 
dfciar^id: 'The tiin*; come to quit 
stsillinjf and repeal Section ^9." To an 
oEfer of compromiser "When we talk 
10 our nieriitiers. they don't want to 
L^ik about this imt>rovetnent or that. 
Th*^y want nirjX'aL" _ . 

That firm f^tance ceinfoncred ihf 
overall business cfam|jaipi for repeal 
by kt'e]jiny soniie ivaveryrF in line. 
For example, Cunfjrt'xyimstii Quar- 
tvrlff, a hitjhly r^iftpected, nonpartt- 
san publication of leifislativ*' i affirma- 
tion, noted that snme elements tif ihe 
business comnninity had resptmded 
ijiisitiveSy to one suffer to retain a re- 
vmd vt?r^ion of Sesrtspjn They did 
^o cifiBuming timt ri^ipeal was ioo high 
a goab 

CiLinjT the National Federation of 
ti^d^pendent Busmeifs^es [KFIR} tme of ihern, Congre^- 
fifr^ff n f Qiitirt*^rt a reported^ "The MFIR ultim:iit"ly ileeid- 
ed 10 iptEiy on th<^ pro-r^iJ^al bandwaK^JHi The ki'^^i-iI'^ di'd- 
sjon was inflneneed by the bard Une that the Chamlwsr of 
Commerce had taken on SectioEt The N FIB and tha 
Chamber Jite longtime rpvids for the atrection of tlie 
s^mall-biiisinif^^s conimunity, and [chief NFIR InlibylsL 
Jr>hnl Mijtley said h^^ worried that if NFIH hmki'^i down, 
it would be vulnerable to aceusations by the Chamber 
that it had ^alA ftut amall business." 

The Cham her V etf r^rtf?. fur were v^m rtti^d hv 
Tfir Wijfl ^trt H Jou rnal The NfH' York Timi's. Th' 
WaHhingfon Post. Chicago Tn'biim\ Tfi€ Mktmi Hrratd, 

fff^tm !krtitrf-Ej'amj¥tPf\ and othierpi'h • ■ ' m^. 

Ah thi"^ fSr^^iCTTn of protest (fri^w. WH-ki wiij* 

forced to retreat. Small business,, eiol ijjt V^-it;-! -i-'j! -m 
power brokers, had become the driving fuiice im : h- - .-,Tlje. 

The hiftlorie vjexory is one Uiat has tJie iitimedjate bene- 
fit of diniiniUin^ a fonlfeh taw that would huve hurt the 
^^t^^ iwofik' it purported to hidp. And it witi have ihi* loiijr^ 
ran^e benefit of piving Conp^ess ptiuse U-fore it taJce.^ 
any such nus^uid^d acLions^ it] the future, le 



Free-Spirited Enterprise 



Ftvsh thinking fimn the frontietii^ 
qfAfnericancommerca 

immmt 



R2D2, Move Over. 
Kent's Newlonl 

if yuur jii^rsuhaJ cnj-niuiler 
fen't giving ytm all tht? help 
you neiiri, mfiyb&you netKj 
Newton. 

This psrsonEl roboi can 
t££hi&nnd rmml your mv^- 
sagea^ n^mmd ym uf your 

ycJui*mlfQ4P- ll 

otid acte on in- 





&hP wt*rs quwtiotis, and ftev- 

iDev^loped by Synf^et of 
Bdbi!>, [ibliH, Nf^wton b 34 
inchi'ift tiill and IS ii^ehes 
widt\ hits u njtatinK h!\itl 
and ii Ifx Lured fHjtyt^LhyleiiL* 
Qutx^T Rhf>Il, nnd k powered 



Camputer Rainbow 

Won 11 i you like a iiE.Lle i^nUir 
in y^iur lifts'? PC/Hiirdware 

Park, Md., will paint yryur 
niranit^kr, kwliwird, and 
t'Pr- ri:iriLlH>iit.*-l^). 
Ynu ctu*cii?e Lhi^ eolor— gloss 
or tind ^liip the 

niachiiiery. Monogromminja: 
13. extra, 

by a m^hargeablf^ battery. 
Two iTiicrtKroiiipiiLer^ form 
th*? ba&iE of NewiQu'g iniellh 
t?eoce, with a !3)-ra<?i^ab>t4! 
iiLiril difik providing lung- 
tiirm fht^niory. Application 
lirojj;ram>i r\}U an ;in fHM PC 
XT oquivuk'M syaluEik, and 
pill mtemal roriu-ul funi*tionfl 
are; driven by apowi^rful mi- 
cnX'c^inpuUir, 

All this for only $7,im 
And Ki^wton will wi>rk for 
you wilhiJLit eVti-i*iLHkirfc|t for 
a nissc, 




msHioi 

A Kiiptty Prohlem 

Ji^rry Pratt. 92, thought 
Miinu^gpt^lb TV' atiE-hijr Dun 
Sihf^lby, 42, tied h omok^nJ 
[jLcktk, he Hc*iSht»lby 
jiEraif^ht, eayfi Tiir J\frJtf 
Voirk Times. Pratt, who 
wml from th^ US. Chumlwr 
^«f t 'f muntretf in demon- 
^Init^^d what he the 
jiorft'Cl knot,, now dubbed 
'tJi^ Shelby/" 

You tit' the Shelby as 
^huwn, f 1) wrotif side out 
and the wide end under. (21 
7ha\ \rr4|j ibt,' w^ide end ov"*?r 
:ind under the ah on t-^nd und 
pull tightly, (3) Next, take 
Lfie wide end ;iiL^nH^«i lo thtr 
h^hi. Ml pulJ it under, iind 
ihh,'ad it ihniu^h ihv knoL 
This new knot iir^Lwilh' 
Btandin^p 
Genijd Aji- 
dtnsen of 

A.ssoi.mtiyo 
of Anserica 
Atiyft tO" 
dsLy's \Qok 

m still 
the f c^ui^ 
in^handp 
populir 
for SO 






HEiP WKNTEI) 

For Love Or Money 

Ib » pietwre worth u thau- 
fiEtuil regiLiiiieji? T}ie Video 
Emptoynii^nl AKyti*."y in San 
DiepCi thinks no. It jdna 
fnc^fts wfth resumes. 

At VEA, em ploy tirs shop- 
ping for potentlEj! workem 
can browfie f(jr frw ihmu^h 
its "library" of ^till photo- 
Kraphfi, videotaiied inter- 
vievts^ and jii?rsonal data 
sheets. For the n^meamd 
phonv number of u candi- 
date, enfifj-kiyers pay $1(10 

for lhr+H>>. Job candh 
date^ pny nothing. 

OwTier Victoria Parker 
patterned her a|[i^ncy siiter 
her two fjucce^pful video 
diitinf ^trnlepR, whert* ^ingl6r 
men ^tnd \^'ornen ean vie^' 
vkieoliipE?Ei of prospective 
djiies and toHke selection**, 

"ff video worked for pe<v 
fth'^ love lift-;' l^fker sayii, 
'*why ivouldn't it work evfln 
better for amployiiJctit?" 



COMttB FUTiniES III MMnOM'S 8ttSmESS 



Nostalgli 



Bujiin^fls opf ioitunltie$ 
a.boujid in Oti> no^^taJg^ 
boom. 



QuBiltv Central 



A quElity-contitit propum 
that worked for one utilitj' 
compaj^y may work for you. 



Ffnancjil FItfinhif 



How gmd pliLoninir can help 



Educatlaei 



to school to contribute to 
educiiLionul fnipmvementfl. 



How 

to 
record 
a star 

right 

at 
home. 






OtW da^. Uili Idddbif Si £NUIri>n wlU M^tirr im EJnt UC^K 



AstrciriDniLTi^ ^tiiiJy sL.i pt'mov*is 
in rltt; htipc of lufiming more tihout 
ihr hinh oi the imiverBc Sn whrn 
supernova burst inin ^orv', 
[he ^^cicnnfic cfimmunsry Rimed to 
J JiipkiiiL^* siiteiJite lu tiled Gitigii 
H%a iibDVt' Eurth, it calkcts ctita 
whiich could prmrc crucial in their 
quesit 

At ihe heart of Ginga: HitiH:ht's 
niaj^k*nc bubblif mcFrif>iTf' rctiordiT 
li om withst:ind the harshest 
rnvsronrtit'nts, Then ijpm, we're 

■ I ■'ill TijfYiri rrwwrmi 



the wtirid ScJiler in iTiagnetit biibhlf 
memor>" Tcchni^lugy. 
Al wiiy> Imve be^ 
Of course, mottle Star^ arc 
miith closer lo home And Hitaehi 
shim^ herf , too. Our dvnaintc 
S-VTiS vidw amit^A^ ate r^sp^rsi- 
ble far revnluricini^img the family 
phntti *tlbijm Whife delivering itn- 
qiiiiht}- thtt's nut of this 

Ail of \\m iKi expkuned by the 
bet we re a I billion 



Li>mpany * VVir re involved in most 
r^'cT)ihing- 

U lo shtw J hill Hitadi] IS 
as adept at crostrng prDdocLs that 
are light years apart as we are :ir 
creafing teclmologies di^i are li^it- 
year$^hcad- 

0 HITACHI 



Do You Believe In Magic? 





At Swiiitec we «1o, lii fact, viivh of citir 7010 
EI<*ctiiiiiir 1} jM*\vriUq>Iia?^ a lillli^ bit of ^^iiiagic^^ in il. 



FrcrtTi th** jwlvani:^ frfljyms and the rT^p-jTu»i\p 

Thf TOM) cHuriM^^^ \*ilh a % kiriH> iif "nwi|£iral fcji- 
turt?*J' tike m\ mi)U3%^>U\ M> i4iafijiii"r lic]uid cirys* 

tdi di-Mpltl^, it llXiMKl 1 IlilTiJi'trf iii**iiwm i";ijWirH\'^ il 
Wlial si rnofr* ™rh rarefuJly uliiltm^ff key mt 



unif|m*, kinboancl arlion. MAClL TOl'CH." 
mm ti> ifitit*f 70Mi 

''NOTHING FEELS AS GOOD AS A SWiNTEC' 



swintEC, 



i 



